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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I —- The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part Il — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part I1l — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 
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Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and I of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2008. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.ge.ca. 
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Publishing and Depository Services 
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Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: BT31-4/19-2008 
ISBN 978-0-660-63700-6 


Departmental Performance Reports 2007-08 


Foreword 


Departmental Performance Reports are a key component in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and Canadians. They are at the heart of 
accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles (provided in the Guide to the Preparation of the 2007-08 
Estimates available at (http://www.tbs-sct.gc.ca/dpr-rmr/2007-2008/guide/guide00-eng.asp). 
These principles form the conceptual foundation upon which the reports are prepared and they 
are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities and 
expected results. It focuses on results by reporting not only the activities and outputs achieved, 
but also the progress made towards achieving strategic outcomes - the enduring benefits for 
Canadians and Canadian society. It sets performance in context, presenting the key risks and 
challenges faced in the pursuit of results, and associates performance with plans and expected 
results (explaining any relevant changes), and discusses the key risks and challenges that affected 
organizational performance. An effective performance report has strong linkages between 
resources and results to show what was achieved through the sound stewardship of public funds. 
It also reports on results realised in partnership with other governmental and non-governmental 
organisations. Finally, the report is credible and balanced because it uses objective, evidenced- 
based information to substantiate the performance reported and discusses lessons learned. 


This Departmental Performance Report, along with those of many other organizations, is 
available at the Treasury Board of Canada Secretariat Internet site: http://www.tbs-sct.gc.ca/est- 
pre/estime.asp. Readers seeking a high-level, whole of government overview of the federal 
government’s contribution to Canada’s performance as a nation should refer to Canada’s 
Performance 2007-08, available online at the same Internet address. Structured around four 
broad spending areas (Economic Affairs, Social Affairs, International Affairs and Government 
Affairs), Canada’s Performance 2007-08 serves as a guide to the 91 Departmental Performance 
Reports and includes a whole of government view of actual spending as well as selected 
highlights from departmental and agency performance reports. The electronic version of 
Canada’s Performance links to the Departmental Performance Reports, which contain additional 
information on performance and resources. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that Departmental Performance Reports 
and other Estimates documents are enhanced over time. 


Comments or questions can be directed to: 


Parliamentary Reporting and Accountability Division 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
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SECTION I-OVERVIEW 


1.1 Message from the Chairperson — 


I am pleased to present to Parliament and Canadians the tenth annual 
Performance Report of the Canada Industrial Relations Board (the CIRB 
or the Board), my first as Chairperson, for the period ending March 31, 
2008. 


The number of applications/complaints received by the Board decreased 
slightly in 2007-08 compared to the previous year, and remains 
significantly lower than the levels that prevailed in the 2000-01 to 
2005—06 period. Alternatively, the number of matters disposed of by the 
Board also increased somewhat in 2007—08 over 2006-07 and, as a result, the number of backlog 
cases dropped to 584 as of March 31, 2008, the lowest level since 1997-98. Concerted efforts 
will be made during 2008—09 to further reduce this backlog. 


The CIRB continued to refine the implementation of a number of initiatives in 2007—08 in order 
to improve its rate of matter disposition and meet the Board’s objective of reducing the level of 
pending matters and average processing time. However, ‘the effect of these initiatives on the 
Board’s performance is somewhat concealed by the increased incidence of complex matters, that 
typically take much longer to process, and of long-standing duty of fair representation 
complaints which were resolved in 2007—08. Nevertheless, closer examination of case 
disposition trends show that these initiatives have had a positive impact on the Board’s 
underlying performance and, more importantly, should ‘continue to have a positive effect in 
future years. 


I am extremely pleased and proud of the accomplishments of the Board and its staff. We are, I 
believe, well positioned to improve on the fulfillment of our current mandate, and will continue 
to emphasize the reduction of both case processing time and the volume of pending matters. I 
would like to take this opportunity to thank the Board’s Vice-Chairpersons, Members and staff 
for their determination, and the dedication and support that they have provided me since my 
appointment. 


Chairperson 
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1.2 Management Representation Statement 


I submit, for tabling in Parliament, the 2007-08 Departmental Performance Report (DPR) for the 
Canada Industrial Relations Board. 


This document has been prepared based on the reporting principles contained in the Guide for 
the Preparation of Part III of the 2007-08 Estimates: Reports on Plans and Priorities and 
Departmental Performance Reports: 


e It adheres to the specific reporting requirements outlined in the Treasury Board 
Secretariat guidance; 

e It is based on the department’s Strategic Outcome and Program Activity Architecture that 
were approved by the Treasury Board; 

e It presents consistent, comprehensive, balanced and reliable information; 

e It provides a basis of accountability for the results achieved with the resources and 
authorities entrusted to it; and 

e It reports finances based on approved numbers from the Estimates and the Public 
Accounts of Canada in the DPR. 


Chairperson 
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1.3 Program Activity Architecture 
Canada Industrial Relations Board—Program Activity Architecture (PAA) 


Agency Canada Industrial Relations 
Board 
Strategic ce 
To resolve labour relations issues in federally regulated sectors, submitted to the 
Outcome 


Canada Industrial Relations Board, in a timely, fair and consistent manner 


Program Labour Relations Resolution Program 
Activity 


Although the above PAA was in effect for the 2007-08 fiscal year, the CIRB recently made 
modifications, in consultation with the Treasury Board, to the wording of both its Strategic 
Outcome and Program Activity. The modifications are only meant to better describe the CIRB’s 
Strategic Outcome and Program Activity and do not reflect any underlying changes to them. The 
modified PAA is provided below. 


Canada Industrial Relations Board—Modified Program Activity Architecture (PAA) 


Agency Canada Industrial Relations 
Board 
Strategic Resolution of labour relations issues in sectors regulated by the Canada Labour 
Outcome Code in a timely, fair and consistent manner 
Program Adjudication and Dispute Resolution Program 
Activity 


1.4 Summary Information 


Reason for Existence — The mandate of the CIRB is to contribute to and promote a harmonious 
industrial relations climate in the federally regulated sectors through the impartial, effective and 
appropriate administration of the rules of conduct that govern labour and management in their 
representational and bargaining activities. In achieving this strategic outcome, it provides 
effective industrial relations solutions for the Canadian labour relations community in a fair and 
timely manner. 
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Financial Resources (000’s) 


Total Authorities 
$13,301.3 


Actual Spending 
$12,516.1 


Planned Spending 
$12,437.0 


Human Resources 


| Planned | Actual Difference 
| 110 | 101 9 


Agency Priorities 


Performance Status 


Initiative/Priority Type 
Accelerated reduction in the number of backlog cases 


Reduction of average case disposition time Ongoing Not met 
Monitoring and fine-tuning of new certification Ongoing Progress made 
application and disposition process 

Monitoring and fine-tuning of new duty of fair Ongoing Progress made 


representation complaint and disposition process 


Review of reconsideration process | New In progress 
| Stakeholder consultations _| Ongoing | Progress made 


A more detailed account of each priority is provided in section 2.5 below. 


1.5 Context and Background 


The CIRB is an independent, representational, quasi-judicial tribunal responsible for the 
interpretation and application of the Canada Labour Code (the Code), Part I, Industrial 
Relations, and certain provisions of Part I], Occupational Health and Safety. It was established in 
January 1999, to replace the previous Canada Labour Relations Board (CLRB), through 
amendments to Part I of the Code. 


As of March 31, 2008, the adjudicative team of the Board was composed of the Chairperson, 
five full-time and two part-time Vice-Chairpersons, and six full-time and two part-time 
Members—all of whom are Governor in Council (GIC) appointments. The Code requires that 
the Chairperson and Vice-Chairpersons must have experience and expertise in industrial 
relations, and that Members are to be appointed by the Minister of Labour, after consultation 
with the organizations representative of employees and employers. 


The CIRB has jurisdiction in all provinces and territories with respect to federal works, 
undertakings or businesses in the following sectors: 


Broadcasting 

Chartered banks 

Postal services 

Airports and air transportation 
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Shipping and navigation 

Inter-provincial or international transportation by road, railway, ferry or pipeline 
Telecommunications 

Grain handling and uranium mining and processing 


Most public and private sector activities in the Yukon, Nunavut and the Northwest 
Territories 


e Band Councils and some First Nations undertakings 


e Certain Crown corporations (including, among others, Atomic Energy of Canada Limited 
and certain national museums). 


This jurisdiction covers some 800,000 employees and their employers, and includes enterprises 
that have an enormous economic, social and cultural impact on Canadians from coast to coast. 
The variety of activities conducted by the federally regulated sector, as well as its geographical 
scope and national significance, contribute to the uniqueness of the federal jurisdiction and the 
role of the Board, and pose particular challenges for the Board’s work. 


The Board has established a series of strategic objectives in support of its mandate, which 
include: 


e to seek solutions to labour relations problems by determining the cause and nature of 
conflict and by applying the appropriate dispute resolution mechanism, including fact 
finding, mediation and adjudication; 

e to conduct its activities in a fair, timely and consistent manner; 

e to consult its clients on its performance and on the development of policies and practices; 

e to promote an understanding of its role, processes and jurisprudence through client 
contact and a variety of information dissemination methods; and 

e to conduct its business and manage its resources in a manner that is fiscally sound, in 
accordance with the Financial Administration Act and the policies and directives of the 
central agencies of government. 


1.6 Operating Environment 


The Canadian labour relations environment has faced many challenges in recent years, and 
indications are that it will continue to do so in the foreseeable future. The globalization of 
markets, corporate mergers and restructuring, and the pace of technological change has resulted 
in heightened competition, and has led employers to seek productivity improvements, including 
the redefinition of bargaining units in some instances, in order to remain competitive. These 
pressures have increased in the last year with the strong appreciation of the Canadian dollar 
against its U.S. counterpart, the significant rise in the price of crude oil and concerns over the 
depth and breadth of a U.S. recession. 


On the national front, although the labour market has been relatively tight, with unemployment 
rates at their lowest levels in thirty years, there has been an increasing number of announced 
lay-offs and/or plant shutdowns that have led many economic forecasters to predict a rise in the 
unemployment rate in the coming year. Also, the impending retirement of a sizeable proportion 
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of the workforce and the difficulty in finding qualified workers may put pressure on both sides of 
the bargaining table. Combined, these forces have, and will continue to have, an effect on 
Canadian employers, employees and the union-management relationship. 


Those pressures are particularly evident in the federally regulated sector where the degree and 
rate of change has been largely unprecedented. Many of the industries, such as 
telecommunications and air transport to name but two, have gone from highly regulated 
monopolistic or semi-monopolistic structures to a form that is more unregulated and competitive. 
Also, many services that were once provided by the federal government, such as security and 
boarding at airports, have been commercialized. In particular, the phenomenal increase in the 
price of oil is adversely affecting the transportation industry, while the granting of new wireless 
spectrum by the Canadian Radio-television and Telecommunications Commission should result 
in new service providers and inject more competition in the wireless industry. 


These profound changes associated with a workforce that is largely unionized have led to a 
situation where the Board is being increasingly called upon to resolve high profile and complex 
issues between bargaining parties, with substantial economic and social implications for the 
broader Canadian public. 


Typical issues of continuing concern to the Board include: 


e the acquisition and exercise of free collective bargaining rights, and the promotion of 
sound labour-management relations in a fair and transparent manner; 

e the need to ensure that collective bargaining between employers and unions is conducted 
fairly and in good faith; 

e the scope of the duty of fair representation in respect of minority groups of employees; 

e the determination of the levels of services required to be maintained during a work 
stoppage to ensure the protection of the health and safety of the Canadian public; 

e the prompt consideration of situations in which illegal work stoppages are alleged; and 

e the need to assist companies and unions in resolving the labour relations implications of 
corporate mergers and take-overs—including the determination of bargaining unit 
structures and representation rights. 


The complexity and implications of the issues facing federally regulated employers and unions 
require the Board to judiciously apply a wide range of knowledge and skills in diverse industrial 
relations, labour law and administrative law contexts. The stable economic environment over the 
past few years has been reflected in a modest decrease in cases coming before the Board, but 
current uncertainty is expected to produce increased demand for the Board’s services. 
Furthermore, the commitment of the Board to promote the joint resolution of issues by the 
parties, wherever possible, along with clients’ demands for the Board’s assistance in mediating 
unresolved issues as an alternative to litigation, entails increasing demands on the Board’s 
resources. Accordingly, the Board will continue to place emphasis on augmenting both its skill 
and resource levels to meet the needs of its clients. 
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1.6.1 Volume of Matters 

After an initial spike in caseload levels in the years following the 1999 amendments to the Code, 
which widened the scope of matters that the CIRB could hear, the number of 
applications/complaints received has steadily declined over the last four fiscal years. In the first 
five years following the 1999 amendments to the Code, the CIRB received an average of 924 
applications/complaints a year, compared to 691 over the last four years. The decline is even 
more apparent in the last two fiscal years (see Chart 1), as the number of incoming matters 
dropped to 634 in 2006-07 and 628 in 2007—08—the lowest level in the last twenty-five years. 


The decline in the number of matters received over the last two fiscal years is essentially 
comparable across the various types of applications/complaints, although it was slightly larger 
for unfair labour practice (ULP) complaints other than duty of fair representation (DFR) 
complaints, applications for reconsideration and applications for an interim order. The decline 
was less pronounced for DFR complaints and applications for certification, and the number of 
maintenance of activity applications actually increased in 2007-08. 


The reasons for the decline in the number of applications/complaints received by the Board are 
undoubtedly numerous, and would certainly include the solid jurisprudence that the Board has 
established since its inception. The Board has always maintained that the larger number of 
applications/complaints received in the years following the 1999 amendments to the Code were 
in part due to the lack of jurisprudence on the new Code provisions, since parties were more 
likely to litigate, given the uncertain interpretation of the new Code provisions. Another 
contributing factor in the recent decline of incoming matters is, until lately, the state of the 
economy and of the federally regulated sector. The Canadian economy has been doing quite well 
in the last few years, with a relatively robust rate of growth and the level of unemployment has 
dropped to a level that has not been seen for thirty or more years. At the federal level, the wave 
of major consolidations and restructuring of the early 2000s, particularly in air transport and 
telecommunications sectors, has subsided. This has translated to fewer frictions on the industrial 
relations front, which can be seen by a lower incidence of strikes and lockouts, by a trend to 
longer-term collective agreements and fewer applications/complaints to the Board. 


This appears to be borne out by the CIRB’s statistics. ULP complaints, which represent 
approximately 40% of incoming matters in any given year, and are an indicator of the labour 
relations climate, are down by 27% on average in the last two fiscal years (representing 93 fewer 
complaints per year) compared to the previous five years. Excluding DFR complaints, which are 
complaints by union members against their union, and which are less sensitive to the state of the 
economy, the decline in ULP complaints would be much more pronounced at 47% (representing 
80 fewer complaints per year). 
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Chart 1—Volume of Matters 


744-738 
: 705 


Number of Matters 


2003-04 2004—05 2005-06 2006-07 2007-08 


Fiscal Year 
O Received M Disposed O Pending 


With respect to the disposition of matters, the Board was able to improve its rate of matter 
disposition in the years following the 1999 amendments—tt disposed of 855 matters per year on 
average over the five fiscal year period of 2001—02 to 2005—06 compared to an average of only 
756 matters in the previous five fiscal years. However, similarly to incoming matters, the 
number of matters disposed of by the Board also declined in the last two fiscal years. In 2007—08 
the Board disposed of 675 matters, only slightly higher than the 658 matters disposed of in 
2006-07 (see Chart 1). The reasons for this decline are addressed below. 


Nevertheless, given that the rate of disposition of matters outpaced the rate of incoming matters, 
the number of pending cases has steadily dropped, and stands at 584 cases as of March 31, 2008 
(see Chart 1), the lowest level since 1997-98. 


1.6.2 Complex Matters 

The CIRB’s workload and disposition rate continues to be largely affected by the greater 
incidence of more complex matters which typically involve lengthy hearings and numerous 
provisions of the Code. Such cases are both longer to process and require more of the Board’s 
resources for their disposition. Table | indicates that complex cases have generally accounted for 
90 or more matters disposed of per year over the last five fiscal years, but have risen to 107 
matters in 2007-08 or close to 16% of all disposed cases. 
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Table 1-Number of Complex Matters Disposed 


| 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 
Review of bargaining unit 17 r 21 19 9 18 
| Structure ke 
Single employer 12 D0r le 0 13 16 
| Sale of business 8 i 34 34 25 | 32 
Maintenance of activities | 28 19 ‘é 23 S| 16 4] 
Total or lan ae: 63 107 


1.6.3 Expedited Matters 

In addition to more complex cases, the Canada Industrial Relations Board Regulations, 2001 
(the Regulations) stipulate that certain types of matters require priority attention. These cases 
include requests for an interim order/decision, requests to file Board orders in Court, referrals to 
the Board by the Minister of Labour relating to the maintenance of activities during a legal work 
stoppage, applications alleging an invalid strike or lockout vote, applications for a declaration of 
unlawful strike or lockout, and ULP complaints alleging the use of replacement workers or 
dismissal for union activities. Such matters are scheduled, heard and decided in priority to other 
elements in the Board’s caseload. Priority is also given to the processing and consideration of 
applications for certification, and to any other matter in which there appears to be a significant 
potential for adverse industrial relations consequences if there is a delay in its resolution: 


The setting of priorities inevitably results in the deferral of less urgent matters. Scheduling 
pressures, consequent upon the volume and priority setting, can make very lengthy or complex 
matters—the kind of matters that are now typically scheduled for oral hearing by a panel of the 
Board—difficult to resolve expeditiously. 
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Chart 2 sets out the volume of expedited matters and certifications from 2003 04 to 2007-08. 


Chart 2—Expedited Matters and Certifications 


Applications/Matters 


2003-04 2004-05 2005-06 2006-07 2007-08 


Fiscal Year 


O Certifications Received 
Certifications Disposed 


O Expedited Matters Received 
@ [xpedited Matters Disposed 
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SECTION I-CIRB PERFORMANCE (Analysis of Program 
Activities by Strategic Outcome) 


The mandate of the Board is to contribute to and promote a harmonious industrial relations 
climate in the federally regulated sector through the impartial, effective and appropriate 
administration of the rules of conduct that govern labour and management in their 
representational and bargaining activities. 


That being said, it is clear that, when the Board receives an application or complaint, it is usually 
because there is some form of unresolved conflict or problem that the involved parties have been 
incapable of resolving on their own. By resolving the matter, through mediation or by issuing a 
decision, the Board effectively and directly contributes to its strategic outcome. It is important in 
this respect to emphasize that the impact of the work of the Board can be both broad-ranging and 
significant. The Board’s:decisions and mediation efforts often affect in very tangible ways the 
working lives of thousands of Canadians, the economic position of leading Canadian 
corporations, and the general well-being of the Canadian public. 


The Board also contributes, in an indirect but no less effective manner, to effective industrial 
relations in the federal jurisdiction. Each time it issues a decision, the Board adds to its growing 
jurisprudence, which is widely disseminated to the industrial relations community. Clear and 
consistent jurisprudence provides an environment where potential litigants are more likely to 
resolve matters on their own than to bring the matter before the Board. It is, however, difficult to 
ascribe a quantitative measure to this. 


2.1 Written Reasons for Decision 


The Board issues detailed Reasons for decision in matters of broader national significance and/or 
significant precedential importance. In other matters, more concise letter decisions help expedite 
the decision-making process, thereby providing more timely industrial relations outcomes for 
parties. 


Another factor affecting the CIRB’s adjudicative output, particularly in 2007-08, has been the 
increased emphasis on issuing detailed written decisions, which require more time and resources 
to produce. In order to carry out their responsibilities for judicial review, the Courts have been 
demanding more fulsome reasons for decision. The disposition of complex cases also requires 
more detailed reasons for decision. As mentioned earlier, the absolute number of complex 
matters disposed of by the Board in 2007-08 was higher than in the previous four fiscal years, 
and many of those matters involved cases of significant importance, which demanded far more 
effort to adjudicate than that usually required. Also, uncertainties resulting from the new 
legislative provisions introduced in 1999, and the lack of jurisprudence in applying them, 
resulted in a situation where parties were more prone to litigate matters, with a resulting 
requirement for written decisions. 


These written Reasons for decision serve both to resolve the issues arising in complex 
circumstances and to clarify the way the Code is to be interpreted and applied. In this respect, the 
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Board strives to provide timely, clear, consistent and legally sound decisions in order to establish 
strong jurisprudence to guide the parties and reduce the number of applications and complaints. 


The Board’s experience with issuing Reasons for decision and letter decisions in the last five 
fiscal years is reflected in Chart 3. On average, the Board has issued 37 of the more detailed 
Reasons for decision each year over the last five years, and 193 letter decisions, for a total of 
230 written decisions on average. In 2007-08, the Board produced 215 letter decisions and 
24 Reasons for decision. The balance of matters are either withdrawn or disposed of by orders. 


See Section 4.1 for examples of illustrative Board decisions. 


Chart 3—Decisions 
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2.2 Processing Time 


The time required to process a file—the time spent opening, investigating, mediating, hearing, 
and deciding a case—increased significantly in 2007-08, averaging 298 calendar days compared 
to 242 days in 2006-07 and 263 days in 2005-06 (see Chart 4). In the first five years of the 
CIRB’s existence (1999-00 to 2003-04), processing time averaged 219 days. 
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Chart 4—Processing Time 
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There are two main reasons for the increase in processing time experienced in 2007-08. The first 
reason is: related to the increased incidence of complex matters, which, as indicated earlier, 
represented 16% of matters disposed of in 2007-08 compared to 11% in the previous four fiscal 
years. Since these matters, by their nature, typically take longer to process, the overall average 
processing time can be expected to increase if their proportion rises. 


The second and far more important reason for the increase in processing time experienced in 
2007-08 is related to DFR complaints. As mentioned in previous reports, in the past DFR 
complaints have often been set aside for more urgent matters. As a result, the CIRB had 
accumulated a significant backlog of DFR complaints, and their proportion of all pending 
matters grew from 25.6% in 2002—03 to almost 43% at the end of 2006-07. The CIRB decided 
to seriously address this DFR backlog in 2007-08. Consequently, DFR complaints represent 
more than 28% of disposed matters in 2007-08 compared to an average of 19% in the five 
previous fiscal years. An unfortunate consequence of this decision is that the Board had to accept 
that it would adversely affect its processing time statistics, given that many of the complaints 
were long-standing. 


Table 2 illustrates the impact of DFR complaints, and to a lesser extent complex matters, on 
average processing times. Whereas the average processing time of DFR complaints increased by 
almost 200 calendar days over the five fiscal years from 2003-04 to 2007-08 (from 294 to 
489 days), it dropped for cases that did not involve a DFR complaint or a complex matter, to 
175 days from levels of 200 or more days in earlier years. In fact, more than three-quarters of 
cases that did not involve a DFR complaint or complex matter took less than six months to 
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render a decision in 2007-08 compared to two-thirds of cases in the previous five fiscal year 
period. 


Table 2—Processing Time by Type of Matter (Calendar Days) va 


Decisions rendered in 2003-04 | 2004-05 | 2005-06 2006—07 ahr] 2007—08 
| Complex matters 260 347 S32 ST . 390 
| DFR 294 5o2 | 342 338" Shy 489 
Other 201n alley 20 25st |< SIRS ST 
Total eh Se? 240' 259 263 242 298 


2.3 Decision-making Time 


One component of the overall processing time is the length of time required by a Board panel! to 
prepare and issue a decision, following the completion of the investigation and/or hearing of a 
matter. A panel may decide a case without a hearing on the basis of written and documentary 
evidence, such as investigation reports and written submissions, or may defer the decision until 
further evidence and information is gathered via an oral hearing. Chart 5 presents the 
decision-making time for both types of processes” for the last five fiscal years. 


Similar to processing time, and for many of the same reasons, the average decision-making time 
of matters disposed of has increased in 2007-08 to an average of 91 calendar days from 77 days 
in 2006-07. However, this level is nevertheless lower or equivalent to levels experienced in the 
2002-03 to 2005-06 period. Also, Chart 5 shows that there exists a considerable difference 
between cases with and without an oral hearing. Whereas the decision-making time of cases 
involving an oral hearing declined substantially, quite the opposite happened with cases that did 
not involve an oral hearing. The reason for the latter is directly the result of the higher incidence 
of DFR complaints in 2007-08, which are typically decided on the basis of written submissions. 
Excluding DFR complaints, the decision-making time would have stood at 42 calendar days for 
cases with a hearing in 2007-08 and 40 days for cases without a hearing, which represents a 
marked improvement over the recent past. 


Another way to look at the Board’s performance on decision-making time is to use section 4.2(2) 
of the Code as a benchmark, which requires that a panel must render its decision and give notice 
of it to the parties no later than ninety days after the day on which it reserved its decision or 
within any further period that may be determined by the Chairperson. By this criterion, the 
Board has done quite well in 2007-08 when compared to previous years. Table 3 shows that 
more than three quarters of decisions were rendered in 90 days or less in 2007-08 which, except 


' A panel is composed of the Chairperson or a Vice-Chairperson for single member panels and the Chairperson or a 
Vice-Chairperson and two Members in a full panel. 


* The Board measures its disposition time for cases decided with a public hearing from the date it reserves its 
decision (which generally coincides with the last day of the hearing) to the date the decision is issued to the parties. 
Where cases are decided without an oral hearing, the disposition time is measured from the date the case is deemed 
to be “ready” for the Board’s consideration to the date the final decision is issued. 


14 Canada Industrial Relations Board 


for 2006-07, is the highest level in the last five fiscal years, in spite of the impact of DFR 
complaints. 


Chart 5—Decision-making Time 
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Table 3—Distribution of Disposed Matters by Decision-making Time 
Decision rendered in - 2003-04 | 2004-05 2H a 2006-07 2007-08 : 
90 days or less. 69.6% 61.5% 2a 6% 78.9% 1ISYe 
| More than 90 days Se ee 27.4% 21.1% INTs ed) 


2.4 Judicial Reviews 


Another measure of the Board’s performance, as well as a measure of the quality and soundness 
of its decisions, is the frequency of applications for the judicial review of Board decisions to the 
Federal Court, and the percent of decisions upheld by the reviews. In this respect, the Board has 
performed exceptionally well. 


Table 4 shows the pattern of judicial reviews over the last five fiscal years, and indicates that 12 
judicial reviews were filed in 2007-08, representing 1.8% of all matters disposed of by the 
Board in that year. This percentage is somewhat lower than typical, notwithstanding annual 
fluctuations, as judicial reviews have represented 3.1% of matters disposed of on average over 
the previous five fiscal years. With respect to the outcome of the reviews before the Court, the 
Board’s decisions have been upheld in all cases except one in the last five fiscal years. 


See Section 4.2 for examples of illustrative judicial reviews in 2006-07. 
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Table 4—Applications for Judicial Review 


¥ | 2003-04 | 2004-05 
Matters disposed of by 
CIRB 823 
Judicial reviews filed S2 
Percent reviewed (%) 3.9 
Reviews disposed Za ae 
Reviews granted 


Reviews dismissed 
Reviews withdrawn 
| Board success rate (%) 96.3 | 


2.5 Change Management Performance 


In its 2007—08 Report on Plans and Priorities, tabled in Parliament in early spring of 2007, the 
CIRB identified six main priorities for immediate attention. These were to accelerate reduction 
in the number of backlog cases, to reduce average case disposition time, to monitor and 
fine-tuning the certification application process, to monitor and fine-tuning the DFR complaint 
process, to review the reconsideration process, and to continue Stakeholder consultations. The 
progress on each of these priorities is provided below. 


Progress on reducing the backlog of pending cases and improving average case disposition time 
is heavily dependent upon initiatives that were introduced to improve the handling of 
certification and duty of fair representation cases. 


2.5.1 Monitoring and Fine-tuning the Certification Application Process 

Following consultations with major client groups and stakeholders, in 2004-05 the CIRB 
established a committee to review its certification application processing practices and to 
recommend ways in which it could expedite the disposition of these matters. New procedures 
were developed and tested as a pilot project in late 2004-05, and the new procedures were 
refined and adopted as of April 1, 2005. The main objective of the new procedures is to process 
and dispose of straight forward applications—(those that do not involve complex issues of law or 
jurisdiction and that do not require a vote or a hearing)—in 50 days or less. The CIRB 
recognized from the outset that this target would not be met for complex applications, but 
expected the new procedures to reduce the average processing time for certification applications 
overall. 


There were a total of 126 applications for certification that were disposed of under the revised 
procedures in 2007— Bee and, although the average processing time has increased somewhat in the 
last three fiscal years*, Table 5 shows that the processing time demonstrated a phenomenal 
improvement when compared with the five fiscal years that preceded the new procedures. The 


The increase in processing time is statistically normal, given that the numbers since 2005-06 only include 
applications received since April 1, 2005. Obviously, some applications will take = longer to process and are 
thus not a factor in the early years af the new process. 
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processing time for certification applications averaged 92 days in 2007-08 compared to an 
average processing time of 179 days in the five fiscal years preceding 2005-06. This represents a 
reduction in processing time of almost 50%. An even greater improvement can be seen for 
applications that do not require a vote or a hearing, as their average processing time dropped to 
62 days from 134 in the five fiscal years preceding 2005-06. 


In view of these results, it is fair to state that the new certification procedures have met their 
intended objective. Nevertheless, the CIRB continues to monitor the situation and to make 
adjustments in order to reduce processing time even further. 


Table 5—Processing Time*, Applications for Certification Received before and on or after 
April 1, 2005 - 


2000-01 to 2004-05 2005-06 2006-07 2007-08 
Applications Received on Applications Received on | Applications Received on 
or after April 1, 2005 or after April 1, 2006 or after April 1, 2007 
Processing Processing Processing Processing 
Applications Time Applications Time Applications Time Applications Time 
Disposed of (Days) | Disposed of (Days) _| Disposed of (Days) Disposed of (Days) 
Total 779 179 11 61 13805" || 79 126 92 
With i 
Vote or 
Hearing Weis 392 ak 21 107 bile 2) 160 32 MPa 182 
Without 
Vote or 
Hearing 642 134 90 i 50 iii 59 94 62 


* For the purposes of applications for certification, processing time is established as the time in days from receipt to the date a 
certification order or decision is issued. 


2.5.2 Monitoring and Fine-tuning the DFR Complaint Process 

Following consultation with stakeholders, the CIRB established a committee in 2005-06 to 
review its case processing practices with respect to DFR complaints and to recommend ways in 
which it could expedite their disposition. Although DFRs are not usually the type of matter that 
require priority attention—they are often deferred in favour of other more important matters— 
their relative number is significant and they thus have an important impact on the Board’s 
overall processing performance and backlog of cases. DFRs represent 23% of all 
applications/complaints received in the five fiscal years preceding 2007-08, and since they are 
more likely to be deferred, they represent only 19% of matters that were disposed of over 
the same period. As a result, the number of pending DFR complaints has grown from 180 in 
2002-03 to 270 at the end of 2006-07, which represents almost 43% of all pending matters. 


The new procedures were put into place on January 1, 2006, and although they have had some 
success—DFR complaints resolved under the new procedures in 2006-07 and 2007-08 took an 
average 195 days to process compared to 298 days in the five fiscal years preceding the 
change—the improvements did not appear to be lasting or practical from a.legal perspective, and 
the Board felt that other changes needed to be made. As a result, the Board made further 
refinements to the treatment of DFR complaints on February 1, 2008. Unfortunately, since the 
new procedures only came into effect on February 1, 2008, there is an insufficient number of 
DFR complaints disposed of under the new regime to properly assess the impact and 
effectiveness of the new process. However, the little information available suggests that the 
improvement in processing time will be significant. If this is the case, the new DFR procedures 
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should have a significant effect on the backlog of pending matters as well as on the average 
processing time in the near future. 


2.5.3 Other Identified Change Management Priorities 

The new certification and DFR processes and other operational changes appear to be having a 
positive effect and, as the stock of older cases (particularly DFR complaints) diminishes, the 
improvements in case processing times and backlog reduction should be more evident. 


Due to other priorities, work on the review of the reconsideration process did not begin until late 
in the fiscal year, and will be reported on in the 2008-09 Departmental Performance Report. 
Stakeholder consultations continued during FY 2007—08 and valuable input was received with 
respect to the review of the Board’s regulations. Work on this initiative was continuing at year 
end. 


2.6 Other Results 


The CIRB has also undertaken and/or achieved the following results in meeting its strategic 
outcome: 


e Following the multi-year migration of its main case management tool—the Case 
Management System (CMS)—to replace an obsolete system, the CIRB continued with 
the implementation of enhancements to this extremely complex information system. 
Continuing review of business rules and processes, as well as the thorough audit and 
examination of information held on the system mean that enhancement and amendments 
to the programming will be an on-going challenge. The Board also continued to 
implement improvements in its document management system and to integrate it to the 
CMS. Other technological initiatives include enhancing the Board’s videoconferencing 
capabilities; maintaining a comprehensive and dynamic CIRB intranet; ensuring a secure 
remote access to CIRB databases for Board members and staff; and an examination of the 
potential for electronic filing of applications and documents. 


e Through its 1-800 information hotline, the CIRB received almost 7,900 information 
requests in 2007-08. Approximately 48% of these requests concerned a matter relating to 
another jurisdiction (either a provincial ministry of labour, a provincial labour relations 
board or Human Resources and Social Development Canada) and were easily redirected. 
Close to 4,100 inquiries needed a more involved response from the Board, compared to 
the 4,700 inquiries received in 2006-07. Requests for information generally pertain to 
case hearing dates, documents or decisions on file, Board statistics and other various 
matters. 


e The CIRB has continued the development of information circulars to provide clear and 
concise summaries of its practices to its clients and the general public. Information 
circulars are meant to increase the accessibility and transparency of Board processes by 
providing plain-language instructions respecting the interpretation and application of the 
Code and Regulations. It is expected that the information circulars will make the Board’s 
processes easier for clients to understand and manage, and ensure that the substance of 
matters can be more easily and quickly addressed. They are also expected to allow 
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pre-hearing procedures to proceed efficiently thereby reducing the time required for the 
hearing process, ensuring that pre-hearing information disclosure processes are as 
effective as possible and that preparation for matters scheduled for hearing is as complete 
as possible. ; 


e The CIRB continued to revise and update its Web site in order to make more 
departmental information about the Board—including its decisions—more widely 
available and accessible to the Canadian public. 


e CIRB members and staff have made presentations and addresses at a number of industrial 
relations conferences and seminars across Canada. These initiatives have been directed at 
improving ongoing contact with and feedback from the Board’s stakeholder 
communities. 
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SECTION I-SUPPLEMENTARY INFORMATION 


3.1 Organizational Information 


3.1.1 Mandate, Role and Responsibilities 

The Constitution Act, 1867, provides that provincial jurisdiction extends over “Property and 
Civil Rights,” meaning that primary responsibility for labour-management relations rests with 
the provinces. However, the Constitution assigns exclusive jurisdiction to Parliament for specific 
sectors of the economy and, as such, it has seen fit to enact laws regulating employment matters 
within those sectors that have constitutionally been reserved to it. Laws governing 
employee/employer relations in the federal private sector are contained in the Code, which is 
divided into three parts: 


Part I — Industrial Relations 
Part If — Occupational Health and Safety 
Part III — Labour Standards 


Part I of the Code sets out the terms under which trade unions may acquire the legal right to 
represent employees in the negotiation and administration of collective agreements with their 
employer. It also establishes the framework within which collective bargaining takes place and 
provides remedies to counter infractions committed by any party subject to the Code’s 
provisions. 


Part I of the Code had remained virtually unchanged since 1972. However, with the coming into 
force on January 1, 1999, of Bill C-19, an Act to amend the Canada Labour Code (Part I), R.S. 
1998, c. 26, significant changes were made to the Code in an effort to modernize it and improve 
the collective bargaining process for federally regulated industries. The Act replaced the Canada 
Labour Relations Board with the Canada Industrial Relations Board as an independent, 
representational, quasi-judicial tribunal responsible for the interpretation and application of 
Part I, Industrial Relations, and certain provisions of Part II, Occupational Health and Safety, of 
the Code. 


The Canada Industrial Relations Board’s mandate is to contribute to and to promote 


effective industrial relations in any work, undertaking or business that falls within the 
authority of the Parliament of Canada. 
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In support of its mandate, the Board established the following vision and values: 


decisions on applications and complaints provided in a fair, expeditious and 
economical manner; 


successful resolution of cases through appropriate dispute resolution mechanisms; 
an involved and well-informed labour relations community; 


effective Regulations and practices developed through consultation with clients. 


In the discharge of its mandate and the exercise of its powers, the Board aims to be 
progressive and innovative, efficient and effective, open and accountable. The working 
environment at the Board promotes learning and development, harmony, teamwork and 
respect. 


The Board’s role is to exercise its powers in accordance with the Preamble and provisions of the 
Code, which state that Parliament considers “the development of good industrial relations to be 
in the best interests of Canada in ensuring a just share of the fruits of progress to all.” To that 
end, the Board aims to be responsive to the needs of the industrial relations community across 
Canada. 


3.1.2 Departmental Organization 

The Board, as provided for in the Code, is composed of the Chairperson, two or more 
full-time Vice-Chairpersons, not more than six full-time Members (of which 
not more than three represent employers and not more than three represent employees) and 
any other part-time Members (representing, in equal numbers, employees and employers) 
necessary to discharge the responsibilities of the Board. All are appointed by the GIC: the 
Chairperson andthe Vice-Chairpersons for terms not to exceed five years, the 
Members for terms not to exceed three years. (Information on Board Members can be found at 
http://www.cirb-ccri.gc.ca/about/members/index_e.asp.) 


The Chairperson is the chief executive officer of the Board. The provisions of the Code assign to 
the Chairperson supervision over, and direction of, the work of the Board, including: 


* the assignment and reassignment to panels of matters that the Board is seized of; 

* — the composition of panels and the assignment of Vice-Chairpersons to preside over panels; 
* the determination of the date, time and place of hearing; 

¢ the conduct of the Board’s work; 

* the management of the Board’s internal affairs; 

* the duties of the staff of the Board. 
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The Board’s headquarters are located in the National Capital Region. Support to the Board is 
provided by the Executive Director, reporting directly to the Chairperson. The Executive 
Director is responsible for regional operations, case management, client and corporate services, 
financial services and human resources. The Legal Services Branch provides legal assistance as 
required by the Board and its units and the General Counsel also reports directly to the 
Chairperson of the Board. 


The Board also has five regional offices in Dartmouth, Montréal, Ottawa, Toronto and 
Vancouver, with a satellite office in Winnipeg. These offices are staffed by labour relations 
professionals and case management teams. Each regional office is headed by a regional director, 
who reports to the Executive Director in Ottawa. 


3.1.3 To Contact the Board 

Toll-free: 1-800-575-9696 

People who use TTY should place calls with the assistance of a Bell Relay 
Service operator at: 1-800-855-0511 

Email: info@cirb-ccri.ge.ca 


Web site: http://www.cirb-ccri.gc.ca 


Further information on how to contact the regional offices can be found at 


http://www.cirb-ccri.gc.ca/contact/index_e.asp. 


3.2 Agency Link to Government of Canada Outcomes 


Strategic Outcome: Harmonious industrial relations climate in the federally regulated sectors through the 
impartial, effective and appropriate administration of the rules of conduct that govern labour and 
management in their representational and bargaining activities 

Actual Spending 2007-08 Alignment to Government of 


Budgetary Canada Outcome Area 
Administration and 


interpretation of Part I 
(Industrial Relations) 
and certain provisions 
of Part II (Occupational 12 516.1 12,516.1 | Income security and employment 
Health and Safety) of for Canadians 

the Canada Labour 


Code 
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3.3 Financial Performance Summary and Summary Tables 


Financial Summary Tables 
The following tables are applicable to the Board: 


Table 1-Comparison of Planned to Actual Spending (including FTEs) 

Table 2—Voted and Statutory Items 

Table 3—Financial Statements 

Table 4-Response to Parliamentary Committees, and Audits and Evaluations for Fiscal 
Year 2007-08 

Table 5—Travel Policies 
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Table 1-Comparison of Planned to Actual Spending (including FTEs) 

This table offers a comparison of the Main Estimates, Planned Spending, Total Authorities and 
Actual Spending for the most recently completed fiscal year, as well as historical figures for 
Actual Spending. The Total Authorities granted to the Board were approximately $864,000 more 
than originally planned. The additional authorities consisted mainly of: 


e $533,400 carried over from previous fiscal years; 
e $502,520 to offset employee salary increases as a result of collective bargaining; 
e A reduction of $172,000 in the allowance for the contribution to employee benefits. 


Actual spending represented 94% of authorized amounts. 


2007-08 
2005-06 | 2006-07 Main Planned Total 
($ thousands) Actual | Actual | Estimates ppending || Authorities | Total Actuals 
Administration and | 

interpretation of Part I 
(Industrial Relations) 
and certain provisions 
of Part II 
(Occupational Health 
and Safety) of the 
Canada Labour Code _| 12,286.9 | 11,658.2 | _12,437.0 | _12,437.0 SIRS, 1251671 
Total | 12,286.9 | 11,658.2 | 12,437.0 [ 12,437.0 13,301.3 | 12,516.1 
Less: Non-respendable 
revenue* -l1]  -0.9 N/A} _0.0 N/A -1.0 
Plus: Cost of services 
received without 

| charge AIS de 0 Le N/A |__ 3,010.0 N/A | 2,857.4 
Total for the Board | 
Spending | 15,071.7 | 14,479.7 | N/A | 15,447.0 N/A 15,372.0 


LF ull-time Equivalents 104 103 N/A 110 N/A 101 


— 


S| 


*The non-respendable revenue consists essentially of fees collected for access to information 
requests and parking fee reimbursements. 
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Table 2—Voted and Statutory Items 

This table explains the way in which Parliament votes resources to the CIRB and basically 
replicates the summary table listed in the Main Estimates. Resources are presented to Parliament 
in this format. Parliament approves the votes funding and the statutory information is provided 


for information purposes. 


ah ae) 
($ thousands) 2007-08 
Vote or Truncated Vote 
Statutory or Statutory Main Planned Total 
Item Wording Estimates Spending a Authorities Total Actuals | 
10 Spee 10,877.0 10,877.0 11,922.9 11,138.0 
Expenditures 4 
ee a 
Contributions to 
(S) Employee Benefit 1,550.0 1,550.0 L378 L37s-t 
Plans 
S Crown Assets Surplus 0.0 0.0 0.3 0.0 
(S) rown sSurplus | | vi “ 
| Total 12,437.0 12,437.0 13,301.3 12,516.1 


Table 3—Financial Statements 


Canada Industrial Relations Board 
Statement of Management Responsibility 


Responsibility for the integrity and objectivity of the accompanying financial statements for the 
year ended March 31, 2008, and all information contained in these statements rests with the 
CIRB’s management. These financial statements have been prepared by management in 
accordance with Treasury Board accounting policies, which are consistent with Canadian 
generally accepted accounting principles for the public sector. 


Management is responsible for the integrity and objectivity of the information in these financial 
statements. Some of the information in the financial statements is based on management’s best 
estimates and judgment and gives due consideration to materiality. To fulfil its accounting and 
reporting responsibilities, management maintains a set of accounts that provides a centralized 
record of the Board’s financial transactions. Financial information submitted to the Public 
Accounts of Canada and included in the Board’s Departmental Performance Report is consistent 
with these financial statements. 


Management maintains a system of financial management and internal control designed to 
provide reasonable assurance that financial information is reliable, that assets are safeguarded 
and that transactions are in accordance with the Financial Administration Act, are executed in 
accordance with prescribed regulations, within Parliamentary authorities, and are properly 
recorded to maintain accountability of government funds. Management also seeks to ensure the 
objectivity and integrity of data in its financial statements by careful selection, training and 
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development of qualified staff, by organizational arrangements that provide appropriate divisions 
of responsibility, and by communication programs aimed at ensuring that regulations, policies, 
standards and managerial authorities are understood throughout the Board. 


The financial statements of the Board have not been audited. 


Canada Industrial Relations Board 
Statement of Operations (unaudited) 


For the Year Ended March 31 2008 2007 

(in dollars) 

Expenses 
Salaries and employee benefits 10,107,479 9,716,573 
Accommodation 2,277,000 2,206,000. 
Professional and special services 657,316 884,921 
Travel and relocation 950,562 681,556 
Communication 359,484 416,349 
Equipment Dios 124,528 
Equipment rentals 167,429 P7O912 
Amortization 428,031 454,078 
Repairs and maintenance 118,460 139,146 
Utilities, materials and supplies 146,278 151,872 
Information FOSS 11,905 
Miscellaneous 20,919 132 

Total Expenses 15,524,702 14,957,972 

Revenues 
Miscellaneous revenues 1,143 965 

Total Revenues : 1,143 965 

Net Cost of Operations 15,523,599 | 14,957,007 


The accompanying notes form an integral part of these financial statements. 


Supplementary Information 2K, 


Canada Industrial Relations Board 


Statement of Financial Position (unaudited) 


At March 31 


(in dollars) 


Assets 
Financial Assets 


2008 2007 


Accounts receivable (Note 4) Fe Fale ee 374,925 

Advances 4,400 4,900 
Total Financial Assets 236,955 379,825 
Non-financial Assets 

Tangible capital assets (Note 5) DSA 7 les 2,654,827 
Total 2,579,668 3,034,652 
Liabilities and Equity of Canada 
Liabilites 

Accounts payable and accrued liabilities 1,239,206 993,559 

Vacation pay and compensatory leave 441,390 444,245 

Employee severance benefits (Note 6) 1,519,106 1,653,381 

3,199,702 3,091,185 

Equity of Canada (620,034) (56,533) 
Total 2,579,668 3,034,652 


The accompanying notes form an integral part of these financial statements. 
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Statement of Equity of Canada (unaudited) 


For the Year Ended March 31 


(in dollars) 


Equity of Canada, beginning of year 
Net cost of operation 

Current year appropriations used (Note 3) 
Revenue not available for spending 


departments (Note 7) 


Change in net position in the Consolidated Pein Fund (Note 3) 
Services provided without charge from other government 


Equity of Canada, end of year 


2008 2007 

(56,533) 306,270 
(15,523,559) | (14,957,007) 
12,516,149 | 11,658,196 
(1,143) (965) 
(412,948) 114,281 
2,858,000 2,822,692 
620,034 56,533 


The accompanying notes form an integral part of these financial statements. 
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Canada Industrial Relations Board 
Statement of Cash Flow (unaudited) 


as the Year Ended March 31 2008 2007 
(in dollars) 
Operating Activities 
Net cost of operations | see ae Boys he| 14,957,007 
Non-cash items: 
Amortization of tangible capital assets (428,031) (454,078) 
Services received without charge (2,858,000) (2,822,692) 
Variations in Statement of Financial Position: ; 
Decrease (increase) in liabilities (108,517) (118,356) 
Increase (decrease) in accounts receivable and advances (142,870) 124,931 
Cash used by operating activities 11,986,141 11,686,812 
Capital Investment Activities 
Acquisitions of tangible capital assets (Note 3) IRSA hal 84,700 
Cash used by capital investment activities IG yee sbi 84,700 
Financing Activities 
Net cash provided by Government of Canada (12,102,058) 8 hd A 
Cash provided by financing activities (12,102,058) (al EOE of) eal ag) 


The accompanying notes form an integral part of these financial statements. 


Canada Industrial Relations Board 
Notes to the Financial Statements (unaudited) 


1. Authority and Objectives 


The CIRB is an independent, representational, quasi-judicial tribunal responsible for the 
interpretation and application of the Canada Labour Code, Part I, Industrial Relations, and 
certain provisions of Part II, Occupational Health and Safety. It was established in January 1999 
through amendments to Part I of the Canada. Labour Code. The objective of the Board is to 
contribute to and to promote effective industrial relations in any work, undertaking or business 
that falls within the authority of the Parliament of Canada. 


2. Significant Accounting Policies 
The financial statements have been prepared in accordance with Treasury Board accounting 


policies, which are consistent with Canadian generally accepted accounting principles for the 
public sector. 
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Significant accounting policies are as follows: 


(a) Parliamentary appropriations 

The Board is financed by the Government of Canada through Parliamentary appropriations. 
Appropriations provided to the Board do not parallel financial reporting according to generally 
accepted accounting principles since appropriations are primarily based on cash flow 
requirements. Consequently, items recognized in the statement of operations and the statement of 
financial position are not necessarily the same as those provided through appropriations from 
Parliament. Note 3 provides a high-level reconciliation between the bases of reporting. 


(b) Net cash provided by Government 

The Board operates within the Consolidated Revenue Fund (CRF), which is administered by the 
Receiver General for Canada. All cash received by the Board is deposited to the CRF and all 
cash disbursements made by the Board are paid from the CRF. The net cash provided by 
Government is the difference between all cash receipts and all cash disbursements, including 
transactions between departments of the federal government. 


(c) Change in net position in the CRF 

The change in net position in the CRF is the difference between the net cash provided by 
Government and appropriations used in a year, excluding the amount of non-respendable 
revenue recorded by the Board. It results from timing differences between when a transaction 
affects appropriations and when it is processed through the CRF. 


(d) Expenses 
Expenses are recorded on the accrual basis: 
e Vacation pay and compensatory leave are expensed as the benefits accrue to employees 
under their respective terms of employment. 
e Services provided without charge by other government departments for accommodation, 
the employer’s contribution to the health and dental insurance plans and legal services 
are recorded as operating expenses at their estimated cost. 


(e) Employee future benefits 

e Pension benefits: Eligible employees participate in the Public Service Pension Plan, a 
multi-employer plan administered by the Government of Canada. The Board’s 
contributions to the Plan are charged to expenses in the year incurred and represent the 
total obligation to the Plan for the Board. Current legislation does not require the Board 
to make contributions for any actuarial deficiencies of the Plan. 

e Severance benefits: Employees are entitled to severance benefits under labour contracts 
or conditions of employment. These benefits are accrued as employees render the 
services necessary to earn them. The obligation relating to the benefits earned by 
employees is calculated using information derived from the results of the actuarially 
determined liability for employee severance benefits for the Government as a whole. 


(f) Accounts receivable 
Most receivables recorded by the Board are from other government departments. Recovery is 
considered certain and a provision has not been made. 


ee 


30 Canada Industrial Relations Board 


(g) Tangible capital assets 
All tangible capital assets and leasehold improvements having an initial cost of $7,000 or more 
are recorded at their acquisition cost. 


Amortization of tangible capital assets is done on a straight-line basis over the estimated useful 
life of the asset as follows: 


Asset Class Amortization Period 
Informatics hardware 3 years 
Informatics software 3-10 years 
Furniture and equipment 10 years 
Machinery and equipment 5 years 
Leasehold improvements Lesser of the remaining term of the 


lease or useful life of the improvement 
Leased tangible capital assets (machinery and 
equipment) 5 years 


(h) Measurement uncertainty 

The preparation of these financial statements in accordance with Treasury Board accounting 
policies, which are consistent with Canadian generally accepted accounting principles for the 
public sector, requires management to make estimates and assumptions that affect the reported 
amounts of assets, liabilities, revenues and expenses reported in the financial statements. At the 
time of preparation of these statements, management believes the estimates and assumptions to 
be reasonable. The most significant items where estimates are used are the liability for employee 
severance benefits and the useful life of tangible capital assets. Actual results could significantly 
differ from those estimated. Management’s estimates are reviewed periodically and, as 
adjustments become necessary, they are recorded in the financial statements in the year they 
become known. 
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3. Parliamentary Appropriations 


(a) Reconciliation of net cost of operations to current year a 


ropriations used 


i 20080 Colt! 1c. 52007 
(in dollars) 
Net Cost of Operations 15,523,559 14,957,007 
Adjustments for items affecting net cost of operations but not 
affecting appropriations: 
Add (Less): 
Services provided without charge (2,858,000) (2,822,692) 
Refund/reversal of previous year’s expenses 2579 86,399 
Amortization of tangible capital assets (428,031) (454,078) 
Employee severance benefits 134,275 (169,086) 
Vacation pay 2,855 - (15,365) 
Revenue not available for spending 1,143 965 
Other 832 (11,690) 
3,123,327) (3,385,547) 
Adjustments for items not affecting net cost of operations but 
affecting appropriations: 
Add (Less): 
Acquisitions of tangible capital assets ESOL 7 84,700 
Reduction of capital lease obligation 0 2,036 
PSL 86,736 
Current Year Appropriations Used | __: 12,516,149 fteetiae! 


(b) Appropriations provided and used 


[2008 


eiraas ee rovided 
2007 


(in dollars) 


Operating expenditures—Vote 10 
Supplementary—V ote 10a 
Transfer from TB—Vote 15 
Transfer from TB—Vote 22 
Transfer from TB—Vote 23 


Bess: 
Lapsed appropriations 


Add: 
Contributions to employee benefit plans 


| Current Year Appropriations Used 


10,887,000 
0 

131,000 
533,400 
371,520 
19,922°920 


(784,909) 
11,138,011 


1,378,138 


Se 


12,516,149 11,658,196 


10,822,000 
479,500 
97,000 
11,398,500 
(1,006,686) 
10,391,814 


1,266,382 
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(c) Reconciliation of net cash | provided by Government to current year appropriations used 


2008 2007 E 
(in dollars) ap 
Net cash provided by Government 12,102,058 PLGA Sie 
Revenue not available for spending 1,143 965 
Change in net position in the CRF 
Refund/reversal of previous year’s expenses 23,599 86,399 
Variation in accounts receivable 142,370 (126,931) 
Variation in accounts payable and accrued liabilities 245,647 (64,059) 
Other adjustments 13352 (9,690) 
412,948 (114,281) 
Current Year Appropriations Used 12,516,149 11,658,196 
4. Accounts receivable 
2008 2007 | 
(in dollars) 
Receivables from other federal government departments and 
agencies 218,061 557,07. 
Receivables from external parties 14,494 17,248 
| Total 232,555 374,925 
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5. Tangible Capital Assets 


Opening Closing 


| Cost Balance Acquisitions Transfers Balance 
(in dollars) 
Leasehold improvements 265,504 0 0 263,333 
Informatics hardware 492,561 0 0 492,561 
Informatics software 2,781,491 0 0 2,781,491 
Furniture and equipment 240,134 0 0 240,134 
Machinery and equipment 33,450 0 0 38,733 
Assets under construction 0 115,917 0 115,917 
3,813,254 115,917 0 3,929,171 
Amortizations 
Opening Expense Closing 
| Accumulated Amortization Balance 2006-07 Transfers Balance 
(in dollars) 
Leasehold improvements 157,549 93,315 0 251,064 
Informatics hardware 464,808 PA ee: 0 492,561 
Informatics software ASZ ATS 278,125 0 FSU 302 
Furniture and equipment 65,019 24,013 0 89,032 
Machinery and equipment 18,874 4,625 0 23,499 
1,158,427 428,031 0 1,586,458 
Net Book Value 2,654,827 2,342,713 


6. Employee Benefits 


(a) Pension benefits 

The Board’s employees participate in the Public Service Pension Plan, which is BERGE, and 
administered by the Government of Canada. Pension benefits accrue up to a maximum period of 
35 years at a rate of 2% per year of pensionable service, times the average of the best five 
consecutive years of earnings. The benefits are integrated with Canada/Québec Pension Plans 
benefits and they are indexed to inflation. 


Both the employees and the Board contribute to the cost of the Plan. The 2008 expense amounts 
to $1,004,662 ($933,324 in 2007), which represents approximately 2.1 times (2.2 in 2007) the 
contributions by employees. 


The Board’s responsibility with regard to the Plan is limited to its contributions. Actuarial 
surpluses or deficiencies are recognized in the financial statements of the Government of 
Canada, as the Plan’s sponsor. 


(b) Severance benefits 

The Board provides severance benefits to its employees based on eligibility, years of service and 
final salary. These severance benefits are not pre-funded. Benefits will be paid from future 
appropriations. Information about the severance benefits, measured as at March 31, is as follows: 
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2008 2007 
(in dollars) 
Accrued benefit obligation, beginning of year 1,653,381 1,484,295 
Expense for the year OoeZO 284,834 
Benefits paid during the year C19 S32) he GTS, 748) 
Accrued benefit obligation, end of year 15195006: |. 9 653,38: 


7. Related Party Transactions 


The Board is related as a result of common ownership to all Government of Canada departments, 
agencies and Crown corporations. The Board enters into transactions with these entities in the 
normal course of business and on normal trade terms. Also, during the year, the Board received 
services that were obtained without charge from other government departments as presented in 


part (a). 


(a) Services provided without charge 

During the year, the Board received without charge from other departments, accommodation 
and the employer’s contribution to the health and dental insurance plans. These services without 
charge have been recognized in the Board’s Statement of Operations as follows: 


. 2008 2007 
(in dollars) 
Accommodation 2,277,000 | 2,206,000 
Employer’s contribution to the health and dental insurance plans 581,000 616,692 
Total 2,858,000 | 2,822,692 


The Government has structured some of its administrative activities for efficiency and 
cost-effectiveness purposes so that one department performs these on behalf of all without 
charge. The costs of these services, which include payroll and cheque issuance services provided 
by Public Works and Government Services Canada, are not included as an expense in the Board’s 
Statement of Operations. 


(b) Payables and receivables outstanding at year-end with related parties 


2008 2007 
(in dollars) 
Accounts receivable with other government departments and agencies i261? 322,437 
Accounts payable to other government departments and agencies 263,438 70,493 
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Table 4—Response to Parliamentary Committees, and Audits and Evaluations for Fiscal 
Year 2007-08 


| Response to Parliamentary Committees 


| No recommendations were received. 


Response to the Auditor General including to the Commissioner of the Environment and 
Sustainable Development (CESD) 

The Office of the Auditor General looked at the controls applied by three small organizations, including 
the CIRB, for acquisition cards, contracting, executive travel, hospitality, executive compensation, and 
selected areas of human resources management. They also examined whether the entities’ management 
and control practices comply with government policies. 


Three recommendations were formulated: 


Recommendation 1-The CIRB should ensure that controls for procurement are applied rigorously and 
that transactions are conducted in accordance with the requirements of the Treasury Board Contracting 
Policy and the Government Contracts Regulations. 


CIRB Response 1—The CIRB agrees with this recommendation. All managers have recently successfully 
completed the Canada School of Public Service’s Authority Delegation online assessment course on 
procurement. All new managers are required to undergo similar training in procurement policy. The 
CIRB is currently staffing the position of Manager, Materiel Management and Administrative Services, 
and will ensure that the successful candidate is fully trained in contract management and procurement and 
rigorously applies the requisite policies and controls. 


Recommendation 2—The CIRB should develop and implement human resources plans that clearly define 
the current and future human resources needs, that are integrated with the business plans, and that outline 
the strategies to fill current and projected gaps in the workforce. 


CIRB Response 2—The CIRB agrees with this recommendation. The CIRB currently has a number of 
strategic plans and/or anticipated actions covering a range of human resources activities, such as 
employment equity, official languages and succession planning. It will now move to integrate those 
existing plans into an overall comprehensive plan linked to business objectives. This will be completed in 
the 2007-08 fiscal year. 


Recommendation 3—The CIRB should ensure that performance pay awards are based on complete 
performance assessments. 


CIRB Response 3—The CIRB agrees that there have been shortcomings with respect to the performance 
management process and the maintenance of comprehensive file records of all completed performance 
assessments. The CIRB will rectify the process immediately, in the current year, and will ensure that all 
completed performance assessments are maintained by its Human Resources Unit. The CIRB will 
continue to ensure that performance agreements and assessments are prepared in accordance with 
government guidelines. 


More detailed information can be obtained at the following link: 


http://www.oag-bvg.ge.ca/internet/English/parl_oag 200710 02 e 23826.html 
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Table 5—Travel Policies 


The CIRB’s Travel Policy complies with the Treasury Board Travel Directive with respect to its 
application to all Board staff and GIC appointees. In the case of GIC appointees, the CIRB generally 
adheres to the Special Travel Authorities applicable to GICs, as set out in the Treasury Board Travel 
Directive, with certain restrictions with respect to meal allowances and accommodation and the directives 
on business class air travel. 
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SECTION IV-ILLUSTRATIVE BOARD DECISIONS AND 
JUDICIAL REVIEWS 


4.1 Illustrative Board Decisions 


British Columbia Terminal Elevator Operators’ Association et al., [2007] CIRB no. 384 


This decision elaborated on the Board’s reasons for finding that the employees’ refusal to cross 
picket lines established by the Public Service Alliance of Canada (PSAC) in relation to legal 
strike action against the Canadian Grain Commission constituted a strike within the meaning of 
the Code and addresses a Charter issue raised by the unions concerning whether the definition of 
“strike” in the Code and the Code provisions prohibiting mid-contract strikes infringe the rights 
to freedoms of expression and association protected by sections 2(b) and 2(d) of the Charter. 


The Board confirmed the objective definition of strike as established by its jurisprudence and 
found, in this case, that the concerted refusal to cross a picket-line constituted a “strike” within 
the meaning of the Code, notwithstanding the existence of picket line clauses contained in the 
parties’ collective agreements. The Board noted that the statutory prohibition against all forms of 
mid-contract strikes must take precedence over the parties’ contractual rights. 


The Board concluded that the act of refusing to cross a picket line constitutes a form of 
expression, but is not a lawful activity under the Code. The Code’s restrictions, which affect only 
the timing and manner of the expression, as opposed to the content, do not amount to 
infringement of the workers’ right to freedom of expression under section 2(b) of the Charter. 
With respect to the freedom of association under section 2(d) of the Charter, the Board stated 
that although Dunmore v. Ontario (Attorney General), [2001] 3 S.C.R. 1016, may have made the 
test somewhat broader to include certain activities that might not otherwise have been caught by 
the Supreme Court of Canada’s 1987 labour trilogy analysis, it nevertheless confirmed the 
principle that there is no constitutionally protected right to strike or bargain collectively. 
Individual employees, unionized and non-unionized alike, remain free to join together to 
demonstrate their solidarity and support towards other workers, in other ways and at other times. 
Therefore, the provisions of the Code did not infringe the freedom of association protected by 
section 2(d) of the Charter. 


Even if there had been an infringement on the right to freedom of expression or association, the 
infringement would still be justified under section | of the Charter. 


This decision was issued on June 8, 2007, the same date as the Supreme Court of Canada’s 
landmark decision in Health Services and Support — Facilities Subsector Bargaining Assn. v. 
British Columbia, [2007] 2 S.C.R. 391. 


Applications for reconsideration of this decision are pending before the Board; judicial review 
applications are pending before the Federal Court of Appeal. 
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Bank of Canada, [2007] CIRB no. 387 


The Board was seized with an unfair labour practice complaint filed by the Public Service 
Alliance of Canada (the union), alleging that the Bank of Canada (the employer) violated its 
obligation to bargain in good faith by refusing to disclose to the union, in the context of 
negotiations for a first collective agreement, the salary and premium information for individual 
employees. The employer argued that it was prohibited from disclosing the specific information 
to the union under the provisions of the Privacy Act and sought an order that the union is subject 
to the requirements of the Personal Information Protection and Electronic Documents Act 
(PIPEDA). , 


In this case, the union, as the exclusive bargaining agent for the employees in the bargaining 
unit, was entitled to the complete compensation package information, including full salary, 
premium and disbursement information, for each employee in the bargaining unit. Since the 
information was gathered by the employer to administer the individual employment contracts of 
employees prior to being unionized, this purpose was consistent with the purpose for which the 
information was being sought by the union, that is, the negotiation of employees’ terms and 
conditions of employment. The Board therefore found that the exceptions under the Privacy Act 
allow the disclosure of the requested information by the employer to the union. 


Although the Board has the power and jurisdiction to examine other statutes such as PIPEDA in 
the exercise of its functions under the Code, the Board was of the view that the question of 
whether the union is subject to PIPEDA is better left for the Privacy Commissioner to answer in 
the context of a complaint made before that Commissioner by an individual against the union. 
However, the Board nonetheless confirmed that it is the union’s duty to respect the requirements 
of any law that may apply to it, including PIPEDA. | 


Global Helicopter Pilots Association (2007), as yet unreported CIRB decision no. 396 


- The Global Helicopter Pilots Association applied to the Board, pursuant to section 24 of the 
Code, to be certified as the bargaining agent for a group of helicopter pilots hired in Canada but 
located at various bases throughout the world. The named employer (CHC Global Operations, a 
Division of CHC Helicopters International Inc. (Global)) is a Canadian business with 
headquarters in British Columbia. It provides chartering helicopter services, operating in Canada 
and around the world, to the oil and gas industry. 


The decision dealt with a preliminary issue of the Board’s jurisdiction to hear the application for 
certification insofar as it extends to helicopter pilots located outside of Canada. The question was 
whether the pilots were employed on or in connection with the operation of a federal work, 
business or undertaking. 


The Board concluded that Global was a federal business or undertaking, and that the employees 
working at the Nova Scotia base were clearly employed on or in connection with Global. 
Assuming that Global was the true employer of all the pilots in question, as had been assumed 
for the purposes of this preliminary issue, the Board was of the view that many, if not all of the 
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pilots could be considered as having sufficient connection with Global as the federal undertaking 
in question. Consequently, most if not all employees concerned could potentially be within the 
jurisdiction of the Code and the Board for the purposes of the application for certification. On 
the basis of all the evidence, the Board found that it was possible to rule that the Board had the 
initial jurisdiction to entertain the application for certification; however, the Board also 
concluded that a final determination as to the Board’s jurisdiction over all of the different pilots 
concerned ought to await the determination of the issues of true employer and appropriateness of 
the bargaining unit. 


The Board's decision was upheld on reconsideration; an application for Judicial review is 
pending before the Federal Court of Appeal. 


British Columbia Maritime Employers Association (2007), as yet unreported CIRB decision 
no. 397 


The dispute had its genesis in the introduction of the federal government’s Marine 
Transportation Security Clearance Program (MTSCP), as prescribed by the Marine 
Transportation Security Regulations (the Regulations). The MTSCP requires employees who 
work in safety sensitive positions to obtain a Transportation Security Clearance (TSC) by a 
certain date. The International Longshore and Warehouse Union (ILWU) advised the identified 
employees “not to apply at this time” for the TSC. This led the British Columbia Maritime 
Employers Association to apply for a declaration of unlawful strike under section 91 of the 
Code. The ILWU argued that the Regulations violated the Canadian Charter of Rights and 
Freedoms, the Privacy Act, the Canadian Bill of Rights and the Canadian Human Rights Act. 
During the hearing, the Attorney General of Canada filed a Reference with the Court concerning 
these challenges. 


The Board first addressed the preliminary issue regarding what impact the Reference might have 
on the matters before it. The majority of the Board was of the view that the challenges to the 
legislation contained in the Reference had been moved to the Court’s jurisdiction. The majority 
then determined that the Board had a continuing statutory duty to decide whether or not an 
unlawful strike was taking place. The majority found that an unlawful strike had occurred when 
the ILWU advised the employees not to apply for the security clearance, and the employees 
refused in concert to apply. 


The dissenting member found that there had not been a strike, and would have awaited the 
Court’s decision in the Reference before rendering a final decision. 


The Attorney General’s Reference is still pending before the Federal Court of Appeal; however, 
the Court denied the union’s request for a stay of the Board’s order and the Regulations. 
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Canadian National Railway Company (2007), as yet unreported CIRB decision no. 398 


This case dealt with the unique circumstances surrounding a displacement application filed by 
the Teamsters Canada Rail Conference to represent a unit of employees working for the 
Canadian National Railway Company (CN). The application was filed during the ratification 
process for a tentative settlement agreement reached between the incumbent union (the United 
Transportation Union (UTU)) and CN in the context of a lawful strike. The parties to the 
tentative settlement agreement had concluded an interim return-to-work protocol providing that 
employees return to work during the ratification process. Seventy-nine percent of the UTU 
membership rejected the tentative settlement agreement. Parliament ultimately passed 
back-to-work legislation, entitled the Railway Continuation Act, 2007 (the Railway Act), 
providing for an end to any strike action and imposing a final offer selection process, which was 
conducted by Arbitrator Sims. 


The main issue in this case was whether the Board should grant consent, as required pursuant to 
section 24(3) of the Code, to file the application for certification during a lawful strike. 


Although the UTU and CN submitted that the Board should first determine the issue of consent 
as a preliminary issue, prior to even processing the application for certification, the Board found 
that, in this particular case, it was preferable to receive and review the full submissions of the 
parties in order to determine whether it would exercise its discretion to grant consent, should 
consent be required in the circumstances, because the question of whether there was an ongoing 
strike at the time the application was filed was a contested issue. 


With respect to the substantive issues raised in the application, the Board first found that the 
Railway Act did not have the effect of closing the open periods provided for under section 24 of 
the Code and, secondly, that the application was filed during a lawful strike even if a majority of 
the employees had returned to work for the period of time between the signing of the tentative 
settlement and the ratification vote. That being found, the determining issue was whether or not 
to grant consent. The Board examined the unusual circumstances of this case: the fact that a 
majority of employees were back at work at the time the application was filed, that back-to-work 
legislation had been tabled, that there existed internal union problems within the UTU, that 79 
percent of the membership rejected the tentative agreement, and that the final offer selection 
award would be binding on any other union certified by the Board. The Board found that there 
were compelling labour relations reasons and, consequently, a labour relations purpose to be 
served for the Board to grant consent. Consent was therefore granted, and the employees were 
given an opportunity to decide which union they would like to represent them. 


The Board subsequently ordered a representation vote to be taken. A reconsideration 
application of the decision to hold a representation vote is currently pending before the Board. 
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4.2 Judicial Reviews 


TD Canada Trust v. United Steel, Paper and Forestry, Rubber, Manufacturing, Energy, Allied 
Industrial and Service Workers International Union (2007), 370 N.R. 267 (F.C.A., 
no. A-192-05) 


The original panel of the Board granted an application for certification filed by the United 
Steelworkers of America (the union) and determined that a single bargaining unit comprising 
employees of eight of TD Canada Trust’s (TD) branches was appropriate (TD Canada Trust in 
the City of Greater Sudbury, Ontario, [2005] CIRB no. 316). The Board dismissed TD’s 
reconsideration application (TD Canada Trust in the City of Greater Sudbury, Ontario, [2006] 
CIRB no. 363; and 141 CLRBR (2d) 94). 


The Court dismissed the application for the judicial review filed by TD. 


The Court addressed two natural justice grounds. The first dealt with the Board’s alleged 
insufficient and procedurally unfair investigation into certain employees’ allegations of 
intimidation and coercion by union representatives. The Court found that this ground could not 
succeed, as the Board is entitled to considerable deference in procedural matters. The second 
ground dealt with the fact that the request to intervene filed by the seven employees at the Lively 
Branch (the Lively Seven) had apparently been ignored by the original panel. According to the 
Court, this oversight was remedied when the group was granted intervenor status in the 
reconsideration hearing. The Court stated that “[a] reconsideration hearing is meant to be a 
serious review of the original decision” and concluded that the reconsideration panel gave full 
consideration to the applicants’ material and submissions. 


The Court confirmed that the standard of review for the Board’s certification decision and 
reconsideration decision was that of patent unreasonableness. As such, it did not find any error 
of fact or law that would warrant the Court’s interference. 


The Court was not convinced that there was interference with the freedom of association (section 
2(d) of the Charter) that warranted Charter protection. It found that there was no evidence of 
any forced association of any individual of the Lively Seven with ideas or values to which he or 
she did not adhere. As a result, the Court concluded that an analysis under section | of the 
Charter was not required. 


Air Canada Pilots Association vy. Air Line Pilots Association et als, no. A-144-06, June 19, 
2007 (F.C.A.) 


The Court upheld a decision of the Board in Air Canada, [2006] CIRB no. 349; and 138 CLRBR 
(2d) 193, in which the Board decided, among other things, that it had no jurisdiction, under 
section 16(p) of the Code, to rule on whether or not arbitrator Teplitsky’s recommendations (to 
modify in part arbitrator Keller’s seniority integration list at Air Canada), if implemented, would 
violate the Code. 


Illustrative Board Decisions and Judicial Reviews 43 


The Court stated that section 16(p) is an “empowering” provision, one which grants the Board 
discretionary powers, as opposed to a jurisdictional provision. Therefore, the applicable standard 
of review is that of patent unreasonableness. In this case, the Board’s decision was rational and 
made particular sense in the overall context of the seniority list proceedings. The Air Canada 
Pilots Association (ACPA) tried to rely on other provisions of the Code, such as sections 15.1(2), 
18 and 18.1, but these sections were not applicable and the ACPA’s reliance on section 15.1(2) 
indicated to the Court that it was simply seeking a reconsideration of arbitrator Keller’s award. 


Application for leave to appeal to the Supreme Court of Canada has been dismissed. 


Thien v. International Longshore and Warehouse Union, Ship & Dock Foremen, Local 514 et 
al. (2008), 372 N.R. 252 (F.C.A., no. A-250-07) 


Mr. Thien originally complained to the Board under section 37 of the Code that his union, the 
International Longshore and Warehouse Union, Ship and Dock Foremen Local 514 (the union), 
breached its duty of fair representation by refusing to represent him in a grievance procedure 
pertaining to his entitlement to a retirement allowance. Mr. Thien had been dismissed by 
Western Stevedoring Company Limited, his employer, for cause and was subsequently denied a 
retirement allowance. The Board dismissed Mr. Thien’s complaint in Harvey Thien, April 20, 
2007 (CIRB LD 1592), on the basis that the complainant had not provided sufficient facts to 
establish a violation of the duty of fair representation. 


Mr. Thien sought judicial review of the Board’s decision on two grounds: (1) the Board had not 
dealt satisfactorily with his request for an oral hearing; and (2) the Board had failed to examine 
the issue of whether the union had breached its duty of fair representation when the union did not 
address the complexity of the issue and the structure of the longshore industry and the issue of 
whether termination by one employer within a group of employers severs all entitlements. 


The Court dismissed the application for judicial review. It found that there was no error in the 
Board’s decision not to hold an oral hearing; that Mr. Thien’s allegations of failure on the part of 
his union to address the issues outlined above were not substantiated; and that Mr. Thien did not 
show that the Board’s conclusion—that most of his arguments appeared to be directed at the 
merits of the grievance—was erroneous. The Court also commented that Mr. Thien’s complaints 
on judicial review went beyond the question of whether or not the union breached its duty of fair 
representation, and involved considerations relating to the merits of both the decision denying 
him entitlement to the retirement allowance and the employer’s decision to terminate his 
employment. 


Application for leave to appeal to the Supreme Court of Canada was dismissed. 


44 Canada Industrial Relations Board 
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Canada Public Service Agency 


For the period ending 
March 31, 2008 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part If — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part [ff — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 


OHer Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2008. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www. tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-4/96-2008 
ISBN 978-0-660-63701-3 


Departmental Performance Reports 2007-08 


Foreword 


Departmental Performance Reports are a key component in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and Canadians. They are at the heart of 
accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles (provided in the Guide to the Preparation of the 2007-08 
Estimates available at (http://www. tbs-sct.gc.ca/dpr-rmr/2007-2008/guide/guide00-eng.asp). 
These principles form the conceptual foundation upon which the reports are prepared and they 
are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities and 
expected results. It focuses on results by reporting not only the activities and outputs achieved, 
but also the progress made towards achieving strategic outcomes - the enduring benefits for 
Canadians and Canadian society. It sets performance in context, presenting the key risks and 
challenges faced in the pursuit of results, and associates performance with plans and expected 
results (explaining any relevant changes), and discusses the key rigks and challenges that affected 
organizational performance. An effective performance report has strong linkages between 
resources and results to show what was achieved through the sound stewardship of public funds. 
It also reports on results realised in partnership with other governmental and non-governmental 
organisations. Finally, the report is credible and balanced because it uses objective, evidenced- 
based information to substantiate the performance reported and discusses lessons learned. 


This Departmental Performance Report, along with those of many other organizations, is 
available at the Treasury Board of Canada Secretariat Internet site: http://www.tbs-sct.gc.ca/est- 
pre/estime.asp. Readers seeking a high-level, whole of government overview of the federal 
government’s contribution to Canada’s performance as a nation should refer to Canada’s 
Performance 2007-08, available online at the same Internet address. Structured around four 
broad spending areas (Economic Affairs, Social Affairs, International Affairs and Government 
Affairs), Canada’s Performance 2007-08 serves as a guide to the 91 Departmental Performance 
Reports and includes a whole of government view of actual spending as well as selected 
highlights from departmental and agency performance reports. The electronic version of 
Canada’s Performance links to the Departmental Performance Reports, which contain additional 
information on performance and resources. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that Departmental Performance Reports 
and other Estimates documents are enhanced over time. 


Comments or questions can be directed to: 


Parliamentary Reporting and Accountability Division 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
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ar. 
The Honourable Vic Toews 
President of the Treasury Board 


© Her Majesty the Queen in Right of Canada, 
represented by the President of the Treasury Board, 2008 


Catalogue No. 
ISBN 


This document is available in alternative formats 
and on the Treasury Board of Canada Secretariat’s website at the following address: 
http://www.tbs-sct.gc.ca 
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Section I - Overview 


Minister’s Message 


As President of the Treasury Board of Canada, I am pleased to 
present the 2007-2008 Departmental Performance Report of the 
Canada Public Service Agency. 


For 140 years, the Public Service of Canada has been loyally serving 
governments of the day in helping to deliver the many policies, 
programs and services that make a difference in the lives of 
Canadians. It is Canada’s largest employer, offering a vast array of 
career opportunities and one of the most dynamic work 
environments in the country. 


The Public Service is also an institution that is in transition. Shifting 
demographics and global contexts, coupled with fast-paced change domestically, require a Public 
Service that is multi-skilled, nimble and positioned to take on challenges and opportunities. For 
this reason, a process of modernizing human resources management was initiated a number of 
years ago, setting the Public Service on a path of revitalization and renewal of its greatest asset— 
its people. 


The Canada Public Service Agency plays a focal point role in these efforts through its policy and 
direction-setting responsibilities, by supporting departments in achieving people management 
excellence and by ensuring the ongoing integrity and sustainability of the Public Service. 


Public and private sector organizations within Canada and around the world have long 
understood that people management is the foundation for organizational success. This is no 
different in the Public Service and has never been more important than it is today. I invite you to 
visit http://www.psagency.gc.ca to follow the progress of the Canada Public Service Agency in 
leading our efforts as we strive toward this fundamental goal. 


——— 


LA Vi Derr) jr 
The Honourable Vic Toews, P.C., Q.C., M.P. 
President of the Treasury Board 
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Management Representation Statement 
I submit for tabling in Parliament the 2007-08 Departmental Performance Report for the Canada 
Public Service Agency. 


This document has been prepared based on the reporting principles contained in the Guide for 
the Preparation of Part III of the 2007-08 Estimates: Reports on Plans and Priorities and 
Departmental Performance Reports. 


It adheres to the specific reporting requirements outlined in the Treasury Board Secretariat 
guidance. 


It is based on the department’s approved Strategic Outcome(s) and Program Activity 
Architecture that were approved by the Treasury Board. 


It presents consistent, comprehensive, balanced and reliable information. 


It provides a basis of accountability for the results achieved with the resources and authorities 
entrusted to it. 


It reports finances based on approved numbers from the Estimates and the Public Accounts of 
Canada. 


Nicole Jauvin, President 
Canada Public Service Agency 
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Summary Information 

Agency’s raison d’étre 

The Public Service Human Resources Management Agency of Canada, now referred to as the 
Canada Public Service Agency serves as the focal point and centre of expertise for the people 


management of the federal public service. Its core objective is to work toward establishing a 
public service workforce and workplace that is second to none. 


To effectively pursue its mandate, the Agency aims to achieve the following strategic outcome as 
identified on page 8 of the 2007-08 Report on Plans and Priorities: 


A modern, professional public service dedicated to the public interest and 
supporting ministers in democratic governance, representative of the Canadian 
public and serving Canadians with excellence in the official language of their 
choice, with employees effectively and ethically led in a high-quality work 
environment respectful of their linguistic rights. 


/ 


In striving toward this goal, the Agency exercises leadership in areas such as classification, 
learning, leadership, management of executives, official languages, values and ethics, 
employment equity and employment policies. It also exercises leadership by building and 
supporting partnerships, including supporting key governance instruments such as the Prime 
Minister’s Advisory Committee on the Public Service and the Deputy Ministers’ Committee on 
Public Service Renewal. The Agency delivers services that support public servants, managers 
and the people management community, including a suite of leadership development and 
interchange programs, executive staffing at the Assistant Deputy Minister (ADM) level, 
government-wide awards and recognition programs, and capacity building across a broad range 
of people management issues and areas. The Agency also ensures the ongoing integrity and 
sustainability of the people management system through monitoring, measuring and reporting, 
research, and transformational projects such as work on human resources (HR) business process 
re-engineering. These are the tools the Agency uses to support federal departments, agencies and 
institutions in delivering advice to the Government and services to Canadians. 


The legal mandate of the Agency flows from the powers delegated to it by the Treasury Board in 
the Financial Administration Act over the following: 


>» human resources management; 
> official languages; 


>» employment equity; and 
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>» values and ethics. 


These powers are supplemented by the Agency’s responsibilities under these statutes: 


> Public Service Modernization Act;: 

> Public Service Employment Act, 

> Official Languages Act; 

> Public Service Labour Relations Act; 
> Employment Equity Act; and 


> Public Servants Disclosure Protection Act. 


These powers define the Agency’s people management responsibilities for the Public Service. 


Financial Resources 


The following table summarizes the total financial resources the Agency managed in 2007-08. 


2007-08 ($ thousands) 


Planned Spending Total Authorities Actual Spending 


96,931 (a) 93,379 (b) 


(a) The difference of $27.6M between the authorities of $96.9M and the planned spending of 
$69.3M is mainly attributable to the increase in funding of $17.4M to continue human resources 
management modernization, $4.5M for the classification program, $2.8M for activities to 
implement the Public Service Modernization Act and $2.9M for implementation of the Public 
Servants Disclosure Protection Act. 


(b) Actual spending of $93.4M includes operating expenditures of $6.1M for participants in 
leadership programs, and $9.3M for corporate services provided by the Department of Finance. 


Total authorities of $96.9M less actual spending of $93.4M results in lapsing funds of $3.5M. 


Human Resources 


The following table summarizes the total human resources the Agency managed in 2007-08. 


2007-08 


Planned Actual Difference 


679 (c) 
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Planned and actual human resources include 83 full-time equivalents (FTEs) in the Department 
of Finance who provide corporate services to the Agency. 


(c) Reported FTEs do not include the 94 FTEs participating in leadership development programs, 
although part of their salaries is included in actual expenditures. 


Agency Program Activity Architecture 


In 2007-08, the Agency’s priorities and plans were found in three interrelated program activities. 
Each is composed of key results areas as shown in the following chart. The chart matches page 8 
of the 2007-08 Report on Plans and Priorities. 


All program activities of the Agency contribute to the achievement of the Government of Canada 


outcome area of Government Affairs. 


r RESULTS FOR CANADIANS 
& NN 


A modern, professional Public Service, dedicated to the public 
interest and supporting Ministers in democratic governance, 

Our strategic representative of the Canadian public and serving Canadians 
with excellence in the official language of their choice, with 


outcome employees effectively and ethically led in a high quality work 
environment respectful of their linguistic rights. 
Wiss 
Our 1. Modernizing human 2. Ensuring an 3. Achieving 
program resource management and effective, ethical a representative 
pai ts strengthening accountability leadership and a and accessible 
activities ‘ quality work aie ere 
environment P 

Our k HR planning Human Organization Learning and Public Service Official Employment 

u ey and Resources and Leadership Values & Ethics Languages Equity & 
results areas accountability Management Classification Development Diversity 

Modernization 


= ) 
Agency Administration 
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Agency Planned and Actual Spending by Program Activity 


The following table identifies the planned and actual 2007-08 spending for each of the Agency’s 
program activities and identifies priorities for each. 


Strategic Outcome: A modern, professional Public Service dedicated to the public interest and 
supporting ministers in democratic governance, representative of the Canadian public and serving 
Canadians with excellence in the official language of their choice, with employees effectively and 

ethically led in a high-quality work environment respectful of their linguistic rights. 


Planned Total Actual 
Spending Authorities Spending 
($000) ($000) ($000) 


Key Results Areas from the 


eee Pei Report on Plans and Priorities 


1. Modernized 1.1. Enable and embed HR (Roya ies) 42,518 41,562 
HR management modernization and Public 

and strengthened Service renewal 

accountability 1.2. Modernize the Public 


Service Classification System 
1.3. Strengthen HR planning, 
accountability, reporting and 
transparency 


au 


= ia 

2. Effective, ethical 2.1. Foster strong, effective 42,907 44,027 41,908 
leadership and a learning and ongoing leadership 

quality work renewal 


environment 2.2. Promote and embed Public 


Service values and ethics at all 


levels 
a ee 


3. A representative 3.1. Achieve and maintain 
and accessible employment equity plans and 
Public Service priorities 


11,238 


3.2. Achieve and maintain 
official languages plans and 
priorities 


— 


Total for Agency 69,260 


Note: Totals may differ between and within tables due to rounding. 
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Departmental Performance 


Highlights of the Agency’s Context and Performance 


As noted in the Clerk of the Privy Council’s Fifteenth Annual Report to the Prime Minister on 
the Public Service of Canada, major demographic pressures face the federal public service, 
including the following: 


» 66 percent of the Public Service is over 40 years old, compared with 42 percent in 1983: 


» more than 25 percent of all public servants and almost 50 percent of current executives will 
be eligible to retire without penalty by 2012; and 


» Canada is becoming more diverse and the Public Service needs to continue to build on the 
significant improvements it has already made to reflect this growing diversity. 


To address these demographic pressures, the Clerk of the Privy Council has identified Public 
Service renewal as a priority for all departments and agencies. Public Service renewal aims to 
make improvements in the following broad areas: 


» planning: integrating business and HR planning to ensure capacity is in place to meet the 
needs of the Government and Canadians; 


> recruitment: renewing and sustaining capacity at all levels to ensure the Public Service has 
the right people and skills it needs now and in the future; 


» employee development: fostering leadership at all levels and ensuring that employees have 
meaningful work to do in a supportive environment; and 


» enabling infrastructure: putting in place the systems and processes to support efficient, user- 
friendly planning, recruitment and development. 


As the focal point for people management in the federal public service, the Canada Public 
Service Agency has a crucial role to play in supporting Public Service renewal. The Agency has 
therefore focused on and integrated Public Service renewal as the driver for all of its activities. In 
order to deliver results, the Agency works in close collaboration with the Treasury Board 
Secretariat, the Public Service Commission, the Canada School of Public Service, and other 
departments and agencies with different accountabilities in the human resources equation. 


What follows is a high-level account, organized by program activity, of the results the Agency 
has achieved in its efforts to support Public Service renewal and deliver on its plans and 
priorities. Details are outlined in Section II of this document. Examples of lessons learned are 
also identified. 
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Program Activity 1. Modernized HR management and strengthened accountability. 


Results: The Agency, in partnership with the Public Service Commission, held a series of 
workshops for managers across the country on the Public Service Modernization Act and 
staffing flexibilities under the Act. The Agency has also helped build organizational capacity by 
simplifying human resources management processes. Other initiatives have created 

Public Service-wide efficiencies; for instance, the Agency developed an Employee Passport to 
transfer electronic employee records securely between departments. It has also reduced the 
number of work descriptions from 1,500 to 45, thus reducing the workload of managers and 
improving the consistency of job evaluations. 


Example of lessons learned: We learned that departments and agencies are vitally interested in 
understanding best practices, rather than receiving direction that constrains their actions. As a 
result, we developed the Gold Standard for executive performance management, a key element 
in promoting excellence in the Public Service, to provide best practices to departments. 


Program Activity 2. Effective, ethical leadership and a quality work environment. 


Results: A disclosure regime created by the Public Servants Disclosure Protection Act has been 
implemented, including the establishment of Public Sector Integrity Canada. Essential training 
initiatives and support for departmental Senior Officers responsible for disclosure have been 
developed and delivered. These initiatives have established a secure and confidential process for 
public servants to disclose serious wrongdoing in the workplace and protect them from acts of 
reprisal. 


Deputy ministers have increased authority to manage executive human resources and were 
provided with an Assistant Deputy Minister talent management tool that has helped support them 
with this accountability. The Agency has also supported improved management of Public 
Service executives through implementation of the Policy on the Management of Executives. 
Revisions to the Management Accountability Framework assessment tool for values and ethics 
are providing consistent and credible performance evidence that is systematically collected and 
used for departmental performance monitoring and deputy minister accountability. 


Example of lessons learned: The trend of high turnover in human resources professionals in 
departments caused concern for sustaining adequate services to individuals participating in the 
Management Trainee Program. As a result, the Management Trainee Program Guide was 
developed to provide departments/agencies with guidelines on required learning, training and 
development. 
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Program Activity 3. A representative and accessible Public Service. 


Results: A greater diversity of views linguistically, geographically and culturally contributes to 
the development of better policies, improved and more responsive program design, and the 
delivery of more effective services for all Canadians. The Agency’s efforts in delivering 
conferences and workshops raised the awareness and provided tools to 400 national managers 
related to policies on and expectations for employment equity and duty to accommodate. Using 
technology, an official language dashboard was launched to provide departments and agencies 
with a planning tool and a vehicle for auditing their performance on official languages. 


Example of lessons learned: Rights and obligations under the Official Languages Act are 
sometimes misunderstood, and misperceptions about legal and policy obligations persist within 
and outside the Public Service. This has been addressed at numerous events that promoted 
sharing of best practices from both national and regional perspectives, with participation from 
human resources specialists, training coordinators, official language specialists and managers. 


From an overall Agency perspective, a survey of the Agency’s cliénts revealed high levels of 
client satisfaction with the Agency. This is an indication that the Agency is delivering results in 
its efforts to support departments and agencies. A great majority of respondents (84 percent) 
were satisfied with the overall quality of the programs, tools and services offered by the Agency. 
As well, 77 percent of respondents agreed that the programs, tools and services offered by the 
Agency met their needs. 


That said, the Agency recognizes that there are areas where more work remains to be done. As 
part of building an effective, enabling HR infrastructure, the Agency is focusing on reducing the 
reporting burden it places on departments and agencies. While some progress has been made in 
reducing this burden, the Agency needs more focused efforts in the next year to align and 
streamline reporting requirements. To this end, in 2008-09 it will initiate a three-pronged 
strategy to streamline HR-related reporting and ensure value-added and outcomes-based 
measurement. The Agency is also aiming to develop a portfolio-based approach to assessing 
departmental performance of people management in order to provide better support to deputy 
ministers and improve its understanding of the state of people management. In this regard, 
efforts are also under way to look at the core variables of successful people management and to 
use this information to guide survey research efforts, as well as potentially inform redesign of 
people management elements of the Management Accountability Framework. 
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| Agency Priorities and Performance Status 


each priority. 


1. Modernized HR management and strengthened 


1.1 Enabling and embedding HR modernization and 
Public Service renewal 


Modernize the Public Service classification 


system 


1.3 Strengthen HR accountability, performance 
measurement and reporting 


accountability 
eee eee ————e————e ee 


HR modernization 
Renewal of the Public Service 


Policies and guidelines are renewed 


Classification learning programs and support 
services are provided 


Effective monitoring and cost-tracking 


systems are in place 
oe ee Se ee 


The following table provides a quick snapshot of the Agency’s priorities as identified in the 
Agency’s 2007-08 Report on Plans and Priorities and the performance status associated with 


Ongoing 


Ongoing 
Ongoing 


Spring—Winter 2007 
2007-08 


2007-09 


Setting expectations for HR management 
across the Public Service 


Improved information management through 
the Employee Passport initiative to transfer 
electronic employee records securely 
between departments 


Assessing and enhancing HR management 
across the Public Service 


Reporting on HR management across the 
Public Service 


2007-08 Ongoing 


2007-08 
2007-08 Ongoing 
2007-08 Ongoing 


Be eee 


Performance Status 


Progressed as planned 
with challenges in specific 
areas 


Progressed as planned 


Progressed as planned 
with challenges in specific 
areas 


Progressed as planned 
with challenges in specific 
areas 


— 


2. Effective, ethical leadership and a quality work 


environment 
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Ongoing 


Progressed as planned 


with challenges in specific 
areas 


2.1 Foster ongoing leadership renewal and strong, fl 


effective learning 


e Renewed management of the executive 


cadre, supporting Public Service renewal and 


increased deputy head delegation and 
accountability 


e Enhanced leadership development programs 


and initiatives, contributing to renewal of the 
Public Service 


e Effective implementation of the Policy on 
Learning, Training and Development 


2007-09 


2007-09 


2007-09 Ongoing 


zl 


Progressed as planned 
with challenges in specific 
areas 


2.2 Promote and embed Public Service values and 


ethics at all levels 


e Through a comprehensive and sustained 


learning and communications strategy, create 


widespread employee awareness, 
understanding and application of Public 
Service values and ethics, including 
obligations under the Values and Ethics 
Code for the Public Service 


e Additional support is provided to departments 


and agencies for meeting their 
accountabilities 


e Key Treasury Board policies that support a 
culture of Public Service values and ethics 
are in place and effectively implemented 


e Support is provided to government on 
legislation for disclosure of wrongdoing, 
including protection from reprisal for those 
who make disclosure 


2007-09 


2007-09 


2007-09 


2007-09 


, 


Progressed as planned 
with challenges in specific 
areas 
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Type 


3. A representative and accessible Public Service Sua 


3.1 Achieve and maintain employment equity plans 
and priorities 


e Public Service is representative and inclusive 2007-08 Ongoing 


e The public service has access to modern and 2007-08 Ongoing 
fully integrated employment equity policies, 


directives, tools and support 


e Results are more transparent and accessible 


to Canadians Ongoing 


Performance Status 


Progressed as planned 
with challenges in specific 
areas 


Progressed as planned 
with challenges in specific 
areas 


3.2 Preserve and achieve official languages plans 
and priorities 


e Service and accountability to Canadians with 
regard to official languages are improved 


2004-09 


e Stronger shared vision of service delivery to 2004—09 
Canadians in both official languages and of a 
bilingual workplace in regions designated as 
bilingual, based on underlying Public Service 


values 


e Objectives are met for increasing bilingual 2004-09 
capacities within executive and executive 

feeder groups, thereby fostering the use of 

both official languages in the workplace in 


regions designated as bilingual 


Progressed as planned 


with challenges in specific 
areas 
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Section II —- Analysis of Program Activities by Strategic 
Outcome 


Overview of Program Activities 


In 2007—08, the Agency’s strategic outcome was as follows: 


A modern, professional public service dedicated to the public interest and supporting 
ministers in democratic governance, representative of the Canadian public and serving 
Canadians with excellence in the official language of their choice, with employees 
effectively and ethically led in a high-quality work environment respectful of their 
linguistic rights. 


It is the Agency’s responsibility to help set the conditions to achieve this outcome, establishing 
policies and providing services to support departmental excellence, and taking steps to ensure the 
ongoing integrity of people management in the Public Service—it is departments and agencies in 
the Public Service that effectively take the day-to-day workforce atid workplace actions to make 
it happen. 


The program activities that pertain to this strategic outcome are: 

» modernized HR management and strengthened accountability; 

» effective, ethical leadership and a quality work environment; and 
> arepresentative and accessible Public Service. 


Each of these program activities represents foundational elements of Public Service people 
management, providing a base for employee efficiency and effectiveness. 


Program Activity 1: Modernized HR management and strengthened 
accountability 
Financial Resources ($ thousands) 


ee elalalcre| Spe di 9 | “i : 


15/115 42,518 41,562 


Human Resources (full-time equivalents) 


Planned 
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Program activity summary 

This program activity is about maintaining an HR regime that supports a renewed and 
modernized Public Service, balancing the responsibilities of HR professionals with the people 
management accountabilities of Public Service managers. Key aspects of the efforts to move 
forward include the following: 


> enabling and embedding HR modernization and Public Service renewal; 
> modernizing the Public Service classification system; and 


> strengthening HR accountability, performance measurement and reporting. 


The plans and priorities for each key result area for this program activity, as well as highlights of 
achievements during the year, are described below. 


Context and benefits for Canadians % 


The focus of this program activity is to update an HR regime that is too slow and cumbersome to 
support a renewed and modernized Public Service. The Public Service Modernization Act 
(PSMA), and the activities related to its implementation, set the foundation for the long-term 
transformation of the Public Service. These efforts take on even greater importance as they are 
now linked to the broader renewal of the Public Service, a priority that has been acknowledged 
by the Prime Minister and the Clerk of the Privy Council. The Agency has a lead role in the 
Public Service renewal process in terms of the overall governance of these efforts, and by 
generating many of the deliverables that support renewal. 


Sustainable modernization of HR management requires up-to-date systems for organizing and 
evaluating the work that public servants do for Canadians. For this reason, classification 
modernization is a cornerstone of HR management across the Public Service and is directly 
linked to how results are delivered to Canadians. The vision is simple: to build and maintain an 
effective classification process that gets the right people into the right jobs at the right time; 
supports robust performance measurement; provides an accurate basis for compensation; creates 
pathways for the development of future leaders; and contributes directly to the operation of a 
well-structured, well-managed Public Service. By establishing the competencies associated with 
the different work of public servants, it is possible to set standards and directions on career 
progression, learning strategies and succession planning—all foundational elements needed to 
support the renewal of the Public Service. 


Effective HR planning and accountability, the third building block supporting HR management 
modernization, are not only essential to balancing the greater delegation resulting from the 
PSMA, but also critical for achieving a strong culture of accountability. As the organization with 
overall stewardship for HR management in the Public Service, the Agency needs to ensure that it 
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gathers the data necessary to assess overall performance, while also considering how best to 
align the efforts of the different players toward the common objective of excellence in people 
management. 


Key Result Area 1.1: Enabling and embedding HR modernization and Public Service 
renewal 


» HR Modernization—Provide departments and agencies with ongoing advice and 
information, relevant tools, best practices, learning products, professional development 
events, and/or onsite assistance in support of HR modernization. 


Funding support, tools and advice have been provided to departments and agencies in support of 
their efforts to implement the PSMA. A monitoring program is in place, in accordance with the 
Strategic Investment Framework, as part of stewardship of associated funds (PSMA Reserve). 
Support includes the development of the PSMA Practices and Lessons Learned website in 
partnership with central partners and departments. In addition, tools for small agencies have been 
provided on subjects such as integrated business and human resources planning, succession 
planning, performance management, strategic staffing and reporting. 


Several departments and agencies have been assisted in the establishment and implementation of 
common HR business processes within their departments. A memorandum of understanding 
(MOU) has been signed by the Small Agency Administrative Network to support small agencies 
in developing corporate administrative shared services (CASS) in parallel and in synergy with 
the broader government CASS initiative. 


The Agency has supported efforts to expand the use of Express Lane Staffing, which was 
initially developed at Agriculture and Agri-Food Canada. During 2007-08 it was implemented at 
Fisheries and Oceans Canada, the Canadian Food Inspection Agency and Environment Canada. 


In a strategic partnership with the Public Service Commission (PSC), HR modernization 
workshops were designed, developed and delivered on informal discussion, staffing recourse, the 
Public Service Employment Act flexibilities and collective staffing. Almost 400 modernization 
workshops were delivered in 17 cities across the country (every province and territory and the 
National Capital Region) to more than 2,000 stakeholders—primarily targeting line managers but 
including HR advisors as well as bargaining agents. 


A draft umbrella policy on employee performance management has been developed and 
circulated widely for consultation. Guidelines were issued to departments in April 2008 to align 
the performance management approach for certain senior excluded or unrepresented managers 
and specialists more closely with the executive performance management program. 
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A variety of tools and support services have been developed and provided to departments and 
agencies. These include a pilot online mentoring tool; knowledge standards for new Public 
Service employees; long-service program guidelines (drafted in consultation with departments, 
agencies and unions—now being finalized); it’s MY day magazine, aimed to build awareness of 
the diversity of career opportunities and pride among public servants; and a succession planning 
and management guide. In addition, tools for small agencies have been provided on subjects such 
as the Informal Conflict Management System, strategic staffing and staffing accountability. 


New tools and templates were also developed to support departments and agencies in their 
human resources management of the executive group, including tools for organization design 
and classification, performance management and career transition. Also, a new interactive 
mailbox account has been established to allow departments to request and obtain advice and 
interpretation of executive management policies. 


Information sessions have been provided on revised policy and directives on the management of 
executives and on the EX Performance Management Program (PMP) Gold Standard. 


> HR Modernization—Assess and evaluate progress in implementing integrated HR and 
business plans. 


HR planning and its linkages to broader integrated planning have been underscored as an 
important priority for Public Service renewal. Ongoing support, policy advice and tools related 
to a range of HR planning issues, such as a government-wide symposium on integrated planning, 
have been provided to departments and agencies. A new integrated planning tool has been 
produced, tested and made available to departments in support of a key renewal priority. Work is 
underway to develop a Public Service-wide HR plan along with options for integrated enterprise- 
wide HR planning and reporting. 


> HR Modernization—Conduct workforce analyses and modeling to identify current and future 
tools related issues to needs of the Public Service. 


Key demographic characteristics of the core public administration, as well as workforce 
availability, have been collected, analyzed and communicated. Key concepts currently used in 
the demographic analysis have been defined and documented as a basis for the discussion with 
separate agencies regarding integrating their human resources data into the broader analysis. 
Additional detailed demographic data on the Assistant Deputy Minister (ADM) community has 
been collected and is contained in a new ADM talent management database. Analysis of this data 
is frequently provided to the Privy Council Office and the Clerk for use at meetings of the 
Committee of Senior Officials and the Human Resources Management Advisory Committee. 
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Demographic trends have been identified to assist departments and agencies with developing 
strategies to ensure workforce sustainability (renewing and the right capacity) and adaptability. 


» HR Modernization—Identify effective ways to ascertain employee attitudes and perceptions 
on both a regular and a targeted basis in order to provide comprehensive analysis to better 
support human resources planning and accountability at all levels of the Public Service. 


A survey instrument has been designed to assist departments and agencies gauge employee 
perceptions and develop action plans to improve performance. Also, to aid in integrated 
planning, a census of EXs and EX feeder groups has been conducted to enhance understanding 
of the EX community’s demographics and perspectives. 


» Renewal of the Public Service—Provide research, policy and operational support to the 
Prime Minister's Advisory Committee on the Public Service and the eee Ministers’ 
Committee on Public Service. 


The Agency provides policy leadership, coordination and analysis for the Prime Minister’s 
Advisory Committee on the Public Service and the Deputy Ministers’ Committee on Public 
Service Renewal, as well as for the Human Resources Management Advisory Committee and the 
Advisory Committee on Senior Level Retention and Compensation (Stephenson Committee). 


Policy support has been provided to the Prime Minister’s Advisory Committee in developing 
advice and recommendations to the Prime Minister in its second annual report, and through 
contributing to the development of the Clerk of the Privy Council’s 15” Annual Report to the 
Prime Minister on the Public Service. Research and policy support has been provided to the 
Stephenson Committee, including preparation of the Committee’s annual report, ministerial 
briefings and Treasury Board submissions on recommended salary increases and performance 
pay for executives. The Agency also provided secretariat support to these committees. 


» Renewal of the Public Service—In support of directions established by the committees, 
initiate and coordinate renewal activities. 


The Agency worked horizontally with central agency partners, line departments and other 
partners as Public Service renewal initiatives move to implementation. Joint senior management 
“meetings among central agencies have been held that resulted in an action plan with a number of 
initiatives that included both departmental and centrally led renewal initiatives. An enabling 
infrastructure strategy, which encompasses common HR business processes, the supporting 

IM/IT applications and the HR self-service portal, has been developed. 
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Clarity and alignment of central agency people management responsibilities has been provided 
through the initiation of a horizontal HR strategic review. Issues being discussed include HR and 
back office systems, recruitment services/operations, overall HR management strategy, systems 
development and implementation, policy development, etc. 


Key Result Area 1.2: Modernizing the Public Service classification system 


> Policies and guidelines are renewed. 


Progress was made on updating classification policies and guidelines. The new policy on job 
classification is in place and the directive on classification grievances will be effective upon 
approval by the Treasury Board. Four new supporting guidelines—the balance of the policy 
suite—have been drafted and are being finalized through consultation with departments. The 
policy suite has been designed to strengthen the management of classification within departments 
and at a government-wide level by clarifying roles, responsibilities and performance 
expectations. The objective of the policy suite is to ensure the consistent and appropriate 
classification of all positions within the core public administration. 


The Agency has worked with the information technology (IT) community to develop 
standardized organizational models and pre-evaluated work descriptions, including 
competencies, for Computer Systems (CS) jobs. Based on the business needs of departments, this 
initiative has reduced the number of individual work descriptions from about 1,500 to 45, 
covering a population of 12,000 employees. These organizational models and work descriptions 
will significantly reduce the workload of managers and will improve the consistency of job 
evaluations. The HR community is now developing plans to implement generic organizational 
models and work descriptions. 


The new Directive on Executive Group Organization and Classification was approved by 
Treasury Board and issued. 


> Classification learning programs and support services are provided. 


To maximize policy effectiveness and the use of tools intended to simplify and streamline 
classification, classification learning programs and support services are provided. Over a three- 
year period, and in concert with the Canada School of Public Service, the Agency developed and 
implemented a learning curriculum to ensure the development of a qualified and competent 
classification workforce. Departments and agencies were consulted throughout the design and 
development of the curriculum, which was launched in 2007. 


The Agency has strengthened its capacity to provide effective and comprehensive advisory 
services to departments and agencies on all aspects of organization and classification, including 


2007-08 Departmental Performance Report 


organizational design, which assists managers in optimizing their financial and human resources 
to meet their business objectives; an online exchange of best practices; and making available to 
departments information on specific issues that are applicable to all members of the classification 
community. 


A number of other tools and supporting mechanisms have been delivered to enhance support to 
departments and to improve the operations of the classification system, including standardizing 
organizational models and generic work descriptions; leading implementation of modernization 
projects (the border services (FB) group, the economics and social science services ee) group 
and the law (LA) group); and directing feasibility and analytical studies. 


» An effective monitoring program and a system for tracking costs have been developed. 


A classification monitoring program has been developed and implemented. It includes the means 
to ensure integrity and consistent job evaluations across the core public administration and to 
mitigate risk. Departments and agencies now provide the Agency with an annual performance 
report, which is integrated into the People Component of the Management Accountability 
Framework (PCMAF) to provide an overall view of departmental performance. In addition, the 
Agency regularly analyzes performance using risk assessment tools and follows up with specific 
departments as required. A website for tracking costs was put in place to enable departments to 
report on the costs of classification standards modernization so that they incur during the current 
fiscal year. 


Key Result Area 1.3: Strengthening HR accountability, performance measurement and 
reporting 


» Setting expectations for HR management across the Public Service. 


To provide departments and agencies with an increased ability to understand and meet HR 
management expectations, the People Component of the Management Accountability 
Framework (MAF) and the supporting data have been reviewed and enhanced. A roadmap for 
the introduction of a revised and improved approach to PCMAF Round VI data collection and 
reporting was developed based on lessons learned from PCMAF Round V and best practice 
research. This was done bearing in mind the need to reduce the reporting burden. 


» Improve information management through the Employee Passport initiative to transfer 
electronic employee records securely between departments. 


The Employee Passport initiative to transfer electronic employee records securely between 
departments was developed and made available for departments on the Human Resources 
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Information System platform. An MOU was signed with five early adopter departments to define 
the Employee Passport business requirements for one of the key HR systems. 


> Assessing and enhancing HR management across the Public Service. 


The HR reporting portal was launched to collect data for policy monitoring purposes and to 
inform the MAF V assessment. A post-mortem study on the portal effectiveness was conducted 
to further reduce the work behind the data collection and to streamline reporting, linking policy 
requirements (particularly within the Agency), multiple information sources, reporting cycles, 
and cross organizational information sharing and alignment. 


Overall HR-related MAF reporting requirements were reduced by 50 percent with other 
reporting requirements being in steady decline (Official Languages now use a risk-based 
approach where fewer questions are posed to consistently good performers). Focus was placed 

on defining value-added measures and maximizing use of existing data sources available outside 
of the formal reporting system. Reporting for smaller agencies was tailored. Greater alignment of 
oversight and reporting requirements with organizational performance and risk (e.g. Staffing 
MAF/PCMAF/MAEF) was pursued. 


A staffing recourse case management system has been developed to enable the collection of data 
and the identification of issues, trends, benchmarks and other information, such as the time taken 
to resolve complaints. 


> Reporting on HR management across the Public Service. 


The first annual report on human resources management was tabled in Parliament, as were the 
employment equity and official languages annual reports. 


An Agency strategy on integrated reporting is being developed to provide a coherent and 
comprehensive picture on people management in the federal public service. 
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Program Activity 2: Effective, ethical leadership and a quality work 
environment 
Financial Resources ($ thousands) 


Planned Spending Total Authorities = =«-_—> Actual Spending 


42,907 44,027 


Human Resources (full-time equivalents)” 


Planned Authorities 


1. Reported full-time equivalents do not include 94 full-time equivalents participating in leadership 
development programs. 


Program activity summary 

Competent, ethical, accountable and vibrant leadership is a key factor in successful HR 
management and establishing trust in the Public Service. This is particularly true in the context 
of greater staffing delegation resulting from the PSMA, in which leaders need to understand their 
HR responsibilities and how to fulfill them. 


The Agency’s priorities are articulated around two key results areas: 


» foster effective learning and ongoing leadership renewal; and 


» promote and embed Public Service values and ethics at all levels. 


The plans and priorities for each key result area for this program activity, as well as highlights of 
achievements during the year, are described below. 


Context and benefits for Canadians 

Learning and leadership development are critical elements for the success of any organization. 
This is also true for the federal public service and essential for providing high-quality services to 
Canadians and advice to the Government. The Agency is the Public Service focal point for these 
efforts and is always looking for ways to enhance how it recruits, develops, retains, supports and 
rewards leaders at all levels. An aging workforce and an increasingly competitive labour market 
make these efforts more important than ever before. Leadership development ensures that the 
Public Service has the leaders and talent it needs, now and in the future. 


A strong culture of public service values and high ethical standards is fundamental and essential 
for maintaining public trust in government. The Results for Canadians framework recognizes the 
Government of Canada’s commitment to managing its business according to the highest public 
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service values. The Agency plays a leadership role in advancing these efforts and developing and 
sustaining a strong culture of integrity within the Public Service. As expectations for a more 
transparent and accountable Public Service increase, the Agency’s role in this area has never 
been more important. 


Key Result Area 2.1: Foster effective learning and ongoing leadership renewal 


>» Renewed management of the executive cadre, supporting Public Service renewal and 
increased deputy head delegation and accountability. 


A new integrated Policy on the Management of Executives, along with four companion directives 
(Executive Group Organization and Classification, Directive on Executive Compensation, 
Directive on Career Transition for Executives and Directive on the Performance Management 
Program (PMP) for Executives), was developed, approved by Treasury Board, and issued to 
departments and agencies. These provide deputy ministers with increased flexibility and 
authority to manage executive human resources. 


The analysis of ADM appointment processes and reasons for delays was completed and further 
work on developing service standards for ADM appointments is underway. 


Phase II of the ADM talent management tool has been developed and launched, in addition to the 
development of options for the expansion of the initiative to the EX cadre. Also, an executive 
talent management strategy has been developed. 


>» Enhanced leadership development programs and initiatives, contributing to renewal of the 
Public Service. 


The Directive on the Administration of Leadership Development Programs — Management 
Trainee Program and Career Assignment Program has been provided to departments and 
agencies. The corporate leadership development programs continuum has been reviewed and 
recommendations to update the programs in the context of Public Service renewal have been 
made. 


The first cohort of the Government of Canada Fellows Program had eight participants—four 
from the federal public service and four from other sectors. 


> Effective implementation of the Policy on Learning, Training and Development. 


Guidelines on required training were developed, and orientation sessions were delivered to new 
Required Training Coordinators in departments and agencies. 
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Key Result Area 2.2: Promote and embed public service values and ethics at all levels 


» Through a comprehensive and sustained learning and communications strategy, create 
widespread employee awareness, understanding and application of public service values and 
ethics, including obligations under the Values and Ethics Code for the Public Service. 


An online values and ethics course for all employees has been finalized in partnership with the 
Canada School of Public Service. Also, essential training initiatives and support for Senior 
Officers for Disclosure in departments have been developed and delivered. 


» Additional support is provided to departments and agencies for meeting their 
accountabilities. 


With the support of the Agency, new initiatives on assessing and planning values and ethics 
programs were launched at Western Economic Diversification Canada and Transport Canada. 


The MAF assessment tools for values and ethics have been significantly revised to ensure that 
consistent and credible performance evidence is systematically coliected and used in 
departmental performance monitoring and deputy minister accountability. 


» Key Treasury Board policies that support a culture of public service values and ethics are in 
place and effectively implemented. 


Revisions to the Policy on the Prevention and Resolution of Harassment in the Workplace are in 
progress. The Policy on the Indemnification of and Legal Assistance for Crown Servants is under 
review, and the revised policy will be presented to Treasury Board in 2008-09. Consultations are 
underway on the development of a code of conduct for the federal public sector, a requirement 
under the Public Servants Disclosure Protection Act (PSDPA). 


» Support is provided to government on legislation for disclosure of wrongdoing, including 
protection from reprisal for those who make disclosures. 


The disclosure regime created by the PSDPA has been implemented, including the establishment 
of Public Sector Integrity Canada, which investigates disclosures of wrongdoing from public 
servants as well as complaints of reprisal, and of the Public Servants Disclosure Protection 
Tribunal. 


The Canada Public Service Agency provided timely information, advice, support and training to 
all federal public sector organizations including developing and distributing communication 
tools, which are available through the Agency’s website (overview of PSDPA; guides for 
organizations; information documents for supervisors and employees; frequently asked 
questions; and a list of departmental Senior Officers for Disclosures); delivery of orientation 
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workshops for Senior Officers and presentations to key audiences and functional groups (e.g. 
National Joint Council, Regional Federal Councils); and establishment of a working group for 
consultation on PSDPA implementation issues. 


Program Activity 3: A representative and accessible Public Service 
Financial Resources ($ thousands) 


Planned Spending Total Authorities Actual Spending 


9,909 


Human Resources (full-time equivalents) 


Planned Authorities Actual 


95 n/a 100 


Program activity summary 

The Employment Equity Act commits the government to achieve equitable representation and 
participation within the four designated groups: women, Aboriginal peoples, members of visible 
minorities and persons with disabilities. 


The Official Languages Act commits the government to serve Canadians in the official language 
of their choice, to enable employees in bilingual regions to work in their language of choice and 
to ensure equitable participation of English- and French-speaking Canadians in federal 
institutions. | 


In this regard, the Agency’s priorities are articulated around two key results areas: 


>» achieve and maintain employment equity; and 


> achieve and maintain official languages commitments. 


Context and benefits for Canadians 


Canada’s diversity is a fundamental part of the fabric of its society and a strength that is 
recognized at home and abroad. Capturing this strength is the goal that underpins a 
representative Public Service. Promoting and achieving greater diversity of views linguistically, 
geographically and culturally in the Public Service contributes to the development of better 
policies, improved and responsive program design and the delivery of more effective services 
for all Canadians. Achieving and maintaining equity in employment is also about aligning 
organizational culture and associated behaviours and practices. Achieving concrete results in this 
area requires consistent, focused and sustained efforts. 
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Canada’s continued changing demographics, and the rapid growth of visible minority 
participation in the Canadian workforce, add to the Agency’s imperative to help departments and 
agencies meet their employment equity goals. Support for recruitment and career development of 
visible minorities and the creation of a positive and inclusive work environment are key to 
drawing out the benefits that can be realized by fostering rich diversity in the Public Service 
workforce. 


Commitment to official languages is a fundamental Canadian value as set out in the Canadian 
Charter of Rights and Freedoms and the Official Languages Act. It commits the government to 
serve Canadians in the official language of their choice (Part IV); to enable employees in 
bilingual regions to work in the official language of choice (Part V); and to ensure equitable 
participation of English- and French-speaking Canadians in federal institutions (Part VI). 


Notwithstanding major progress since the enactment of the Official Languages Act more than 
35 years ago, achievements in some areas remain fragile or below expectations. Rights and 
obligations are sometimes misunderstood and misperceptions persist within and outside the 
Public Service about legal obligations and policy requirements. 


The plans and priorities for each key result area for this program activity, as well as highlights of 
achievements during the year, are described below. 


Key Result Area 3.1: Achieve and maintain employment equity 


» The Public Service is representative and inclusive. 


To facilitate implementation of the policies on employment equity and duty to accommodate, a 
national duty to accommodate conference was held in October 2007 and an employment equity 
conference was held in March 2008. Each conference was complemented by regional workshops, 
which attracted over 400 participants, with a focus on the managers’ community, and included 
the development and distribution of tools directed at managers. Evaluations completed for the 
workshops showed that 80 percent of the participants found the sessions to be a useful learning 
experience. 


Partnerships and alliances have continued to be strengthened. The Agency continues to actively 
support three employment equity councils. In this regard, effective working relations were also 
established with employment equity deputy minister champions to ensure that the Agency 
provided them with adequate support to enable them to successfully exercise their role. 
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> The Public Service has access to modern and fully integrated employment equity policies, 
directives, tools and support. 


The employment equity and duty to accommodate policies were drafted. A draft employment 
equity strategy was also developed, which is aligned with the revised policy and places an 
emphasis on visible minorities. It has been the subject of consultations with various committees 
and advisory groups and is in the process of being finalized. 


> Results are more transparent and accessible to Canadians 


Common themes related to leadership and planning were identified, based on lessons learned 
from departments and agencies with consistently high MAF results with respect to employment 
equity, and best practices were developed for others to adapt. 


Key Result Area 3.2: Achieve and maintain official languages commitments 


> Service and accountability to Canadians with regard to official languages are improved. 


The official languages (OL) dashboard has been developed and launched. This is a model 
reporting and information system that maximized departmental reports for a variety of uses, 
including being an essential information and planning tool for departments and agencies 
themselves. A regular audit cycle has been completed yielding a very high participation rate. 


Continual support has been provided to institutions to ensure that official languages are an 
integral part of their operations. Ongoing support was provided to official languages champions 
in departments and agencies, notably through a national conference held in June 2007 and a 
forum on best practices held in November 2007. High-quality and appropriate policy advice and 
interpretations on a wide range of strategic issues, including the official languages transfer policy 
and the development of tools related to linguistic profiles, have been provided on a timely basis. 


The Official Languages (Communications with and Services to the Public) Regulations have 
been amended in response to the Federal Court judgment in the case of Doucet v. Canada. 


> The stronger shared vision of service delivery to Canadians in both official languages and of 
a bilingual workplace in regions designated as bilingual is in place, based on the underlying 
public service values. 


The use of official languages in the workplace in regions designated as bilingual has been 
promoted. For example, a successful OL champions network and learning event was held in 
Prince Edward Island in collaboration with the local Francophone community, and another was 
held in Saskatchewan for OL managers. 
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A pilot project learning event was launched in the Pacific Region, in partnership with the Public 
Service Commission, the Canada School of Public Service and Public Works and Government 
Services Canada. The event was designed to develop and provide up-to-date information about 
the policy context for language training (LT) and testing; integrating LT in business and human 
resources plans; the latest online learning tools and LT services; the latest developments in 
language testing; and the latest contractual arrangements for LT and qualification of LT 
suppliers. In addition, there was a sharing of best practices from both national and regional 
perspectives, in consultation with participants that included HR specialists, training coordinators 
OL specialists and managers. 


> 


» Objectives are met for increasing bilingual capacities within the executive and the executive 
feeder groups, thereby fostering the use of both official languages in the workplace in 
regions designated as bilingual. 


The Agency encouraged institutions to make continued efforts in this regard through different 
forums and networks. The data shows an increase of two percent for members of the EX group 
within the core public administration that met their position’s language requirements. As of 
March 31, 2008, 96.4 percent of executives met these requirements, compared with 94.4 percent 
the previous year. 
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Section III - Supplementary Information 
Agency Links to the Government of Canada Outcome Areas 


($ millions) 


Strategic Outcome: A modern, professional Public Service dedicated to the public interest and supporting 
ministers in democratic governance, representative of the Canadian public and serving Canadians with 
excellence in the official language of their choice, with employees effectively and ethically led in a high-quality 
work environment respectful of their linguistic rights. 


Actual Spending 2007-08 Alignment to 
Po eo ee Government 


Non- of Canada 
Program Activity Budgetary Budgetary Total Outcome Area 


Modernized human resources management and 
strengthened accountability 


e This program activity supported the outcome 
area of Government Affairs through helping 
departments build their organizational 
capacity by simplifying human resources 
management processes in renewed Government 
guidelines. 41,562 41,562 Affairs 


Effective, ethical leadership and a quality work 
environment 


e This program activity supported the outcome 
area of Government Affairs in large part 
through developing and launching the 
Assistant Deputy Minister (ADM) talent 
management initiative for corporately Government 
managing the ADM cadre. 41,908 41,908 Affairs 


Representative and accessible Public Service 


e This program activity supported the outcome 
area of Government Affairs through 
engaging national and regional communities 
in the policies on and expectations of 
employment equity and the use of official Government 
languages. 9,909 9,909 Affairs 
Total 93,379 93,379 


Note: Totals may differ between and within tables due to rounding of figures. 


Alignment to Government of Canada outcome area — Government Affairs. The role of this Agency relates 
to human resources for the Public Service overall. 
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Table 1 Comparison of Planned to Actual Spending 
(including FTEs) 


2005-06 2006-07 — Main’ 


($ thousands) Actual =f Estimates _ 0 


Modernized human resources 
management and 
strengthened accountability 37,465 38,319 15;015 "(S415 42,518 41,562 


_ An effective, ethical 
leadership, and a quality work 


environment 49,334 45,870 42,807 42,907 44,027 41,908 
A representative and 
accessible Public Service ~ aga 12,180 TieZo0 11,238 10,386 9,909 
Total 99,310 96,369 69,060 69,260 96,931 93,379 
Plus cost of services received 

without charge” 8,375 8,589 nla 8,774 nia 10,185 
Total Agency Spending 107,685 104,958 69,060 78,034 96,931 103,564 
Full-time Equivalents 539 608 nia 490 _ nia 679 


Note: Totals may differ between and within tables due to rounding of figures. 


1. Services without charge include accommodation provided by Public Works and Government Services Canada, the employer's share 
of insurance premiums, and services received from the Department of Justice. 

2. The difference of $27.6M between the authorities of $96.9M and the planned spending of $69.3M is mainly attributable to the 
increase in funding of $17.4M to continue human resources management modernization, $4.5M for classification reform, $2.8M for 
activities to implement the Public Service Modernization Act and $2.9M for the implementation of the Public Servants Disclosure 
Protection Act. 

3. Actual spending of $93.4M includes operating expenditures of $6.1M for participants in leadership programs, and $9.3M for the 
provision of Corporate Services provided by the Department of Finance. 


Total authorities of $96.9M less actual spending of $93.4M result in lapsing funds of $3.5M. 
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Table 2. Voted and Statutory Items 


This table explains how Parliament votes resources to the Agency. 


2007-08 ($ thousands) 


Vote or 
Statutory Truncated Vote or Statutory Main Planned Total Total 
Item Wording Estimates Spending Authorities Actual 
3 Operating expenditures 60,486 60,660 96,931 93,379 
Contributions to employee 
(S) benefit plans 8,574 8,600 9,673 9,673 
Proceeds from the disposal of 
(S) surplus Crown assets 8 
Total 69,060 69,260 106,612 103,052 


Tables 3 to 11 inclusive are not applicable for the Canada Public Service Agency. 


Table 12: Sustainable Development Strategy 


For supplementary information on the department's Sustainable Development Strategy, please 
visit: http://www.tbs-sct.gc.ca/dpr-rmr/2007-2008/index-eng.asp. 


Table 13: Response to Parliamentary Committees and External 
Audits © 


For supplementary information on the department's response to Parliamentary Committees and 
External Audits, please visit http://www.tbs-sct.gc.ca/dpr-rmr/2007-2008/index-eng.asp. 
Table 14: Internal Audits and Evaluations 

For supplementary information on the department's Internal Audits and Evaluations, please visit 
http://www.tbs-sct.gc.ca/dpr-rmr/2007-2008/index-eng.asp. 

Table 15: Travel Policies 


The Canada Public Service Agency follows and uses the Treasury Board Secretariat's travel 
policy parameters. 
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Table 16. Financial Statements (unaudited) 
For the year ended March 31, 2008 


Public Service Human Resources Management Agency of Canada 
Statement of Management Responsibility 


Responsibility for the integrity and objectivity of the accompanying financial statements for the 
year ended March 3 1, 2008, and all information contained in these statements rests with Agency 
management. These financial statements have been prepared by management in accordance with 
Treasury Board accounting policies, which are consistent with Canadian generally accepted 
accounting principles for the public sector. | 


Management is responsible for the integrity and objectivity of the information in these financial 
statements. Some of the information in the financial statements is based on management's best 
estimates and judgment and gives due consideration to materiality. To fulfill its accounting and 
reporting responsibilities, management maintains a set of accounts that provides a centralized 
record of the Agency’s financial transactions. Financial information submitted to the Public 
Accounts of Canada and included in the Agency’s Departmental Performance Report is 
consistent with these financial statements. 


Management maintains a system of financial management and internal control designed to 
provide reasonable assurance that financial information is reliable, that assets are safeguarded 
and that transactions are in accordance with the Financial Administration Act, are executed in 
accordance with prescribed regulations, are within Parliamentary authorities, and are properly 
recorded to maintain accountability of Government funds. Management also seeks to ensure the 
objectivity and integrity of data in its financial statements by careful selection, training and 
development of qualified staff, by organizational arrangements that provide appropriate divisions 
of responsibility, and by communications programs aimed at ensuring that regulations, policies, 
standards and managerial authorities are understood throughout the Agency. 


The financial statements of the Agency have not been audited. 


Nicole Jauvin __X Holen Belanger 


President Chief Financial Officer 
Canada Public Service Agency Canada Public Service Agency 
Ottawa, Canada Ottawa, Canada 

August 8, 2008 August 8, 2008 
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Statement of Operations (unaudited) 
For the Year Ended March 31 
(in thousands of dollars) 


2008 2007 


EXPENSES (Note 4) 
Effective, Ethical Leadership and a Quality Work Environment 


Modernized Human Resources Management and 
Strengthened Accountability 


Representative and Accessible Public Service 


TOTAL EXPENSES 
REVENUES (note 5) 
Effective, Ethical Leadership and a Quality Work Environment 


Modernized Human Resources Management and 
Strengthened Accountability 


Representative and Accessible Public Service 


TOTAL REVENUES 


NET COST OF OPERATIONS 


The accompanying notes form an integral part of these financial statements. 


50,156 50,630 
49,731 41,255 
11,895 13,502 
111,782 105,387 
4 i 

3 4 

: 

8 0 
111,774 105,387 
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Statement of Financial Position (unaudited) 
At March 31 
(in thousands of dollars) 


ASSETS 


Financial assets 


Accounts receivable and advances (Note 6) 3,293 1;553 


Non-financial assets 


Tangible capital assets (Note 7) 28 Se 
TOTAL 31321 1,585 
LIABILITIES 

Accounts payable and accrued liabilities (Note 8) 16,364 10,369 

Employee severance benefits (Note 9) 10,900 ‘(Gi Reva 

Vacation pay and compensatory leave S230) 2,968 
Total liabilities 30,494 24,860 
EQUITY OF CANADA (27,173) (23,275) 
TOTAL 3.321 1,585 


Contractual Obligations (Note 10) 
The accompanying notes form an integral part of these financial statements. 


33 


Public Service Human Resources Management Agency of Canada 


Statement of Equity of Canada (unaudited) 
At March 31 
(in thousands of dollars) 


2008 2007 


Equity of Canada, beginning of year (23,413) (27,836) 
Net cost of operations (111,774) (105,387) 
Current year appropriations used (Note 3) 103,052 96,369 
Revenue not available for spending (8) - 
Change in net position in the Consolidated Revenue Fund (Note 3) (5,353) 4,990 
Services received without charge from other government 

departments (Note 11) 10,185 8,589 
Equity of Canada, end of year (27,173) (23,275) 


The accompanying notes form an integral part of these financial statements. 


34 


2007-08 Departmental Performance Report 


Statement of Cash Flow (unaudited) 
For the Year Ended March 31 
(in thousands of dollars) 


Operating activities 


Net cost of operations 
Non-cash items: 


Amortization of tangible capital assets 
Gain (loss) on disposal and write-off of tangible capital assets 


Services provided without charge by other departments 
Variations in Statement of Financial Position: 
Increase in accounts receivable and advances 
Decrease in prepaid expenses 
Increase (decrease) in liabilities: 
Accounts payable and accrued liabilities 
Employee severance benefits 
Vacation pay and compensatory leave 


Cash used by operating activities 
Capital investment activities 


Acquisition of tangible capital assets 
Proceeds from the disposal of surplus Crown assets 


Cash used by capital investment activities 


Financing activities 


Net cash provided by the Government of Canada 


111,774 105,387 
(28) (25) 
8 (41) 
(10,185) (8,589) 
1,740 121 
: (11) 
(5,995) 5451 
623 (727) 
(262) (207) 
97,675 101,359 
24 : 

(8) 
16 é 
(97,691) (101,359) 


The accompanying notes form an integral part of these financial statements. 
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Notes to Financial Statements (unaudited) 
For the year ended March 31, 2008 
(Figures are in thousands of dollars unless otherwise indicated) 


1. Authority and objectives 


The Agency’s raison d étre is to modernize, and to foster continuing excellence in, people 
management and leadership across the Public Service. The Agency was created by Order 

PC 2003-2074 of December 12, 2003, and is governed by paragraphs 6(4.1)(a) et 6(4.1)(d) of the 
Financial Administration Act. 


The Agency’s strategic outcome is a modern, professional Public Service dedicated to the public 
interest and supporting ministers in democratic governance, representative of the Canadian 
public and serving Canadians with excellence in the official language of their choice, with 
employees effectively and ethically led in a high-quality work environment respectful of their 
linguistic rights. 


To achieve its strategic outcome and deliver results for Canadians, the Agency articulates its 
plans and priorities around three results-based program activities (or three strategic outcome 
components): 
(a) Effective, Ethical Leadership and a Quality Work Environment 

This program is composed of two key result areas: 

1) Leadership Learning and Development; and 


2) Public Service Values and Ethics. 


(b) Modernized Human Resources Management and Strengthened Accountability 
This program is composed of three key result areas: 
1) Human Resources Planning and Accountability; 
2) Human Resources Management Modernization; and 


3) Organization and Classification. 


(c) Representative and Accessible Public Service 
This program is composed of two key result areas: 
1) Employment Equity and Diversity and, 
2) Official Languages. 
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Notes to Financial Statements (unaudited) 
For the year ended March 31, 2008 
(Figures are in thousands of dollars unless otherwise indicated) 


2. Summary of significant accounting policies 


The financial statements have been prepared in accordance with Treasury Board accounting 
policies, which are consistent with Canadian generally accepted principles for the public sector. 


Significant accounting policies are as follows: 
(a) Parliamentary appropriations 


The Agency is financed by the Government of Canada through Parliamentary appropriations. 
Appropriations provided to the Agency do not parallel financial reporting according to generally 
accepted accounting principles since appropriations are primarily based on cash flow 
requirements. Consequently, items recognized in the statement of operations and the statement of 
financial position are not necessarily the same as those provided through appropriations from 
Parliament. Note 3 provides a high-level reconciliation between the bases of reporting. 


(b) Net cash provided by the government 


The Agency operates within the Consolidated Revenue Fund (CRF), which is administered by 
the Receiver General for Canada. All cash received by the Agency is deposited to the CRF and 
all cash disbursements made by the Agency are paid’ from the CRF. The net cash provided by 
government is the difference between all cash receipts and all cash disbursements including 
transactions between departments of the federal government. 


(c) Change in net position in the Consolidated Revenue Fund 


Change in net position in the Consolidated Revenue Fund is the difference between the net cash 
provided by government and appropriations used in a year, excluding the amount of non- 
respendable revenue recorded by the Agency. It results from timing differences between when a 
transaction affects appropriations and when it is processed through the CRF. 


(d) Revenues 


Revenues are accounted for in the period in which the underlying transaction or event occurred 
that gave rise to the revenues. 
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Notes to Financial Statements (unaudited) 
For the year ended March 31, 2008 
(Figures are in thousands of dollars unless otherwise indicated) 


(e) Expenses 
Expenses are recorded on the accrual basis: 


» Vacation pay and compensatory leave are expensed as the benefits accrue to employees 
under their respective terms of employment. 


>» Services provided without charge by other government departments for accommodation, the 
employer's contribution to the health and dental insurance plans and legal services are 
recorded as operating expenses at their estimated cost. 


(f) Employee future benefits 


Pension benefits: Eligible employees participate in the Public Service Pension Plan and 
retirement compensation arrangements. The Public Pension Plan is a multiemployer plan 
administered by the Government of Canada. The Agency’s contributions to the Plan are charged 
to expenses in the year incurred and represent the Agency’s total obligation to the Plan. Current 
legislation does not require the Agency to make contributions for any actuarial deficiencies of 
the Plan. 


Severance benefits: Employees are entitled to severance benefits under labour contracts or 
conditions of employment. These benefits are accrued as employees render the services 
necessary to earn them. The obligation relating to the benefits earned by employees is calculated 
using information derived from the results of the actuarially determined liability for employee 
severance benefits for the government as a whole. 


(g) Accounts receivable and advances 


Accounts receivable and advances are stated at amounts expected to be ultimately realized; a 
provision is made for receivables where recovery is considered uncertain. As there were no 
doubtful amounts reflected in the Agency’s Public Accounts as at March 31, 2008, and no write- 
offs were made in 2008, no Allowance for Doubtful Accounts has been created. 
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‘Notes to Financial Statements (unaudited) 
For the year ended March 31, 2008 
(Figures are in thousands of dollars unless otherwise indicated) 


(h) Contingent liabilities 


Contingent liabilities are potential liabilities, which may become actual liabilities when one or 
more future events occur or fail to occur. To the extent that the future event is likely to occur or 
fail to occur, and a reasonable estimate of the loss can be made, an estimated liability is accrued 
and an expense recorded. If the likelihood is not determinable or an amount cannot be reasonably 
estimated, the contingency is disclosed in the notes to the financial statements. The Agency had 
no contingent liabilities to report as of March 31, 2008. 


(i) Tangible capital assets 


All tangible capital assets and leasehold improvements having an initial cost of $10,000 or more 
are recorded at their acquisition cost. The Agency does not capitalize intangibles, works of art 
and historical treasures that have cultural, aesthetic or historical value. Amortization of tangible 
capital assets is done on a straight-line basis over the estimated useful life of the asset as follows: 


Asset class Amortization period 

Machinery and equipment 3 to 5 years 

Vehicles 3 years 

Assets under construction Once in service, in accordance with asset type 


(j) Measurement uncertainty 


The preparation of these financial statements in accordance with Treasury Board accounting 
policies, which are consistent with Canadian generally accepted accounting principles for the 
public sector, requires management to make estimates and assumptions that affect the reported 
amounts of assets, liabilities, revenues and expenses reported in the financial statements. At the 
time of preparation of these statements, management believes the estimates and assumptions to 
be reasonable. 


The most significant items where estimates are used are the liability for employee severance 
benefits and the useful life of tangible capital assets. Actual results could significantly differ 
from those estimated. Management's estimates are reviewed periodically and, as adjustments 
become necessary, they are recorded in the financial statements in the year they become known. 
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Notes to Financial Statements (unaudited) 
For the year ended March 31, 2008 
(Figures are in thousands of dollars unless otherwise indicated) 


3. Parliamentary appropriations 


The Agency receives most of its funding through annual Parliamentary appropriations. Items 
recognized in the statement of operations and the statement of financial position in one year may 
be funded through Parliamentary appropriations in prior, current or future years. Accordingly, 
the Agency has different net results of operations for the year on a government funding basis 
than on an accrual accounting basis. The differences are reconciled in the following tables: 


(a) Reconciliation of net cost of operations to current year appropriations used: 


2008 2007 


Net cost of operations 111,774 105,387 


Adjustments for items affecting net cost of operations 
but not affecting appropriations: 


Add (Less): 
Services provided without charge by other departments (10,185) (8,589) 
Employee severance benefits 623 (727) 
Vacation pay and compensatory leave (262) (207) 
Amortization of tangible capital assets (28) (25) 
Revenue not available for spending | 8 = 
Loss on disposal and write-off of tangible capital assets - (41) 
Other 1,098 582 
(8,746) (9,007) 
Adjustments for items not affecting net cost of operations 
but affecting appropriations: 
Add (Less): 
Acquisition of tangible capital assets 24 - 
Increase (decrease) in prepaid expenses - (11) 
24 (11) 
Current year appropriations used 103,052 96,369 
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Notes to Financial Statements (unaudited) 
For the year ended March 31, 2008 
(Figures are in thousands of dollars unless otherwise indicated) 


(b) Appropriations provided and used 


Appropriations provided: 


Vote 30 — Operating expenditures - 99,407 

Vote 35 — Operating expenditures 96,931 - 
Total appropriations 96,931 99,407 
Statutory appropriations: 

Contributions to employee benefit plans 9,673 8,661 
Total statutory appropriations 9,673 8,661 
Lapsed Appropriations 

Vote 30 — Operating expenditures - (11,699) 

Vote 35 — Operating expenditures (3,552) 

Total lapsed appropriations (3,502) (11,699) 
Current year appropriations used 103,052 96,369 


In 2007, an allotment of $10,100 was frozen from vote 30 funds. 
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Notes to Financial Statements (unaudited) 
For the year ended March 31, 2008 
(Figures are in thousands of dollars unless otherwise indicated) 


(c) Reconciliation of net cash provided by the government to current year 


appropriations used: 


2008 2007 


Net cash provided by Government 97,691 
Revenue not available for spending 8 


Change in net position in the Consolidated Revenue Fund: 


Variation in accounts receivable and advances (1,740) 
Variation in accounts payable and accrued liabilities 5,995 
Other adjustments 1,098 
Total changes in net position in the Consolidated Revenue Fund (5,353) 
Current year appropriations used 103,052 


4. Expenses 


The following table shows the expenses by category: 


Salaries and employee benefits 74,559 
Professional and special services Lovee 
Accommodation 5,034 
Transportation and telecommunications Solo 
Acquisition of machinery and equipment, including expendables ZAP 
Purchase of repair and maintenance services 1,052 
Information 1,010 
Equipment rentals 996 
Amortization of tangible capital assets 28 
Other 395 
Total expenses 111782 
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101,359 


(121) 
(5,451) 

582 
(4 990) 
96,369 


105,387 
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Notes to Financial Statements (unaudited) 
For the year ended March 31, 2008 
(Figures are in thousands of dollars unless otherwise indicated) 


5. Revenues 


The following table shows the revenues by category: 


Gain (loss) on disposal and write-off of tangible capital assets 8 - 


Total revenue 8 = 


6. Accounts Receivable and Advances 


The following table shows the accounts receivable and advances by category: 


Receivables from other government departments 


Receivables from external parties . 32 27 
Employee advances 8 ie 
Deposits in transit to the Receiver General 1 - 
Total accounts receivable and advances 3,293 099 


7. Tangible capital assets 


Cost 


Accumulative Amortization 


Category | Opening Acquisi- Disposals Closing | Opening Acquisi- Disposals. Closing | 2008 | 2007 


of Asset | Balance _ tions and Balance | Balance _ tions and Balance 

Write- Write- / 

Offs Offs 
Machinery 150 : mT a50 121 20 -  441| 9| 29 
and 
Equipment 
Vehicles 2S, 24 25 24 22 8 PAS 5 19 3 
Total 175 24 25 174 143 28 25 146 28 32 


Amortization expense for the year ended March 31, 2008 is $28 ($25 in 2007). 
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Notes to Financial Statements (unaudited) 
For the year ended March 31, 2008 
(Figures are in thousands of dollars unless otherwise indicated) 


8. Accounts payable and accrued liabilities 


The following table shows the accounts payables and accrued liabilities by category: 


2008 2007 


Payables to third parties 8,795 7,056 
Payables to other government departments 7,569 3)313 
Total accounts payable and accrued liabilities 16,364 10,369 


9. Employee benefits 
(a) Pension benefits 


The Agency's employees participate in the Public Service Pension Plan, which is sponsored and 
administered by the Government of Canada. Pension benefits accrue up to a maximum period of 
35 years at a rate of 2 percent per year of pensionable service, times the average of the best five 
consecutive years of earnings. The benefits are integrated with Canada/Quebec Pension Plans 
benefits and they are indexed to inflation. 


Both the employees and the Agency contribute to the cost of the Plan. The 2007-2008 expense 
amounts to $7,051 ($6,383 in 2006-2007), which represents approximately 2.1 times (2.2 times 
in 2006-2007) the contributions by employees. 


The Agency's responsibility with regard to the Plan is limited to its contributions. Actuarial 
surpluses or deficiencies are recognized in the financial statements of the Government of 
Canada, as the Plan's sponsor. 
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Notes to Financial Statements (unaudited) 
For the year ended March 31, 2008 
(Figures are in thousands of dollars unless otherwise indicated) 


(b) Severance benefits 


The Agency provides severance benefits to its employees based on eligibility, years of service 
and final salary. These severance benefits are not pre-funded. Benefits will be paid from future 
appropriations. Information about the severance benefits, measured as at March 31, is as follows: 


Accrued benefit obligation, beginning of year 10,796 


Expense for the year 13233 2,128 
Benefits paid during the year (1,856) (1,401) 
Accrued benefit obligation, end of year 10,900 11,023 


10. Contractual Obligations 


The nature of the Agency’s activities can result in a multi-year contracts and obligations, 
whereby the Agency will be obligated to make future payments when the goods and services are 
received. Significant contractual obligations that can be reasonably estimated are summarized as 
follows. 


Professional Services 4,253 864 BAT 


Temporary Help ; 600 600 
Management Consulting Services 248 248 
Advertising Services 190 190 


Total 9,291 864 - - aa 6,155 
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Notes to Financial Statements (unaudited) 
For the year ended March 31, 2008 
(Figures are in thousands of dollars unless otherwise indicated) 


11. Related Party Transactions 
Services provided without charge: 


The Agency is related as a result of common ownership to all Government of Canada 
departments, agencies and Crown corporations. The department enters into transactions with 
these entities in the normal course of business and on normal trade terms. Also, during the year, 
the Agency receives services which were obtained without charge from other Government 
departments as presented in the following table: 


2008 2007 


Accommodation 5,034 4,167 
Employer’s contributions to the health and dental insurance plans 4,286 4,234 
Legal services 865 188 

10,185 8,589 


The government has structured some of its administrative activities for efficiency and 
cost-effectiveness purposes so that one department performs these on behalf of all without 
charge. The costs of these services, which include payroll and cheque issuance services provided 
by Public Works and Government Services, are not included as an expense in the Agency’s 
Statement of Operations. 
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Table 12: Sustainable Development Strategy 


1. Sustainable Development Strategy Departmental Goal: 


Goal 1 


Increase the capacity of the Public Service to promote sustainable development 


Building a Public Service that is aware of, and engaged in, the integration of sustainable 
development into its HR policies, programs and projects. 


e Sustainable development principles are reflected within Public Service values and ethics 
policy instruments 

e Public Service leaders are aware of and understand sustainable development principles and 
how to factor them into their business 

e Recognize Public Service leaders who contribute to sustainable development 


Goal 2 
Demonstrate the Agency's commitment to sustainable development in its operations 


Integrate sustainable development into the Agency's decision making 
Reduce greenhouse gas and other air emissions 

Increase level of green procurement 

Reduce waste sent to landfill 


2. Federal SD Goal(s) including GGO goals, if applicable: 


Departmental goals are aligned with a number of Federal SD Goals and the Greening Government 
Operations (GGO) goal including: 


e Ashared Environmental Management System (EMS) for the Treasury Board Secretariat, 
the Department of Finance Canada and the Agency, and also in collaboration with the 
Public Service Commission (Federal SD Goal VI, Objective 6.1) 
e Green Citizenship Network supports Federal SD Goal VI, Objective 6.1 
e Reduce emissions by 5 percent (based on fiscal year 2005-06 baseline) in L'Esplanade 
Laurier and ensure fleet drivers have taken the green and defensive driver training (Federal | 
SD Goal Ill, Objective 3.3) 
e Develop and deliver updated green procurement training to100 percent of materiel 
managers and procurement staff 
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Actions for 2007-09 Results Achieved in 2007-08 


GOAL 2: Demonstrate the Agency's commitment to sustainable 
development in its operations 


Objective 2.1: Integrate sustainable development into the Agency's decision 


making 


Environmental Management An Environmental Management System (EMS) is part 
System (EMS): Corporate of an organization’s management system used to 
Services Branch will develop develop and implement its environmental policy and 
and implement an EMS for the manage its environmental aspects. Corporate Services 
Department of Finance, the Branch has completed a first draft of the EMS and has 


Treasury Board Secretariat and | established an EMS committee composed of most 
the Public Service Human business sectors of Corporate Services Branch and a 
Resources Management Agency | Public Works and Government Services (PWGSC) 
of Canada, in collaboration with | representative. The committee meets bi-monthly. 
the Public Service Commission 


of Canada. 


Green Citizenship Network GCN Membership at the Department of Finance 
(GCN): Corporate Services Canada increased by 460 percent during 2007. GCN is 
Branch will establish ongoing working to provide members with more opportunities 
support for the GCN, increase for grassroots involvement in workplace environmental 
the GCN membership by initiatives. For example, GCN membership initiated a 
25 percent and improve Lug-a-Mug campaign to reduce polystyrene waste. 


opportunities for employee 
participation in grassroots 


environmental activities. 
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Objective 2.2: Reduce greenhouse gas and other air emissions 


Building energy: Decrease | A baseline study was completed for fiscal year 2005—06. 
greenhouse gas (GHG) PWGSC has completed a lighting modernization of 
emissions by 5 percent in fluorescent fixtures and ballasts at L’Esplanade Laurier as 
L’Esplanade Laurier based | of April 2008. By September 2008, the user controls 

on fiscal year 2005—06 (switches and motion detectors) will be in place. User 
baseline through developing | procedures will be developed concurrently with the 

and implementing an energy | completion of the modernization and will be communicated 
conservation plan and to employees. With this effort, we are expected to exceed 
awareness campaign to our target of S-percent reduction in GHGs. As well, 
explore and facilitate energy | Corporate Services Branch is pursuing further energy 
efficiency opportunities for | conservation initiatives in the coming year (including new 
L’ Esplanade Laurier and chillers and plug-load opportunities). 

other occupied buildings. 


Vehicle emissions: Will A vehicle fleet baseline was completed for the Department 
reduce GHG emissions per of Finance Canada, Treasury Board Secretariat and the 
vehicle kilometre from the Canada Public Service Agency fleet for 2007. The fleet of 
departmental fleet by six vehicles is being monitored to ensure that new 

15 percent based on 2005—__| acquisitions meet the TBS Directive on Fleet Management: 
06 fleet composition Executive Vehicles, which includes provisions intended to 
baseline. reduce the environmental impact of the executive fleet (i.e. 
use of hybrid-electric, flexible fuel, or 4-cylinder 
conventional fuel engine). In 2007, two hybrid (electric and 
gas) vehicles were purchased, which are expected to reduce 
GHG emissions from the executive fleet by approximately 
24 percent from baseline year 2005-06. 


ce 


- Maximize use of ethanol: The fleet is being monitored annually to ensure that 
90 percent of gasoline ethanol-based fuels are being purchased whenever possible. 
purchased for federal road Drivers have been provided with direction and resources as 
vehicles will be ethanol- to where ethanol-based fuels are available. It is anticipated 
blended. that these efforts will allow us to meet our 90-percent 
objective. 


Green and defensive driver | All six fleet drivers have completed the green and defensive 
training: All drivers will be | driver training. 


provided green and 


defensive driver training. 
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Objective 2.3: Increase level of green procurement 


Green procurement tracking: 
Will adjust procurement 
tracking and reporting to 
include green procurement 
(collaboratively with a 
number of departments and 


agencies). 


] 


The Department of Finance Canada and Treasury Board 
Secretariat initiated a collaboration with departments and 


agencies that use the common financial information system 
delivered by SAP to work on a common approach to 


tracking green procurement. The SAP Core (development 
team) has developed and implemented the government- 
wide Integrated Financial and Materiel System (IFMS) field 
to track green procurement purchases. The green 
procurement tracking field came online in September 2007. 


Multi-function document 
manager pilot program: 
Develop a pilot for 
equipment that would 
reduce the need for a 
separate networked 
photocopier, printer, colour 
printer and scanner (and 


possibly fax machine). 


A Statement of Sensitivities and a Threat and Risk 
Assessment have been completed for the use of the MFD 
Printers (purchased) and MFD Managers (leased) on the 
network. A pilot group (TBS — Pensions and Benefits) was 
established on 31 December 2007. The group was moved 
to 222 Nepean. Significant operational cost savings for the 
use of these printing devices 1s anticipated, as well as 


energy and paper cost savings. Results of the pilot program 
will be available by end of calendar year 2008. 


Green furniture purchases: 
Corporate Services Branch 
will increase purchases of 
green office furniture from 
2005—06 levels by 50 
percent wherever and 
whenever new fit-up 
opportunities exist, and 
where current design 


configuration permits. 


Furniture procurement standards were established and are 
being followed by the Facilities Management staff and 


procurement buyers. Reminders of the standard and the 
SDS target are sent periodically to assure compliance. The 
office furniture industry is considered quite 
environmentally friendly and is a centrally managed 


commodity type through PWGSC mandatory Standing 
Offer Agreements (SOA). The SOAs have environmental 
considerations built into them. We anticipate that 100 
percent of our purchases over $20,000 will have 
environmental considerations built into them during the life 
of SDS 2007-09. 


Develop and deliver green 
procurement training to 
100 percent of materiel 
managers and procurement 
staff by 2008, as well as 


The Office of Greening Government Operations of PWGSC 
and the Canada School of the Public Service developed and 
made training available online through Campusdirect in 


July 2007. GCN has coordinated the training for materiel 


and procurement personnel for January 2008: 45 percent 
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60 percent of acquisition 
cardholders by 2009. 


have completed the training at this time; the remainder will 
complete the training by September 2008. GCN has 
conducted some training sessions for acquisition 
cardholders at the Department of Finance Canada, Treasury 
Board Secretariat and the Agency: 46 percent of 
acquisition cardholders have had the training at this time, 
and the 60-percent target is expected to be met in the fall of 
2008. 


Objective 2.4: Reduce waste sent to landfill 


Update recycling program at 
L’Esplanade Laurier: Divert 
75 percent of waste through 
the redesign and 
implementation of an 
updated recycling program, 
including improvements to 
take-back and hazardous 
materials programs. 


The recycling program at L’Esplanade Laurier has been 
updated with new signage and with the removal of the 
polystyrene bins from the facilities as this is no longer 
considered a marketable recyclable waste. Additional 
recycling opportunities have been added to the recycling 
program, including CDs/DVDs/floppies/ZIP/JAZZ, 
batteries, various plastics, toner cartridges and inkjet 


cartridges. Other opportunities for waste diversion are being 


assessed for 2008. External site recycling programs are 


also being updated where possible. Corporate Services 
anticipates that these efforts, coupled with the composting 
program, will allow us to meet and exceed our target. 


Composting program: 


Develop and implement a 
composting program. 
Opportunities could include 
paper towels and food 
waste. 


The composting of paper towels (37 tonnes annually) and 
pulverized paper (100 tonnes annually) at L’Esplanade 
Laurier began in February 2008. The pulverized paper is 
being used as horse bedding, then is being composted 
mixed with manure and urine. Leachate tests have been 
conducted to assure that the end product would not be toxic 
to the environment. This trend-setting initiative for 


improving efficiency in operations and helping the 


environment was a finalist for the Institute of Public 
Administration of Canada’s 2008 Innovative Management 
Award in July. In addition, this original idea provided 
Agency officials with the opportunity to meet and discuss 
with other government departments optimizing waste 
diversion to support sustainable development. Over 

20 departments and agencies have expressed their 
willingness to participate in and contribute to this 
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environmental opportunity. The Agency is currently having 


discussions with PWGSC to develop, integrate and promote 
the pulverized paper initiative as part of Greening 
Government Operations, which aims to reduce, reuse and 
recycle across the federal public service. 


These two measures will assure a waste diversion rate in the 
order of 85 percent. 
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Table 13: Response to Parliamentary Committees and 
External Audits 


Response to Parliamentary Committees 
During the period April 1, 2007 to March 31, 2008, the Agency contributed to two responses to 
Parliamentary Committee Reports, as follows: 


Senate: 


Response to the preliminary findings of the Standing Committee on Human Rights, Employment 
Equity in the Federal Public Service — Not There Yet. 


In spring 2007, the Agency was invited to provide feedback to the Committee regarding its 
preliminary findings on employment equity in the Public Service. 


Responding in the form of a letter, the Agency noted both the progress achieved and the 
challenges remaining in moving toward a fully representative Public Service workforce. 


The Agency reports to Parliament annually on this issue through the tabling of its Annual Report 
on Employment Equity. 


Government Response to the Eighth Report of the Standing Senate Committee on Official 
Languages, Relocation of Head Offices of Federal Institutions: Respect for Language Rights. 
Response tabled in October 2007. 


Working in collaboration with Canadian Heritage, the Agency contributed to the overall response 
in highlighting the Government’s adoption of the /mplementation Principle on the Language of 
Work, a measure that safeguards the linguistic rights of employees who choose to move when a 
head office relocates from a bilingual region to a unilingual region. The Agency continues to 
monitor the use of the implementation principle. 


Responses to Parliament (Senate Committees) can be located by contacting the Journals Branch | 
of the Senate, or alternatively, by contacting the Agency’s Communications Branch. | 
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Response to the Auditor General (including to the Commissioner of the Environment and 
Sustainable Development) 


Sustainable Development Strategy: 


See Table 12 on the SDS. The Office of the Auditor General, Commissioner of the Environment 
and Sustainable Development (CESD), does annual audits of departmental SD Strategies. This 
year, the CESD audited the Agency’s target for increasing its waste diversion from landfill. The 
report was to be tabled in Parliament in the fall but, due to the election, it was postponed until 
early December 2008. 


Governance of small federal entities: 


The Office of the Auditor General informed the Agency on July 13, 2007, of its audit of the 
governance of small federal agencies. The Agency received a draft of the audit on June 24, 2008, 
and its suggested amendments were reflected in the second draft of September 9, 2008. The 
audit report has not been tabled in Parliament yet due to the general elections in the fall, so we 
are unable to share any official documents at this stage. 


External Audits (Note: These refer to other external audits conducted by the Public Service 
Commission of Canada or the Office of the Commissioner of Official Languages) 


N/A 
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Table 14: Internal Audits and Evaluations 


Table 14a) Internal Audits 


4. Name of Internal 2. Audit Type 3.Status | 4. Completion 5. Electronic 
Audit | | Date Link to Report 


Contracting for Office of the Comptroller Ongoing TBD Not yet available 
professional and General Horizontal Audit— | 
technical services Small departments and 

agencies (SDAs) 


Table 14 b) Evaluations 


1. Name of (2. Program Activity 3.Evaluation 4.Status 5.Completion 6. Electronic 
Evaluation Type Date Link to 

) ‘Report 
Public Service Public Service Summative = Ongoing 2009-10 Not yet 
Modernization Act renewal and available 
Strategic ‘modernization 
Investment 
Framework 
Evaluation 
Baseline Study of Survey of changes to Surveys and Completed Draft summary Not yet 
Career CAP and MTP ‘focus groups Not yet of results available 
Assignment administration as a posted ‘completed June 
Program (CAP) result of new directive | 2008 


and Management (April 2/06) in 

Trainee Program anticipation of 2011 

(MTP) evaluation of changes — 
to programs | 
(requirement of TB 
submission) 


7. Electronic Link to Evaluation Plan: Not yet available 


er 
~ 
a} 
~ ; ; 
<r 
: Kir lL anabil eer 
cidstgeas YOR, ~ Se wee on 
ch ir ales (2D ate amclakes Gade Dy. 
Fr “ g ~~ S — owt aay sais % ae 
7 ~Teor' rae Cae ” 
a << —— egy i ae. 
y | +B v4 “s ‘pastes es - Me 7 - ho — s - 
. = 
Sonia eo nditetetits oni) at ronnteln Sahai 
oe ied eh! Sag See Der Dae mies Sale 
Ada?) Mot) ane =a vileit fade msl e 
“a Taare vr sen ject “= st 
1 Aca. 9h rg Oana Sn eae 
; n oe ar bey ile ee "T athe 2 ial ANP? Anatomy ar as 4, ae Siz oper ' 
on fo 6 One hy ‘in . te wed ia? nt ive ery’ beige eacten : bic 
; a ‘ | Fee 2 : ; = coil ope ats an 
Moot? cerningte lined i elgg | bas ryinoe) ot 
MICAS ales io ' HAN io Aue wan Suk 
“pt eiedaiall Jadoo Sere! ——— eS ee eae ' 
| BOGE I Be ervilcmr tts wat abt . ss 
2 A ees i . and Mi (OOKS tha A)) oat ot 
Le. : 5 ih Foe ha noua s. mip i 
; : on : = : | soorehs ko otters Te, cd 
; ‘ ’ ora _ waiga Ob. 
‘ x i 7 
Tics eine toto, svat incr oh 
4 i) eee, See pe eb. ‘ Rai oe ae 


| eS 9109U0 Sed : MOD ENIEAg ued ne onbru0.99]9 uary *1 


| | | Sy ‘(LO ne uoneuasgid 
Op d0UdBIx9) | 

soumuueisoid xne. (Odd) oHsed us 
- saguodde suoneroyipour }UoulsuuoNdajiod 
SOP T1OZ Us UOHeNyeAg, I op sUueISO1g 
op uoIsIAoid us gf Ins 19 (qVD) 
goog unt, | - (9002 [HIAe Z) SANOOIIC yUoWsUUONOa.I0d 

seucreyiitntvel Saigon d| | 9[[2ANou v] Op UOsTeI 
s}e}[NSoI sop. 91000 uoIssnosIp: SRM kay 


| | Ap vorensrUrUpe | R| 
9]qiuodsip | omewuos = wou sreu | ap sodnois | sooyiodde suoneoyipour SWIWILISOL 3] 
a1090u9 abedh Boia SOUTULIS sy | 


19 oS sop 9agjoy «Ns oseq ap apnig 


eros veo ersramreseeeneneetetaniviettdutntamntnrasseerreewsnein AE al | peseesencn parca ierpeycrersersrersivnetesienesiannensestoena 


op suoneaITe 
19 sinog 


| 2 | | | anbyqnd 
@ | | | | uolauos Db] ap 
| UONDSIUABPOUL DB] ANS 
| | | anbijqnd | 10T ®| op anbiseje.1s 
giqruodsip | | | | UOT}OUOJ BI Op uonesIUapoU JUSWOSST}SOAUI ,p 


d1090Ud Seg | O107- 6007 sInoo uq | JATBWIUIOS | 


Jo JUOWAT[eANOUDY =—- Spe Np uonenyeag 


| | 
yioddes ne_ | | | 


— anbiuo.joa[9 }UaWIaAQyoe,p_ MOH ENTEAS.D uOneNTBAd,| 


| uarT 9 aueq ‘Ss | eI ‘b) adky “€| sUIWeASOId ap 9}IANIV 7 op WIL “TL 


| i 


teri Nicest ihe Cheon eae ok mmr rr leew nitions emia em een ene ntena nner annieeser wi winnoseneveneeeinensimerrerensinssmemmciameiynppemanace 


Pentatnnie @ tas uecige 


| : 

| 

| | | SOUISTURSIO 39 SorO\STUTW Ss}}Od | 

H j i 

Irssoumpsenesessc ved aoe restr reteset eens Dssbencia rode ees rverensscsemi events nearest nia nreaniedouneon vemmorsnorvenonen Henseas on ES 


ng I ne ee 
epeuesy np anbijqnd uolauoj ej ap saulewuny sadinossea4 sap uoljseb ap sdueby 


3] qruodsip | —[eIQUaS INd[O.NUOD Np neaing sanbruyoe} 
}9 sjouuorssajoid 
3109U9 seg JOUTULIOISP VY sinoo uq Np a[RIUOZLOY UONPIYUPA | — cao1a498 ap soyOIEP 
yaodde.s 
ne anbiu0.99]9 JUIWIIAQYIE, Pp 9u19}Ul 


ual] “Ss eq ‘p JUsWIIIURAY “¢ UOHRIYLIJA ap AGA] *Z) = UONBIYLIIA Bl AP IL] *] 
SIUIIUT SUDO BILIIA (VPl NvIIqE], 


SUOIJENICAD JO SOUIDIU! SUOIJLDYISA © pT neajqeL 


‘OS 
(‘sa][a1oyyo sansury] xnv yeLesswuUiod 9] Jed yo epeueg np onbiyqnd uonouoy ev] ap uorssrwiw0d 
vy Ted soyiey SaUID}X9 SUOTIVOTIFIDA sone xne yUd}IOddeI as SUOTIBOTJIIDA SID : BION) SOUID]X9 SUOTROIJLIO A, 


‘JUSUOUW 99 Ud JoNbIUNWIWOD k s[aINTJJO syuoWINdSOp 

ap sed ouop ve A.U [] ‘UWOINe | B S9TV1I9UIT SUOT}D9[9 ,_P INUd} LI Op UOsTeI Ud JUSUD[Ieg Ne asodap 939 a109Ud 
sed eu UONROTJLIOA ap yoddel a7 “gQQZ s1quiaidas 6 NP ByoNeVgGe sWIIIXNap eR] SUP S99}9]JO1 919 JUO SUOT}ROTJIPOUL 
S23] 19 SOOT UNE PZ 9] UONRIIJLIDA ap dynes, | NSo1 B DDUaBY ,'] ‘Sa[eJOpe} SUS say0d sap sdUeUIDANOS 

RB] OP UONROTJLIDA Op [eae] UOS op */0QT IT] INE E] J] ‘AUST | SUIOJUI eB [eIDUSS INDeOIJLIOA Np neoing 37] 
: SoTRIBPay SoqVUD saqtjed sap souPUIaANOH 

‘2007 SIquIa99p op Ingap ne nbsnf spiejor 949 & JOdap 9d] ‘sayeIoUdS SUOT}OATA, Pp ONUd} LI Op UOSTeI UY ‘oUIOINe,| B 
jusWa]IeVg ne gsodap a9 Weaop woddel aT ‘JUdWdSsINOJUd,| B SSUTJSAP SJOYdEpP Sop JUSWIOUINOJOp op xne} 9] oI]101998 
B IURSIA JI}D9[QO.| 9p UOTJBOIJLIDA B] B Opaoold & UO ‘aDUaBY | B ‘AaUUR 93199 “a[qeinp jUdtUaddojaagap ap osoNeUI 

UD SI|[ILIDISIUIW SAITIeS Sop So[[ONUUL SUOIROIJLIDA Sap anydajjo afqeinp JuswIoddojaagap Np 39 JUDUTOUUOIIAUD | 

B IIVSSIWUWOD Np 39 epeURD Np [e19UIS INdVOIJLIDA NP nesing 97] ‘GCS Bk] Ans ood Inb ‘Z| nevajqe} a] MOA 

(dS) aqe1np juswIaddoyjaaap ap s189}e.NS 

a]qeinp 
yuoWaddojsAgp Np jd JUSWOUUOMAUD | B dITeSsTUTUIOD Np sIuduOd A ‘aTeIQUES dOLNVOIJLIDA eT op swoddel xne ssuoday 


‘epeuey np onbiyqnd uonouoy 

RB] Op 9OUDSY,| OP SUOTJBOTUNWUWOD sap s[eJ9UIS UONIIIIG B] 99Av JURNbIUNUIUIOD Ud a1O9U NO ‘yeUag Ne xneuINol 
Sop UO PL] SAR JURNKTUNUIWHOD Ud (JeUDS NP So}WOd) JUdIUD]IVg Ne SasUodaI sd] 19}][NSUOD ap a]qQISSOd }se |] 
‘uoneordde p odroud ne sinodai 9] Jd]JIOAINS op snuTUOS s9UaSY ,'J ‘ONSulIUN UOISdI oUN Bv aNBuUI]IG UOIseI 

dUN.P ISITBIOJAI SO [RIDOS a3aIS uN Nbs1o] JaseusWIEp op JUSploep Inb saAojdwia sap sanbysinBury sjro1p say a3a}01d 
mb aimsowi oun ‘jipap4) ap ansun] vj Anod uoyvoyddv, p adiouiad np yuowau1sAnos 9] Jed uondope,| souapiAs 

Ud JULOW I[v1JQUIS dsUOddI BT B ONGLNUOS B 9DUDSY | ‘USIPEULD DUIOWILLY SOAP UOTVIOQLI[OO UN, p dIped do] sue 
"LOOT 9.1Q0}90 ua agsodap 

919 B osuodal eT “4ajaadsa4 p Sanbysinsul] sjloap Sap : SajpAapaf SUOIINJIJSUL, P XNDIIOS Sasals ap Juauasnuauap 

AT ‘So[[aloyjo sonsur] sop yuoueutiod yeLoyeugss 910d np yoddes swaniny ne JUsWIOUIOANOS np asuoday 


800Z-Z00Z JUSWapUdaL 9] UNS JaluaysiulWZ oddey 


‘10]dwa, p asaypus ua ayinba,] ans anuuv j4oddpy uos 
juesodgp uo ‘uonsanb aj)99 Ans sue so] sno} yuoWATIeg ne yoddes yey epeued np onbijqnd uonouoy ev] op soudsy, J 
‘onbiyqnd uonouoys ve] suep Jnejuosoidas ynoosjo uN & JOALLUe Ud Inod Ja}UOULINS B 9)S9I 

[I nb sojoejsqo say anb rsure sijdwosoe sgisoid so] gaajos & BUSY , | ‘a1}}9] OP OULIOJ snos asiuNos asuoda: es suLG 
‘anbiqnd uonouoy ve] suep 1ojdwia,p ozaeur us 9yInb9,] ans sareurumnyaid 

SUOISN]OUOS sas ap jalNs Ne 9ITWOD NB SUOTRAIOSGO Sap dINJDUINOS & A9}TAUT 939 B DUDS, | ‘L007 Sduiajuud ny 
‘a40oua Spd sauuos 4,U SnoN : ajpagpef anbygnd uoyouof pj suvp 10jdwa, p asayout ua ayinba, 7 

| g[mnur “ouuossod vy] ap s}torp sop juouvutiad [eL1oyeugs 9y1W0D np yoddes np sosreurutjgid suoisnjouos xne asuoday 
| ‘PINS OLULUOD ‘soiTejUdWA]Ied s$9]1UI09 op syioddes sap e sasuodg1 
| xnop & anqiUoS e epeuRD np onbrjqnd uonouoy ey ap souasv_,| ‘gOOz sIeUI [¢ Ne LOOT [MAB ,,] Np oporsed ey yueing 


SateyUIWoLAed sozIWi0d xne asuoday 


SO9UIDIX9 SUOIEIIJIDA 
xne Je seslejUsWa|Jed sayiwood xne asuoday : ET nealqeL 


"% $8 SP 24Pt0,| 9p S}OYDEp 

Sop JUSWISUINOJEp op xn} UN JoIMsse.p JUOIMoULINd somsau xnap sad 
‘anbiqnd uonsuoy e] 23N0} suep soyqe[aanoual sadinossai soy Ja[OAOOI 
SP 19 JOSI[INI op ‘oIINp9l op 3s9 JIdA[Qo ,| JUOP ‘sayeyUSWIOUIOANOS 
suonesodo sap uonesi30[007q,] ap a1peo 9] suep ast9aqnd 

raided 9] ans sanentu,| OAnowod ap 42 Jors9qul ,.p ‘roddoyaagp 

op Ulfe epeUuLD XNeJUSWIIUISANOS SOdIAJag 39 sorjqnd xnvaely 

d9AB SIo[Jedinod sap JUSWAT[oON}0v JUST} SDUDSY "J ‘onbiBojoos sayentul 
91199 & radioed op uoNUdIUT Ind] aIeUUOD je JUO sousTURsIO 

}0 SOIQISIUIW ()Z OP SN{g “oTQeinp yUsWIaddoyaagp 9] ATua}nos 

op Ulf S}OYSEp Sop JUOWOUINO}JEp 2] JosIUdo _p solTURU SozyNe pp 

XN9 IOAK JOINISIP OP 39 SOIOISIUTW SoIINR ,p sjURUDS9Id9I Sop JaUOOUSI 
9p SIIIQIssod ve] sUDSY ,| Op UOOIIP Pk] B QUUOP & a[eUISIIO depr 

91199 ‘snjd oq ‘joT[Inf ua ‘epeued np onbijgnd uonensturupe ,p nynsuy,| 
2P 800T UONSES Ud UONVAOUUI Pp XLIg SOP Sd}SI[eUl} Sop sIquOU Ne 919 

B JUSWIOUUOIIAUD | JOAJasoid op 39 suoTyeJado sap dy19BdIIJA,]| I1OINNB 

B JURSIA JOLNVAOU SATLIIUI 990 “JUSUISUUOIIAUD | INod anbrxo} 

sed js9 ,U Je}[NS9I a] onb-JoAnsse_s Inod sasi[Voi 939 JUO UONRIATXI] Op OUISIND ap snpIses 
SIBSSO SOC “OULIN,] 19 JOTWINY 9] 9dAe 93SOdWION sind ‘xneasyo soy Inod Sd] 19 JNO}-IINSsa So] dINTOUT yUSTeIINOd 
SIMI] SUID YsI[N ys9 9sU9AINd Jaded a7] ‘ROOT JOIAgyT US 9INGOp Inb sojonse sop inod asejsodwios 

eB Jone] opeurldsq,’ J e (souue Jed sauu0, YQ]) astuaaqnd sorded np | op suiwierisoid un,p uoneoiydde ua ast 30 

30 (oouue sed souuo} / ¢) 3no}-dInsso JoIded np a8eysoduios ap jofod 3°} uonerrogely — aseisodwi0s ap suIWIeISOIg 


‘JNOO[gO | Jossedop op no sipulaye ,p juaouLIod ‘adejsoduos op 
SUWILISOI Ne SPUIQUIOD “sLIOJJa S9d aNb 39 & PUDNL,S S[OLIDJSIUTL SIOTAIOS 


epeues np snbijqnd uoouos e| ap saulewiny sadinossai sap uoljseb ap aduaby 


Sap UONIAIC, BT “SOUIN}X9 IsR]DAIOI Op soumeIsOId sap Ino! e astu 
RB] B Issne suopadoid snou ‘ajqissod Ig “gQQz nod souruexa JUdWIAjUased 
JUOS sJOYSEP Sap JUSWOUTWIOYSeaI op suUdAOUW sane. ‘a10Ud,p sayonoyes 
s9j 19 onbyseid ap sadAq squosayyip ‘sayid say “ZZ Wf SiNsyo9] Say ‘q{Z s19NI0q 
sa] ‘sanonbsip sa] “GAC Se] ‘GO sa] WeuajUTeW puaidwios Inb ‘sagjoAoo1 
ang juvANod soJoNeU sap asi] Bl 9dUOT[e sunajjie sed ve ug “ajqepuadrcl 
SUMLUOD SQI9PISUOD ag[dADOI1 BOB oUN,p snyjd j1Se,s ou jI_nbsind ‘sammear 
919 JUO sUgIASATOd Np UOnRIDdNdeI ap Soe S2] 19 DNA ad & UOTeSITeUSIS 
ey nol & si 9]9 B JOLINe’] opeurdsy, 7] op ase[oAo01 ap owwiesZoid a7 


‘sasnoiasuep 

SOIIIVUW SOP JUDD}. IP 19 9199]]09 

op sowlueisoid sap UOTRIOT]AUIe | 
puoidwios inb ‘asejoAoo1 ap suueis0id 
NBIANOU UN, Pp SJAND Ud OSI P| B DORIB 
SJOYIEP Sap % C/ JoUINOJEGq — sadnos0 
SOOIJIPS Sone So] 1d JoLINe’] apeurldsy. 7 
B ase[OAOI ap oWeISOId np nol e asiy 


JUDWAassInoyUd | B SSUNSAp sJoysep op aIWUeNb PR] arINpady : $7 Jalqg 


"S007 SUN | B ]UIOWe d.j9 WeIJAINp 
% 09 ap Jnoalqgo,] JueuUIeW Be Nbsnf UoONeULIO] eT IAINS UO JeYoR,p opTeO 
UN, p SINaJUI}9p Sap jU99 nod xIs-a}UBIEN?) ‘sdUaSV | Bd [OS ne ‘epeueg 
SOOULUL] SOP SJ9ISTUTLU NV JLYOe,P ed 9UN.P SINaUD}9p sap UONUdUT,| B 
UONLULIOJ SP SAOUBYS SOP QUSL SINOT][Ie Jed B IWISIAINNIE,P NKIS2Y FT “R007 
aiquiajdas 101,p UONBULO} Be] LAINS vine [oUUOSIAd Np a}Sa1 aT “UONPULIOY 
RB] IANS & 9SIA JaUUOSIOd Np % Sp “Inof 99 YW “gQQT JoTAUef UD d9UTLLID} 
Hos aija,nb snod juowouuorsiAoidde,| ap 32 jauaeu np ajqesuodsa 
jouuosiod np uoNeULIOy Pv] SUUOPIOOD kB OdUISIAIN0N9,p Neasdy J] 
‘LOOT J9yIINE Ua joaspsndureD sp UdKOU Ne a]qQISse0oR aNpUal JUO,| 9 SUSI] 
Ud UONPWLOJ auN g10qe]9 UO epeUeD np onbrqnd uoNsuO} e| ap a]09q,] 19 
DOSAL OP sayejUawWEWdANos suoneiado sap uONKSIZ0[099,] 9p neaing a] 


‘600 HIP yeYeR _p 
ded OUN.p SINdUDI9p sap % QO B,Nb 
ISUIL “QQQT 191, p JUdWIOUUOISIAOIdde | 

op asieyo jauuosied np jo 

[PLI9IVUI Op SOBUUONSS Sap 9}1]e}0} B] & 
JLJO | 39 onbisojos9 yuowouuOrstAoidde | 
INS UONRUWLOJ B] IP NOADDUOD 


‘600c-L00¢ GdS 

e| ap uoneordde.p spouisd ve] JuRINp soye}USUIOUUOIIAUS SUONRIAPISUOD 
ap a3dui09 yuoIpusN ¢ YOO OZ AP snd ap sieyoR sap % COI 

anb yloAgid uC ‘axl JNdEfgo | sIpuoNe,p oNsoUI Ud aN B pudyeE,s 
UO “XNLJUSWIUUOIIAUD S319}1I9 Sap JUSLOdWIOS NOD $9] ‘OOSdL 

Jed 119819 (NOD) SpurUIWIOd B dIJJO,P SUONUDAUOD ap d1101e3I[gGO 
snssaooid np UdXKOU ne dgsI]eIJUID USK] ap 9193 jsa JUSTIa|QnoUIe,p 
JEYOR "J “JUSUIIUUOIIAUD | SIOAUA d[Gesuodsal SUIUOD d9I9PISUOD 

}So NKoIN ap JUSWA;QnowWe | 9p dLNSNpur,T “S9199dsa1 JUdIOS Sat9qLIO 
sa] onb 39 & Ja[[I9A ap ule JUaWONbIpotad saXhoAud 939 UO GUS 

B] ap Sfdalgo say 39 SOULIOU So] JURUIDDUOD sjaddes saq ‘jUd}9Edsea1 soy 
syeyor Sap satqesuodsal sa] 19 SUOE]]eISUI Sap UOT|se3 ve] ap JauUOsIad 
9] 19 SAT[qe}9 919 JUO JUSUA[QnowWe _p JeYyoe ,p d9eUI Ud SOLLLIOU saq 


“eoULiod 3] xnol] sop UONRINSIZUOS 

Re] onb jo yuoIajuasaid as syuouIaseusUIe 
XNB9ANOU dp SoyIQissod sap anbs.10] 
9007-S00Z Op xne} xne yoddes sed % Ys 
9p anbisojo99 neaing ap yUsWa;qnoue ._p 
syeyor .p adejudoInod 9] BQIOINNe 
S[OLIDISIUIW SODIAIOS SAP UOTIOAIIG] 

BT] — onbisojos9 JusWa;qnouwle .p s}eyoy 


"800¢ sguue | 
op Uy Pe] 1O1,p safqruodsip juoses a0[I1d Jofoid np syeynsai say -sJoided np 
J2 a1819U9,| op ued 9] ANS JostWIOUODE,p snyd ua ‘JaLIg}eUI 90 op UONesITNN, | 
8 0RIS sfouUONLisdo snod op sarwOUOD sajuRLIOdUIT,p Jasiyeal B pudye,s 
uO ‘uvadaN anu *7ZZ Ne sseuguIgp e adnoss JT “LOOT BIqQUIa9EP T¢ 9] I]qQRIE 
19 B (XNeINOS saseURAR 19 SUOISUdG — JOS) aojId adnoss ugQ ‘neasal 9] 
Ns (SNo]) SUOHOUOFHINU s}USUNSOP op UONSES ap duIg}sAs ap ja (saa}ayor) 
suojouojynu = sajuewuidui.p uonesiyyn., op ona ua sonbsi sap 49 
SOOBUDU SAP UOHNILAD UN YST[LSJ 19 SU[IQISUdS dp 9dUO0UD UN 9SIPal & UC 


“neasal Ud 

S9si[Iqn (sInaidoog]91 sap JudtUa|qeqo.d 19) 
SINISLIQUINU Sap jd InayNod soyuvUTduIT 

. Sap ‘sayueWidu sap ‘sinaidosojoyd 

Sop UOISI[IIN,p SUIOSdQq Sa] dIINpal 

ap yueyouted jaayewi np sodoid e ayoyid 
jofoid un IOAdDUO_D — suoNouoyH|Nu 
s]JUSUINIOP 9p UONSas Ud a0] Id JofoI1g 


“LOOT SAquiajdas Ud SUSI] Ud STU d}9 JUO SduTeYS 
Sa) ‘IAIns 9] amouuod snod jeyuowUIdAnosued (JAAIS) JeLayeu np 19 
SOOURULJ Sap Q1B9}UT SUIDISAS Ne so0d1ODUT B Sa] 19 SagUUOP ap sdureYO so] 
SIAND UD SIU 39 NSUOS B JUsWIAddojeAgp ap sye.qUad adinba,q ‘anbisojoss 
juatusuuorstAoidde | ap rains 9] nod sunumuos syooidde oun JoJ0qe|9,.p 
uye gVS Jed aimpoid ounumwos agioueUY UONeULIOJUT,| JUasI{NN 
Inb SoUIsTUeSIO SdpP 19 SAIQISTUIL sap daAv UONeIOgETTOO uN sudanua 
JUO IOS9L] NP [IISUOD Np JLIeIDINIS 9] 19 BPRURD SOULUT] SOP dJ9}STUTU 9] 


80072-2002 JUaWAapUaL 9] INS Jal4aysiulW Yoddey 


*SOUISTULSIO 

}9 SOIQISIUIW SoIINe P DAB UOTeIOGRITOO 
ud ‘anbrsojoo9 yuswsuUOIsIAOIdde | 
ainjoul.p ulye syiodde sas 19 sanbisojose 
sjeyoe Sop TAINS Uos eiaqsn{e soUuasV J — 
anbiso]o99 JuswuUOIsIAOIdde | ap LAINS 


sanbisojoos syeyoe .p snjd somsayq : ¢°7 JNaLGO 


“OAUDADIA 
39 anbisoO[OI9 aINpUOd eB] & UOBWO] | TAINS yUO ored Np sunayyneyo xIs so] 


“dAUDANId Ja onbIBojoo9 

dINPUOD L] & UOTLULIOJ 9UN JUOIADIOI 
sinajyneyo soy snot — sanuaagid 

19 onbIZojoI9 a}INpuUoS Ud UONeULIOY 


"% 06 9P JHOOIQo aou dspulaye pp WOMjOULIEd snou sLIOJjo $99 
anb poAgid UG “JuRINGIed ap adj 99 JaInoo1d 3s NO OAKS Inod saomossar 
sop onb Isure saiessao9u SdANOAIP saj sinayneyo xne guuop e& uC 
‘g]qissod qsa,9 onb sioy anbeyp jueingies joueryja,| op a}9Yor UO nb JaInsse,s 
9p ona Ud o[JenuUe sOURT]IAAINS oUN.p jalqo,] We} safnoryaa op ored oF 


‘queingieo 
-[OURY}9,| IP BIBS SIOIJNOI SaTNOIYDA 
So] Inod ag}ayoe dOUASSd,| IP % 06 


‘(QO007-SO0Z 991019X9 |) IOUSIIJAI 9p apouad vy e yodde: sed 0% pz 
UOMAUS,P UONOUOJ 9p Sa[NoIY9A op died Np SqH Ip suOISsIWA so] JUOIIMper 
sji.nb yWoAgid uo ‘sinboe 939 JO (AdUaSsa/a}IOLNOe]a) sepLIqky saynorysa 
xnap ‘/00Z SIFAIO sQuUR | JURING ‘(sarpuT]AD ajenb sjauUOMUSAUOD siNa}oUr 
op stuNUI sJONUS NO syuBINGIedAjJOd sarnoIYysa sap no sanbuydej9 sopLiqAy 
S9NOIYSA Sap juRSI[N ud “xa ‘d) UONOUOJ ap SaINJIOA sap ye]UAWIDUUOITAUS 
yoeduil,| o1INpos B JURSIA sUOMISOdsIp sap syoduI09 Inb “1OsaI], Np [IasuoD 
Np UONSUOJ op soINIOA : s[IGgoWOINe ded np uONsed PI INS dANOOIIC] BY & 
SOULIOJFUOS JUOS suONISINboe sa] anb JomMsse,s Inod saynorysA xis ap ored np 
SOURT[IBAINS BUN 9NdIJJo UO *LYNTZ FAI sQuUR | Inod epeueD np onbiyqnd 
UONOUOJ BP] 9p soUaSY,| 19 JOSSIL, NP [lasuOd np yeuRoIOEg 9] ‘SsouRUT] 
Sop s1g\SIUTW 9] INnod sgsiTe91 919 B a]IQoWUOYNe sed Np aseq ap opnja sup) 


— Jouryi9,| ap UoHesI[N | JostUIXey 


‘(9007-S00Z 
JOINIIX9 | IP SINOD ne astsaIUS o1ed 


Np JUSWApUSI 9] INs 9puo} JUdWIASeSUD) 
osed uos Inod d.j9WO]HY-91nj10A Jed 

% CF] IP DS op JdJJO & ZLB Op suOISSIUID 
Sd] SJINPY — S2INJIOA SP SUOTSSTUID SO] 


‘(onbinse[9 a81eYO BI SAINp9d ap sayi]Iqissod sap yo syuRIOSLyOI 
xneaaAnou op sliduioo A) so1dJoxa uleyooid ne alsioua,p s1ui0u0d2 _p 
SALUT Sane .P LIPUSIGENUD S[OLIDISIUTL SOdIAIOS Sap UONdIIG PI 
‘snid oq “SAD sap % $ ap UOHONpal ap Jrdalqo anou Jassedap op emoutiod 
snou syorewigp oy900 onb poasid uQ ‘sgAojdwia xne saenbrunumu09 
JUOINS Jo UONSIWISPOW ke] ap JUOWIdAQYOe,| op sio] sdosedaid yuOIas 
sINdeSI[HN sop UOHUIUT.| B SoINpgo0Id sag ‘doR]d Ud JUOIas (S}UdIOANOWU 
ap sInsjs}9p JO SINSJeINWIWIOD) sINoyesI[yN xne soUusep sajomUod 
S23] ‘Z00T squiajdss Uq “gOQOT [WAG US JoLINeT apeuRldsq] ke syseiieq 
Sop 39 JUSOSOION]E IsesIe]O9,.p sjloredde sop uoHRSIUIOpOU kv] SUTULLID} 
® ODSdL “9007-S007 99140KxA,| nod sestjeg1 919 B eseq ap apmie ou 


“pieda 190 & JUaUasaId as 

mnb suorseds0 sap Joyyoid ap 39 soue8Y ,| 
Jed sadnoo0 sayqnowiuul sane so] 

suep jd Joliney] opeuejdsq | e onbyasious 
SOVITJO,| JOIOIOWIe Pp saz{Iqissod soy 
Joipnys nod uonesiiiqisuas ap ouseduies 
gun nb Isure s1819U9 ,_p dIUIOU0D9 ,p 

ueyd un dJANa Ud JULI Ud 39 JURIOGRIS 
Ud 9NOT-SONT OP UdIJOI Op NedAIU Ne 
yoddes sed saline] opeueydsq,7J & % S ap 
(SqD) O98 ap joJJO & ZV Op SUOTSSTWID 
Sd] dJINP2yY — s}UdWUeQ Soy suep a1sioug 


Sonbusydsoune SJOldI SAN JO SUS Sp Jojjo & ZS Soy aIIMpay : TZ JNdalqo 


“ouaiAysAjod 
ap uonesnn,] snpor mod « assey e} ouIeI[» ousedures oun gour] 
quo FY Np somquiow say ‘ajdwioxo seg [leary op noaryiut usa sonbisojoog 
SOAnenIUI sop eB uoNedionied ap soqyiqissod op oasejueARp soIquIoU 
xne Jouuop snod aleaen Fy A] “LOOT AIAIO souue., UeINP % COOP 
op gyuouIsne & Fy ne epeued sooueuly sop osqjsturw np uoyedionied ey 


"SIOUL XNAP S9] SNO} JUNI as 9]1WI09 9T “(ONSd_L) 


epeuesy np anbijqnd uolou0j ej ap saulewiny sadunosses sap uolseb ap aouaby 


$$ 


"So]e00] 

sonbiso]oo9 sayA}OR sap eB Jodionsed 

dp SUOISYD9O .p ade]URARpP SdAO]dUIS 

xhe JauUOp jo % SZ ap UOnedIonsed 

R] aLOINN" “AY 9] Inod yusueurad usynos 
UN I1[Qe}d BA S[ILIOISIUTU SSDTAIOS SOP 
uOOOIIG BT — (Fy) IWISIAINODS _p NvISdY 


“epeuesy 
np onbiyjqnd uonouoy ev] op uorsstuwu0d 


BPPURD XNBIUSWIOWIOANOS S9dIAJOg jo soyqnd xnevaely], op yuejuasoidas PR] SOAR UONPIOGR][OS Ua ‘epeue>) 
UN J9 S[OLIDISIUTLU SADIAIIS Sa] ‘dILANOV,.P sinajoes sap uednyd ey sayuasgidas np onbiyqnd uonsuoy ve] ap aouasy ,| 
JuOs NO 91109 UN paid Ins su eB 19 FOS np syonege assrwiosd oun aster 19 JOSS], NP [lasuoD np ye1Rj9I199¢ 
B S[SLIQISIUIU SSOIAIOS Sap UOC, BY] “UONRSIURSIO.| BP SHIANIe sap | 2] ‘saouRULY Sap d1a}stUTUU a] INod qFNHs un 
d]INPUOD BR] SUPP SoTPIJUdWIOUUOITAUD SUONSaNb soy 19193 Jo oPRJUSUIDUUOITAUD d0v[d Ud BINOUW Jd BIDIOQR]I S]OLID}STUTL 
anbitjod es asAnad ud ajou! nod gsijyn ysd Inb uoHesIuesIO oUN,p UOT}sad SDIAIIS SAP UOTDAIIG BY] — (FOS) 
ap ouId}SAS Np JUOWI] UN ysd a[e]UNWIOUUOTIAUD UOTsSEs op sWaIshs UA) d[PJUIWIIUUOIIAUD UONS9S op dUId}SAS 


soueby,| 8p UOISIDap Bp SNssedoid ne ajqeinp juswWaddojangp 9] JasHayu] : 1°Z yNOSIGO 
SO}IAIJDE SBS BP 9}INPUOD eB] SUeP ajqeinp juawWaddojaaap 
np abesA 9] Sid e sduaby,| anb uoljesjSuOWAp e| auley : Z ING 


8002-2002 
U2 GAS ap asanew ua s}ula}e S}e}j]Nsoy 


6002-2002 Jnod sainsay 


jusWINUUOISIAOIdde | ap [auUOSIad Np jo [alIOyeUI 
ap SoIBUUONSaS sap % YO] B ONbIso;OI9 yuoWIOUUOISIAOIdde | Ins Mol ev UOTFRULIOJ BT Op ILO 19 JoIOge[ oe 
(¢°¢ Fuoalqo ‘TTT Ing “qq 92 Ans syeJapay anbytjod) sanuaagid yo anbiBojoog aunpuos 
Ud UONBULIOJ LB] LAINS JUO Sa[NOIYVA op Jed UOS ap sINdyneVYo so] onb Jainsse,s 1d d1BI9Ud,| 9p UOTRAIASUOD 
op ueyd un.p uoneorydde us ast eR] Jo UOTRIOGRIO,| B 99RIS JoLINe’] opeueldsy,| & (QOOT-SOOT 2919199, | 
dP OUdIZF9I OP NVIAIU Np aseq PL] ANS) % ¢ 9p IoUSBY | SP 91S Op JaJJo & ZeS OP SUOISSIUID So] JONUIUNIGT se 
Cd 9] Ans aje1gpay onbyryod ev] ap [°9 Jndefgo ‘JA Inq J] JUdTNOS aJOJSTUTJA, NP SUISIAINODY,p NvasSaYy oT oe 
(1°9 Fuselgo “TA Inq ‘qq 9 4ns a[esapay anbyryod) anbryqnd 
UONOUOJ LI IP UOISSIWIWIOD BP] 99AV UONRIOGRI[OS Ud ‘ADUdTY ,| 19 SOOULUL SOP d19}STUTL 9] ‘IOSOI], 
Np [la9suoD Np jeLIe}9199¢ 9] nod (qNs) o[ejUsWoUUONAUS UONSES ap ouIa}sAs UN jUIOd Ne eIOUTUQe 
: stiduioo A “(OOq) sayeUsWI9UIAANOS suOnRIadO Sap UOIRSIBO]OI9 | 9p sy19afqo xne Jo syng xne_nb sure 
Cd Pp a19HeU Ud [eJ9pay JUSWDUIDANOS np syndefqo.p s1qUIOU UIeLI99 UN B JUapUOdsaIOD aIQ}STUTLU NP sydEfgGO saq 
nay] & A TES “(QOA.P SJ992lQGo say UP) GC ep 2.4QHvUL Ud [eAYpP9J JUBWAUAIANOS Np (s)J19aLqGO *Z 


dsee1j-Sps60/0/di/es os djaouase-Aduosesd sorArost|qnd//-dny 
- 3[qeinp yuswsddoyaagp op s189}eN¢ ke] op jofns ne omeyUsWIa;ddns uoNeULIOsUT 


JUSIUDSSINOJUD | B SSUTSOP SJOYSEp op os8eyUdOINOd 9] aIINpay se 
sonbisojooe syeyoe p snjd Jonoajjq se 
sonbuigydsoune sjofo1 sane 49 d119s op JoJjJo & ZEB Sa] o1INp9Yy se 
d0UdSY ,| 9P UOISIO9p op snssad01d ne a[qeinp jusweddoyaagp a] IoIZ9}UT se 
SSUAT}OB SIS OP dINpUOd ke] Sup a[qeiNp JUsWISddojsAgp Np oseIIA 9] sud v adUd3V | onb uONeysuOWAp Pe] o1IeY 
¢ mg 
a[qeinp yuswisddojaagp ne yusNginuos nb anbiyqnd uonouoyj ev] ap siopeay say oIeUUODaY Oe 
S9PAIOV _P SINDJOIS SIN] SUP I9139]UI So] 9p UOS] B] op aonb aug ap ‘aouRSsTeUUOD 
sud uo ua 39 a[qeinp jusutaddojaagp ap sadioud xne sasiiqisuas yuos onbijqnd uonouoy ev] ap siapes] soe 
anbryqnd uonsuoy e] suep onbiyje.| 
}9 SINO]BA So] JURSSIS91 sanbHIjod ap syusUINSUI XNe SoIB9}UI JOS a[qeinp yUotUaddojaAgp op sodioutid say e 
‘astuoogid ajja,nb HY op sjofoid sa] ya soumuesBo1d say ‘sanbrtyod 
Sa] Suep a[qeinp juatuaddojaagp 9] Jo1S9}UI,p souRyOduIT | Be dast[iqisuas anbijqnd uonouoy aun doryjd ua a2 
91qeinp juswaddojaagp 9] OTB osrey op onbiyqnd uonouoj ey] ap ay19edvo ey a.NIOIDDV 
[ ng 
oigeanD ques ddolosep ap Ens dp d19eUI UA Ed te ap Jn29190 ° Li 


-giqeinp } juawaddojanap ap aibayes : ZT nesjgeL 


8007-2002 JUaWAapUaL 9] INS JalaysiulwW Yoddey 


‘Q0UdSY ,| SP S}e}[NSOI sop 1¥19,| 

SUBP 95IRYD Op IIT} & SNpoUT sed yso,U “epeULD xne]USWIOUIIANOS SddIAIOS 10 sorqnd xneaely, 
Jed sy1ojJO sonbeyo sap UOIssIug,p 19 aXe ap SddIAJOS So] JUOUUSIdUIOD INb ‘SODIAIOS $90 OP INO 
9’J “SNO} op WOU Ne SoHATOR SOUIeIIOD SIeIJ SUBS OUQUI 919}STUTU [NOS UN,Nb 9110S ap d}19ROTTJO,] 19 
SOUSIOIJ9,| JostuNdo Inod saanensiUrUUpe Sd}IATOV SOs op SOUTEIDD SIMONI}s v JUOLUOWIOANOS orl 


68S 8 G8 OL 

88L S98 senbipun[ seoinies 

VET 98C 7 saulejuep sulos op auuibeu ne 
}8 9]UesS Ap suUlOS ap sUIHeaJ ne IneXo|dwa,| ap SuoIesNoD 


LOL Vv veo uolje}|/e}Suy 


: yins Inb neg[qe} oJ suep anbrput so [I suTUIOS 
“SOAQISIUIU S3IINL,P SOSTAIOS SOP JUDWO}INJLIS 1OSOI O1)STUTUL 9] ‘9OID19X9,] Op sNOD ne ‘snyd aq 


“SOTBULIOU SOTBIOIOWUWOS SO}[EPOUW Sap UOJAS Jd SP}IAI]OV SOS Op [PULIOU SINOD 9] SUBP sy] SoO 
9A SUOTIIOdO Sap jNJOUOD sOUdSY,] ‘ePpeURD Np JUSWIOUIOANOS Np ye1q,P $9191908 19 SOUISTURS.IO 
“SOIQISIUTUL S| SNO} B ogjUoIedde jso doUDSY | ‘oUNWWIOD 9)911do1d ap odioutd np nyIOA Ug 


: JUOUIOJINILIS STUINOJ SIOIAIOS 


sgjuasedde a.1jua suones9dg ‘TI 


SGL9Q ; ; pos —s:L6es je}0] 
O61 O61 gylol|gnd ap seoimes 
872 ; QrzZ UOSEB UA SJa||IBSUOD BP SBDIAIOS 
009 009 dJIEJOdWd} Sple,p SEDIAIBS 


ZLLS v98 eGov S|@UUOISSEJOid SBDIAIES 
—-$991D.19ex9 


wee 


: OeJ 9.19 nod s[qvuUOsIeI UONeUISS UN soTfonbsa] 

Inod so]fanjov.jUod suoNesi]go sojediourid soy 1910 A, *SddIAJOS Op NO sudiq ap uOTISsInboe] snod 
sopuue sinatsnyd Ins spuuojayo9 syuswoled sap Jonjo9jJa,p snUd} BIOs soUaSY ,| Sfanbsop nyJ9A US 
SUOT}ESI[GO SOP Jo S}eUOD Sap k NaI] J9UUOP JUdANed doUAZY | op S9}IAIOR Sa] ‘ounjeu Ino] Jed aq 


S9[[9NjIV.1QUOD SUONLSITGO ‘OT 


(9.118.1JU0D SIAB Pp SUIOW B SALT[OP IP SAIT[[IW Ud UOS Sa.1te}UIUIg{dUI0d Sajo0u sa’q) 
SOOT SAVUI TE I] QUTUAD) 9919.10x9,] NOG 
(SoIJII9A WOU) SAIIIUVU $7v}9 XN So.t1e}UIWII[dUIOD $3}0N 


0S 


epeues np anbijqnd uolouoj ej ap Sauleuiny sadinosseai sap uolseb ap a.uaby 


6V 


e7o Lt 006 OL 901DJOX9,| OP Ul] ‘SBENj}SUOD suO!}e}Sseid sep dij} Ne UONeBIGO 
(LOr L) (9S8 1) Q010J9xa,| JUeEPUSd SBBSJBA SUO!}E}SAIq 
BL ~ Cec b 9010J8xa,| Jnod sHhieyD 
962 OL €cS bb BO1DJOX9,| 


ap Ingap ‘seenyjsuoo suo!e}seid sep 943} Ne UOHeBIGO 


24002 8002 


: sIeU [¢ ne edap op soyUWOpUT soy JUDTe}9 SaT[oNb 1dIO A, “SINANY S}IP9JO Soy ANS sagaa|9id JUOIOS 
suorjeysoid sa] ‘s0ueAR,p sogsiejides sed yUOS 9U SOPTULOPUI S9_ “[PULJ ITeTeS Np Jo IOIAIOS Op 
SdoUUR Sop “SUITIGISSIUIPR,| Sp UOTOUOJ UD soXojdwio xne yeddp op SoIUWIOPUI Sop dSIOA DUDS Y ,T 


javdgp op sgyrumopuy = (q) 


‘QUIISOI Np yURpuoddl op oyI[enb es Ud ‘epeueD 
NP JUISWIDUIOANOS NP SIOLOULUI] $}e}9 SIT SUBP S9JB]SUOD JUOS S[IIIENIOv S}IOLJap Sa] NO s}UdpgdXo 
SOT ‘SOOSIOA SUONLSTION XNV SHUT] IS O}IV.NOI OP OUTIZOI NV SATILIOI DUDS ,| 9p 9}I[Iqesuodsal BT] 


‘soA0[ dud sap suolesi09d so] (1007-9007 UP 


SIOJ ZZ) SIOJ [“Z UOMIAUD HOS “(L00Z-9DOT UP $ ESE 9) $ ISO L B TAQII,S S9BIVY $3] 800T-LOOT 
UW “OUNBOI NP NOD J] JULIANOD SUOTJESIOD Sap JUASIOA dOUSSY ,| onb sgAojdurs soy jue 


“UONRJUL] & SO9XOpuUI 

JUOS JO DAGON) Np saa op sUIS9y Np jo epeueD np suorsuad ap suSay np suoneysoid xne 
$99139]UI JUOS sUOT}EISoId SOT “SOATINDVSUOD sogUUR SoINoT[IOW buls sap sules sop suudKow P| ed 
g1dyjnur sajqepr[ea Sdo1Aios op aguue sed % 7 op xne} ne sue CE op o[eUIIxeUW apoled sun Ins 
yUSTNUINDOR,S d]TeOI Op suOTe\soid sa] “epeuRD np JUoWIdUIDANOS 9] Jed oNsTUTWIpR 39 guIvLIed 
1so nb ‘anbiyqnd uonouoy ev] op aye.yO1 op OWIISOY ne yusdionsed souasy ,| ap spAoydurs saq 


IIV.IQIA Op SUDHLISIIG (B) 
XNVIIOS SIBEJUBAY “6 


(a.118.1QU09 SIA Pp SUIOU & SILT[OP IP SAIT[[LU Wd JUOS $I.11e}JUIUII[AUIOD $9}0U Sa’T) 
SOOT SAVU [E¢ I] QUID} 9919.19X9,[ INOg 
(S9TJLIQA UOU) SADIIULUT $}¥}9 XN $I.1TBJUIVIITAUIOD $930) 


800Z-Z00Z JU@WAapPUaL 9d] ANS JaluaysiulWZ oddey 


BV 


69€ OL v9E OL JaXed e sabseyd ja Sinajipaso sap je}o] 
Cree 69S Z xneJape} sawsiuebio je SeJe}Siullu Saijne — sunayipesD 
9S0 Z S6Z 8 S9UI9}X9 S9}I]US — SINS}PID 


L002 800Z 


: a0H9}e9 Jed JeXfed e sabeyo }9 SinayIpeso sap |leJap 9] auUOP JUeAINS nesjqe} 37 
JaAed & SadAVYD Jd S:ANIJIPIAD *g 


(200Z Ue $ GZ) $ 8Z e BARII,S 8007 SEW LE 9] 9UILLA} BO1ID19x9,| Nod jJUsWassiOWWe,p abeyYo eF 


cE 8~ 9VL Gc 8 evl DLL GC ve GLI JE}O | 
€ 6L G GC 8 (Ed ve Go ve GC s9[nolys/\ 
jouayew jo 

62 6 LVL P 02 al OSL i = OSI SUOUlyoe//\| 
aiNjojo = suoleipes ain} | sinjojo suoHneipes ain} suoies 

ap }9 juawWwas -JaAN0,p ap }@ SUO}] Suol} -J9AN0,p | -I}IqoWWI,p 

2002 | 8002 Splog = suolheusi|y = -SIOwWy SplOog | splos -eualiy —-Isinbow S8plOs aobaye9 


ayjeu 
aiqe}duioo gjnuind juewassiOowy 


inajepn 


Soffo10d.109 suoKnEsTIqouwy */ 


ess L €62 € | SODUBAR ja SANB}GEp Sap jejo] 
- lL jesQuab inaAeo~al Ne jIsued} Ud sjodaq 
ay 8 seAojdwa xne saoueay 
MiG, (4S, SOUI9}X9 SE}I]Ua - SUNd}IGEq 
60S L ZSGZE xneJepay SOLUSIUBHJO Je SaJE}SIUIWW SaujNe - sunajigag 


24002 8002 


: aoHg}e9 sed saouene ja SiNa}igap Sap |!e}ap 9] @uUOP JUeAINS Nea|qe} o7 


SIJUBAL Jd SANIJIQIG °9 


(Q1TB1JUOD SIAL Pp SUIOU & SAB[[OP IP SAII[[IW Ud JUOS $d.11e}UIUII|AWIOd sajoUu sa’q) 
SOOT SAVU [¢ I] QUID} 9919.10x9 J INOg 
(SOILIVA UOU) SAIIIUBUTY $7v}9 XNv SatIeJUIUII|AUIOD $a}ON 


epeuey np anbijgnd uolqou0j ej ap saulewiny sadunossas sap uoljseb ap aoueby 


Lv 


- 8 SNUdAaJ Sap je}O]L 


Z g $9]|a10dI00 
suolesi|iqoww! sap uoneideidap e| }8 uoeualje| uns ules 


2002 8002 


: au0He}e9 Jed Snusadi sap jlejap 8] BuUOP JURAINS Nes|qe} oF 


SNUDAIY °*S 

Z8€ SOL Z8Z LLL sabieyo sap jejo, 
Gc G6E souny 
ee QZ SO||QJOdIOO SuOl}esI|IGowWW! Sep jJUsWaSSIOWY 
vVv9 966 juswadinbs,p uoje907 
608 OLOL UONEUWIOJU] 
v8Z Z ZSO L UdI}8J]U9,p Jo UO!}EIeEdd1 BP SBdIAIaS Bp Jey 
ZO9E€ LZ C S8|qeWWOSUOd 
sedeid Sap JUeNOU! jalia}ewW Je BUaUIYOeW ap UOl}ISINboy 

LS6 2 GLEE SUOIJEOIUNLWULWWOD9I9} Jo SUOdsuel | 
Z9OLV vEOS uol}ey/e}Suy 
v6L 02 CLOG xneloads je S|AUUOISSAjOld S8DIAIBS 
€80 OZ 6SS vl xneioos sabejuene ja sauiejes 


2002 8002 


: a40He}e9 Jed sabseyo sap jlejap 9a] auUOP JUBAINS Nesjqe} 87 
SISAVYD “fp 


(911V.1JUOD SIAR Pp SUIOW & SAL[[OP IP SADT] Ud JUOS Sd.1TeJUIUII;dUI0D SajoU sa’Tq) 
SOOT SAVU [¢ I] QUIUII) 9919.19x9,.] ANOg 
(SoIJLI9A WOU) SAIIIULUTY $}¥}9 XN¥ SatTeJUIUI[dUIOD Sa}0NJ 


80072-2002 JUaWAapUAL 9] UNS jaluaysiulW Yoddey 


69€ 96 ZSO'COL 
(066 +) (eSe S) 
78S 860 | 
(LS S) S66 S 
(LZL) (OZ 1) 
- 8 

6SE LOL 169 16 


S9SI]1}N SINOD Ud 391919X9,| AP S}IP|ID 

JOS9i | Np ayjeu UOHeNjs e| ABP SUOIEeA Sap |e}O] 
sjusweysnile sasjny 
JaXed e sabieyd }8 sinayipaso sap uoNeue/ 
SO8DUBAL SAP }@ SINS}IGep Sap UONeUe/ 

: JOS9J | NP Syeu uoHenjs e] ap uONeUe/ 


Jasuedap inod sajqiuodsip uou snuaney 


JUBWAWIANOH 9] Jed aluinoy ayjou essieoUy 


> SOST[HN SANOD U9 IDVIAIXI | 


dP S}IPI49 Sap jd JUIWIIUAIANOS J] aed IIUANOJ 9}}9U VSsIvIUI,| 9p JUIWIDYyYIOAddeY = (9) 


oP 


epeued np anbijqnd uoldu0y ej ap saulewiny sadinossai sap uoNseb ap aduaby 


SV 


‘0€ HPD Np sjeHpnq sep senbojiq 9}9 & $ OO! OL Sp UOHeJOaye oun ‘2007 UZ 


S9SI]I}N SINOD UB 991919Xa,| ap S}IPIID 


S99Si|I]IN UOU SUOI}eEsO}Ne Sap je}O] 
JUSWBUUOI}OUOJ Bp Sesuadaq — SE JIPaID 
JUSWAUUO!}OUOJ Bp Sesuedag — OF IpalD 


: S9siIIN UOU SUONeESUO}NY 


saniesiba] SuoNesuoyne sap je}O] 


saAojdwe 
sep xneioos sebejuene,p sowibas xne suoljnqu}Uu0D 


: Seae|siba; Suonesuojny 


SE89]OA SUO!}EsOINe Sap |e}]0 | 


69€ 96 ZSO €OL 
(669 LL) (ZSS €) 
= (ZSS €) 
(669 LL) - 

199 8 €196 
199 8 €l96 
LOv 66 LE6 96 
- L€6 96 
LOv 66 ; 


JUSWSBULO!}OUOJ Bp Sesuedagq — GE IPB 
JUSWUBUUOIOUOJ ap Sesuedag — OF paid 


: S9BJOA SUOI}ESHOINY 


: S9SITUN 39 stUANOJ SIPIAD —(q) 


(911V.1}U09 SIA Pp SUIOUI & SILOP Ip SAI Ud JUOS Sd.11eJUIUTI]dUIOD $9}0U Sa'q) 


SOOT SAVUL [E 9] QUIU19} 9919.19X9 | INOg 
(SOIfLIVA WOU) SAIIIULUTZ $}¥}9 XNL SIITVJUIUIJ[AUWIOD $9}0N 


800Z-Z00Z JUSWapUs 9] INS Jal4aysiullW Yoddey 


$9SI|I}]N SINOD Ud 291919X9,| Bp S}IP|ID 


eouene,.p segXed sebeyo sap (uoNnuiwiq) 

$9||940d109 SuOHesi|iIqowww!,p UONIsinboy 
: (Q4INPEp) Je}nNoly 
: SHP9J9 S9| INS BouUEp!oU! suUN jUeAe slew ‘Jou JUBLUS@UUONOUOY 
8P }NOD 9] INS BdUSpIOU! SUes Sea}sod sa] INod sjuswejsnfey 


69€ 96 ZS0 €OL 
(LL) vZ 

(LL) - 

- vz 

(200 6) (QpZ 8) 
Z8S 860 | 
(Ly) - 

= 8 

(Sz) (82) 
(202) (792) 
(ZZZ) €79 
(68S 9) (SSL OL) 
Z8€ SOL pll Lb 


souiny 


$9||210d109 suO!}esI|IGoWUWU! 
Sep uoeID9JdeEp e| Je UOIeUgIe,| NS (aad) 


Jasusdgap inod sejqiuodsip uou snuaney 
$8||940d109 SUOI}esI|IqOWWI! Sep jusWESssOWY 
Salloyesusdui0d SeHhuod je BOUeDeA Ap saliUWAEpU| 
yedap ap se}1uwepu| 
SOJ9}SIUIW SasjNe,p sed JUSWEyIN}eJB siusno} SedIAES 
: (@1INPEp) Jeynoly 
: S{P949 SEj INS sOUEp!oU!.p Sed JuO,U INb siew ‘Jou JUaWeUUO!}OUO} 
SP }NOD 9] INS BouEp!ou! aun jueAe sajsod soa Jnod s}uewejsnley 


> SANOD Ud 9I19.19X9 J 
OP SaATeJUIULI[Aed S}IP71d Sap jd JOU JUIWIAUUONIUOJ ap 3N0d np juswiyoiddey = (v) 


(9.418.1}U09 SIAL Pp SUIOU & SALTJOP ap S.AdTT]IUE Ud JUOS Sa.ATe}UAWAIg{dWI0d s9j}0U saq) 


SOOT SABUI [¢ 9] QUTUIA19) 9919.10x9 J NOG 
(Saifiiaa UOU) SAZIULUL $}V}9 XNV S3.1TvJUIUII[AWIOd $9}0N 


}9U JUSW9ULONOUOJ Bp 1NOD 


vy 


epeued np anbijqnd uoljdu0j ej ap saulewiny sadinossai sap uoiseab ap a.ueby 


ev 


: SJUBAINS XNBI]GR} Sd] SURP S9dYdOIddeI JUOS SIDUdIOJJIP SAT] “9dIDIDXA,p dpIqe}dwio0s 

B] OP SpoyIoW LT] UOTAS NO JUSWIIUIDANOS 9] Jed 940.1490 JUDWIDOULUT] 9] UOTAs saqudsoid 

JUOS s]I,nb UOJas JUAIATFIP VoudSyV,,] Op sJou JUOUIOUUONNDUO] op sRINsEI so] ‘soUaNbesuos uy 
“SININ]J SIDIOIOXO SAP SUBP JOS a] IND NO SINOD Ud dd1910X9,] JUBPUad ‘s}Udp9d9.1d S9d1D19X9 Sap 
sueP SaslIO}Ne 939 JUO INb sameyUdWa]Ied s}Ipois op UdAOUT Ne sgoUBUTY O99 JUdANAd 991919X9 UN,P 
DIDIOULUL} UOTLNIS B] IP 7k}9,] 9 S}e]|NSAI Sap 1e}9,] SURP SasT]IqeidwWOd s}UdWIITO Sa] “sponuue 
soueusuayied sjipaid ap uaAOW ne JUdUDOUPUT] UOS ap otjIed opuess snyd ev] WOSaI QOUDBY J 


SolejUIMOpAVd sjIpIAD *¢ 


“SNUUOD JUOS S]1 NO IDIDIDX9,] OP SIOIOUUT] $}R}O SO] SUBP S9}e}SUOD 

JUOS S]I ‘SoITeSsdd9U JUSUUDIAAP syUdtUa}snfel sa] onb oinsow kv ‘3a yUoWUONbIpotied sagurtuexd 
JUOS UOTIIIP B] IP SUOTFRLUT]SA Sa] “9]ULLIOAWII DIDIULU OP SUOTRUISA Sap JoIdJJIP JudTeLINod 
S]OII SJLI[NSDI SIT “SI]]O1Od109 SUONLSI]IQOUIUUT SAP d]1N SIA Op dap ke] 39 Uedap ap saquWIOpU 
So] nod yissed a] JOS SazIey JUOS SUOTFeLUT]Sa Sop sjanbsay] nod syuswi9ya xnedioutid soq 


"Sa|qvuUOSTRI JUOS SasayJOdAyY Sa] 19 SUONBUIT}SS So] ONb dIQpPIsUOS UOTDAIIP ke] ‘sIOIOURUTY 

s}e]9 syuasaid sap uoNeiedaid ey op JUSWIOW NY “sIOIOURUL] $}e]9 Sd] SUBP SayUdsaid sasdreYS 

Sap JO SNUDAAI Sap ‘sjIssed sap ‘s]19B Sdp SaIv]SOpP S]ULJUOU Sa] Ins JUONTUI INb sasayjodAy 

Sop asod jd SUOTNRWISA Sap dssej a]]9,nb UONSIIIp eB] Op 991x9 ‘orpqnd Inajdes 9] Inod epeury 

Np snuuodal JUdUayeIDUNS soyqeidwio0s sadiouud xnev souLoJUod JOS INb ‘epeueD Np JOSaI 

NP [1QSUOD NP SojqeIdWOd SUONUDAUOD XNK JUSWIDULIOJUOD SIDIOULUT] S}e}9 S90 op UOTeIedaId eT 


JINSIU KB] B IAQKJII opNyyWavduy—s(f) 


(QATBAIVUOD SIAR, P SULOUW B SALT[OP IP SAII[[IW Usd JUOS S3.11e}UIUUII]TAUWIOD $9}0U S37) 
SOOT SAB [¢ I] QUIUII9} 991IN.19X9 | NOG 
(SaifidaA UOU) SAZIUBULY $}B}9 XNV SI.ATVJUIWII{AUIOD S3}0N 


8007Z-Z00Z JUSWAapUaL 9} INS jaaysiullW Oddey 


SUONRSTTIQOWIUT Pp d110891e9 


RB] UOTAS “SdIAJOS Ud JUOS s]I.Nb stoy uA) UOTJONIYSUOS Ud sTHOV 
sue ¢ saqnorys A, 

suecee [aLIa}eU Jd STIOUTYORY 

JUIWIISSHAOWL .P Ipoliag SUOHLST[IQOUIUWII,p 911059}8, 


: WINS SUIUIOD “UONBSI[IQOUIUUT,] Sp SATVUITSS d[N SIA ap adinp ke] ANs 

dITVDUI] SPOYJSUL LT UOTAS SATIIOWIL JUOS So[]oIO0d109 suoHesI[IgowUI sa] ‘anbriojsty no anbneyise 
‘a][aiNyNo AM|TeA sun yURAR SONbIIO}SIY SIOSII) SO] 19 Ue P SATAN soy ‘sjatodioour sustq 

So] F108 | & sed JLOSUI.U 919}SIUIW OT “JeYSe,P NOD Ing] & sagstjiqe}duiod yUOS ¢ YQ OI SUIOW 
NLP 1S9 [BIIUL INOS JJ JUOP SOANLIO] SUONRIOI[IWIL Sd] 1d SaT[a10d109 SUOTIBSI[IGOUIUI Say So1No | 


Safjeiod109 suoyesyiqowumy (1) 


‘I9}B]SUOD B [ONJUDAD Jissed uNone &.U dDUdSY | 

‘8007 SIU [€ NP aJep U_ “sIOTIOURUT] s}e}9 xNe soITeUdUId|dWIOD saj}oU Sa] SURp ad1UasaId 

}SO SUTENIUDAY,| “JULJUOW Np s[qeUUOSTeI UOTWINSd oUN sIIe] ap d]qISssoduul jsa [1,s NO daUTULIA}ap 
ang jnoed ou sy[Iqeqoid ey] 1g ‘odIeYyd ouN 39 JUeUTSa JIssed un astfIqeyduroo uo ‘ayiad ev] ap 
d[qeuUOsIvI UOTUINS9 UN II[qeR}9 nod UO, Is 19 UOU NO aINpod as ap onbsii inynj yUaWIAUdAI|] 
NO dINSoUl BT SURG] “UOU no jUSSINpoOld ds sINnjNy s]UdWIOUDAd SUTe}IDD anb UOT~as Sa][aaI 
SUONSI|GO Sop IUaAap yUaAnod Inb sayqissod suonesi[qo sap ajuasaidas janquaag jissed aT 


Jenjusag jisseg (y) 


“IQIOUBUL] JOI0IAx9 

199 Inod 99n4ddjJo 919 BU UONIPe sUNONe 3d Sasnaynop saoueaIO nod uorstAoid ap astjiqeidwios 
sed vu d0Ud3V/ | ‘xnoynop sunsaid yue}yUOU op sed JUa}aTJoI ou sayduIOd S90 g_QT SIBUI [¢ 

ne nbsing “Ule}IIOUI Sd JUDWIAIANODAI J] JOP SInajIQap sa] Inod saryqeie JUOs suOIsTAOId saq 
“IOSI[VII WOAId UO, onb sjULJUOU Sap UOTJOUO] Ud sast{IqeidWIOd JUOS SSOURA SI] 19 SINOIIQap sa] 


SIDUBAB Jd SINIJIGaq (3) 


(9118.1QUOD SIAL Pp SULOU & SAV[[OP IP SABI Us JUOS Satte}UIUIgTdUIOD $a}0U Sa7q) 
SOOT SABUI [¢ 9] QUIUI19} 9919.19x9 | INOg 
(Salf14aa UOU) SAZIIULUY $}¥}9 XN SdtTeJUIUII{AUIOD $9}0N 


CV 


epeues np anbijqnd uolouoj e| ap saulewiny sadinossei sep uolseb ap sduaby 


Lv 


‘JUDWWOUIOANOS Np ds]quIasud,] 

nod yiedap op suoneysoid say nod ajjatsenjoe aseq oun Ans gurwWaj9p jissed np s}ey[nso1 

Sop JULUdAOId UONULIOJUL] OP opre,] B g[Nd[ed yso saAojdwua so] Jed souseS xnei90s sasejurae 
SOP NOD aT “JoOUseS soy INOd sairessdd9U SIDIAIOS Sd] JUINIOaIJo saXojdurd soy onb sinsow 

B O|NWINIOL,S S9}IULUAPUI $99 dp 109 a] ‘1o]dw9,p sUONIPUOD sng] NO SdAT99]]09 sUOTUaAUOD 
sina] suep sonagid ‘jed9p op soyluWWapUI Sop e WOIp JUO saXo[duio sa’q : Tredap op SoyuUopul 


‘OWISII NP d[[OLeNjoe SOURSTJJNSUL,] SP 3.191] NV SUOTJBSIIOD Sap IOSIOA Op 

onud} sed jsa,u souasV | “INSNSIA Ud SOATLISIS9] SUOTISOdSIP Sop NIDA UY “OWWISOI Np JUR;NODEp 
d9Ud3V | OP 9[10} UOLSI[GO,] JUD]UOS91do1 Sa]]o Jo SagSeBud JUOS so|Jo [onbnp sinod Ne 991910X9,] 
suBp sadieyo Ud sogssed jUOS SUIIS9I Ne 9OUdBY | 9p SUONeSTIOD soT ‘epeuRD Np jUSWOUIDAN0S 

9] Jed gaysturuipe sinaXojdwus-nynw suai un ‘sortoyesuaduroo soumi391 39 onbijqnd 

UONIUOJ B] Op o}e.OI op oUTISIY ne Juodionsed sojqissiupe sodojdura saq : SjeNol op SUONEISOIg 


SANjNJ XNvIIOS saseJULAYW (J) 


‘JHRUIYSS INOS INI] & JUSUISUUONDUOJ op sosreYo op 91 & SEstTIqeidwi0s 
JUos sonbipuinf sad1AJas So] 19 So1Ie]USP SUIOS op 19 g]URS ap sUIOS op sowIsEI xnv Indko]dut9,| 
9p SUONLST}OS sa] “xnNeVdO] Sa] Inod sosg}sTUTU soNe,p Jed yUSWOYINIeIS STUINOJ S9OIAIOS SOT ¢ 


“soatoodsal 
10] dwa,p SUOIPUOD sind] Sp NIDA Ud OIP a] JUdIOINboe ua sekoyduusd say onb onsou 
B Jo Inj Nv sadeyo ud sagssed JUOS Sa1lOyesUddUUOd S9BUOD Op Jd SOOUBDRA Op SOTIUUIOpUI SOT 


: POIDIOX9,P I[Iqej}durod vy ap spoyoW eR] UOTAS sagst{Iqe}duIOd yUOS saBIeYO so] 


sasivyy (2) 


‘JUDUUDIAINS 
sjusoe{-snos s}iey So] NO suONeIgdO So] NO ddIDIOXa,| SUBP S9ST][IGeIdUIOD JUOS SNUDAdDI Sd] 


snusady ss (p) 


(d.A18.1QU0D SIAL (Pp SUIOW & SAL[[OP IP S.AIT][LU Ud }UOS Saare}UIUIgTdUIOD $9}0U Sa'q) 
SOOT SABU [¢ 9] QUIUIAI} 9919.19x9,| INOg 
(SaifidaA UOU) SATIUUL $}¥}9 XN¥ S91TeJUIWI9,[dUI0d $330) 


8007-2002 JUSWSpUdI 9] INS jalaysiulwW oddey 


OV 


“IOSO LO] Ied 99}1e.] 

ISO D]]O NO JUSWOUW 9] JO PIO UN 9yoNo} UOHLIIdO ouN NO JUdUWOLU 9] dU SamTeIOdUd} s]vd9,p 
QNOIEp 9]]q ‘soudsy | Jed sastiqeyduios s9suadgp inod sayqruodstp uou snudAdi sop JURIUOW 
NP UOISN]OXA,] B “OSTDIOXI UN,P SINOD NE SOSI[HN SPII9 SI] 19 JUSLUDUIDANOS 9] Jed orINO] 

SHOU ISSIIUI,] OUD DUDIOIJIP Cf V PUOdsa.09 JOST], NP ooU UONLNIIS ey Op UONRIA v7 


1OSJ1], NP IU UOHLNYS LL Ip UORLIBA — (9) 


‘[BRIMPIJ JUDUIUIOANOS NP ULOS NV SdIDISIUTLU Sd] oI]Ud sUOTIRIDdO 

Sa] SLIdWUOD A *spUOJ AP SINIOS Sd] $9]NO} 19 SPUO] AP $99.]UdI Sd] $9]NO} dQUd dOUBIDIFIP 

B] ISO JUMUWOUIOANOS 9] ed SIUINOJ 9}}9U OSsIL9Ud,] “OSA, d] ANS saAdjoud yuos doudsy, | ed 
SHRI SJUDWISSTRIIP SI] SNO} Jo “IOS9IL NV 99sodgp Iso 9dUNSY ,| Jed ondoi assteoUd,] Op d}1[k10} 7 
“BpRULD Np [eIQUYS INDAIOOI 9] Jed 9.YSIUTWIpR Jso INb ‘Josgy Np uadow Ne oUUOTOUO] ddUdSY ,q 


JUIWIUAIANOS J] AVd OIUANOJ 9Q9U OSsTeIU —-(q) 


‘sdoioueuly syioddes ap sapoyjou xnop soy aud jeiguasd yUdaYooddes un aUudsed 

€ NOU BT ‘soueyUstU}Ied s}Ipg19 so] Jed snagid yuos inb xnoo onb sawgu soy JUSUIDITeSsad9U 
sed Us OU JIQIOULUL] UONENIS L] Op 3L}9,] SULP Jd S}e][NSOI Sap 1v}9,| SULP sosT{Iqeiduos sajysod 
So] “JUINHgYSUOS Ig “9OIOS9.) SP SUIOSAQ SO] ANS ‘QNsotU 9BIv] SUN SULP ‘sapUO] 1WOS sTpeI9 

so] onb guuop juR}9 peu. Np snUUODdAI JUdU]LADUS soyquiduiod sodiouLd soy 9dAv OUTULIOFUOD 
ud sdo1oueuly syioddes sap uonejuosod Ee] v sed yudpuodsaio9 ou doUaSY ,| B SIUDSUOD S}IPaIO 
SOT ‘Soe]UOUIa] Jed s}Ip9so op UdAOW Ne EpLURD Np JUSWOUIOANOS 9] Jed sQOURUT So duds .7 


SITVPUIUIPAVA SIpaay = (wv) 
: SOUBAINS So] JUOS So]quidtu0d suUONUdAUOD soyediouLd so7q 


“orpqnd 
Inaq99s 9] Inod epeuey np snuuosal JUNWIOTRIQUS sodiouLd xNv saLUIOJUOS JUOS INb “OSOLL, 
NP [I9suoD Np sojqviduiod SUONUDAUOS xNe JUdLUULIOJUOD sgiedgid 919 JUO sIOIOULUTT $1} SO] 


$9/QuIdUIOD SUONUIAUOD SopRdIULId sop I.BVUTUOS *7 


(9A1V.1QUOD SIAR P SULOL B SALT[OP IP SAIT][LUU UI JUOS $9.11e,UITUTAUIOD s9}0U $a'q) 
SOOT SABU LE I] QUITHAD) 9919.19X9 | NOG 
(SAIf1M9A VOU) SANIULUL $7VII XNV $I.A1TEJUITUYTAUIOD S9}ON 


epeues np anbijqnd uolouoj e| ap sauleuny sadinossa. sap uoNsab ap aouaby 


6€ 


“Sd|[OIOYJO sonsur] soy (Z 
SOUISIOAIP B] 19 Loydwid us ayINba (| 
: SQ]O SOITAIIOR,p Sn9djdes xnop ap dsoduo0s as owueIsOId 3D 
I]QISsad0¥ 39 JAQLJUISIId91 onbyqnd UOHIUOy (9) 
“UONBOIJISSPIO B] 19 UONRSIURSIO, (¢ 
‘SOUIBUINY SdDINOSSOI SOP UOI}SIS B] SP UONLSIUIOPOW PI (Z 
‘uorjestjiqesuodsal v] 19 SoUIeNY SadINOSsaI Sop UONROyIUeT ke] (] 
> S9]D SOITAIIOB,P SIN9}9OS SIO.) Op ssoduos ds sutUeISOId 399 
dN.1IIV UOHLSTIGUsuUOdSa.A 9UN Jd 9SIUAIPOU SOUIVUINY $Id.1NOSSe.1 Sap UONSI (q) 
‘onbiyjqnd uorouo}j ey ap onbryjia,[ 19 SsIna[BA Sa] (Z 
‘diysiopesy ud yUoWIoUUO9J.Od 9] 19 asessusidde | (| 
: SQ]O SOIIAIIOR,p Sindjdes xnap ap dsoduro0d as swUBISOId 3D 
ayqenb op [reav.y op nay un 3a ‘anbiyj9,| & aULLO;UOD ‘ad¥vdJo drys1speaT (v) 
: (anbis9jes Je1[Nsa1 op sayuvsoduro0d 


NO) s}eI[NSaI Sa] INS sooxe ouTUUeIZOId op SdPIAIIOB SIO] 9p INoOyNe sozLOLId sas jo suR]d sas o[Nor}Ie 
J0uasyV ,| ‘sudIpeueD soy Inod s}e};Nso1 Soap JOJAT] op 30 ONbISaxeI}s 1e}[NSO1 UOS dIPUIONe.p UY 


‘sonbysinsury s}lorp sina] 9j00dsa1 nb ay1jenb opuess op [leaky op noir un suep onbiyy9 | 

B JUIUIDULIOJUOD 9 JUSIUIDOKOTJJO SOBIIIP SoAO[CUIA Sap ddAB *XIOYS INI] Op I[[SIOYJO onsury 

B] SUBP DOUDT[IOXS SdAV SUDIPeURD So] JURAIOS Jo QUUDIPeURd UOTe[Ndod eB] op dANRJUSS9Id9I 
‘onbiye1oOWap SOUBUIDANOS dp dIPed UN sURp SosTUTW Soy JURANdde ja SI[qnd j919}UT | B 

JONOA ‘aTJoOUUOISsayjold 49 suUJapoW snbiyqnd uUoNdUO}j UN jso dDUdSY ,| Op onbisa}es yeI[NSoI 9] 


‘(Q(1'b)9 19 (W('p)9 seoulye ‘sanbygnd saoupulf sap uo1jsas 

D] ANS 10T B| Jed 91991 Iso 19 EDT PAQUIOD9P TZ] NP PLOT-E€00T dO 194199 Np ays k] B 99919 919 & 
soudsy J ‘anbijqnd uonouoy; ey sioAen e drysiopesy 9] 19 sourewNyY sooINossa1 Sop UOT}sa3 eB] SUBp 
JOUD|[OOXS | ONUNUOD UOSP] OP JOSLIOALJ IP 19 JOSIUIOPOUW ap Sd 9DUDSY | OP 9.119,p UOSTLI PT 


syQdofqo jo Jepuryyl *T 


(9118.1JU0D SIAR Pp SUIOUI & SABT[OP IP SAIT[[IW Ud JUOS Sd.11e}UIWII,{dUIOD $9}0U Sa’T) 
SOOT SABW [¢ I] QUTWA9} 9919.19x9, | INOg 
(Salfl4aa UOU) SAZIULULY $}¥}9 XN SI.11e}JUIUII[TAWIOD $9}0N 


800Z-Z00Z JUSWAaPUaI 9] INS JalsajsiullW oddey 


8e 


‘SJaOUeUI} S}e}9 Sep ajUeiHaju! alyed UO) sasle}UaLUg|dWOD saj}OU seq 


—ooaananmjpenmyoOo0a 


(6SE LOL) 


(L69 6) BPeUeD Np JUSWSUaANOH 9j Jed aluino} ayeu assieouy 


yUaWAa.UeUY ap SayANOY 


9} SUOH}ES!|!IQOWUW! 

US JUBWASSI}ISSAUI,P SO}IAIOe SQ] Jed dasiiin assieoUy 
(g) $9||9J0dJO9 SuOHesi|iGowtul,p Uoeual|e| ap S}HINPOLYg 
vz $9||910d109 Suolesi|IGOWUI,p UOsinboy 


SUONLSI|IQOWLU! Ud JUBWASSI}SAUI,p SA}IAIOW 


oo —  sesSseseF 


6SE LOL 


(202) 
(ZZ2) 
LSrs 


(LL) 
LZL 


(68S g) 


Z8€ SOL 


L00z 


Gl9 16 JUSWSUUO!}OUOJ ap SEyAN]Oe Se] Jed sasijijn assieouy 
(z9z) Saslojesusdwiod seHuod Je sdouedeA ap sellUWapU| 
€c9 uedsp ap sa}iuwepu| 
(S66 S) Jehed e sebseyo ja sinayipaip 


: fissed np (uojnuiwip) uoyeyuswbny 
- souene.p seghed sebseyo sep uolnuiwig 
Ord Lt SSOULAB }9 SINBIIGEp Sep UuoHe}UsWUUBNY 


: B1QIDUBUIJ UOIENPS e] ap }e}9,| ap SuONeUeA 


(G8L OL) SSJ9ISIUILU S8djNep Jed jusweyinjesB siusNo} saoisES 

$9|/910d109 SuO!esi|IqowWwI 
8 Sep uo}eloeideap e| Je UONeUsI|e,| INS (Qaq) UES 
(9Z) $9||90dJOO suolesi|IqowW! Sap jusaSssILOWY 


: essieous,| sed juejoaye.u s]udsW9/F 
VLZ LLL JOU JUBWSUUO!JOUO} Bp }NOD 
JUSWBUUO!I}DUOJ ap Sa}AIOW 

8002 
(S4Je;]Op ap Sualjjilu ua) 
SIVU [¢ 9] QUIWA9} 99I1IDIOX | 


(91fi49A UOU) 1191091) OP XN Sap 3e1q 


epeued np anbijqnd uoljdu0j e| ap saulewuny sedunossai sap uoljsa6 ap aouaby 


ze 


“SJQIOUBUL S]e}e Sep ajUeIBaju! aiyed UOJ Sas1e}USLUB|GWOD S$aj}OU Seq 


(GLZ €Z) (EZL ZZ) 991919x9,| ap Uy ‘epeued Np JIOAY 
68S 8 G8L OL (L| e}0u) seua}siuiw seujne.p wed yuawayinjes6 siuINOJ S8DIAIAS 
066 v (€GE S) (¢ a}OU) JOSE, NP ayeu uoHjenjis ej ap uoeUe/ 
- (Q) Jasuadep nod sajqiuodsip uou snusAey 
69€ 96 Z7S0 COL (€ B]OU) SESIII}N Bd1NJOX9,| OP S}IPIHD 
(Z8€ SOL) (p22 LLL) JOU JUBLUBUUO!}OUO} Bp }NOD 
(9€8 ZZ) (GZ €Z) 991919X9,| 9p Jnqap ‘epeuey np JIOAY 


£002 8002 


(S4e}JOP ap S4al||iwu Ud) 
SIvul [¢ NY 


(ALfidda UOU) VPVUL) NP ALOAL,| OP 3¥}q 


800Z-Z00Z JUaWAPUdD 9] INS jalWaqsiull oddey 


ge 


‘sJalNUeU S}e}9 Sap ajUeJH9jU! aled JUOy SeseyUaWE|dWOD sa}OU seq 


(OL a}0u) sajjanjoesjuo0s suonebiqo 


G8s | LZE€ WILOL 

(SZ €Z) (ELL 22) VAGVNV9 Nd YIOAV 

098 72 . v6voe sjissed sap jejo] 

896 2 | O€Ze saulojyesusdwoo se6uoo }8 SOOUBDEA Sp se}lulwsepu| 

€ZS LL 006 OL (6 9}0u) Wedep ep seyluWapU| 

69€ OL | v9E OL | (g 9}0U) JeXed e sabueyo jo sunayipau9 
S4lSSVd 

Ges | LZE€ WLOL 

GE 82 (Z 9}0U) Sa}ja10ds09 SUONES||IGOWLU] 


SJOIOUCULJ UOU Sj]OV 


€GG | €6Z € (9 a}0u) ssouene ja sunajiqaq 
SJOIOUBUI SOV 


SAILOV 


(s4e|]Op ap S4alyjiwu ua) 


sivul [¢ NW 


(alfi4aa UOU) IAQIULULY UOHLNYIS LT ap 3%)q 


epeued np anbijqnd uoioduoy ej ap saulewiny sadinossai sap uoiNsab ap sduaby 


SE 


‘syoloueuy s}ej@ Sep ajuesHaju! aed JUC} Seule}U@LUa|dLWOD $8}0U So 


L8€ SOL plL Lb 
- 8 

E L 

- € 

v 

L8€ SOL COLS LL 
ZOS €1L G68 LL 
GGZ LY LeZ 6Y 
0€9 0S QSL OS 


LAN LNSAWANNOILONOS 3G LNOO 
SNN3ASY S30 WLOL 
giqisseo0k J8 aAl}e}UaSesJdas enbijqnd uoloUuo4 


eniooe uoljesi|iqesuodseal 
aun je sasiuJepoW SeUleLUNY S8dJNOSSa SEP UOI}SE 


ayyenb ap |ieney 
9p NaijiwW uN je ‘anbiyja,| 2 SWUOJUOD ‘soedIWJe diyssepeey 


(g a}0U) SANSAZY 
SSDYVHO SAC IVLOL 
gjqisseooe 38 aAlye}Uaseide enbijqnd uoljoUuo4 


eniooe uoljesijiqesuodsal 
9UN je sesIUIEpOW SEUIELUNY S8dJNOSSeJ SEP UO!}SED 


gyyenb ap jleaed 
ap Neill UN je ‘anbiyjs,| & PWYOJUOD ‘sdeoIWe diysuepes] 


(vy 810N) SHAOYVHO 


£002 8002 


80072-2007 JUsWspuU—aL a} INS JaluaysiulW Yoddey 


(Sue|JOP ap SJal|jilu Ua) 
SIVU [E€ I] QUIUII} VIIIIIX A 


(aifidaa UOU) SJVJ[NSIA SIP 3” Y 


8007 NOR 8 8007 NOR 8 

epeuey eMenco epeuey ‘eMeVC 

epeuey np onbiyqnd uonouo} e] op epeuey np onbiyqnd uonouoj ey] op soureumy 
SOUTeLUNY SddINOSSaI SOP UOTSES op soUDs Vy SdOINOSSOI SOP UOT|SOS op s0UDs 
Inotedns Js1oueuly JUSS USPISOI 


Jasuvjpeg uajeri~ Ke UIANUL IJOIIN 
SSS OOF OO 


UONBOTYLIDA uN Pp jolqo ,| jIeJ Sed yUO .U DUDS ,| OP SIOTOURUTT S}e}9 SOT 


‘Q0UdSY | 9JNO} Suep UOT}Ss98 Op SoqI[Iqesuodso. Sop jo souLIOU Sop 

‘sonbyytjod sap ‘sjusuie]391 sop UOTsUSYSIdUIOD Pe] JOINSsSe B JUSTIA UOTBOTUNUIUIOD op sourUeIsOId 
sop Jed 9 soyt[iqesuodsa. sop satidoidde uonesedgs oun jueinsse UoTestuesio oun sed ‘sorpipenb 
s9Ao]duie .p yuousuUONdejI0d 9] 39 UONeULIOJ Be] ‘ogtIdoidde uonosyes ey] ed sotoueUT s}e}9 

SOS OP SOQUUOP Sop 9}LIS9IUT | B 19 SIANIO[QO | B JUOWID][VS9 O]]IOA UOTOOIIP BT ‘JUSUTIOUIOANOS 

Np Spuoj sop uoresiyn | op o}dwi09 spuds B oJQTURU Op SdgsT{Iqe}durIOS yUOS sata Nb 30 
JUSTO] IV NP SUOTIVSLIOyNe sa] JUDd}DOdsaI Sa[9 Nb ‘sjUSWII[SoI SO] IOAR O}IULIOJUOD UD Sd9jNdaXO 
yuos sayjo nb ‘sanbygnd saoupuy sap UOYsas VY] ANS 10°J B| & SOULIOJUOD JUOS SUOT}eJadoO soy aonb 

yo S9d9}01d JUOS SJIOe So] onb ‘s[qeiy so oJQIOURUTY UONeULIOJUT | onb oqeuUOsres soURINSse oUN 
ITUIMOF IMOd nSu0d SUIOJUI 9[O.UOD op jo SIOIOULUT UOTSOS op outa}sAs UN opassod UOTEIIP BT 


‘SJUTO[-19 SIOIOUBULY S}¥}O SO] DOAK SPIOOUOS DUDS | 9p JUaWapuas 

a] ANS jataajsiuiu j4oddpy 9| Suep BSNIOUI Jo MpouDD np soygnd sajduo,_ sop uoyeredaid vy] nod 
SSTUIMOS SIQIOULUTF UONBULIOJUL,'T ‘sOUDSY ,[ 9p SosgTOURUTY SUOTeIOdO Sap aST[e.QUdD JUSIO.NSISO.IUO | 
yuoyjoutiod mnb sa}duro9 sop jus UONSeIp ek] ‘Syoddel sop uoneUsaid ek] op jo oyT]IQe}duI09 e] op 
aIdeyo ne suonest[go ses op Joymbors mog ‘sayejes souepyodunt | op o}du109 yuu] Jo UONOeIIp 
RB] op JuoWASn! 9] Jo SUONLUTSO SOIMO|]IOUI SO] INS SO9PUOJ JUOS SUOTBULIOFUT SoUTe}IOD ‘sIOTOURUTY 
S}¥}9 SOT SUBP 99JUDSoId UONLULIOJUT | Op 9ATNO[QO | op Jo 9ILIB9jUT,| Op 9qesuOodsal Jso UOTOOIIP BT 


‘orfqnd 1m9}9es 9] nod epeueyd np snuuodel 
yUSWE|eIOUES SoTqe}dwios sodioutid xne sowuoyuod JOS Inb “IOSaI], Np [IasuoD np soyqeiduroo 
SUOTJUSAUOD XN JUSUISULIOJUOS UOTDOIIp Be] Jed soredaid 919 JUO SIdTOURUTT S}e}]9 Sd) “99UDBY | 

OP UONSSIIP &] & SQUIODUT S}eJ9 SOO SULP JULINGIJ UONPULIOJUT | 9INO} 19 BOOT SIVUM | ¢ 9] SUTUIO} 
90101OX9 | Inod sjurol-10 sIoToURUTY S}e}9 SOp 9}1AT]}N9[GO | Op 19 9}LIS9}UT_| Op opI]IQesuodsal eT] 


UOI1}IIIIP B] op apI[Iqusuodsoa op UOTeAL[IIG 


epeues np onbijqnd uonouoyj e] op soureumny soommossol Sop UOT]SOS op sdUaSV 


SOOT SJeW TE 9] QUILUIA} 9D1ID19Xx—9,| INOd 
(SAYIBA UOU) SJaloUeUly $}e}Q - OT NesjqeL 


ve 


epeues np anbijqnd uoloues ej ap saulewiny sadinossea4 sap uolyseab ap aoueby 


EE 


‘IOSOLL, NP [IaSUOD Np yeLej9199g Np saseAOA 
so] ins sonbytyod sap sosouresed sa] ast[yn jo yIns epeueD np snbiyqnd uonouoy ve] ap suas Vy .J 
SOBeAOA Sa] JUBUIBDUOD SAaNbIpNJOd : GT NesjqeL 


‘dsev'el-Xxopul/g007-LOOT/AtuI-1dp/ed'98"Jos-sqy MMM//:dy}Y JOISTA 
ZO|[INDA “I9]STUILU NP SUONCNICAD Sd] 19 SOUIOJUT SUONBOIJLIDA SO] INS s]USWoUsIOsUaI op snjd nog 
SUOIJENILAS JO SOUISIU! SUOIJEDIJUSA : pT Nesjqel 


*dsv ef-XOpul/g007-LOOT/IUH-Idp/ed'98"1OS-Ssqy MMM//:dyY JOPSIA ZO]]INIA “SOUIO}X9 SUOTVIYJLIDA 
xne J solejustored soytWi0d xne o19\SIUIL Np ssuOdgI BI Ins s}USWSUSIOSUdI ap snyjd nog 
SIUIIIXS SUOIJEIIJIDA 

xne Ja SaujejuasWajied SayWod xne ssuodsy : ET nesjqel 


‘dse'vlj-xopul /R00Z- LOOZ/ttuI-1dp/eo'93"jOs-sqy MMM //:dyY Joy[NsSUOS 
ZOI[INDA ‘SIOISTUILU Np s[qvinp UsWIoddojoagp op a139{eI]s B] Ins s}UDUIDUSIOSUI OP snd inog 
ajqeinp juawaddojanap ap ai6a}e43S : ZT nesajqel 


‘epeuey 
np onbryqnd uonouoj ev] op souas VV] eB sed juonbrydde .s ou yUOWIDATISNJOUI [] & ¢ xXNea[qe} So] 


cS0 €OL ZLO SOL 092 69 090 69 [230] 


g }2}9,| 8p seuejuapgoxe (S) 
SUSI BP B]UBA e] BP S}INDOJg 


€196 €196 009 8 vlS8 sehojdwe (S) 
sep xneisos sebeyuenep 
sewibes xne SsuolnqijUuoD 


6LE €6 L€6 96 099 09 98r 09 JUBWEULO!OUOJ ap sesusdeq SE 


jea1je}0, saje}o} senaoid sasuedap jnelsibajno = =ynejsiba] no 
suonesuojny sesuedeg sap jediouid 930A ajsod np enbuolj ajjeqi]  93}0A 3}S0d 


yebpng 
(sueyjop ap Sidi Ua) 8007-2007 


‘yUOWO[Ieg 9] ed aoUdDBY | B S99PIOIOB SddINOSSaI Sap UONNIedaI B] 9YUOW SNOssop-I19 Nea]qe} 9] 


sji}@|SI69| Ja SBJOA SUP e4D : Z NesjqeL 


8007-2002 JUSsWapUd dj UNS JaldaysiulW Yoddey 


ce 


"$W GE AP SQsi|I]N UOU Spud} Sap ajUaseided SW F'E6 EP Saljee1 Sasuadap se 18 $I 6'96 EP SUOI}ESIJO}Ne Se] ajJUS YWeDa,q 


“SSOUBUI4 SEP SJ9}SIUILW 9] Jed siuNOJ xneJQUaB sadIAJas Saj JNOd $j ¢‘6 AP Je diusiepes| Np JUaWaUUOHOSLEd 
ap sewwe6od se inod gw 1‘9 ap JUeWeUUO!}OUOY ap Sesuadap sQ| JUsUUaIGWOD $j p'E6 BP Salje1 Sesuadep seq ‘¢ 


‘sa/gisuayesdas $ajoe,p 
sunajeBbinalp SaseuUOIUOJ SEP UO!}I9}O/ Be] INS JO7 e| BP B1ANAO ua asi ej INOd gw 6'Z ap }@ ‘enbignd UONOUO) e/ ap UOHeSIUIEPOUI 
2/ INS 107 E| OP VIAN ud OSIW e| & Sadi SE}AIOe SQ] INod $j g‘Z EP ‘UOI}EOYISse|o e| ABP SWIOJoJ e| INOd gy| G‘p ap ‘seulewNY 
se0Jnossal sep uolseb ej ap UOHesiWepow e| ap ayinsunod e| inod gj p‘Z| ep SeilejusWe|ddns spuo sa sed JUaajediouLd 
anbijdxa,s ‘Sw ¢°69 ap Senaagid sesuadap sa J ‘SW 6'96 E HIIGeI9,S INb ‘suoNesuO}Ne sap |e}0} 9] au]Ua SW 9O'LZ OP GOUSIOWIP ET] *Z 
‘SdlSNf 2] Bp SJajsiulwW Np sndai seoiplas $9] Jo BoUeINSse,p salud sep INeXo|dwWA | 
ap Hed B| ‘epeued xnejuswWeUJeANOb Sed!AJas je sol|gnd xnenel| ap xnedo| ap siesj sa] JU@UUaIdWOD siel) SUES SNdOJ SEDIAIAS SOq “| 


“SOUJJIYO SEP JUSWASSIPUOIE,| Bp Bsned e aujne| e Nea|qe} uN.p no neajqe} uN,p snawejul,| e JoJayIP JuUBANEd xNe}0} Seq : JON 


619 ‘o's 06r ‘o's 809 6ES ulajd sduia} sjuajeainb3 
v L€6 96 veosl 09069 8S670lL S89 ZOL aouaby,| 
9S €OL ap sasuadap sap |ej0] 
S8lLOlL ‘o's vLL8 ‘O'S 68S 8 GLE 8 (,)S!E4} SUBS 

SNS91 SBDIAIOS SOP 1NOD 9] SNIq 
6ZEE6 1£696 092 69 090 69 69€ 96 OLE 66 je}0] 
606 6 98€ OL BEC LL 8EZ LL O81 cL LES ZL 9|qGIsseooe jo aAl}e}USseidaJ 


anbijgnd uoljouo4 


806 1b LeOvY 206 CV 208 cv 028 SV VEE BY eyjenb ep 
EACJ} OP Naliw jo anbiyjz9,| e 


@WOJUOD ‘adeoIa diysuepee] 


COG lv = BLS CV SLL SL GLO SL BLE BE GOV LE enio0e uol}esi|Iqesuodsal 
}8 SesiusJepow seulewNny 


S9DINOSSSJ SBP UOlSes) 


selei0) «=—s—i“iésS@MAQU = S@SUadep sejaay seljaay —S>_(Sue|jop ap sualiqius Uc 
suonjesiojny seasuedeq sep 2002 =—s_s«900_—~SO 
_ yediound §=-9002 = -G 00 
yobpng sts 


8002-4002 .. . _ . 
(diJ S39] Sludwiosd A) sajjae4s sasuadap 
S9| 2 SeNADId Sasuad=ap Sa] s4ujUa UOSIeJeEdWOD : T nesjqeL 


‘onbijqnd uonouoy 


BR] Op dJquiasud | Inod soureumny sdoinossai xne yoddel as soua8e | Ip d[O1 9] ‘SoyeJUOWIOUIOANOS 
SOTLIJY — BPPCULD NP JUSUIOUIOANOS Np S}e}[NSEs Op 1Nd}99S 9] OSAK UOTIVSIUOUILH] 


‘epeued np anbijqnd uolouoj ej ap saujeuiny sadinossas sap uoseb ap asouaby 


LE 


sy 


“SauJI4O Sp JUeWAaSsIPUOUe,| ep asned e o4jne,| e Nea|qe} UN,p NO Nee|qe} UN,p INevEIUl,| e JeJ9YIP JUBANAd xNe}O} SO7 : JON) 
6LE £6 6LE €6 JB}O] 


sajejuaweUJeAnNoB §=606 6 606 6 ‘Sa]|BIO1YJOo SenBue] sep uoresi|i}n,| 
SOJIEHY ap je 1o|dWa,p seljeW Us 9}INbe | 
@ s9al| Sajua}e sap ja sanbiy!|0d sep jeins 
ne sajeuoibhal Ja SJEUOI}EU SO}IAI}DO||OO 
$9] JUBSI]IGOW US Saje}UsWeUeANOH 
SdJIEYW SEP S}e}/NSE1 ep INe}OeS 
9] eUS}NOS SlUWeIBOId ap S}IAI}OR BED —® 


giqisseooe Je aAljejUasesdes onbijqnd uolouo4 


sajejuUsWwaUJaANOB §=g06 Lr 806 Lr “WINS S@P JI}OeH9,| aJeqo|6 oseiuew ap 
SOIIELY Ja196 unod (WWS) sjulofpe seu}siullu-snos 
sap sjugje} Sep uolseb ap sAi}eN!U,| 
ap JUaWsOUe| 9] J9 JUIOd Ne ssiwW 
ej sed juowajediouid ‘sajeyuaweuseAnob 
SOJIEMY SEP $}e}|NSBJ Bp INe}OeS 
9] WeUS}NOS SluWeIBHOId ap S}IAIIOR BED # 


gy/eNb-ap |!ened} ap 
nail je ‘anbiyj9,| @ SwWUOJUOD ‘eoeoye diysuepeey 


sajejusWeUJaANOH §=Z9G Lr Z9S LY ‘Sag}eAnouel 
SOJIENY SOAI]}OSJIP SB] SUeP SeUuleWUNY 
seoinossel sep uolse6 ap snsseoojd 
sap uoleoyi|duuis e| Jed ajjauuonesiuebio 
goede una] JedJOJUBI  SOJO}SIUILU 
s9| Juepie Ud sajejUSWUaUJEANOCH 
Sade SEP S}e}|NSeJ Op INE}OeS 

9] Weus}nos suuWeIBOId ap a}IAIOe BED ee 


ensooe uolesijiqesuodsal 
}@ SasiUJapOW SeUIeLUNY S8dJNOSsaJ Sep UOI}SED 


 epeueg _sosulejobpnq = saueyabpng auuieiHoid ap a}IAIjOy 
np juawoeussanob  UON Se 


np syeyjnsas 
ap 1n9}Des a] 9aAe 
uonjesiuowey g00Z-200Z Saliee1 sesuedeq 


‘sonbisinBul| syoup sine} ayoedseJ Inb ayyjenb apues6 ap jleAes] Op Nail UN SUepP ONbIYj9,| 2 JUSLUALOJUOD ja 
jugWeDeOJe sebuip uOS SeAo|dwWe se] JUOP Je ‘xIOYD INE] ap a|jaloyyo onBue| e| SuUep soUa||eOxe Dare SUaIPeUeD 
$9] JUBAJaS Jo QUUaIPeUeD LOe|Ndod e| ap aAjeyUasesdes ‘anbiyesOOWEp eoUeWEANOBH ap auped UN SUeP SdJ}SIUILU 
se} jueAndde je o1qnd jeuajul,| @ Benoa ‘aljauUOISSajod je BUJepOW anbijqnd uoNoUOJ eu : enbiBe}zeJ}s }e}]NSVyY 


(S4e|]Op ap SuOl||ilu Ua) 


epeues 
np JUsWaUJBANOB np sjejjNSe4 ap Sinaydas xne sduaby,| ap sual] 


Soujejualuajddns sjuawauBblesuay — []] UOlDeS 


8007-2002 JUSWAapPUDI 9a] ANS jalaysiulWW oddey 


‘quopsooid s9uue.| OO] ‘d pp6 B JUDWIOANeIedUIOD ‘saDUDBIXO S90 B JUSIVSILISHeS 

SoIped Sop OOT “d H°96 ‘Z00T SABI TE NY ‘a}Sod Ing] op sanbiysin3uly ssoussIxo xne JUOFsTes Inb 
ayequoo onbiyqnd uonensiurupe | op ules ne (xq) UONdEIp e] ap odnois np soiquiow op s1quiou 
np OO ‘d Z ap assney oun yuonbipul saguuop sa] “XNvdSdI 9 SUINIOJ SJUSIOJJIP op dsTWIA.NUD | 
Jed pies 199 & snudjNOS SyOJJO sop JaAo]dap & sUOT}eSTURBIO So] 9dvINOOUD B DDUDBY J 


‘SANBUIJIG S2QUB1SAP SUOIBAA SA] SUDP ]1DADA] 
ap nalpiu ua sazja1oyffo sansuv] xnap sap uoypsyyn, ] as14oan{ nb ad ‘adajad DB] ap ja UOYIasIP 
D] ap Sadno1s8 sa] SUDP aWUSINBUI]1g Np JUaWUASS104AIIV, J ANOd Sjulajjo aja uo sfyjaalqo saq 4 


“SO|[OIOIJJO 
SONBUL] SOP SoIIeUUONSES Sop jo sayst[e1oods sop onb Isure UONeULIO] e] Op SINoyeUUOpIOOS 


O€ 


epeues np anbijqnd uolouoj ej ap sauleuuny sadinosse4 sap uolseb ap aduaby 


62 


Sop ‘HY Sop saistjerseds sop yuop ‘sjuedionsed so] d9Av UONRINSUOD UA ‘a[PUOIS9I Jo oJeUOeU 
sto} By B OANOOdsIod oun suep sasejduioxe sonbyeid op uNUIHOD Ud dSIU e] STULIOd B JUSUUIA? | 
‘snjd oq ‘anbnsin3ur] UoNeUoy op sinossrumnoy sop UoHROYTenb ey] 3a onbysinsuly VoNeUOJ 

e] nod soyjanjov.yu0s suontsodsip sayuso9s snd so] ans onb tsure ‘sanbysinsury s}so} xne We} 

e inb 99 Ud SPINVIANOU SOIIIUIOP Sd] INS ‘syUd991 snd sa] oUsI] UD osesstuoIdde Pp [NO so] 19 
onbyjsinSul] UONPUIOJ Op SOOIAJS SO] INS ‘soureUMY sdoINOssol sap sue]d xne 39 SIAN, P suvjd 
xne onbysin3ury] UONeULIO} eB] Op UONRISOUL,| Ins ‘sonbysinsul] s}so} 9p 39 UONVUWLOJ 9p 91QHeW 
ud onbiyjod ey op 91x9]U09 9] ANs INOf e UONBULIOJUT SUN JTUINOJ op jo JuLOd ne siyOUW ap 3Nq Jnod 
JIBAR JUSWOUDAD, T ‘PPPURD XNRIUIWIIUIOANOS SIdIAIOG Jo solgnd xnearl] Jo BpeueBD np onbiyqnd 
uoNoUOJ eB] ap 9100q, | ‘anbijqnd uonouoy ke] op UOISsIUIIO|D P| DdAv JeLUBUD}Ied Ud ‘onbyloed 

Np UOIsal B] suep 290uUR| 919 v ajojId yofoid un,p owoj eB] snos osesstuoidde .p gy1AOR Uy) 


‘SO]JOIOYJO sonsuv] sop soseuuolsesd 

Sop UONUDIUTL,| B ‘UBMOYOJYSeS Ud Nal] Nd v one OUN Jo ‘oTeOO] SUOYdooUR 9INBUNULOS 

B] DOAK UONPIOGL][OD Ud ‘prenopy-sdULIg-Np-d]] | B I9[NOIYP 189,$ So]JIIOYJO sansur] sop 
suoIdwieys sap nevosdi np sissn9i aSessijuaidde, p SHAR gun ‘ajdwioxe Jeg ‘sonsuljiq sogusIsap 
SUOISOI SO] SULP [IVARI} Op NOI[IU Ua soTJoIOYJO sonSue] sop uoNesi[yN,| xp Uorowoad vy Wey BUC 


‘anbyqnd 

uoljouo{ b) ap sajuaavl-snos sanajpa say ans ainddv, s inb ‘sansuijiq sagusisap SUOLBAA 

sa] SUDp [WADA] ap Naijiu ua ausinsulpig np ja sayaiayyo sansuv] xnap sa] Supp Sualpoudn) 
XND sadlAdas ap uolDsaid VD] ap PAVBI,] VB 2apljOsSUod aUNUUOD UOISIA Dj ap UoIIdopY,T 4 


‘ppouvy 
‘2 JAONOG OIejJJe | SULP d[eIDPIJ INO| ke] op JuoWSn! ne ssuodg1 UD dIFIPOU! 939 B (SAIIAAAS 
sap uoynsaad ja agnd a] 2aav suolwrlUNUWOD) sazja1oyfo sansuD] Sa] Ans Juaiua]sey JT] 


‘unioddo sdur9} us stumnoy 919 yuo ‘sonbysin3ur] splyoid xne s9q] spyNo,p uordsou0d 

B] 19 SO|JOIOYJO sonZury] op oie us aysueny op onbijjod ey] yop ‘sonbis9}eys suonsonb 

Op [IeJUDA9 OIE] UN Ins gyI;enb opuvsd op jo sgidosdde suoney91d19jUI sap jo S[Iasuod Sod 

“LOOZ S1QuIsAoU Ud Nal] Nd ev Inb ‘saireyduioxe sonbyeid say ns uNsJOJ uN,p 19 LOOT UNL Ua anuD} 
J[BUOITLU DOUDIDJUOS SUN, P OULIOJ BI SNOs JUSWUNRIOU “URJSUOS UDTINOS UN NSoI JUO sauUsTULsIO 
SOP 19 SOIOISIUTUL SOP SaT[IIOYJO sansue] sop suordwueyo soy] ‘sowANoe sing] op sjuBIs9\UI oTIed 
JUOJ SO][SIOYJO sanSury soy onb Josnsse,s inod nunuos ustyNos uN ndoi UO SUOTBSTULSIO SIT 


‘gJono0g 919 & ‘AAdTP $9.4 UONRdionsed op xne} uN gNsISoIUS e& IND 

‘JOI[NSOI UONVIIJLIDA Op d[OAO UL] “SOWQUI-XN SOUISTURSIO Sd] 19 SOI9\STUTU So] Inod uoTeorpIUe[d 
Op 19 UONVULIOJUT, Pp JOIUASSE [INO ,P ITAIS OP 9][99 JOP “SUIS SOSIOAIP B Spaligysturu sjioddes 

sop uonesi[nn,| Jostunmdop youod inb syioddei op uoresedgid op jo UOTeUIOJUI pp aJQpow 
9uI9}SAS UN, Pp BL_S [] ‘AIAN Ud SIU 39 NSUOD 949 B SO[[SIOHJO sonsuL] Sap plog ap neo]qQe} 9] 


8007-2002 JUQWAPUAI 9] INS jalaqsiulws Woddey 


‘S2AOLJQUUD JUOS 
as sayjainyfjo sansuny sap aajidpys nv uoypsyiqosuodsa. b] 12 SUBIPDUDD XND Sar1Asas SAT ¢ 


SITJITIJO 
SONSUL] IP F1QHVUL Ud SJUIWASESUD So] AVAAISIA Jo AASITLIY : 7°¢ $}eI[NSI1 ap 4IN9}33S 


‘suonesTue3i0 sone p sd1;9U9q 9] INod sagioge]a 

919 UO sore[diuoxo sonbyerd sap ‘ayinsugq ‘1ojdwia.p osaneut us 9}Inb9,| ap amideyo ne HYD ne 
SPA9]9 S}EI[NSPI Sop NUD}QO JUDWIIIAI[NS9I JULAB SOLUSTULSIO SOP Jo SoJO\STUTLU sop sastidde suodo] 
Sop Juesdsur.s uo uoneoyrueyd vy e 39 diysiopesy ne sai] SunOS soUdY) Sap SUTULIOQ}Ep B UC 


‘SUAIPDUD,) XND SA]G1SSAIID Ja sjuasvdsuvAl snjd juos SID]JNSIA SOT 4 


‘a}91d 1OJUDIG BIOS 39 SJeI[NSUOD 

Sodnois jo STUD SIOAIP op Sgidne suoneiNsuod ap jofqo,| Wey & OIZ9}VINs aN19_ “so|qISIA 
SPHLIOUTU SO] INS JUIDIV | JOU Jo 99STASI oNbrp[od ev] doAv osTUOUIeY s INb 1o;dwo,p sane 

ua 9yInb9 | Ins osreuruypaid a139}e.ys oun oredoid yuouraye3o v& uO "SoOSIPI 939 JUO UOTVeIdepe _p 
SdINsoul Sap sipusid op UONeSI]qQO,| Ins }9 1o[dwId,.p seu US 9yINb9 | Ins sonbntyod sq 


1ojdwa ua ajinba, p aseijoul ua ualjnos np v.nb auau ap ‘sa18ajul Juawasayua 


J2 SAUAQPOUL S]1JNO Sap Ja Saayoaslp sap ‘sanbyyod sap vb seaav v anbyqnd uoysuo{pT  ¢ 


“O]OI 

Ing] Jonof ustq op yueyowied imo] gudoidde uarynos a] asstusno} Ina] soussV | onb 99 & JDI[IOA 
Inod toydura ,p signeu us 911nb9,] op suordweyd sansturul-snos sop ddav SooKOITJo [IBAR) Op 
SUOT}E[OI SOP I[qeI9 B UO “pres9 199 Y ‘1o[dwWId,.p s19TVeUI UD 9}INb9,| INS s[I9SUOD SIO. JUSWIDATIOV 
JIUSINOS B ONUTJUOD dDUDBY ,'J ‘S9p1fosuod ISLJULALP JUOS IS SIdURI][P S3] 19 SJeLIeUIed saT 


‘aN osesstjusidde .p sduaLI9dxo aun 939 JUO saouRgS sa] onb 9Ano. yUO syURdronsed sap %% Qg aonb 
SIJUOU & SIOT[IIV SOP UOTVNILAD,'T ‘SOIVUUONSIS Sop 9}1AI}99]]09 vB] ap JUSWOTediouLId yUeUDAOId 
sjuedronied gop op snd 911338 JUO SIoT[ae So_ “soseUUOT]SOs xNv SoUT}sap S]NO,p UOTINGLNSIp 

RB] 19 UOIdaqU0d PR] INS XNeUOIZAI SIaI[9N}e Sop ddUdIOTUOD anbeyo & dIS9IUI & UC *QQOZ SILI 

ud ‘To[dwis .p sanew ud gyInb9 | op sodoid e anne oun 4d ‘/ NZ 91q0}00 Ud ONUD} 1S9,$ SIOTUIIP 
91199 JURYONO}) s[eUOTeU 9dUDIZJUOD OUN ‘UOT}e}depe Pp SoINsoW sop s1pudid op UONeSITQO, | 

Ins j9 1ojdwi ,p s1g1yeu Ud 9}1nb9 | Ins sonbyzIjod sap d1ANa Ud dSIU B] JOP[IOVJ op ULV 


‘QAISNIJIUL Ja aAlJDJUasaddad JSa anbygnd uoyouofovyT 4 


1o[dw9 ,.p s1gHeU Ud g3INb9 | AIAAISIAd 39 JISITVIY : [°¢ $}¥I[NSIA 9p 193906 


“SNOSSOP-I9 S}LID9p JUOS ‘aQUUL | OP SUOTIESI]VII Sop syuURT]Ies sjutod soy 
onb sure ‘ouweisoid ap 9y1At0e8 91199 ap s}eI[NSaI ap 1ndjdes onbeyo op sayoLid sa] 39 suvyd soq 


82 


epeues np anbijqnd uolouoy e] ap saulewiny sad4inossas sap uolseb ap aoueby 


Lé 


‘sonbytjod sap 19 

10] B] Op soouasrxo xne yuenb ‘anbiyqnd uoNouoy ek] op INILI9}X9,] B OUIWUOD ANILIQIUL,| B “SO9UOLIO 
suondooiod sap a100Ud 94SIX9 [I 19 SLIGUIOD Je STOJed JUOS SUONSI[GO Sa] 19 S}IOIP Sa] ‘sajus}e 
Sop BSOP UD NO SOTIBY JUIINIWIOP $.1N9}99S SUIR}IDD SUP SUONRSI[RSI So] ‘suB CE ap snjd e 

A ji ‘sayjaiauffo sansuv] saj ns 107 e| ap uondope,| sindap sgsijesi soisoid syueyoduit sa] s13[eY] 


(LA ae) Sopesgpgy SUONNINSU! so] SUBP 

souoydooury 19 souoydoy3ue susipeuerd sop ojqeiyinbs uonedionied oun nueses & 39 ‘(A ated) 
XIOYO ANI] ap I|JOIOYJo onsury ev] suep Jo]]IeAvI op sonSuljiq suorses sap spAojdura xne syjouwLIod 
B (AT dled) x1OYo ANZ] op a|[IIOYJo anSur] ev] suep sudIpeuRD So] IIAIOS B JUSWOUIDANOS 

3] 93I[gO J] ‘Sapja1aiffo sansun] Sa] ANS 107 &| SURP 39 Saj4aqi] Ja Sj1lOAp Sap auualpouvda 

JJADYD BI SURP SIULJOp I[eJUSLULPUOJ OUUDIPLULS INIA OUN 4SO [IOIJO SWUISINSUTTIG 9] 


‘onbijqnd uonouoy Be] op Ulos 

NY SOIJISIOAIP 19 SYOL SIAN, p-urewl oun oinoojd onb sosezuear sop wold Joi} op yuoyoutsod mb 
SJULUILLLIDJOP SJUDLUD[P SOP JUOS “FISNOUT 39 S[QRIOARJ [IVARI] OP NoI]IwW uN,p pord ins astu ey aonb 
ISUIV “S9|QISIA SO}IOUTUL Sop JOUUOISsazoId yUSWSUUONDOJJOd ne jo JUSWIDINIDEI Ne apre,T ‘toydus 
ud syinbs .p sianeu ud syydalqo sing] IIPUIONL & SOWISTUBSIO SO] JO SOIQISIUTW SO] JOple B BOUND | 
stewef anb snjd jua3I[go suuaIpeuRd sATOR UOTE[Ndod z] & SO[QISIA SOYLIOUTW Sop UONBISIUL | 

op opides souesstoso ev] 39 epeUueD 9] WYeUUOD onb sjuRJsUOD sonbiydeisoWp syusWIOSULYO So] 


"SNUDINOS 3d S9TQIO ‘s}URJSUOS 

SLIOJJO SOP dIISS9O9U IND}O9S 99 SUP SJdIDUOD s}eI[NSOI Op JUIN} ,'] ‘soxouuod sonbyeid 

SO] 19 SJUOWISIOdUIOD So] ODA J[IUUOTVSTULSIO SINJ[ND e] op UORSIUOUIeY,,| JUSWOTes9 
yUDUIDNUOD Io[dwo ,p sJa1}eU Ud 9}INbY | Op UOTBAIOSOId eT 39 UOTRSI][eSI BT ‘SUdIpeUeD 

Sd] SNO} B sa0ROITJO snd sddIAJas op UONRIsSoId B] JoINsse.p snjd Us ‘sgydepe jo soIOI[SUIe 
soumureisoid ap 39 sanbrytjod saimayjiow op uorye10ge]9,| & JUONQLNUOS JoIny[nd yo onbrydeis09s 
‘anbyysinsuly sued so] Ins ona ap sjutod sop 9yIs19Arp spuvis snjd oun,p onbiyqnd uonouoj 

eB] & UONSTTLOLI B] Jo UONOWOId eT ‘oANeJUSSOId9I onbijqnd UONdUOJ 9UN IIOAR Pp 91ISs909U 

eB] ajnosap janbnp Jydalqo | 3s9 9O1OFJ 93399 Op WoOId JOM] ‘JosueNg,| e 19 shed ne snuuoda1 
JOIOJ DUN 19 949100 BS OP NSS Np [e}USWIBpPUOJ JUSWI9[O UN 9njI]sUOD epeURD Np OUISIOAIP al 


sudIpeUB,) So] Anod Sasv}ULAL }9 9}X9}JU0D 


"SOT[ILOYJO SONSUL] OP O1IJVUI UD SJUSIOSLSUD Sd] IIUJUTVU JO JOSI[VII 
‘roydura,p o19TJeUI Ud 9}IN‘D,| ITUDJUTVU JO JOSI[VOI 


: $Q[9 SIRI[NSOI Op SINd}99s xNap op INOyNe JUITNITIE Ss DDUdSV ,| 9p SoIOLId soy ‘press 190 V 


‘So[BIOP} SUOTINISUI So] SUBp soOUOYydooURIy 
19 souoydoySue susipeues sop ojqeyinbs uornedronjed ey MueIes eB 19 XIOY INI] 9p onsuv] ey SuBp 


800Z-Z00Z JU@WAapPUAL 9] INS jalajsiulwW Woddey 


Se ees on is 


Joy[eAe juossind sonsuriq suolsa1 sop s9Xojduro say anb ay10s ud ostey vB “XLOYD ANd] Ap a][O191FO 
ONBUR] B] SUP SUDIPBULD Sd] IIAJOS B JUDWIUIOANOS 9] 9BI[qO Sayjarouffo sanSuD] say ans 107 ey 


‘sogdeorpuey souuosiad so] 19 Sd]QISIA S9}LIOUIU Sop soIquIoU 
S93] “SOUOJYIOINY Soy ‘souMUa} soy : spUSISSp sodno1d3 oenb sap s]qeyInbs uoNedionsed oun 49 
uoneUesoidos oun & IUaAred PB JUSIDUIDANOS 9] 9B1[Go 1o;diua, p adalDUL UA ayinba, ] ANS 107 BY 


SWWILASOAd IP 9IAQIL,| IP IIVUTOS 


Seueed : suonesuoiny = sSNA 


(ulajd sdwaq sjuajeainba) sauleuiny sadinossay 


sajjae1sasuedaq Sajejo} suonesiiojny = —s sanagud sesuadeaq 


(S4JE]OP Sp S4al||ilU Ud) Sa4a!DUeUIy SadINOSSOY 
I[QIssad0¥ 9 VAIVBJUISIAd9.1 oNbiIjqnd uo dIUOJ UL : ¢ OWUIKASO.Ad ap dIAQIV 


UVGAdT 2] 9p 91ANa Ud osIW B] B SOI] xNofUd soy Ns [reARY 

op odnois un juRssiyqey9 Ud 39 (xNBUOIS9I xNeJOp9y SIOSUOD ‘d}xXIWU [eUOTeU [IasUOD “xo ‘d) 
SO][SUUOTJDUOJ S9}TATJOOT[OO XNwv 19 S9TO So[qIO sor[qnd sop e sasodxa sap jueyuaseaid ud ‘sinatedns 
SJUIBe XNB UONLIUDLIO .P SI91[9}B Sp JURIJJO Ud ‘(UONRS]NAIp kT op sassy spoligysrurur sinoiodns 
sju9se sap 94sI] ‘Suonsonb xne ost0y ‘sgAojduua soy 39 sinastAsodns soy snod uorewoyur,p 
syUsUINOOp ‘suONesIuRsIO So] Inod sopins “YVWCAd’ &] op Ndiode) soussy ,] op JouID\UT o1IS 

9] SUBP SLI9JJO JUOS INb ‘UONKdTUNWUUOD Op s]INO sop JURNQLYSIP Ud 19 JURIOGRID US JUSUTUTe]OU 
‘TeIgpgy S1[qnd 1n9jo9s np suoNRstULSIO Sa] S9jN0O} B UOTJBULIO] eB] op 39 Indde un ‘strasuod 

Sop ‘SJUSIUDUSIOSUSI Sop [IN sda} Ud TUINOJ & BpeURD Np onbijqnd uonNouoy ve] ap soud8 VJ 


“soy qisuaysidor 

$9}0B .P SINDJVS[NAIP SoeUUOTJOUOJ Sop UOT}D9}01d BT Op [eUNQIIL, 9] soRTd US yURYOUT 

uo nb tsure ‘say[resoidai sap eB saat] sajureyd sa] ins jo sayqrsusysidai sojoe pp ‘somreuuoouoy 
sg] Jed ‘suones[narp soy ans ajgnbua nb ‘epeues orjqnd inajoe0s np 9}1139}UI,| B JeLIeSSTUMWOD 
9] JUBDIO Ud JUSIWULJOU “YWCAd’ B®] Jed nagid uones[naip op sunSa1 o] DIANA Ud STU e UC 


"SsapjIwsasdad 
SA] a4JUOD SANaIDS]NAIp SaAoUUoIUOos Sap UOIIaJOAd HB] ANS S1AdWOd A ‘Sajqisuayasdad SAJIV, P 
UOYDBINAIP DB] ANS UO1JD]S189] DB] BUsIIUOD IND ad ua JuaWaUusaANos nv lusANof{jsainddpuy ¢ 


‘UV ad’T) Saygisuayasdas sajo0, p SAnajvsnalp saampuuoyouof 
sap uoljaajodd D] ANS 10T &| Ip VdUdBIX9 ouN ‘[eJOps} dI[qnd 1n9}99s 9] Inod 9yINpUuod op 9pod uN, p 


92 


epeues np anbijqnd uoljouoy ej ap Sauleluny sadunossa4 sap uoiseb ap a.uaby 


Sc 


dorjd us asi ej op sodoid ev saguow JUWId|[9N}OR JUOS sUOT]EI[NsUOD sap ‘snyd 9q ~6007Z-800T 
Ud JOS9L], Np [lasuoD ne s9juasgid vas nb ‘suaiusap sao v sanbipian{ saoiadas ap uoynjsaid 

D] ANS Ja 1D], ] ap Saawmuuoyauof sap uoywsiuumapul, | Ans anby1jog e| anb isure ‘j1pav.4] ap 
nail ua Juda] aIADY np Juaua]sad aj Ja uolyuadadd v1 Ans anby1yogd | yWWI9\UdS91d BSTAZI UO 


‘Q4AN@ Ua Sasi Juamaavayfa ja saajdopp juos anbyqnd uoyouo{ vj ap anbiyja, | 
Jd SANA]DA Sa] ANS agpuof aAngjnd aun JUDS1AOAD{ AOSAAT, NP [lasuoy np saja sanbyijod saq_ 


“SOISTUILU-Snos sap saydui09 

OP UONIPPS LJ 19 [OLIDJSIUILU JUDWOPUS NP SOUR]IIOAINS B] OP dIPLO 9] SULP SagsI]I}N Jo SOT[[IONIoI 
judWIONbIWUID}SAS JUDIOS JUSWOPUdI 9] INS Sa[qIPesd 39 SOWIOJTUN soguUOp sap onb nod 

oinofeul UOISIASI oUN,p jalqo.| WeJ JO ONbIYI9,| 19 SINDTBA So] INS HYD Np uonyenyeag,p s[yno sa] 


“epeury sjiodsuvll e 10 epeuRD 
JSONO, | 9p SIWIOU0DY | ap UONLOTFISIIAIG & SdQoUR] 939 JUO oNbiYI9,p 39 SINdyBA op souueIsOId 
op uoneorrueyd op 39 UOeNTRAD, Pp SOANRIAIUI SoT[oANOU op ‘soUasY ,| op Indde | say 


‘ajdwuod aApuad ap UONYs1]gGO Ana] ap dayjinbov, s 
p Aapiv Sa] Anod sausiuvs1o Xnv Ja SasajSIUIU Xn 1UANO{ Jsa aawjuauajddns uaynos uy ¢ 


‘SOIDISIUILU SOP UOTIRSINAIP op xnedrouud syusse 

so] Inod uarnos un sovyd Ud SIU 49 o[qusuUddsIpUI UONLULIO; &] & SOATIV[OI SOATJLIIUI SOP QOUR] 19 
ju1od ne stu e uo ‘anno ug ‘sgAojdura say sno} e 9UNSOP oNbIY}d,| 19 SINSTBA So] INs sUBI] US sINOd 
un.p uoneredgsd ey 9Adyoe vB uO ‘epeuRD np onbrjqnd uoNoUo} ke] ap [Oo ,| 90Av yeLTeUSYIed UG 


‘anbyqnd uoyouof vj ap anbiyja, p Ja SAnajDA ap apo) 

a] supp sanagsd suo1jpsijqgo sap stadwuoo & ‘anbygqnd uoyauof oj ap anbiyja,] ap ja SAnajpa 

sap uoyvoiddn,] Ja uoisuayaiduod vp ‘aoupssipuuod v] Sakojdua sa] ZaY2 ajjay2a aPUudAS D 
AONISNS ‘UOIDIIUNUUOD ap ja asvssyuasdddD, p anuajnos Ja ajpgo]s a1sajvAJs aUN,p uakou np ¢ 


XNBIAIU Sa] Sno} w onbiyqnd 
UOT IUOJ LT Op anb1YI9,| }9 SAMI[VA SI] AISSYYIUO }9 IOANOWOAY : 7°Z $}BI[NSIA IP 1NI}IIC 


“SOLUSTURS.IO 
SOp 19 SOIOISIUTL Sap a[qvsuddsIpUT UONEULIO} k] OP SINdJBUUOPIOOS XNVIANOU XNe UONeIUSIIO _p 
SOOUBDS SOP LIOJJO B UO Jd ‘SagIOGRIA 939 JUO d[QesuUdsIpUT UONeUIOJ B] Ins SOOLNDOIIP SoUST] Sod 


‘quauauuoloafiad 
ap ja uoypUuLAos ap ‘aspssyuasddn, p asayoul ua anbyyogd v1 ap aavdiffa adANa ua as ¢ 


"S1Nd}99S sane _p yURUdAOId 
anenb 39 o[elapeay onbiyqnd uonouoj e] ap aynenb — syuedronsed yiny op oy10Y09 s19twWold es 
I]]IONDNv B BPLULD NP JUDWIOUIIANOS NP SOILIUI9 SOUBISIIIP Sop JO S]ULISLIIP Sop SUIWILIBOIg IT 


8007-2007 JUaWAapUsL 9] 4Ns jaluaysiulW Yoddey 


‘anbiyqnd uonouoy ve] ap JUSWId][OANOUdI Np oped 9] suLp soLUWUeISOId so] ANOf eB oO 

Op UYL SUONEPULLUWWOSAI Sop 9/NULIO}J & UO 49 diyssopeo] ud JUOWIOUUOTaJ.0d op sowmUTeISOId 

Sop UINNUUOS Np UstUeXS UN BR 9Pgo0d B UO “ISSNY “SOLUSIULTIO JO SOIO}STUILU SOP UOUDIUT, | 

B JUaUaUUOIIJafiad ap SUOIHJIALJV JA SANOD AUMUDABOA J9 UOYSI8 UA SAAIDISD]S AP AULWDASOAG 

— diyssapba) ua Juamauuoyoafdad ap SeUubASOAd SAP UOYOASIUTUPD, | ANS AALIAAIG B] SILUD & UC 


‘anbyqnd uoyouo{ v] ap Juawuasjaanouad nv 
JUDNGIAJUOD ‘Sa4O1]IUD AlYyssapva] UA JUBWAUUO]JJafJad ap SAAIDIIUL Sap Ja SaUuUDABOAd SAG 4 


“UOHIAIIP B] 9p 9dno1s np syud]e} Sop UONSES op a1Sg}V.Ys ouN ds0qRIO v UO ‘syd 
dq ‘sIndL9dns soipeo sap d]qUIDSUD,| B SANRIIUT 99}99 d.1pudj9 nod suondo sa.ne,p yURIOgR]a 
Ud INO} “VS Sop s}ug]e} Sap UONsas op [HNO,p yofo1d np [] oseyd vy suudouo v uo ‘uyUg 


“VWS S9p 
UONRUIWOU | INOd ddIAJOS Op SOWWIOU Sop UONLIOgR]I,| JINsinod uO jo ‘sIvjap sop suonvoyNsnl 
Sop 19 (VS) S}ulofpe so.jsIUIU-snos sop UOHBUILUOU ap snssad0id sap osdyeUR,| DAdYOR BUC 


‘SUOTILSIULSIO XN ddSNIJIP 

sind “1osg1] np [losuoD 9] red oganoidde 949 v onbiiyjod ey ‘uonsanp vy op odnoss np soureumy 
SIOINOSSII SOP UOTSIS SP dIQHEU UD SNAdIV SILOANOd sop Jo dAANAULLU Op dBIeU DUN soLUSTULTIO 
}9 SOIDISTUIL SOP XNLIDUDS SINOJV.AYSIUTLUPR XNV IUINOJ OP MONA Ud dIOQRIO 9)9 B “(sunaldadns 
Sadpvd Sa] Anod (YHq) jUauapuad NP UOYSIB AP AUUDABOAd A] ANS IAMIAAIC] YO SANaLAadNs 
SAAPDI SAP AAIAADI D] SUDP UOIISUDA] VD] ANS IANIAAIC[ *‘SANALAAANS SIAPOI SAP UOLJDAAUNULDA 

D] ANS AANIAAIG “UOYIAAIP DV] AP AdNOAS NP UOLVILISSD]I DV] JA UOL|OSIUDSBAO, | ANS IAMIAAIC) 
SOATJOIIIP oyeNb op s9usedwoosoe ‘sunaiiadns saipvs Sap uoysas ap anbiyijog ]9Anou sup) 


‘XNDAIUAS SANIJDAJSIULUPD SAP ANAIIV 
uoyosyiqnsuodsas aun b Ja S4loanod ap uolpsajap apubas snd aun v nb sui anbygnd 
uUONIUO{ D] ap Juaua]JaANOUad NV JUBNGIAJUOI ‘UOLYIAAIP V1 ap {YIaff2, ] AP APJAANOUAA UONSAH 


diysaopvo] np nuyuos 
JUIWITJOANOUIA UN Jd IIVITJO ISvSsUIAddE UN AISLIOARY 2 [°7 $PVI[NSIA 9p .1N9}I9S 


‘yueyIOdUI Issne 9}9 steel BU INd]99S 99 SURP DUDS ,] Op 9[OI 9] ‘ayqesuodso. 49 oyUdIedsuey 
snjd onbijqnd uonsuoj oun, p pres9,] ev sopuess snjd sinofno} saqusye soy 99Ay ‘onbiyqnd 
UOTJOUOJ LP] OP UlOS Nv OSNOINOSII ILS UL, p SN}[Nd OUN JURUDIUTLUT UD 39 JURINVYSUI Ud Nb Isure 
S}OJyo soo yueAndde uo o[1j op Joyo op ofo1 un onof soussy J ‘onbiyqnd uonouoy ey op sagagyo 
snjd soy sinayeA sop Oodsoal o] SUBP SOJIATIOR SdS Op UONS9S BL] SIDAUD LpRURD Np JUSWOUIOANOS 
Np JUSWISeSUD ,| JUUODAI SauUUaIPUY Sa] ja sualppud,) Sa] Anod sjp]]NSad SAG d{NAWUI dIpeKd 
J] JUOWISUISANOS Np PWOIpUd,| B 1]Qnd Np sduURIZUOD PR] Op UdUTCUT NR d][IIWUASSO }S9 S9dAI]O 
sonbiyj9 souoU sop Ins 39 onbiyqnd uoNdUO}J B] OP SAND]LA Sd] INS d9pUoJ dAN][NO apIyOSs uA) 


ve 


epeuey np anbijqnd uojouoyj ej ap soulewuny sadinossea4 sap uoiseb ap aoueby 


Oe 


£2 
“IUDAR | B 19 JUBUDJUTBUL 
‘UIOSOQ B [J JUOP SJUITe} Sop 19 sIopKay sop Josodsip op anbryqnd uonouoy vy v yNURIeS diysiapeo] 
ud JUaWIOUUOTDAJIOd a] “sLOIJo soo e siewef onb souvyodurr,p snjd jUssQJUOd [IeAe.] NP 9Yyo‘eU 
O] INS DOUILINOUOD L] OP JUSWOSSIOINL | 19 JIOIJJO,| OP JUOWSSI][IOIA 9] “XNVIATU SO] SNO} B 
slapea] sop osuodwiosgs op Jo uaTINOs op ‘ajsod Ud USHUIeUL Op ‘JUdWIOUUONdEJ.I0d op “WUSUIIIN.I99I 
dP SOPOU SI] JOIOI[IWIL .P SUOSR] Sop DOUDUBLLIOd UD DYIOYO d]]9 19 “SOUIBWOP S90 SUBP SHOJJo 
sap d0Ua8I9AU0d op yulod 9] Js9 sods | ‘onbiyqnd uonouoy ek] sue “JWOWIOUIOANOS Ne s[l9suos 
sop onb isure suusipeueo uonendod x] e ayjenb opuvss op sdd1AJos sap ILyyo inod so]qesuodsipul 
Issne JOS S|] ‘ayeIapay onbiyqnd uonouoy e] op o]]99 B.Nb og ap ‘UOTRSTURSIO 9]NO} 
dP dUISSN9I R] B S[IIJUDSSO sJUAU9T9 Sop JOS diysispes] Ud JUSWIUUONIaJI0d 9] 10 adessijuoidde J 


sudIpeULD So] 1nod sosvjUBAe Jd 9}X9JU0D 


‘99UUR,| OP SUONRSITROI Sop syuRT[IeS syurod soy onb isure ‘oumuesso01d op 
UATOV 91199 Op SyeI[NsE1 9p noyoas onbeyo snod sgq10LId sa] Jo sueyd sa] sgouoUD JUOS sgide-1 


“XNBOATU $9] Sno} B oNbi[qnd woroUOJ e] Op onbry}9,] 19 SINTBA So] JosQUI 9 OANOWIOId 


‘diysiopes] Np NUIUOS JUSWIIT[aANOUDI UN Jo sOVOYIJO osessTjUsIdde UN JOSLIOART ¢ 


: $JBI[NSOI op siNd}99s XNop ap INOyNe yUa[NIIWIe Ss sOUDSY ,| OP So} JOLId soy 


‘Ioyinboe ua,s op uosey ek] 19 HY 9p 
19eUI US soU|Iqesuodsos so[[aAnou sino] sIpusIdU0d JUSAIOp SLOpPeay So] a][onbe] suep “(q4WT) 
anbyqnd uo12uof Dd] ap UONDSIUAQPOU D] ANS 10T B] Op YWRTNOISP UONeIOP op o1QeUI US smoanod 

Sop UOIRS9IAp L] OP JUSUIOSSTOINIL,| OP 9}X9]UOO 9] SUBP IRIA JUSWOIOTTNOTWIed no} 4S9 RII} 
‘onbiyqnd uonouoy ey ud soURIZUOD B] Op JUSWAssI]qQuI9,| SUBP 19 HY SOP UOK|sos ke] SULp oJISSN9I 
op 9]9 InojoRy un so onbiwieudp jo apqesuodsos ‘onbiyi9,| B 9UOJUOD “yUa}9dwuO0d drysiopes] U/) 


JWIWIVAZOAd OP IAYIL | IP IIVUIWIOS 


‘diusuepee| ua JuUsWeUUONO@ped ap sowweJboJd 
sap e yuedioed 413 76 Sep a}dwoo sed juauual} au sanbipul (413) ulejd sdwis} sjugjeainbe seq} 


$91/294y suonesuo}jny sandid 


(y(ula|d sduiaz sjuajeainba) saulewuiny sedunossay 


_ $ajjees sasuedeg $a|e}0} SuOI}eEsO}Ny sanagid sasuadeg 


(Sue|JOP SP Ssal[iwu Ua) SesaIDUeUIY SBDINOSSOY 
gyjenb op [leaves ap 
nay yo ‘onbryyd [| B AULAOJUOD ‘advITJo AiyssapvaT : Z sWIWIeASOId ap 9}IAQIY 


8007-2002 JUSWApPUdDI 9] INS jalWaqsiulWW oddey 


CC 


‘ayeigpaz onbiyqnd uonouoy e] suep souuosiod sop uonses ey ap yo[dur09 40 
JUSIQYOS NVI]Qe} UN JOSSoIp B JURSIA S9Is9}UI SIOdde soy Ans 9189}e.s oUN jUIOd ne jou dOUDSV,J 


"SOTJOTOYJJO Sonsue] Soy Ins 39 1o;dwo ,p s191yeu UD gyINb9g,] Ins sfanuue syoddei say suTUIOD 
‘Juowls}Ieg ne gsodgp 919 & SOUTeLUNY SddINOSSoI Sop UOTSOS kv] Ins anuue yoddes Jord oF 


‘anbyqnd uoyouof bj ap ajquasua,] supp TY Sap uoysas vj ans sjioddps saT¢ 


‘sojureyd so] orpnosds & g10eSUOd sda} 9] SUTUNOD ‘UOTBULIOJUT,p 
SO9UUOP Sone .p 39 Splepuejs Sop ‘sooURpUd} Sap ‘soLUd]qoId sap UOTVOIFHUAPI,| 19 SagUUOp Sap 
sHeT]Iond ve] s1yJoULINd Inod n5u0d 939 B UOIRIOP Ud SINODOI Sap UOT|sEs8 op ouuA1SAs NBSANOU UL) 


‘(DYO/dDUDO/NUOD voneyop vy ‘xo d) onbsis 9] 19 JoUUOTesTURBIO JUOWIApUdI 9] DDAv 

syoddeds ap 19 9OULTIIOAINS Op SJII}VU Ud S9OUDSIXO SO] JOSTUOWLILY XNIIU B 9YOIOYO & UG ‘saidepe 
919 JUO SOUUSTULSIO SyI}0d sop syioddei so'q ‘s}ioddei ap [ar1o1yJo aula}sAs Np sIoysp us sayqruodsip 
SoJULISIXO SOQUUOP Op S9dINOS Sop sfeUTdo UONKSI[IN,| 19 doynofe IN|]TVA & SaINsow op UONTUTZSp 
eB] Ins gy10d vB yUDDNR TJ ‘(ONUT}UOD UOSe} ap sye}[NsOI SUG op JUdYoUe nb suonestuesio0 xne 
sogsod jUos suonsonb op sulow : onbsii oj Ins sapuoj oyooidde oun yueUD\UTeW dsI]IN SaTJOIOYJO 
sonsur] Sop suweIs0Id 9]) a}UR}SUOD dIOTURLU Op yURNUTUNIP syIoddes op sJoTWeUI UD SDUaSTX9 
sarne Soj ‘OO ‘d OS Op soINpol 939 JUO FY XNe SOATVL[AI HYO Np saoudsixo say ‘ayquiosua.| sueq 


epeues np anbijqnd uoljouoj e| ap Saulewiny sadinossa. sap uolijsab ap soueby 


Lc 


“SUOTILSIURBIO 

So] OUD UOPULOJUI,| Op UOTRSTUOWLeY | 39 AdeyIed 9] 19 woddes ap sajoA9 soy ‘sopdnypnu 
UONPULIOJUT, p SddINOS soy ‘(AdUdBY | B JUSWOIOT[NOIVIed) sanbitjod sap saoua31X9 Sd] 3.1Ud UST] 
un quesstyqei9 ud ‘syoddes op uonesedgid ey sa1y1]durts nod 39 soguUOp Sap 9}99][09 BT B I] [TBAB} 
9] oSeURARp oiINpos nod 9njdajJo 919 B HY US sHoddes xne 919esUOd [reqiod np 9119edJ9.| 

INS URTIG UN “DAO Np A opuos ey] op uoHenyeag,| nod voNneuUuojul,| op ITWINOJ & Jo anbiyrjod e| 
Op doURIJIDAINS P| B SATIN saguUOP Soy AT][landeI nod n5uos 919 B HA Sep sjioddei sap [reyiod a7 


‘anbyqnd uoyauof b] Sup LY Sap UOYsas VD] 4d401]9UUD Ja AANIDAT 4 


‘68 UOISINA DO HANS 9 dnod gXojdwi | ap Wodassed ne saayeyos sa[[ouUUooUoj SOOUISIXO 

Sd] IIULJOP 9p Inq 9] sup s[NUWIOJ eB] 9}dope juRAk So1g}STUTWU sroruoid buts sa] S0Av 9UBIS 

919 B 9]U9]UD,.p afo90}01d UP) ‘SouTeLUNY SadINOssaI So] INS UONPULOJUI /P aua}shs np suojoye]d P| 
suep so1aisiurur sap uontsodsip Ry & 39 JUIOd ne SIU 919 B “9}LINDYS 9}NO} UD soo] dud sap sIoIssop 
SO] SOJOISTUTU OI] JUOMONbTUO.ND9]9 JoIgJsue.y op Jouod rnb ‘sho dura | op wodassed oT 


‘ayLnaas aynoy ua sakojduia sap sdaissop sap Sasejsiuiu a.ajua anbiuo.1492]9 J4afSUDA] 
aj jupyjauad ‘akojdwa, | ap j40dasspd nv ops uoljouUlsoful, ] ap UOI]SAB D] AAAOIJIUp 4 


‘syioddes xne 91] Nvapsej 9] O1INPoI ap 9}ISs999U 

e] waidso,| & JULPILS UD JR] 949 & RIOD ‘somefdtuoxa sonbyyesd soy Ins sYydIOYoo B] ap 19 A Opuod 

e] op sastidde suodoy sop ried e sgedoid 919 & DUO B] 9p Sopuuop sop ask[eur Pp 19 9}09]]09 
Op [A dpuol vy nod agso1owe Jo sgstAgs oyoosdde oun, p UOHONpoU! | Inod 91no1 ap dT] INF sus) 
‘SODIONOLUE 19 SOOSIASI 949 JUO sarTeJUDUg|dUIOD saguUOp so] Jo SouUOsIod xNe 991] (NYO) uonsas 
op uonesi[iqesuodsos ap oped np ajuesodwo ke] “HY Sap UOses us sayusHe So] o.ileysnes 

op 19 oipusiduioo op ay1ovdeo opuvss snjd oun soulsiuesIO XN }9 SO1QISTUTUL XN ITUINOJ Op ULPY 


-anbyqnd uoyauof bp] ap ajquiasua, | SUDP HY Sap Uoysas ap adgiJDU UA SAJUIHD SI] 4OXIY 4 


Hw ep d4aneur ua sjiodde. ap uonesedgid 
¥] 39 JUBWApUdA Np dinsoul eT ‘UOHESTTIqusuodsat Lv] AII1OJUDY * E°[ S}BI[NSIA VP 1N9JIVS 


“UONROIFISSR[D Op 
SOULIOU Sop UOTSTUIAPOW BI INod ad19I9xa9,| OP SINOD ne JUasesUO s]I Nb synod sap a1dwi09 o1pusl 
op so19\sTUIU xne oyjoULIOd Inod s]NOd sap TAINS ap JOUIOJUT SUS UN 9919 SUOAB SNON “ULOS9q 

ne ‘soJoisturu sap soidne rains un prej 39 Sonbsi sap UOHRN[eAYP S]INO,p spre] B JUSWOpusI 

9] JUSOIOI|NSa1 asAyeuL doUDSY,| ‘ONINO U_ “OJOISTUILU NP JUOWOpUSI Np s]quiasua _p ana oun 
guuop Inb “(qQyYQO) souuosiad xnev sgt] UONses op UoNesT]Iqesuodsar op sped Np ajyuvsoduiod 
B] B OIBQUI ‘JUWIOpUdI op Woddes un suds | & s9UUL oNbeYS JURUDUTeU juajuasaid sowistues10 
Sd] 19 SOIOISTUTL Sa’T “sonbsts soy] Jonugye,p 39 syeyUIO onbijgnd UoNeNsIUIUpe | 9p d]qQuUIAsua ,| 


i 585855 S55 5555555558585 685000 


8007-2002 JUaWapUsd 9d] INS jalaysiulW Voddey 


suep sajsod sap soWOJIUN UONRNILA,| 19 M1IS9IUT,] JoINsse,p sudo! sap WOAdId oWIUIeISOId 
9) “UOHBSTISSE]D L] IP IOURT[IOAINS 9p SUIWULISOId UN SIAN UD SIU 9 DIOQLID SUOAR SNON 


‘SINOJ Sap 1AINS ap alla]SAS UN Ja advIU{Jo AIUD]J1AAANS ap auluDASOAd UN A1OGD]2 SUOAD SNON 4 


‘sonbryAyeur 39 Sy[Igesiey op sapnyd,p uoToaIIp 
eB] 19 — (YT) sonbiprinf sao1Ajas sap ddnois 39 (gq) Sayeld0s saouaIds ap SddIAJOS 19 OnbrwWIOUODg 
odnois *(q4) SiolyeqUoY sao1Asos sop odnois — uonestuiapour ap sjofoid op d1Aneo Ud OSTUI PB] ap 

UONIAIIP BT ‘sanbiigugs a}sod ap suondiidsap sap jo sjouUOT}sTURSIO Sa;apOU Sap UONRSI;eULIOU 
RB] QWIWODS “UONROIJISSE]O Ap dUIQISAS NP SUOT}VIOdO Sap JUSUWd[NOIEp 9] 19 SorO}sTUTU xne 
ualNos 9 Joroljsue nod syinpoid 939 JUO yUYSeyeI A,s INnb soursTUBdUT S9y 19 S[NO sone. 


“UOTBITFISSE]O BP] IP 9ANII][OO &] IP SOIQUIDU Sd] _SNO} JUdUIZDUOD INb 

sastogid suolsonb sap Ins UOTVWUOJUT,]| OP B Sd19}STUIW Sa] Inod sgoddv UN jo dUSI] Ud some]duIaXs 
sonbyeid ap asuvyog.p sd1AJas un ‘sjouuoneisdo syydafqo sing] Jast[ves tnod juasodsip 

S[I JUOP soigIoURUT] Jo SOUTLLUNY SddINOSsaI Soy a]eUIdo Ode] ap JOST[NN ke someUUONSOS 

So] Juopre Inb ‘ayJouUONesTULSIO UOAIOUOS ap SIDIAIOS SOP dIJJO 9OUDSY | ‘SOOIAIOS soNE 

OU “UONROIJfISSLID B] IP 19 UOTLSTULSIO,| SP S]Sadsv So] SNO} INS SOWISTURSIO xNe 1d Sdi9}STUTU 
XN SFISNCYXA 19 SIOBSTJJO UOTVI[NSUOD IP SIDIAIOS SOP ILYJO Pp a19eded vs apljOsuod v s0UDBY , J 


“LOO US POUR] 939 

e mnb ‘owuweisoid np uoneiedgid ev] 39 UoNdaouOd e] JURpUad sa};NsUOD 939 JUO SOLUSTURSIO Soy 19 
SOIQ}STUTU S9T “WONBOTJISSe[D UD aJUDJOdWIOD 49 SaTpITeNb dAN ,p-ulewW uN _p JUdtUDUUONIOFI0d 
3] Inod asessnuoidde _p suuesso1d uN SIAN UD STUT 19 9IOGRID B DDUDSY | ‘epeuRD np 

anbryqnd uonouoy v] ap 9]09q | 99Av JUIWI9]UIO[UOd Jd ‘sue SIO.) 9p sported ouN Ing “UONROTTISsK]O 
ud UdT]NOS ap SOOIAIOS Sop 19 UONLULIOJ Op SoWtURISOId Sap SUOIJO SNOU ‘UONPOTJISse]O 

B] JOSI[VUONEL & 39 JOLJI[GWIS B SQUTJSap s]INO sap jo sonbyytjod sop wmMUTxXeU 9] JOIN INOg 


“‘sj4af{O JUOS UA1JNOS ap S2I1AsaS Sap Ja UOIDIYISsp]d ua UuoYoULLO{ ap SaUUDASOAd SA 4 


‘or[qnd 39 IOsa1], Np Jlasuogd 9] red adanoidde 
919 B UONIAAIP D] ap adNOAS Np UONVDII{ISSD]I D] JA UOLYJVSIUDBAO, ] ANS IAIIAAIG[ 9{[OANOU BT 


‘sonbliguas s[oUUOTVSIURSIO Sa[apOUI Sap jo aJsod ap suoNdiosap sop d1ANa Ud a.M9UT 

B JURSIA SUR] Sop Joredaid B 1sd HY SOP dAOAT[09 eT “sto[dua sap suIOFIUN snyjd UonENyTeAd 
OUN JUOIIJOULIOd 19 SOMBUUOT]SAS Sop ]IVARI] Op 9SIvYO v] dJULLIOMUWUI sIOTUBLU Op JUOIINpaI 

a1sod op suoldiiosap sad 3a sjaUUOTJeSIURSIO SoTOpOU Sd_D -sadojdtus YOY ZI ep uoNe{ndod oun 
Inod ‘¢p & OOS | ap asod ap suONdLIdsap sap dIQUIOU J] “SO19}SIUTLU SAP SUIOS9Q Sa] UOTAS ‘alINpeI 
op SIULIOd B SANRIIUT 93399 ‘sooudjadu09 sa] JUBUdIdUIOD ‘saan{BAd-aid a3sod ap suoNdiosap sap 
]0 SOSITPULIOU SJOUUONLSIURSIO SOTOPOUW sap (sonbiyeUOJUI sawWd}sAs) SO adnois np sioyduwis so] 
Inod 1910qeI9 B ([ |) VONLULOJUL | IP SOISO[OUYID} SOP ITANII[OO B] DAB JIJIVARI] B DDUDSY ,'T 


02 


epeues np anbijqnd uolouoj e| ap sauleuiny sadinossa4 sap uolseb ap aouaby 


61 


“oy e.1UID 
onbiyqnd uonensturupe ,| op sojsod so] sno} op ayenbgpe ja ULOJIUN UONRIIJISSe[D P| JoINsse p 
1so sanbuyyod sap ajquiasus,| op Jdefqo, J ‘JUaWOpUdI op SUID] UD sayUOHe Sa] 19 sayTIqesuodsol 
SO] ‘SO[OI SO] JULTJLIV]O UD JUSOUIOANOS Np d[QUIDSUd,| SUBP Jd SOIQISTUTLU SO] SUBP UONBOIJISse[S 
RB] Op UONses vy 190I10JUdI Nod nduod 939 v sonbi[od sap a[quuasud ‘J ‘SoJQSTUIW Sop 

soudne UONeRINSUOD P| SP SUID} NE SagSITBUL] JUOIOS 19 SO9SIPP1 919 JU ‘sonbyI[od sap a]quiasud ,| 
op a1soi ne soginole ‘jueyoryes A,S SOOLNOOIIP SOUBI] SAT[9ANOU aeNC) “JOSPIL, NP [LosuoD 

aj red sganosdde 939 vine o][9,Nb sap INNBIA Ud BIONUS UONROIFISSE[S OP O1QLUI UD SJOLIS SO] 
INS DATOOIIP BI 19 DRTC Ud ysd sajsod sop UOHRdIJISsRIS PB] Ins onbry[od a]JaAnou wT “UONRdIJISSe]S 
B] INS SOOLOOIIP sausI] sap 39 sanbyj1jod sap snof e astute] Suep sgIdo01d sap We} SUOAR SNON 


‘SADLAJIAAIP SAUBI] Ja Sanbyyod sap Juaumapjaanouay 4 


anbiyqnd uonsuoj ve] op UONRIISSL]D 9p IUII}SAS 9] AISTUAIPOJA] : Z'[ $}¥IJ[NSIA IP 1N9}IIS 


‘sonbrtjod ap uonesogeys9,| 19 ‘sowiaysAs op OANA Ud OSIU B] 39 UOTVIOgRII,| “HY 

Sop UONISES Ud dTeQOTS dIdae.s BI ‘JUWIINII ap SUOTBIDdO Sa] J9 SBOIAIOS So] “S}ARSIUILUPL 
SOUID]SAS SO] 19 HY Op oJoMeUI Ud sotIg}SAS So] SUOUUONUSU ‘sap1oge syurod say] TUE 
"xnBIJUIO SOUISIULBIO Sop saUUOSIod Sap UOT}SdS Ud Soy]IqesuOodsal so] JOSTUOWILY ,P 19 JOIfIR[S 
op youtiod inb soureumny sadinossai ud [e]UOZIOY onbisayes USUeXd UN JOIOWE SUOAR SNON 


“SOUILUINY SOOINOSSOI SOP IOIAIOS-dIQI] 
[leyod 9] 19 [.[/[D us suoneordde xne uaiynos un “FY Sop UONses Us SUNWUOD sJIVeIsTUTLUpe 
snssoooid sap JURqOZUd dULITIQeY SINJONI|SeJUI .P 1d9}e.IYS 9UN 91OQe]9 SUOAL SNON 
“XNBIJUIO SOWUSTULBIO SO] 19 SOIOJSTUILU SO] Jed SO9SLIIP JUSUAT[IANOUDI SP SOATLIPUI Pp IIQuoU 
urey199 un yueAoAgid UOTOe,p UR UN e 9UdTT UO xNBUI SOLUSTUSIO Sop SINaTI9dns sorped 
op sojutofuos suorunsl sag *a1ANe Ud osTUN Be] op odej9,] B SO9ALUe JUTE} onbiTqnd uoNoUOJ 
B] Op JUOUIDTJOANOUAI Np SOARIIUT Sop onbsioy sasteusyed sone .p jo UOTNIYXd ,P S919]STUTW 
Sd] “xNeUIO SOUISTURSIO Sap soMTeUayTEd so] D9AB JUSWOTRIUOZIIOY 9][IBA. B IOUS 


‘saq1uloa saj apd saiulfap suoypjuaiso xnv inddb ua Juawmapjaanoua 
ap sajlAyoo sap AaUUOpsO0) Ja 4aouDT — anbignd uoyouof bj] ap juauajjaanouay —¢ 


"SOUUWUOD $90 INOd jeLIe}]91N9S Op soyoR} Sop 9uINSse Issne v 9OUNSY,T ‘Ssinotigdns 

SOIpPed SOP JUSWIOPUDI NV UOLIQUNUIAI B] 19 SO9PUBLIWOSAI SoITETRS op SUONLIUSUISNe sa] Ins 
JOSAL], Np [IasuOD ne suoNKiUasaid sap 39 SaT[ATI9ISIUTL O8eRjJJo1g Op soouRYs sop ‘[anuue j1odde1 
uos op uoneiedaid vy snod yuowuejou ‘uosuaydays oy1WW09 ne onbyytjod ap s1gHeU Ud UaTjNOs Np 
QUUOP 19 dYyoIOYOOI RP] ap anjoaja suoAR snoON ‘anbyqnd uoyouof Hj] Ans galsd [lasuoy np Aaifjass 
np januuv j4oddoa awaizuing np uoyeiedgid e] & yUeNGLUOD Ud Jo JonuUe JoddeI swgIxNap 

uos inod ansturw Jorurosd ne suonepueurtuosal sap 39 S[Iasuoo sop yueredaid uo oysturw Jorwo1d 
9] red guUOU JI7e][NsSUOD 9}1WIOD Ne onbiyI]od op sJoNeU US USTINOS Np 9uUOp SUOAR SNON 


8007-2002 JUaWapUs 9} Ns jaldaysiulW Woddey 


‘(uosusydajg 9}1WI09) UOTJOOIIP op JouUOsIod 

Np uonessunu9s ve] 19 aJsod ua UsUIeUL 9] ANS JIVBI[NSUOD 91D 9] 39 soUTeUINY sddINOSsoI sop 
UONSIS BJ ANS J1Je}[NSUOD 91D 9] Inod onb tsure ‘onbrjqnd uoyouo; ey op yUoua|[aAnoudI 9] INS 
SOJJSTUTLU-SNOS SOP 9ITWWOD 9] “a.ystuTtU Joruto1d 9] sed guIWOU onbiyqnd UoNoUO; ky] Ins JNeITNsUOD 
SOD a] Inod sasAyeue sop TUINOJ 19 UOTBUIPIOOD kT dINsse ‘dryssopeo| UN go10Xa v 90UD8V,T 


‘anbyqnd uoyouof 

D] ap JUAWA]JAANOUAA I] ANS SAAJSIUIU-SNOS Sap aJIWOD ND Ja aajsiuiu Aaiuladd a] Abd auuou 

anbyqnd uoyauof vj Ans fiyvyjnsuod aj1mu0) nv suoyosado sap ja anbytjod pj ap ‘aya4ayoad 
D] ap SaulbUop sa] Subp apiv aun Jajsoddy — anbyqnd uoyouof pj ap juauayjaanouay ¢ 


"9UIATJOOT]OO 99199 ap jofns ne sosanoodssod sa] 19 sonbrydesSowsp saguuop sa] oteuU0S 

XNOIW op Ulye adnoIs 99 ap 9AQIAI B] BP SOIQUIDU Sap 19 (XK) UONIeIIp ap soysod op soseynIy sop 
JUSIUASUIIAI UN 9Njd9jJo JUSSI SUOAR SNOU ‘d9IS9}UI UONROIUeT e] & JopIe INnog ‘jUoWOpUdI 
9] JoIOI]SWe & JULSIA UONOR pp sud sop Jossosp B 39 soAo[dula sap suondaoiad sap synod 9] 
dIpudid B SOUISIULSIO S93] 19 SOIOJSTUTL SO] Jopre Inod aj3anbua,p [WN un yuIod ne stu suOAR SnON 


‘anbyqnd uoyouof po] ap xnpadiu sa] sno} b uowsipiqnsuodsas DI Ja SAUIDUINY SadANOSSAA 

Sa] satfiunjd xnaiw ap juojjausad sajajduoo sasdjoup sap aainposd ap aansaul ua aja, 

uifo ‘sasioasd suo1spa90 sap supp Ja asa1jnéad UuodsD{ ap siof Dp] p ‘sadojdwa sap suoydadsad 
Sa] Ja Sapnjijjo saj sdanypag uaig ap saovaif{a suakoul Sap AaAnOA] — LY Sap uoyvsiusapopyy 


“supiqeidepe | 19 (Sorlessaogu soqloedes 39 JUSWIDTJOANOUDL) JIDOTFO,| Op oI[Iqeinp 

B] JOINSSE & JULSTA SOISDILIS SOP IOIOGL[D B SOWISTULSIO Sd] 1d SOIOISTUTU So] JOpre.p lye soruTap 
919 U0 sonbrydeisowlsp soouepud) so] "HY Sop UONses eT ANs JNeI[NSUOD 9IIWIOD Np 39 sinot9dns 
SdIPed Sap 9IIWOD Np suoruNdI soy Inod JaIJJors ne 3a dALId [lasuoD np neaing ne yUdANOS 1198 
SO99UUOP S90 ap asA[eUL.'] “VIS Sop S]U9]e} Sop UOT]Sa3 op SdguUOp op dseq a]JaANOU UN sUep 
SO9SIOA ‘(WINS) Syurolpe sasIUIW-snos sap 9}1A1199][09 k] Ins soyfouuoNIppe sonbrydeisowep 
S9QUUOP Sap I][[IONIII SUDA SNON “dIS1e[9 oSATeUL DUN SULpP SOUTeLUNY SddINOSsal Soy] INS saguUOp 
SINZ] Op UOTVIS9IUL,| 9p yalns ne s}OUN|SIP SOUISTULSIO Sd] DdAv SUOTSSNOSIp sop JIedap ap yuIOd 
SUIOD SQJUSUINIOP 19 SIUTJIp 919 JUO onbrydeisowsp osA]eUL | SUP SASI[I}N JUSUIT[9NIOV S9To 
s}da0u0d sa] ‘sognbrunwiwi0d 39 sagsAyeur ‘Sor[[IONdaI 939 JUO ‘AIAN ,p-UIeU kT ap sUtTIqruodsrp 
eR] Ins onb owegw op ‘oyeyus9 onbijqnd uonensiunupe | ins solo sonbrydeizourap ssguuop soq 


‘anbyqnd uoyauo{ bj ap sanjn{ ja sjanjov su1osaq sa] Aluifap 
Anod fijsaffa,] ap uolvsyapoul ap Ja as{jpuw,p xnbavd] sap sanjoaff] — YY sap uoywsiusapo= 


“HY S93] Ins sjouuorjestuesi0 
syioddei say 19 sued sa] 101s 9}uI .p uoNdo,| sdav onbiyqnd uoouoj e] op a[quiasua | 
Inod soureumny ssoinossol op ued un Jossolp & 1sa UG “WUOWId][aANOUAI Np gjO ayJOLId oun 


SL 


epeues np anbijqnd uolqouoj e| ap sauleuiny sadinossai sap uoljseb ap soueby 


C—O 


ZL 
e indde ud SoJ9]SIUTLU XN LIaJJO 19 TBSS9,] B STL “9919 949 B A9IS9IUI uoleoryiueyd op [no ;aAnou 
UA) ‘HY sop uonroyrueyd op suonsonb sasiaaip ins Jopre so] Inod ‘agus9quI uoneoryriueyd ey ins 
jejuoWoUoAnosued winisodwAs un yUStUUUe}OU “s[INO Pp Jo NUIUOS UsTNOs uN.p ‘sonbiy1jod sop 
INS SIAR P SIDIJ9UG JUO SOUISTULBIO So] Jo SoIISTUILU So] ‘onbiyqnd UoHsUO} ke] op JUSWST[OANOUdI 
np ausoLd apuvss oun ywuos s9189}UI UONROTIURTd oUN SAAB SUdI] SOS 19 HY Sop uoneoyrueld eT 


‘SAJIAYJID Sap Ja SAUIDUNY SAIANOSSAA SAP ag4sgIUI uoypvoifiunj)d 
D] ap alana UA ASU D] SUDp Sastvad Sa48OAd Sa] 4AN]DAT — HY Sap uoyvsiusspop 4 


YO susou ev] — yUWOpuUsI 
np uonses op swuresZo.d 9] ns onb isure ‘sinoiigdns sorped sap UONses k] INS S9OLIIOIIP 
SOUBI] SOT[AANOU Sa] 19 daTIANOUAI ONbIWT[Od eT Ns sagUUOP 939 JUO UONBULIOJUT p S9dURYS SOC] 


‘sinatiodns soipes 

sop uonsed op sonbijijod sa] Ins uorye}91d19}UI Pp STAB SOP 39 S[IASUOD Sap ITU9}q0 Inod so19}sturuw 
sop uoNIsodsip ek] & OSTU 939 ISSN B SATIORIOJUI [OLLINOS Op 9}10q 9][9ANOU SUL] ‘g]JouUOISsajoid 
UONRIUSLIOSI PI 19 JUOWOPUdI NP UONsSos eR] ‘UOIBOLJISSEIO k| Jo d[[OUUONSTURSIO uondaou09 

e] Inod s[1No sop swWOd ‘UONdeIIp op odnoi8 np soureuNyY sddINOssai sap UOT]SAS eB] SURP 
rokndde soy snod sjizeqes 39 s[yNO xnvoANou ap NSoJ ISSN JUO SOUUSTULSIO S9] JO SO1QISTUIU SIT 


“UONRIOP op oJITVU UD soITTIQesuOdsa1 soy Jo onbIs9}e.Ns 

UOIILIOP kJ ‘S}I[FUOS Sop d]]SULIOJUT MOSES op aUIa}SAS 9] ANS JUSULULJOU S]INO Sop SoUISTUS.IO 
sijod xne 1winoj suOAe snow ‘snjd Ug ‘oAQIoI B] 9p UONROIIURTd ap Ja UON|SeS op opins un 39 
‘SIOI] DIPUdI So] 39 onbijqnd uoTsuUO; e] sUBP So1QIIVD Op SOUTIGISsod sasIdAIp xne SdITBUUOTOUOJ 
so] JOSI]Iqisuas nda Inb ‘aauinol py 18a, J SUIZeSeUU 9] <(QUSTIDAQYOR,P 910A Ud — syeoIpucS 

SO] 19 SOWISTULBIO SO] ‘SOIIJSTUTL SO] DDAR UOIEI[NSUOD Ud SO9BIP9I) IDIAIOS BUO] Ne Jye[II 
duIUeIZOId 9] INS SsOLNOOIIp souST] sop ‘onbiyqnd uotouoy ve] op s9Xojdiuo xneaanou so] nod 
SOOUBSSIBUUOD Op OI9T}VUI UD SOULIOU Sop ‘oUST] US JeIOJUOW 9p [1INO,p o}0]Id yofosd un stidwios A 
‘SOLUSTUBSIO XNE 19 SOIQISTUTLU XNB STUINOJ 19 Sored9id 949 UO Ud!JNOS Op SODIAIOS }9 S[NO SIOAIG 


‘smnotiadns soipeo sop juowoapudss np uoNses op otueisoid 

9] 10 sqqudssidas UoU No snpoxe INaLIgdns NesAIU op sayst[eIogds Jo SoATBUUOI]SAS SUTLIDD 

nod juswapudal np uoNsed us oyoodde | op UoNesUOWILY,| INS S9OLIIOIIP SOUST] SOP BOOT [HAP 
Ud NSOI JUO SOIISTUTUT S97] “UOT}LI[NSUOS 9}SA OUN _P dIPLd 9] SUP UOTPNII US JUSW|[oNj}oe 
JSO 19 9910QRI9 919 & S9XO[duID sop JUOWOpUaI Np UONsSdS RJ INS sIped onbyIod oun,.p syoneg?,T 


‘odionred yUotU9]eB9 UO sINdyeIOOZOU s]UIBE Sop 19 HY Ud SIO][I9SUOD Sop “S9SIA ssoTUUIId 

sa] quareje nb ‘sonbryoses9ry someuuonses sop snjd ug “S9sso19}UI 00OT 9P Seid B (syeUONeU 
gjeyides ve] Op UOISOI P| SUP 3d ‘S9IIOJLID} SO] 19 S9OUTAOI So] SojNo} suep) Shed Ne say]IA L] SuBP 
SOUUOP 919 IUO SIOTAIL OOP OP Sg “HY Sop UONRSIUIOPOU BT OP dIPBd 9] SUP B[9D INO} “9AT}O9T[OO 
uoneiop ev] 19 anbygqnd uo1suof vj sunp 10j;dua,] Ans 10T Re] youd aonb sassajdnos soy “‘UoNe}Op op 


8007-2002 JUeWAapUsL 9] UNS jaLaysIuIW oddey 


SQW UI SINOIAL 9] “d][SWIOFUI UOISSNOSIP LI SUIWUOD sjo[Ns sop INs sIoI]a}B Sop guUOp jo sredoid 
“nduod suOAR snoUu “(q4D) anbiyqnd uonouoy ev] op UOIssIUUO|D ve] O9Av oNbIZaeNs yeLeUSVed Uq 


‘epeued JUSWIOUUOAUA 

jo sJUsUNTTe Sop UOTNOedsuI .p sUUDIpeURS dDUaSY | “epeURD sUvIDQ 19 SaYdeg Jed 00Z-L00Z 
op sinoo ne 9s9\dope 939 & ayooidde a9 “epeUeD dIIeJUDUTTROISY 39 sINy[NOLISY Jed yurod 
Ne 9SIU “99I9[99Ow UOTJVIOP L] IP UONLSI[NN,| SIPUd}d B JULSIA S}IOJJO Soy NUdINOsS & DOUdS YT 


‘JUSOUIOANOS NP AVIS Sop dAeNIU opuess 

RB] OAR OISIOUAS Ud jo 9IQT[eIed UD (qWINS) Soseyed spoLi9iSIUIUT SJCSIUTLUIPe SOOIAJOS ap J910p 
9S B SIDIUIAP S90 Japre Pp ULJY SOUISTULSIO S}I}Od Op SINd]e.YSTUILUpR Sop Nvdsdy 9] Jed gUBIS 9)9 

8 9]UN}U9 Pp 9JO90}01d UA) “HY US suNUITOS sJHeNsIUIUIpR snssodoid op sUOTIeSTURSIO SINZ] SUP 
SIAND UD ISTU BT 19 JUSTSSI[QeI9 | INnod spre .[ Ip NSdI JUO SOWISTULBIO Jd SOIO}SIUTU SINDISN] g 


‘syioddes op yuowiossi]qe}9 | 19 onbisa}e.1ys UOT}RIOp kL] “JUoUIapUSI Np UOT|sas 

R] ‘OAQTOI RB] Op UONKOTIULTd vy] ‘soUTeUNY SddINOSSOI Sop 19 SOIAIIOV Sop 99139}UT UONeOIUR]d 

eB] onb s[9} ‘sjofns s1oAIp Ins sousTULSIO Sjjod sop UOT}SOdsIp Pe] B STL 939 JUO sTINO sap ‘snjd oq 
‘dAN'T 9] Ans sasiaddv suodsay sa] ja sanbypad saT \UIDNU] SUS 9] Moqeid & 9UdSY | ‘SOOISTUTU 
SQ] 19 XNVIUDO sorTeUajIed sas D9Av UONeIOGRT[OO UT “(qAIW'T BI OP 9AJ9SEI) Sat] Spuoy sop 
JOULIIS Bl IP JUSWII[9 SUTUOD ‘anbI39}e.S JUDWIDSSISOAUI Pp SIPBD d] DAP OITWIOJUOD UA ‘aoRTd 
Ud 4SO DOULT[IOAINS op oWIWeISOId UL) “qHIN'T ®] OP AN Ud SSI B] SUBP SLIOJJO SINa] ITUayNos 
Inod SoWSTURSIO XN¥ 1d SOI9STUILU XN STUINOJ 9}9 1UO SIA SOP 39 S][INO sop “IoIoURUTy UdTyNOS NG 


‘anbygnd uoyauo{ bd] ap UO1JYS1UsAaPOUL D] AlUaJNos 

Anod aavjd ANS apiv,] ap ja jauuoissafosd Juamauuoloafiad ap SajiAijov sap ‘aspssiyjuasddy, p 

synpoad sap ‘saspjduaxa sanbyposd sap ‘sjuauijsad s]1jno sap ‘UOlDUAO{U1, ] AP Ja SJ1AaSUOI 
SAP SAWSIUDBAO XND Ja SAABJSIUIU XND anUuljuod UOSD{ ap AUANOA — HY Sap uoywsiusapory ¢ 


anbryqnd uonsuoyj eT op JUDMIIT[aANOUDA 
31 32 HY Sop UOHLSIUJIpOU VT] AISSEYIU 39 9.1QJOUAIG : [°] S}VI[NSIA 9p 1NI}I9¢G 


‘souuosiad sop UOT|s9d3 Ud dOUdTI9OXO,p UNWUIUOD JIDaLqGo 

UN SIDA SJULUDAIOJUI SJUIIOJJIP SI] 19 SJOJJO Sd] JOUIIIO Pp UOSK] SANIT [IOW v] JURYOIOYS Ud jN0o} 
‘{UDWIOpUdI Np seqo]s uoTeNyeAY,| & SoIIeSS9D9U SOQUUOP Sd] II[[IONIOI Ip JaINsse Ss Op dDUd8YV | 
‘anbijqnd uonouoy ev] suep HY Sop UOTISOS ap Sa}IATIOR Sap dOURIOS BI Op 9OSIeYO UOTJeSTURSIO Nb 
Ue} UY ‘UOTVeST]Iqesuodsoz op d1njjNd oUN JoINe\sUT Inod Issne sIew JAW] &| Jed saps0990e 

onid9e UOTyesIIOp eB] & SprodanuoS osrey Inod yUSWIA[NAs UOU S[aI}UdSSa JUOS “FY Sop UONsos 

B] Op UOTJVSIUIOPOW ke] Op JotId owaIsION od] “HY US UONKsI[Iqesuodsoal vy] Jo UOTeOTFIULTd BT 


‘anbijqnd uonouoy ek] op JUS ][OANOUSI Ne xNe}JUSePUOJ S}UIW9]9 ,_P 
jURIN “9AdIOI B] Op UONeoLTUeTd eT Ins Jo oBdessnUdIdde,p so1so}e.Ns So] Ins ‘[ouUOIssayold 


gL 


epeues np anbijqnd uolouoj ej ap saulewuny sadinossa sap uoljsab ap aoueby 


Sl 


OC 


JUDLDOURAR | INS SOATJOOIIP Sop 19 SOWIOU Sop IIULYSP 9p a[qIssod jsa |I ‘soleUUOTJIUOJ SOP 

SdYdR}] SASIOAIP Sa] INod sastnbas saouajadui09 sa] JURSSIUJap U “99198 UAT Jo B9INJONAYS UdIq 
onbijqnd uonsuoy oun & JUDUID}O0IIP ONgLNUOD Inb jo UIeUIAP op SiopRa] Sop JUdWIOUUONDaJI0d 

Ne dIOA B] 1ANO Inb ‘uoNeIgUNUAI eB] INod sastogid saseq sap yWuINOJ Inb ‘juWopudI 

Np soKdIJJo oINSOW oUN dsIOARJ INb 4WUoUTOW UOG Ne sojsod suog xnB sagUIWOU JUOS souUOSIod 
souuog so] aonb yWuURIe3 INnb sovoyJo UOROIJISSE]D Op snssoooid un AUDJUTeUL Jo II[QuI9 : o[duIIS so 
UOISIA BT ‘SUdIPeURD xNe s9]UdsoId JUOS s}eI[NSOI So] JUOP UOSRJ BI B 99I] JWOUDJOOIIp ‘anbryqnd 
UONOUOJ PT SULP HY SOP UONsSds ev] op oie[Nsue oioid oun jso UONROIJISSEIO B] Op UONPSIUIOPOU 
ey 1onbinod js9,9 ‘ouuarpeuvs uonendod ev] op 9dIAJOS NB SAIIBUUON}OUOJ SOp [TBAB] Oo] JoNyBAd 

19 JosTURSIO INod saUOpOUl SoWIa}SAs Sop 93IXO HY SOP UONsSAS LI Op d[qQvINP UOTVSIUISpOU BT 


‘JUdUa|[aANOUdI np indde | 

e syinpoid op uoneiogey9,| Inod onb Jast[eai B XNBART) Sop d]e19UIS dOULUIOANOS eI INod udIq 
issne ‘onbijqnd uonouoy ey op JUoUIaT[aANoud ap snssado1d 9] suep ue] JoMWaId op agi uN onof 
goua8y J ‘aAud [lasuog np Joyyors 9] Jed 49 aysturw Jord 9] sed onuuOdes 91101 ‘anbiyqnd 
UOTOUOJ B] Op 131e][P JUOWID|[AANOUDI Ne Sol] JURARUDIOP JOS s]I,Nb sored syueyoduut snjd 

dIOIUD JUOS SLOTJO sag ‘anbiyqnd uoNsuoj ve] ap SULA} SUOT B UOIBULIOJsULI} B] Sp aSeq B] JUSULIOJ 
DIAND Ud ISIUI SP SOXOUUOD SOYIATIOR $9] 19 (CAT) anbygqnd uoyouof vo] ap uolpsiusapoul 

D] ANS 10T BT ‘WUUIRIZOId Op 9JTATOW 91199 ap 9.]UDD Ne JsSo “O9STUIIPOU Jo a9g[aAnouds onbijqnd 
UOIOUOJ OUN ITUaINOs Inod yuRIQuIODUA }9 JUd| doy “YY Sop jonjoe swWIS9I Np Inof e ost eT 


suaIpeuvs soy inod sasejuear jd 9}X9JU0D 


‘ys nb 99 suep sgsodxo jUOS d9UUR ,| OP SUORSI[eII Sop syULT]Ies syutod so] 

onb isure suweis0id ap s}IAT]OR 99}99 ap s}eI[Nso1 op Inajoas onbeyod op seytsoLd sa] 39 sueyd say 
"Ha 9? eiQneul 

ud sjioddes op jusWasstyqe}9,| 19 JUDUIOpUdI Np oinsow v] ‘UONEsT{Iqesuodsol BI JodIOJUdI 

‘onbiyqnd uonouo; ke] Op UOLOIJISSe[D Op SUIQ}SAS 9] JOSIUJOpOW ¢ 


‘anbijqnd uonouoy ek] ap JUSUId|[AANOUAL 9] 19 HY Sop UONRSTUIOPOU eR] JossEYyoUD Jo oIyJoULIAd =< 


: Ry [I ‘omideyo 90 & JoOURAR INOg ‘souUOsIod sap UONs9S op dIgHeUI US onbI|qnd UOTOUOJ 

B] OP SOIBUUON]S9S Sop SoT[99 19 SAUIeUINY SddINOSsal Ud sjoUUOIssayod sap soytfIqesuodsal 

So] oUS sigi{Inbs uN II[Qe}9 & JUSTIA ‘A9STUJOPOW Jo d9;9ANOUSI anbiyqnd uoTOUOJ oun 

jUdTINOS Inb soureuMyY sadINOssal op SUTIS9I UN,p oNUd} BY B We} v OWIWIBISOId Op 9}IATIOR 99D 


IWIWIVASOAd Ip IAI, | 9p IATBWIWIOS 


6Lé 


$9]]90y suonjesvojny sanrdid 


(ulajd sdwaj sjuajeAinbs) sauleluny sadinossay 


8007-2007 JUeWapuUaL 9| INS jalaysiulLU Yoddey 


($ SJdI|[ILU) SesaIDUCULY SAdINOSSayY 


anise UOHEsTIqesuodsa.s 
}9 D9SIUAIPOU SIUTBUINY $9d.1NOSsa.1 Sap UOYSI : | swWUWIASOAd op aIAIV 


‘IAN /P-UILUL B] OP SOUDIOLJS,| IP 19 9OBIJJO,| Op oseq eT e ‘onbijqnd uonouoy ez] & 
souuosiad sop Uol}sos eb] Op XNeJUSLUpUOJ S}USWUI|9 Sop jUdjUDSgIdo1 oUIeISOId Op SoITATIOR Sad 


‘a]qIssao0e 19 SANLUSSOIdoI onbijqnd uoNouoj oun =< 
‘puyenb ap [leary op norris un 49 ‘onbiyja,| e auIOJUOD ‘aovolTyo diyssapesy un ¢ 
‘ONINNB UOTJVSI[IGesuOdsal SUN 9 S9STUJOPOU! SOUTeUINY SddINOSsaI sap UOTISAS ouN =< 


: UOS onbis9}eNs yey[NsaI 99 B JUdJIOdde1 9s Inb suTWUeISOId op sayANOR SoT 


"QSIA JEI[NSOI 9] JOSI9INUOS Inod [IeAR Ip NdIPIUI 9] 19 JOJO, | yUeyonoy 

SOJUBINOD SUOTILIDdO So] JOUDUL Op dyI]IQesuOdsal eB] JUO INb saUUSTURSIO Sd] 19 SOIDISTUTUT Soy JUOS 
99 ‘anuTUOS UOde op onbijqnd uonsuoj ev] suep souuosied sap uoNses ey op 911139}UT, | JoInsse 
Inod saimsoul sop jUeUdId Ud 19 9DUDT[IOX9,| SIPUIOIL & JUOIOpTIe sa] Inb saolAJas sap souIsTURsIO 
XN 19 SOIO}SIUTW xne JURIJO Ud ‘sonbizI]od sop juRIOgRIS Ud 4VeI[NSOI 90 Op ajuTONe | B saordoid 
SUOIIPUOD Op JUSUWIOSSI[qQe}9 | B UITNOS UOS I9}QI1d Op 9DUdBY ,| OP a}[Iqesuodsai e] Op isd I] 


‘sanbysinsul] sjiosp SAnay ajaadsaa inb ajijonb 

APUDAS ap j1DADA] ap naijiu un suvp anbiyja,] vp Juauausofuod Ja juauaovoyffa 
sasiap sakojdua sap Jaap ‘x10Yd Ana] ap apja1gyffo ansuv] D] Subp a2ua]jadxXa 
IAAD SUAIPDUD Sa] JUDAAaS Ja auualpoubvd UuoYDondod bv] ap aaljojuasasdad 
‘ANbYYAIOUAP BIUDUAIANOS ap adApOI UN SUP SadjsiuluU Sa] juvbdnddo 

ja a4qgnd Jadajul,] B aanoa ‘azjauuoissafodd Ja ausapou anbygnd uoyouof auQ 


: JUBAINS 9] H1e}9 DOUDSY .| op onbisayeNs yeINsdI 9] ‘QOOT-LOOT UA 

eluWelIbold ap saAlq9e Sap |OAINS 

anbibazes3s JeNsoL 

Jed aswiwesboid ap sayAipe sap asAjeuy : [J UOl~aS 


epeues np anbijqnd uolouo ej ap sauleuiny sadinossa4 sap uoljseb ap aouaby 


vl 


el 


a aE sonbuljiq seeubisep suoihes se] Suep |!eAel} ap 
nail US Sajeloyyo senBue| xnep sep uoljesi||}N,| 
SSUOARy INb od ‘UONOSIIP e| Bp BAgje1 ep Sednoi6 
600Z-+00Z sep ules ne sanBbuljiq seyoeded saj 84}!0199e,p 
So INb 8d Jnod sjulaye JUOS SyOe[qo seq oe 


anbijqnd uonNouo} e| ep sajusoel-snos sunajeA s9| 

Jns aindde;s inb ‘senburjiq seaubisep suoibe s9| 
suep enbullig [IeAe1} Bp NaljiwW UN,P 38 SAT|aID1JJO 
senbue| xnep se] Suep SuaIpeUued xNe SedIAES 

6002-7002 ap uole}sed e| ap Sapl|osuod SuNWWOD UOISI\—* 


S@J0l}@we }UOS 
Sa||aloyjo senBue| xne jUBWAAI}e|e1 SUBIPEUED 


sioqud sunejoes 6002-7002 SOP SIA-E-SIA UOHESI|IGESUOdSAI B| }8 BDIAIOS 9] ® 
sep Suep JOA9|OI 


@ siJap SUIEHaO sa||elolyjo senBue] ap sielyew 
if ‘NnAeid BWWOD ud saqod sa] Je Sue|d Sa] JosI|ea1 JO IBAIESIIq = Z'E 


suaipeueg xne sajqisseooe 


nuguos 19 s}uguedsued) snjd jus sjeyjnsei Seq] e 


10o|dwWsd ua 9}INbe Ue Usl}NOS 

OP SBDIAJBS OP Jd S|I}NO,p ‘seoiOesIP Seubl| ap 

‘sonbiyijod ap auBaju! JuUsWaIEI}Ud Je SS!|UJSPOW 
SO]UBAINS 18 8007-2007 giquiasua un e seooe e anbijqnd uoljouoj ee] ® 


giqisseo0e 


slogid SiN9}9ES | saueains 18 8OOZ-200Z }@ aAljejUsseidal Jse anbijqnd uoloUuo} e] oe 
sap suep JaA9|al 


e sap SUIESO 10|dwwe us 9ayinba,| e yes} e INnb ao 
‘nagid BWWOD ua seold saj Je Sued so] JIUa}UIeEW Je JesIIeEgy LE 


a $5858“ 8858 (800080808086666566660 OO 


8007-2002 JUaWAapUaL 9] INS jalVaysiuIW Yoddey 


sloaid sinejoas 
sap suep JaAa|aJ 
& Sep SUIELS9 
‘NAdId SBWILWOD 


nuluog 

6002-2002 

6002-2002 

6002-2002 

sloeid sunayjoes 6002-2002 
sap suep JaA9g|aJ 
& SiJgp SUIELE9 
‘NABIG SBWIWOD 


ajqisseooe 
}8 SAl}eJUSsSeide1 aNbijqnd UoNoUO) BUA 1S 


uonebyinaip 

9UN yuo} INb xnVeo snod saj|jleseide so] 

94}U09 UO!}D9}OId e| sUdWwOd A ‘sajqisueyeide 

$9}0e p uoHeHjNAIp e| uNs 10] eB] JUeUIBOUOD 
JUSWWSUJ8ANOB Ne 9psoode }sa UAaI}NOS UT, e 


SdedIJO UOSE} BP JANE US SASIW 
}® 80e\d Ud JUOS Anbijqnd Uo}OUOY eB] ap enbiuje | 
}@ SINBJCA SE] JUeUQIG BIN}jND SUN jUsIndde 

Inb JOSE] NP |IeSuUOD Np s9jo senbnijod seq e 


sayiqesuodsa sung] ap 
ebeyo ua asiid e| ap sulj xne sewsiuebio xne 
}@ SeJg}Siulw xNe QuUOP js Ns90e UsI}]NOS UN e 


anbijqnd uojauoy 
2] 8p anbiyja,p J@ SINajeA ap apoyD np nyeA 
ue suoijebijqo sa| sludwoo A ‘sediouid ya sunayjen 
$80 9p UO!}ed!|\dde us asiwW ja UOISUBUSIdLUOO 
‘anbijqnd uoijouoj e| ap anbiyje,| e 38 Sunajen 
xne seXojdia sap ajquiasua,| 8p uolesiiqisues 
‘UOHEDIUNLWWLWOD ep je abessijusidde p 

enusjnos je aAljsneyxa aiHayesjs BUN e BOBID e 


XNeSAlU S98} SNO} e anbijqnd uoNouUO} e| 
ap enbiyja,| }e@ SuNajeA Sa] JOIH9.U! JO SIOANOWOIg ZZ 


SOJUEAINS 38 6007-2007 


6002-2002 


slo9id Sinejoes 
soap suep JdA9|9I 
e SI}Bp SUIELS9 
‘nAgid BWWOD 


6002-2002 


JuawauUuOoaped 1 
ap Ja UOIJeUUOY ap ‘ebessijuaidde,p asaijew 
Ua ONbIIOd &| BP BOCOIJO SJANEO Ud ASI] 


anbijqnd uoNouo} e| ap JUsWajeAnoud Ne. 
jUeNQIdJUOD ‘diyssapes] US JUBWUSUUO!}OajIEd ap 
SOAIJENIUI SOP Ja SouUWeIHoOd Sap UOHeJOIaWYy © 


xnejauab sunayesjsiulwupe se] Jnod 

eniooe uoljesi|iqesuodsa aun ja suloAnod ap 

uoijebajap apues6 snjd aun e.nb tsule anbijqnd 

UO!}OUO} e] Bp JUBWA]JaANOUdI Ne JUeNqIs}UOO 
‘UOIJOSJIP BE] VP JO@Y9,| 9p S9aj9Anouel UuOISaH e 


g0e90I8 18 apljos ebessijuesdde un ja diysueped| 
Np NuUOD JUSWA||eANOUSDI Bj JOSUOAC4 = [JZ 


sloaid sina}oes 
sap suep JaAe|9J 
& SEP SUIELSO 
‘nAgid BwWWoy 


nuljuo5 
sesBold 


edhL _ 


gyyenb ep reaed} op naijiw 
}9@ ‘anbiuje,| e auUOJUOD ‘BDeOIWS diysuepesy :e. 


cl 


epeues np anbijqnd uo duo e| ap Saulewiny sadinossse4 sap uoNseb ap souaeby 


LL 


8007-2002 JUaWAspUa 2] INS JaluaqsiulwW Yoddey 


sloaid Sinayjoes 
Sep SUP JAARI|OL 
e SEP SUIEL9O 
‘NAdId BUIWOD 


SOJUBAINS }8 8O07-L007 
SOJUBAINS }8 8ODC-L00Z 


8022-L002 


SOJUBAINS 38 8O07-L00Z 


anbijqnd uoljouo} e| ep sjqwsesus | 
suep Hy sep uoNseb ap suaew ue spoddey e 


anbijqnd uonouo e| ap ajquiesua,| 
suep Hy Sep uONseb e| JoJO!oWe Ja JanjeAZ « 


SOJB}SIUILW SO} 
9J]US SJIEWINDSS USE} ap je JUsWAENbIUOINa|9 
sefojdwa sap sJaiSSOp Sep Je19JSUeL} 
Jnod aXojdwa,| ap Wodessed np saijeluj,| 

ap ueAowW Ne UO!}EWJOJUI,| Bp UONSEH ainal|lsyy ¢ 


anbijqnd uoiouo} e| ep sjquiesus,| Suep 
Hy sep uolseb ap aualjew Ua SejUa}je Sd] JOXI4 ¢ 


HY 9p sigijew 
ue suoddei ap uolesedaid e| je JuUsWSpUdI 
np ainsew e| ‘uolesi|iIqesuodsel e| JBDOJUBY Ss ET 


sloaud sunayjoes 
Sep SUBP JBAd|Ol 
e SIJEp SUIEH99 
‘nagid BWWOD 


6002-2002 


8002-2002 


200Z JeAly-sdweyuld 


90e|d Ud JUOS S}NOD Sap IAINS =| 
ap }e SOURIIeAINS ap SEdedIyo SoWa}SAS S8q ¢ 


SIUJNOJ JUOS 
UONCOIISSEIO SP BoI}EW US USI}]NOS Bp SBdIABS 
sep je obessijusidde.p sowwesboid seq ¢ 


se9jeAnoual 
JUOS SEdLJOSIIP SBUBI| Sa] Je Senbiy|0d seq ¢ 


anbijqnd uoijouoj 
e| ap uOedissejo ap awajsAs aj JOSIUISPOW] ZL 


naeid BWWOD 


~ 


nuljuoD 
nuljuoyd 


anbijqnd uolNouUo} e| Sp JUSWd||SANOUBY 
Hy Sep uoljesiusepoy| ¢ 


anbijqnd uoNouo} e| ap JUBWA||aANOUeL 9] 18 
HY S8P UO!ESILJ@POW &| JASSEYOUS JO SU}JOWW9d LL | 


sioaid Sine}oes 
Sep suep JeAaQ|aJ 
& SIJ9p SUIEHOO 
‘naaid BWUWOD 


soiboid 


nuluoy 


_ 


9enjooe 


uoljesiiqesuodsal je sesiuJapolw HY Sep UONSey “| 


"soqolid sao 


e@ sayoenes sor8oid sap onb isure ‘sous8y | 2P 800T-LOOT OP SPJOLId say 39 sueyd soy ins yoddey 


9] suep soruljep onb saqja1 oud ,| op sowsold sop opides ndsade un ouuop yns nb nes[qe} 9] 


J0Ud8Y | OP JUIWIpPUAA Ip d1IHVUI Ud SaIsOAd 39 S9}L10LId 


OL 


‘uONsos op UONesT{Iqesuodsal ap dIped np souuosied sap 

UOTS9B L] IP SJUSUIZ]D Sd] JOSTULBIODI JUIWOT[ONjJUDAD Jo SOSepUOS Jed sYoIOYIEI op [IVAe]] UOS 
I9]USTIO INOd UONLULIOJUT 99}99 dST[IIN 49 dISsnaI souUOSIod sap UOT|sad 9UN,p aseq BI B SoTqeIIeA 
Sop USWIeXd UOS JInsInod souaBYV | ‘aIdeyo 90 Y ‘souUOsIod sop UOT}SdS eI Op 1e19,| SIPUdIduIOD 
XNOIUW & 19 SOIJSIUTUU-SNOS Soy ITUdjNOS xNdTU e o1gTueU op souuosiad sop UOTSad Ud Sd19}STUTU 
Sop JUSWOpUSI NP UOTJeNTRAY | Inod o][Inajoyod sed oyoosdde oun Jo10geI9 .P UOTUDIUT,| Issne 

B QOUDSY,'T ‘S}e}[NSOI Sd] INS daxe doynole ANa[VA B UOTJEN[LAD OUN JASIIOARJ B19 HY 9p anew 


epeues np enbijqnd uoliouoj e| ap sauletuny sadinosse4 sap uolseb ap souaby 


ua sioddes sop uonviedoid vy] Jost[RUOIRI B JURSIA SJO[OA SION UD dId9Iv.NS UN BIOOUR] d]]9 
‘600Z-R007-U9, nb uostes 91399 Inod qs9,- ‘o9uUR sUTeYSOId B] AP SINOd Ne aiideyo 99 B S9DUDSIX9 
SO} JIpI[AUIIS Op Jo JASIUOULILY Pp 1OdIOJJ9,S HOP doUIsY ,| SIU “S}IRJ 919 JUO SUIS 99 UD soisoid 
sac] ‘SOUISTURSIO 39 SoIg}sTUTLU xne ssoduut 91/9 nb syroddes xne 91] nespsej Np UOHSNped P| ANs 
UOI]IOB UOS d.NUDD DOUdSY,| ‘AURI]IgGeY 39 DOVOYFS HY US oINjoNsByUT 9UN INK B S9UIUII}9q 
“$1N9199S SUIRIIDO SUBP SIR] & [TBARI] NP dJOdU 94SaJ JI_Nb yeuUOdaI ddUdSY ,| “UP 1UBI9 B}9D 


“SUIOSOq 
sing] B JUdIepUodsI dOUdSY ,[ Jed s}IaJJO SOdIAIOS $3] 19 S]INO soy ‘souWUeIBOId So] onb oirp inod 
p10d0v ,p juateje syuepuodal sap % LL ‘snd aq ‘a0uss Vv ,| Jed syiajjyO S9dIAJOS Sap Jo S[1]NO sap 
‘souumesZoid sap oyei9ues oyyenb ve] op syeysies yuarej9 (% pg) sJUepuodsi op dyJOfew opuRIs 
QUA) ‘sIeI[NSe sop JUasINpold soUIsTUBIO So] 19 SoISIUTUN Soy JoAndde snod ddUDSY ,| IP SUOJJo 
so] onb onbiput vjag ‘aouasV,| Sp pses9,| & SJUDI][O Sop UOIILJSHWS OP S9AZ]9 XNBIAIU Sap 9[PAPI 
ev d0UaSY,| op sUdT]O sop saidne guow oBepuos un ‘soud3Y | 9p s]quI9sUd,| Op ona op julod nq 


“SOIBUUOI]S9B OP 19 SA][OIOYJO sonSur] sop soysiperoeds op 

‘UONBULIOJ B] OP SINdJUUOP100D ap ‘sauTeUTNY SedINOssal Sop saystjeIogds op uoNedroned v] SOAR 
‘TeUOISAI 19 [PUOTJeU oNA op syutod sop sosejduioxe sonbyeid sop Josueyog nd yuo sjuedioried soy 
NO SJUIWIIUDAD xnorquiou op d1peo do] SUP d9}18.) 99 B UONSaNb ay19_9 ‘onbi[od ve] ap JuR[NOIEp 
SQ]]29 10 10] BI Op JUR[NOdSEp suONRSI]gO so] JURUIOUOD onbi|qnd UoNUO} e] OP INI1I9}X9 | 

e 19 UIDs Ne JUa}sSISIOd suoNdoosod sasteAneU sop 39 s1IdwOd [eu stojsed yUOs sayjaioiffo 

SanBUD] Sd] ANS 10T B] BP NAIA Ud SUOTRSI[QO So] 19 SOP so] : ostidde uso] op ojduioxq 


"SOTJOIOYJO SONSUL] Sop UTBWIOP d] SUBP JUSWOPUSI INI] JOIJLI9A 

op uakowi un yo UoNeoytueyd op [NO UN sowWstURSIO XNe 49 SOIQISIUTLU XN d.JJO INb say[oloyyo 
san3ur] sop piog op nesjqe} uN goUr] B dOUATY | ‘AISoO;oUuYo9} BY JUBSI[N Ug “UoTe}depep 
SQINSOUI Sap sipusid op UONeSI[qGO,] B 39 1o;dwa.p s1gnHeW Ud 9yINb9,| B je} URAL So}UO}Ve 

xne 39 sonbijjod xne JUSWIOATLIOI XNVUOTLU SOILUUOTSOS (Op JO]]NO,P 19 VONesI[IqIsuss 

B] dIJ101NNB ,P SILUIAd JUO SIOI[N}v Sap 19 S9OUAIQJUOD Sop JaJUES91d ap so Inb 90 nod aouasyV | 

Op SHOJJO Sor] ‘sudIpeULD So] Sno} B sadROIJJO sNyd sodIAIOS op UONe}SoId | JoInsse_p snjd us 
‘soidepe jo sosoroure soumtueisoid ap 39 sonbrtjod saimoy[iow ap uore1oge]9 | B oNgLNUOS Janno 
19 onbiydes3093 ‘onbysin3ury sueyd soy ins ona ap sjutod sop 9yISIoAIp opuess snjd ouy] : syeiNs9y 


a]gissa2on Ja aaywjuasasdas anbyqnd uoyouo,y *¢ sututeIso1d ap 9ANIV 


‘yuotOUUONaJ10d op 

19 UOTRULIOJ op ‘o8esstusidde p sojqesuadsipur soyANOe So] INS SOOINIOIIP SdUBI] Sop SausTULsIO 
XN& 19 S9J9]SIUTU XNe JOUUOP INod dIOgRIA 919 & UON|SdS UD SoITeISEIS Sp SWIUILISOIg NP spiny 

9] ‘Juonbgsuos vg ‘UONSdS Ud solreIseys op ouTeISOIg ne Juedionsed ssornonsed xne syenbgpe 
SOOIAIOS SOP ITUINO] ap sd Inb 99 nod sopnyginbul sap 9110sNs & Sd1Q{STUTUU So] SUBP SOUTeLUNY 
SODINOSSAI SAP SJoUUOIssayold sop JUSWI|NOI op 9Ad]9 xv} oT : ostdde uodsa] op ajdwiexq 


8007-Z00Z JUSWApUA 3} ANS JaaysiuIWW oddey 


‘SONSIUIW-SNOS Sop So}dtU0d op UONIPPd L] Op 39 SoJOISIUTL Sop yUOWOpUdI 

NP SOUe][I9AINS B] Op SUIJ XNB SogsITIN Jo Sor[[londei yusWONbTeUI9sA$ jUOS INb sa[qrpaio 

19 SOULIOJIUN JUSWIApUaL 9| INS sa9uUUOP sop jussInpold onbiyj9,| 19 sinajeA soy Inod uonses op 
uonest{iqesuodsar op oped np uonenyeag,p [No] B sagyodde suorsiagi soq ‘sunatiadns saapoo 
sap uoysas ap anbiy1jog &] ap 91AND ua asi e] Jed onbryqnd uonouoy ve] ap sinoiigdns sorpeo sop 
ddIOT[OUIe uonses B] nusynos snyid op v suds yy J “9IT]1qesuodsal 9y}99 op pse39,| B Sapie v say INb 
sjulo[pe sasIurU-snos sap s}ud]e} Sap Uses op [NNO uN ndaJ JUO Jo UOIDaIIP B] Op odnosd np 
SOUTBUNY SdINOSSaI So] 10198 9p 3S Inb 90 Anod snid9B ss10Anod op yuasodsip sansturUI-snos so] 


‘soy[lesoidas op 

S9}O¥ S93] 91]UOD UOT}O9}0I1d ouN e Nb IsuIe “[IeAeI] op NOI]IUI 9] SULP SARIS So[qisudYysidos $9198 .P 
uones[NAIp ve] Inod [aluaplyUod Jo ANS snssod0Id UN k sQddv JUSTE xNBIOpay SoITeUUOTOUO] $9] 

onb ayos ua osrey Inod auig3sAs un.p sovjd Ud astu eB] & NOT] QUUOP UO SOANRIIUI SoD ‘sor)STUTUT 
So] SUP UORSTNAIp | ap sosseyo sinaiigdns syudse xnw soruINoj 39 saQOgKIP 919 JU UaTINOS 

OP SOINSOLU Sap 19 d]JONUESsa UOTeULIO] Op SOATJEIUI Sag “epeueD np oI[qnd Ina,9eas np 931139,UT | 
B JVLIBSSTUMIOD) Np UOTedI9 eB] SLIduIO A “dIANA Ud SIU 919 B Sarqisuayasdas SajaD, p SANDS ]NAIp 
SadIDUUOHIUOL Sap U01jIAJOAd D] ANS 10T B] IP NYIOA Ud 9919 UOTJLS[NAIP op sUTISEI UL : syeI[NSoY 


‘auton 
ap [10AD.A] ap natjiu ja ‘anbiyja,] p ausofuod ‘aovoiffa diyssapoaT *7 swuterso1d ap sANOV 


‘SolQ}STUIU xne soite[duiexs sonbyeid sap suInoj op urye ‘anbiyqnd | 
UOT}OUOF B] B 9dUI][9OX9 | OANOWOId nod 9]9 jUW9g]9 UN ‘sInoLIadns soIpeo sap JUdWIOpUsI 
Np Uolses &] Op IOP SWION PB] 910QRI9 SUOAR SnoU ‘JUONbgsuOdD Jeg “SUOT}OR SIN9] WOW 
Inb SoANoeIIp Sap IOAgde1 ap onb y9ynjd ‘sose|duroxa sanbryeid sd] sxpussdutod v sosso19}UI 
SQJ] JUOS SAUISTULBIO Say 19 SdIQ\STUTU Soy onb siidde suoae snon : astidde uodoy op ojdwoxg 


‘SIO[dula sop SUOTeNTeAD Sop SITWIOJIUN ,| JUBIOI[QUIL Jo SoLTEUUONSS Sop [IeAR) 

op odIvYO e] sure jURaS9T]e ‘o}Ssod ap suoNdiosap ap o1qUIOU 2] Sp B COS | Op WNpes ajNO ua ke 
ITA “S9I9ISIUTU Soy O1JUD OITeLINOYS UOSeF op S9Ao[ dud sap sJaIssop sap onbruoo9]9 Voysue.) 9] 
yueyoutted ‘sAojdura | ap wodassed un giogeya ve souesy J ‘onbiyqnd uonouoy ev] ap sjquiasus, | 
OP I[9Y499,| & 9LOBOIJJa Pp SUILS Sop B NOI] QUUOP JUO SOATeTIUT soNE.q “soUTeUNY sooIossol 
Sop UONses op snssaooid soy JuRIpI[duIs Us o]JoUUOTesTUesIO 9}10edvO LT JDOIOJUSI B OpIe Issne 

8 20U98Y J ‘10T Be] Jed sogpsos9R UOTe}Op ap oaTeU UD sossafdnos sap 19 anbygnd uoysuof v] 
ap UOLJOSIUABPOU BD] ANS 1077 &| 9p Jolns ne soreUUOT}sad Sa] 9dAe sKed ne ynoyed sIdI[9N1e,.p 9119s 
oun nu} & ‘anbijqnd uonsuo} e] ap UOISsTUIUIOD B] OAR JeLIBUDZIed UD ‘ooUDSY,T : sleI[NsOY 


‘QNAIIO UOYDSI/1QDSUOdSAA Ja. aASIUAAPOU FTY Sap UOIsay “| suuueiso1d ap sLANOVW 


‘souUOp JUSWIOTeS9 JUOS sastidde 
suodsa] Sop sayduoxe soq “juoUNdOp uds9id Np [] UONOIS J & S}LIO9p JOS s]Ie}op soy JUOp 
‘soyio1id 39 sueyd sos e juenb syej[nso1 sop osmnpoid e jo anbijqnd uonouo}j ve] op juaW]JaAnousl 


epeues np anbijqnd uoljou0j ej ap saulewiny sed4inossa4 sap uonseb ap aouaby 


9] ohndde vk yURSIA SLOJJO Sas B ddRIS SNUd}qO B dOUATY ,| ANb s}ei[Ns91 sop ‘Q0ud3V | 
op owureiSoid op souAnoe sa] UoTas gjUOs9Id “‘neoArU JNeY ap NpUds a}dWIO9 UN 4s9 JINS inb a9 


“souTeUUNY 
SQOINOSSAI SOP SUIRUIOP 9] SUP So}[IqesUOdso Sa}LOIDJJIP JULAL SOLSTUBBIO Jo SO1QISTUTLL 
souyne .p 9 epeueyd np onbijqnd uonsuoy ey] op 9]09q,| ‘anbiyqnd uonsuo}j e] op UOISSILUWIO) P| 
‘IOSOL[, NP [IOSUOD Np JLILIVINI 9] DAR woresogey|O9 IIOND Ud I|IIVAVI] DOUDSY ,| “S}BI[NS9I Sap 
JOUUOP Op UFY “SOAR SOs SUBP INasA]eIBd SUILUOD 9IB9IUT & aT]o,Nb ‘anbijqnd uonsuoy ey op 
JUIWID]JOANOUDL d] ANS S}IOJJo Ss aUIOUOD IsuIe B aI[q “anbi;qnd UoNsUO} ek] op JUSWA|}oANOUdI 
9] Atuajnos op so Inb 99 nod [e1on49 sjoI uN onof epeueD np onbijqnd uonouoj eR] op s0ud3 YY , | 
‘g7e1apay onbiyqnd uonouoy ej & SouuOsiod sop UON|SES B] BP 9OUISIOAUOS 9p yurod onb jue} uq 


“SULOSOq 

xne oaidepe 39 sovolJo dIQIULUL op JUdWOUUONDSaJIOd 9] 19 JUSWIINIOO 9] ‘UONRoIUET P| 
qluaynos ap satqedeo snssoooid say 39 soutg}sAs soy sou] us aro : sJURITIQeY sIMjonyseyyul 

‘IIsod [IARI] Op NITIW UN sup JURTNUMYS [VAR] UN JoNjOOJJo,P 911] IqQIssod e] JO soXoy dura 
so] onb JoInsse,s 19 XNBOATU Soy Sno} B drysiopedy 9] JosLIOARZ : s9Ao[dus sap yususuuoTjeyiod = ¢ 

SIIUDAB,| B 

Jo JURUDIUTeUT “UIOSAq kB d[]o JUOP sauUOssod sap 39 ssoud}9duI09 sap asodstp anbiyqnd uonsuoj 


PR] onb JOINSse,|S 9p UL XNBOATU So] SNO} & goede RB] JTUS}UTeU jo JO[IANOUSI : JUSWOINAIOL oq 


‘oUUDTpeUued 
uonendod ze] op 19 JUStWOUIOANOs Np surosaq xnv srpuodsi op ule aoe]d Ud j10s ayoedes 
e] onb oy10s ud aitey nod soAToR Sop 19 HY Sop uoneoyrueyd ey Jo1d9 UI : uoneoyiuryd =< 


: SJUBAINS SIN9}99s spURIS So] SULP SUOT}eIOT[QUIe Sop Jo10dde ,p yng nod e onbryqnd uonsuo; P| 
Op JMOUIIT[IANOUAI 97] “SOUISTUBBIO Jd SdIO\STUTLD SO] SNO} nod 9yLIO11d suNLIOD onbi}qnd uoKouOy 
@] Op JUDWID|JaANOUAL 9] 9UBISOp B 9ALId [IOSUOD Np JoJoIs 9] ‘suOIssoid sod B 9dBJ aITeJ INOg 


‘QURSSIOIO OISIOAIP 91999 J9}9[JOI Nod s}1OJJo 
sjueyiodun sas o1Amnsinod yop onbryqnd uonouoy Pe] 19 SIFISIOAIP snjd Us snjd op iso epeuRD os] ¢ 


‘TIOZ 1d1,p oulpeuod sues o11e.191 BI & SO[qISSIUpe JUOIEs 9}S0d 
ud JUaUaTJONIOe sINoLI9dNs sorped sop sIjloUr eB] Op said yo someUUOTOUOJ sop Wenb np snjd_¢ 


“CQ6] Ud QOI ‘d Zp aNUOD ‘sue Op op snjd eB JMDAIJO,, 9p OOT “d99 « 


: ojduraxo sed ‘sonbrydeisowgp 
suoissoid sapueis op yIqns ayesJapey onbijqnd uonsuoy ey ‘gAtd [lasuoD np Joyyoss 9] Jed guasoid 
‘anbijgnd uolouof D] ANS ajSIUIU JaIWadg Nb januuv JAOddd.A AUAIZUING 2] BUSI|NOS a] SWIWWOD 


J0UdSV | IP JUSWIIpUI.A NP 3d 9}X9}JU0D NP SJUBTTIES SUIOd 


|QUaysiulWW JUBWapUDaY 


800Z-Z00Z JUaWAapUs 9] INS JalaysiulWW oddey 


"SIAJJIYD SIP JUIWASSIPUO.LIE, | 
ap asne¥d & 9.19Ne,]  Nvs[qe} UN,p NO NeIIqe} UN,p ANdL19}UL,| & AdAVFJIP JUZANad xn¥j0} Sa] : BIOK 


aouaby,| 


b€6 96 nf 092 69 ee inod jejo, 


SO||SIN1JJO SenBue] ap 
SJZI}ELU US SE}Od ja Sue|d 
S9| JOAJaSald jo JasIeay Z'¢ 


a|qisseooe 

10|\dwe us 9yInbs,p }8 aAlje}Ussaidel 

SJ9I}eW US SOO Je Sued enbijqnd 

606 6 98€ OL 8E? LL S9| JOAIESEJd Jo JesIieay | '¢ UO!}OUOL *€ 

& xneeaiu | 

$9] SNO} e enbijqnd uonouoj 
e| 9p anbiuja,| Je Sunajen so} 

JOSSEYOUD JO JIOANOWOI, ZZ aujenb 

diysuepes] np nujjuod | ap jleAes} ap neijiw 

JUSWA||SANOUSI UN Ja soeOINS }8 ‘anbiuja,| e 

}8 apllos eHessiusidde | awJojUOd ‘soe 

| 806 LV 220 VV 206 CV UN JESHOAeY | °Z diyssapeo] °Z 
eoussJedsue} e| 
}@ sodde, ep uonesedaid e| 
‘uolesiiqesuodsai e| ‘Hy sep 
uoHeoisjiueld eB] JOIOJUBY ¢"1 
enbijqnd 
UOHOUO} e] Bp UOH}eOYISse|O 
Op aweajsAs 9] JOSIUIOpOY Z|] 

enbijqnd ansiooe 

UO!JOUOJ | ap JUsWA|eAnoUal | UOHesI|IGesuodsel 

8]18 HY Sep uoesiujapow | je sesiuapoW HY 

9S LV 8LS Cr SLL SL E| JOSSEYOUS J8 SJOUSd || SEP UO!}S9S) “| 


& JUBLWBWIOJUOD }8 JUBUBDEDIJO SEHIP SeAC|dWa sap DeAe ‘xIOYO INE] ap a1/9191Jj0 anBue| e| 
SUEP B9UB||99xX9 DaAe SUBIPeUeD Se] JUBAJOS Jo SULaIPeUeD LO!E|Ndod e| ep aAljejUsseidel 
‘enbyes0wep eoUeUJBANOB ap aiped UN sUep SeJ}siullW sa} JUeANdde j9 oI\Gnd 

}919}Ul,| © BQNOA ‘a|}eUUOISSejoJd Je SuJepowW anbijgnd uoHOUO) oUN : enbiBaze.3s }e}]Nsay 


‘SOHATIOB Sop suNORYO Jed sogsiA soyolid soy aonb sure souasV | op oweIZ01d ap 
suAtjoe onbeyo snod g0QZ-L00Z snod saj[a91 3a sonagid sasuodep soy 9.NUOUT JURAINS NesIqQv} 97 


IWIWIvASOAd 9p 91AI¥ Jed 9dDUaSY_,| IP S991 }9 Sanagid sosuadag 


‘EPeURD NP JUSWIOUIOANOS Np So[eJUSWIDUIDANOS SoIlejye Sop syeyNsal 
dP SINd}99Ss Sop UONesI[eaI LI B JUOdIONIed soUDSY ,| 9p 9WIUTLISOId Op SOPIAND SO] S9INO |, 


epeueyd np anbijqnd uoiduoj ej ap saulewiny sadinosse4 sap uolNseb ap soueby 


aoUuaey, | 3p UOTpEy sUITUp HF 


FAD STEIN SH] 
(abies paytiar 
ap sameodm) 
vue ond 
3p SEATS Sty 
senbq sna |torp sme, qoed ssa mb eppenb spuraé ep [rear 
ap hau arep enbups,| EPIAUAALIOPIOS ja JUAUAIEOTS se2ntp 
Sedo, dare sep onat ‘MOD ATT OP STPTHu PO SeTre] FT TEP SaTATpSONS Sessa 
DaAE UMAIPRUET) $a] PTE spa aNtatpereo woqedod e7 ap aaqEemesada i 
‘anbQEIAMUap SATEUTAATIO? ap APED UT ATED SANSA seT TEA TMOE J 2 
amqnd jatapn,| & aero aTanorssapord ys aum@paut anbrqnd woRwoy aus 
Le es a ee 
sed SIO JeARY ap tlatytuy Ut ja JQIaFfs Up) WFLA Fe] 


SUAPRUED sa ImodspPEINsas saq 


bod 


, "8007-LO0Z op seH0Ld 

so] 19 sueyd so] ans yoddey np g o8ed vy e puodsasi0d sWIUIRISRIP 9] ‘SNOssap-10 UTLRISLIp 
9] SIJUOUL J] SUUUIOD ‘sg]O S}eI[NSOI Op SIMN9JO9S Op dg9sOdUIOd 3UL}9 SUNILY “SO9I]OLO}UL 
JWIWIeISOId op SOUATIOR SION JUSTeYONO} sdUESV | op soysoLid say yo sueyd so] “gQ0T-LOOT UA 


a0U08V | op suIv.ASOId Op S9JIAIQIV Sap 9.1Njd9}1YITV 


‘sajjoor sosuadap sa] suep a9}duu09 Js9 osleyes Ins] op ated oun Is ourgut “diyssopeo] np 
juawioddojaagp op soumumessoid xne yuodionsed inb g.1q 76 So] sed yusuussdu09 ou gL S9T (9) 


‘QOUdSY , | B SIUINOJ S[ILOISIUTU S9OIAJOS Soy Inod epeueD sooueuly op yueusAoid 
(d.Lq) uted sduray syusyeamnbe ¢g yUsUUSIdUIOD Sa][991 19 SONADId SoUTBUINY S9dINOSSOI SOT 


681 (9) 629 06r 


soudIOIG sojjaey SONAIId 


8002-2002 


: INS SUILUOD 
SUINSSI 9S BOOT-LOOT 901019X9,| Inod souasV ,| Jed sagi9s SOUTLUUNY S9OINOSSOI SOP [B10} 9] 


SOUIBUINY SIIINOSSIY 


8007-Z00Z JUaWAapUa 9d] UNS jaluaysiuiLW Woddey 


, “$I S°€ OP S9SI[QN UOU spuOy op jueyUOW UN 
JU911QO UO “FI 6°96 OP SUOIRSLIOyNe sop [2101 NP FIA HCG OP So][9e1 Sosuadgp so] We.NsNoOs UO IS 


"sooUvUL Sop d19)STUTW 9] Jed sTUINOT 
xneBIQUIS SOdIAJaS Say Inod ¢W ¢°6 19 diyssapes] op soumesZoId xne syuedionsed say anod gw [‘9 
op JUsWIOUUOT}DUO} op sasuadgp sa] pusidui0s $W p‘€6 IP So][a91 sasuadop sap [e101 97] (q) 


‘sajqisuayaddad Sajav, p SAnajps]nalp Saammuuoljauof 

sap uolIajOdd D] ANS 10T B] 9p SIAN uo ost VR] Inod gp 6°Z 39 anbygnd uoyouof vj] ap 
UOYDSIULAPOU DI ANS 10T B| IP DIAN Ud ISI BT B SOD] SOAR Soy Inod gy B‘Z ‘UOTLOTTISsETO 
op suueIso1d a] Inod gw ¢‘p ‘soureUINY sadInossol Sop UOTSes kT Op UONRSIUIOpOU 

B] op syinsinod eR] Inod ¢pl ‘ZI : sopsoooe soieyuougtddns spuoj soy sed anbijdxa,s gw ¢°69 

op sonagid sasuadap sa] 19 $I 6°96 SP S9]B10} SUOeSTIOIN So] OUD SI 9‘LZ Op soUdIETFIp kT (e) 


(q) 6ZE €6 


___-$ajJ991 sosuedeq 


__(siej1op op ssomu ua) 


: INS dUTUIOD 
SUNSSI 9S 8YOT-LOOT 991019x9 | nod soudsV ,| Jed so9g198 SoINIOUUTZ S9OINOSSOI SOP [e101 9] 


SIIIIOUBULT SOIAINOSSIY 


‘onbiyqnd uonouoj e] ap 9}du109 9] Inod souuosiad 

Sop UOT|SIS kJ & SOdI] IOUDSV,| IP SoupIqesuodsas sop s[quiosud, | JWAsstULJap sIOANod sad 
'Sa]qISuaYyasdad SAJID,P SANAJDSINAIP SAAIDUUOTJIUOL Sap UONIAJOAd DJ ANS10T 4 
‘10]dwa,p adaijoul ua ajinba,] ANS 107 4 

‘anbyqnd uoyauof bp] SUDP JIDADA] AP SUOYJDJAA SA] ANS10T 4 

‘sayja1ayffo Sansuv] Sa] ANS 10T 4 

‘anbyqnd uoyouof pj supp 1ojdwia,] Ans 107T ¢ 


‘anbyqnd uoyouo{ b] ap UOLJOSIUAQPOU DB] ANS 10T 4 
: SURAINS SIO] Sap N9A Ud yUSquIOOUI Inj INb spyI[Iqesuodsa sa] yusynoles sMoANod s390 VW 
‘onbryjd,[ 39 SINdTeA SOT 


‘1o]dwo9,p soe us ayInba,y—¢ 


‘SOT[OIOYJO sonsury soy =< 


epeues np anbijgnd uolouoj ej ap sauleuiny sadinossa4 sap uoiseb ap aduaby 


‘SOUIBUINY SAOINOSSOI SOP UOT]SOS PT ¢ 


: sJUBAINS 
souleulop sop iso Inb a9 Inod JOsgIL, Np [!9suoD 9] Jed sansg[gp JOS IN] inb sanbyqnd saoupuif 
sap uoysas v1 Ans 107 ey red snagaid su1oAnod sap a[noogp souas¥V ,| OP anbipunf yepuew 97 


‘quudIpeuRd UoTEINdod ve] & SODIAIOS OP 19 JUUIIUIOANOS Ne S]IosUOd 9p 

uonesoid Ino] suep o[eJOpay UONRISIUILUpR | Op SUONBSTURBIO So] 19 SOUISIUBSIO SO] ‘SOO}STUTLU 
sg] soAndde nod asin souasy | onb syyno say e] JOS 9D (HY) Soureuimny ssoinossal sop 
sjnestuupe snssodoid sop olatugsurds eB] onb s[a} UoNeULOJsuey op sjofoid sop 19 dYyd10Y9OI 

e] op sed 0 ‘syioddes op jo ornsoul op ‘doue]]IOAINs Op S9}IAHOR sop Jed souuosiad sap uolses op 
QUI9}SAS NP SONUUOS SPITIQRIA PT 10 OISUL,| B JUSWI[VB9 POA DOUDBY J ‘squuosiod sap uolses 
B] JUBYONO} SPITATJOV,P S:1Nd}9aS Jo SUOTJSONb SasIOAIP ap p1e39,| B soyioedes sap juowoddojaagp 
Np 19 ‘JUSWIOUIDANOS Np s[quiasua,| SUP dOUBSSIPUUOSAL ap Jo osUddWOS91 Op soumuuesso1d 

sop ‘(WINS) Julofpe o}STUILU-snos op NedAIU Ne UOIdEIIP ap saysod op UONRIOp P| ‘9suvydod ,p 190 
diysropesy np quouroddojaagp op souueisoid ap o[quiasua un stidwio9 A ‘sguuosiod sop uonsas 
B] OP SUAIOO]IJOO BJ B 19 SOMTBUUONSIS XNe ‘SoITBUUONIUOJ XNV SOOTAIOS Sop WUINOJ 0udsV .J 
‘onbijqnd uoNoUo; BJ Op JUSWI][OANOUAL 9] INS SoI}STUTLU-SNOS IP 9TWIOD 9] 39 9.STUTU Joruoid 

9] red suurou anbiyqnd uonouoy ke] Ins JeINSUOS 9}1OD a] anb s]o} QOUBUIDANOS Op S}USWINISUI 
so] jueAndde us yuowUUR}OU ‘s}eLIeUd}Ied sap JURUAINOS Ud jo JUBSSI}Eq US diysiopes] un juswayes9 
9010xe oT/q ‘1o]dwiap sanbyrjod sap jo 1ojdwo,p sgneu us 9y1nb9 J ap ‘anbryi9.| op 39 sunajea 
Sop ‘Sa][91INJO sonSuv] sap ‘sinotigdns sped sap uorses ke] ap “dryssopeo] np ‘asesstuoidde | 

Op ‘UONWOLISsE]O BI Op SoUTeUTOP So] SUep diysiaped] UN ddJOXe ddUdSY | “JOALLE A Inog 


‘sanbysinsul sjioap sna] ajaadsaa inb ajyonb 

apUbAS ap [10AD.) ap nayiu un sup anbiyja,] v Juaupgu.sofuod ja Juauaavoifja 
sasiuip satojdua sap Jaap ‘x1oyd Ana] ap ajja1ayfjo ansun] b] Supp a2Ua]]aIXa 
2aAD SUAIPDUDD Sa] JUDAJaS Ja auualpouDd uoYyDojndod vj] ap aayojuasasdad 
‘gnbipAIOWApP BOUDUABANOS ap adpbI uN SUDpP Sadjsqulul Say jubdnddo 

Ja oygnd Je49]UL,] D aanoa ‘ajjauuoissafosd Ja ausapou anbyqnd uoyouof auy) 


: S00Z-LOOZ oP sisolid say 39 sued so] ans yoddey np g ased e] eB gou0Ug Nb J} “JueAINS 
onbiZayws Je}[NSOI 9] QIPUTONG B SIA DUDS Y ,| “SOBOIJO UOSKJ Op JepULUL UOS JosI]e9I INO 


‘red sioy [IBA] op notyiu uN, p 39 JdaIJo uN,p onbyyqnd uoryouoj ek] JoJOp op Iso ;eJUSWIepUOJ 
Jusefqo uosg ‘ayesiopay onbijqnd uonsuoy ve] sp souuosiod sap uoNses ap o191eU US astodxa .p 

9IJUDO J] 19 DOUSSIOAUOD ap jUIOd 9] so “epeuRD np onbryqnd uonouoy ey] ap souasy .| o9]9dde 
jueuojUTeU ‘epeued np onbiyqnd uoroUO; e] op souretNY sddINOssal Sop UOI]SAB ap 9dUd8V .T 


20UISV | IP 9.1}9,p UOSTLY 


DIIELULUOS UO!MCWIOJUT 


800Z7-Z00Z JUSWAaPUAL 9d] INS JaUaysiulW oddey 


epeuery np onbijqnd uonouoj ve] ap souesy 
oJUSpIsolg ‘UIANeS 9TOOIN 


“epeued np sorqnd soydwiog 
sop 39 sjaBpnq sop saanoidde sjueyuOUI sap UONOUO] Us sI9IOURUT] UONeNIIS ek] op e1duIoo puos I] 


"S99TJUOD JUOS IN] INb suoNestOjNe sa] Jo SAOINOSSOL SO] 
d9AB DOUDSY | Jed snusjqo s}e}[NsoJ sop pieSa,| e soydwod op UOIPpal ev] Inod sseq oun jUINO] |] 


‘a[qelj 39 saIqtInbs ‘o}9[dwWo9 ‘ayUaJ9YOo UOTeUJIOJUI oUN oJUESOId J] 


‘IOSOI} NP [Iasuo|_ 9] Jed saanoidde 
‘souesy ,[ 9p oWUWIeISOId op SoIANOV Sop 91NjdE]IYOIe,| 39 sonbiSeyzeI}s s}ej[NsoI so] Ins esodal |] 


“epeuey Np Josel, np [Iasuod np jeleys190¢ 
NP SOOLOOIIP SOUDI] So] SURP JURINSIJ UONeIe[OOp op sostooid sooUDSIXS XNe SUIOJUOD 4S9 |] 


‘JUaMapuad a] ANS SjatdajsuIU sj4oddpy Ja sajidoidd saj ja sunjd saj Ans sj4oddvoy : 8007-2007 
Sasuadap Sap jaspng np [J] aad v1 ap uoyvsvdadd 1] Anod apiny a| suep sgouOUN 
syioddei sop uoneyuesoid op sodioutd xne jusweWJOJUO oJedoid 939 eB UaUNDOp JUsseld 9’T 


‘epeuey np onbijqnd uonouoyj e] op souesv,| nod 
80072-Z00Z JUamapuad a] ANS Jaldajsiulu JAoddpvy 9| ‘yuoWoTIeg ne odep op sulj xne ‘sjownos of 


UO!QDOAIP EC] VP UO!ZEAE/D9Q 


epeues np anbijqnd uolouoy e] ap saulewiny sadinossa4 sap uolseb ap sduaby 


JOS91[ Np [lesuoDd np juapiseidg 
ayndap “19 ‘smaO], OIA, a[qeiouoY. J 


hear hin 


‘JoNUSSso jnq 90 sIpuloye eB suonbidde snou 

snou onb sJoye syojjo sou ajUaTI0 Inb ‘epeued np onbijqnd uonouoj ev] op souesy ,| ap soisoid 

Sd] OJAINS op ule vO'03 djoousse' MMM//:d}Y SUIS 9] JOJISIA B OJIAUI SNOA of “INY,pinolfne nb 
ajueyoduil Issne 9j9 stewel eu yo onbijqnd uoouoj ev] suep oyUsJoJJIp sed sou oysoidde ay0<0) 
‘UOTJSTULSIO 9]NO} Op S9dONSs Np JUSWAPUOJ 9] 9NJSUOS souUOSIod sop UONses ve] onb sdwiay3uo] 
sindap stidwios jU0 spuoW JJ SIOARI] B 39 BPRURD Ne sALd jo OT[qnd sinojdes sop SUOTRSIURSIO SOT 


‘onbijqnd uonouoj e] op oyI]Iqeia 

RB] 19 9}LSOqUT | JUBINSSe Ud Jo SOUUOSIJOd Sop UONSES op BJOIUI Ud 9OUD]J9OXO | JOSIA B SOJO}STUTW 
so] jueAndde ua ‘s[lasuos op uoNeysold ap ja onbiyIjod op oJoneU Ud sozI[Iqesuodsal sas op sIeIq 
9] Jed sylojja soo suep UOTJeUIPIOOD op ojo1 UN onol epeued np onbijqnd uonouoj ev] ap soussy , J 


‘suod Sas : [Noe puvIS snjd UOs op JUSWT[9ANOUSI op 19 UOTRST]e}IAOI op oYoJeWop oun suep 
anbijqnd uonsuoj ev] jURaSeSus Ud ‘soguue sonbyenb ev A [I swWejUS 9}9 B SOUTRUNY SddINOSsel sop 
UOI}SOS B] Op UOeSIUJOpOW op snssod0Jd un ayjenbe] Inod uosted ve] Jsd.d ‘SUOISBD90 Sap IIsIes ap 
}0 SIJOp Sep JOAsIOl ap a[qedeo jo aydnos ‘ayuayeadjod onbijqnd uonouos oun yWUo}Issaoou ‘aI9]900¥8 
swWYIAI UN e sWIOJsUeI} os Inb sKed un & sonSnfuod ‘[eIpuOU 9}x9}U09 UN jo sonbiydeisowep 
s}UsWeSURYS sod ‘UOTIsue] Ud UONN}YsUI oUN JUSWA[eS9 Jso onbijqnd uoNoUOj eT 


‘sXed ne sonbrweudp 

snjd so] [leaed] op Xnel[IW sop uN] 0 oJOLUIeO op soayoodsiod 

9p [IeJUSAS UN oIJJO o]]q ‘epeued ne InoAojdwia jueyodun 

snjd 9] 9jUesoides onbiyqnd uonouo}j ey ‘suaipeues sop oA Be] suep 
sdUsJEJJIp oun yUOJ Inb sonbiytjod jo soorAsos ‘soumumesisoid xnosquiou 
SO] SIAN Ud oIOW v JURpIe US soR]d Ud s}USTOUIOANOS so] 

IAJOS JUSWSTeAO| & epeueD np onbiyqnd uonouo} ve] ‘sue Op] sindeq 


‘epeued np onbiyqnd uonouoj ev] ap sous8 Vv .| 2p 8007-2007 
Juaumapuad a] ANS Jaldajsiumu JAOddvy 9] JoyUese1d ap xnoIney 
sins of ‘epeued np Josoly np [lesuod np yuapisoid op oytyenb ew uq 


d4}siull np abessap 


JOAANS — J UOIQDIS 


800Z-Z00Z JUBWapUd 9] INS JalaysiuIL Yoddey 


te pea ams 
ny deh eeaia pions: ws ceil bs +: ives ne,* 


bes a er ee 
S 3} oa ae bebe 


oe aU ¥ a 


Aa Cog co ES Oe © 7 
sbrmige. ss Se SHER Seheneicn: 
ib OM ING nT ee a pease, re) ; 


- 7 * : ; ® 
‘ i ee Pes Pet rUr«k res O11 e ee a 
lew 7 = > " = 


ahs, La Foe iiaguae 6 beh Us wr tedecePee@es a A eo 


Aube BerOU) Bune de Hebeuwee Busine? of 162 qebenes 


Be erect + 4 be Tae sary a ee Tk epee a a 


ee” : { $ _= 

ad Gi BonAgLoewelc of. re 

bee Sad We Pee * ay eee : ov : ms 
© eedlatseiaspasc a9 lee Ladeyeetntr etn ny Pind pyr ane e eo ore aS ee 
pee SHELL 2 Tfluexedcpoy Dajte Lobueseupsnas ee r 
, as oniei pan hs penal ah Aahh aly vies sir¥1 aw | AiPeraeer ences Pe: 
25 BHIFSTS" Coens Diese’ 
appt ap aon (PR rd iN rE wdsowa ns tentian ve ao 
Pt ee aenmticse prinsees 

rueboniwe beth aves heed Pi wt er Pieaegeay st 4 Py ip caus ° went *; a 

in seek nee * series qa: piedkawiuse beL. isatyrst ebareqicnig "ye 
fecal - aaa = says +art he A a ri (hb yeusk mare $a pariah ; = 
re, a pisiotediberet ani oe Ney : mY Pet e@ueasu © ° ; 

Ps 

as ci a ae ; : P 

ve ws y- det Oey At ern K sary pee. 2), 1s fi jeer) ‘ed - ei? ee oo = - a 

de = oh r Pai a 

lave sesennrtldpe ting tooo a lee LoMaawores lel he la ae f, 7 
P 3 ee a cone AF Cbs Gent paadeta sae ae 

é ' ‘ 1 
~ ; a : = — a me 
Pat pear wunareiie, ith re Lavaeieus S004 Shite 
7 7 ua a : ¥y hs Le. “oll : 
1s Ces Le. we FEY eo fn 4 a 
Steed & Oi” eit oe 7 : 1 


pO eee reer n reece cecteereereresiesteeteetetesiestenneeiten g00z suew TE 
9] GUILD} 891949xa,| INOd (SAY/49A UOU) SsaldUeUIJ $}e}Q - OT Neaqel 


SOO ee en ee ae SaBeAOA Sd} JUCUIBDUOD SENbIWJOd : GST nesjqeL 
a cate tile eee Coit ta tS suoljenjeAs ja SOUJaqU! SUOIJEDYUS/A : pT nesjqel, 
TR SaUla\x3 
SUOIJEDIJIUDA XN Jo SaseJUBWa|Jed SajIWWOD xne assuodsy : ET NesjqeL 
a a a ciel kak eh aed ae oa a]qeinp JuUdWaddojaAap ap aibaj}e43S : ZT nesajqeL 
ERS ee a Se ee es See Sj1}e|SIBa| JO SBJOA SjIPS4ID : Z Neajqel, 
ras eRe ee ee elie S3| SIUdWOD A) Sa| [eo 
Sasuedap Sa Je SanAdid Sasuadap Sa} aujUa UOSIeJedWOD : T nesjgelL 
[Or irr reir iii irr ier ieee epeues 
Np JudWauUJaANOB np $jejNSa4 ap Sunaqoes xne sduaby,| ap sualq 

1h SCG Pitre ieee an he eh Soulequawa|ddns sjUaWaUBlasuaYy — Jif UOnDeS 
Oy A aiqisseo0e 


Je DAI}eEJUaSSIda4 aNbijqnd uolDUOJ BUN : € BWWeIBOId ap SPAY 


Se demi aii epee hae est a tes ty i hi) ih aqyjenb ap jieAes] ap naijiwi ye 
‘anbiuja,| @ AW4OJUOD ‘BdedIjJa diysuapea] : 7 awwWesboOjd ap sAIOY 


bl Pe ee ee onuo2e uolqesijiqesuodsai jo vasiUJapow 
souleluny Sedunossei sap uoljsed : T awwesHold ap aAIDY 


val ee ee owwesboud ap SaPA}Oe sep JOAINS 
pT ‘'anbibsze4js eINso4 sed SwwWesHO1d ap SazAljOe Sap asAjeuy : I] UOIDaS 


Peis SU GGDE. caiseyptsbod ORE ESS PS STR TEa 
ti Re, cocgltent tee Cae ee ee ater bea temerity 
Bi hd Ne Mit oe a iS san prea Ue ee ESS 
EO Ec PURO cer te rt ar Be ec 
SRR dr tN. cee aE RDN ATE 98 SOE LO fate Pads siteret 


sojaijzeu Sap ajqel 


800Z-Z00Z JUaWAPUdL 9] INS JalaysiuIW Oddey 


89°03"J0S-Sqr MMM //:dy1Y 
: SJUBAINS OSSoIPR.| B “EpeUueD Np OSI], Np [I9sUO_ Np yLIeI9IIIg Np JOUID}U] O}IS o] SuRp 39 
SINJNSQns SeIPsUI Ins JUOUINSOp 99 JoINDOId as ynod UG 


NdSsI 
onsojeyvo Op ON 


8007 “1OSPLL, Np [I9suO_D np uaprsaid 9] Jed agyuasaidas 
‘epeueyd np Joyo np oulay ev] sisafepy es © 


JOSd1], Np [lesuod np juepisolg 
SMOO], OIA 9[QeJOUOY, T 


i OLS: / / v7 


8007-2002 JUeWAepPUSI 9] UNS jalsaqysiulwWW oddey 


epeuey 
np enbijqnd uo duoj ej ap soueby 


he WE ‘ 7 ,, 7 igh aan r 


say yponeHty ai0m 
wo ” oe i. £2 Si ieee s, yas Treat SK, 
‘ As eee 


ht mere 


| a sat Sue tte Rely iceaorym ius upclun 
cae aj eo vai acer: Goreme aiterremn Dieta es 4} Shynge witty 
of UCR! Ways? ee hime ante ty vi fam. = rh ey, Myce ese ree: ) 
; path ucla Hl ‘Wak uy tit dr Itoh Bry hci ve i ek eer Ra 
ital a2 rent €e: alae us aT, te ( Tir: Flare he nis ae ee Seay? bia Fit poe 
ipa : ¥ ‘ 
e. Gerais aie Ar Erie 6 its: <7 SERS (re Peace ne 
ne in ft eke * POR RM ase or) Gad Sear ert IHG HL 
ror ge cana CRS SATE. OS) 2 Rt Ig aR 8g atin mo 
. ‘ we a! ¢ hee : es 
ar : | eure “hick: ipation air | adi aie Cay 9 ey hor ab 7 ii pea tHE 


Nhu ity P i ; 


fase ; : 
| Rete ea) Cutie gia ante HH Fe Co WtRarig Fade) anh 


rather ig Paden ae bafta ANE AOD Bey, 14 Binge 


erie Pyrenees: Sense Fey bcd ns sant VR REESE 
Ver = Wil Se tei aiipae: Lins Vee PE CATA? © fi 208 fede Os epic 


ea coe a Esa gk bib iar seqnn Gtr, £49 80:40 0w: 


ah 
tbs ; a jf mn Biviey ’ fa t 
1 1; Mie es, hat aS <i) wri nn a achat La it 4 14 iss 


‘i ; Selayeantinntg, ligne oneaaru om ay Lads ad iting JA vii¥ ane , ee os 
sn - 4 Micky a Sp ete. P Lr a 
: el peo See uUCR ae’: Aas? seacn PRR) Pde TTR 1th ow 

eRe ey ae tae RNS Fa ad Th CONVEY DPT | 


ie ee ater ne pies aa Ks © ru Gist 
ee pape (8 re hie PME TEA 


uratigns: TRS erste ee ee: matey HN (ae Ve Mckee 
ATG sek Dien Aig teg a CIR ist Aide i? Meaney cal diastole te 


a gta a mike ni Bivwat 
x a 7 ad Caan : 
Rustiaeseih ani as Penny arms hsp Wi id Ea 

- i) a Bupa Pa Ps haere Rh Ags pom ap 
; Pe hy TP IE hE eS EIN wee 
Pi Paya Antal « Shey me. ; en: ot nve 2 
tS Rin" oa Vall na fe , 


% 


oe & 


Ay ne aes Ses pn 


u _ 


a ave me be, ; a 
; wee ae 6S tle dl 
i So ee ee | ee eee ae, 
%) 10 tas is : ., - “ 
mee Le rere Pe Se eh btne te Dyce Wye 


ap ech tf tars (Sbpeis 4: Cre aN briana A da WS u 


cays a ‘ hOveitne re Sate ays or] DMN HS t PRATT days Pai Tm | Sie Vas, Ge 


ages sanbx mC SORE. any Sh Seer RewI TT tal Roi ye es 


e =e 7 
yee . i Ps Baier wr teem aa a si Fi 
as 
he al “ay igeaice. 
ee Gigi rit 65 iff)». sate Aitien Me Vahagis sy , 
ery Bis meat Oia tees + Ri minties ian “Tf afresh sins anes “ety , 


ve ae meee} Sk ee 
es Sat MAMA PPE zea? (oa @IOL« 
AM eNen ha ic “esi RAIDER ER A Lis OF 


VA! 
fe 
Abi 
| 
. 
- 
| 
i 
¢ 
Pos 
Atal 


A. 


a NS Geyse 
- ’ jy: 
ae? My 
cf 
Ls ‘ ae? 
geet nm 


Mair Wont ei ii! 


on ¥4 


~— vi wa 


SYO VIN OurwUY ‘eMeng¢ ‘1aUNeT] apeueldsq 7 
epeueD Np JOSaI | NP [l9suOD Np ILIe}IINIE 
$}P][NS9I So] INS daxe UONSEd eR] ap UONIAIIG 


: JUBAINS assaipE,] B SUOTSAND sas NO Sa.iteJUIUWOD Sas Jassaipe ned UO 


‘sasuadap 

sop 198png ne syyejad s}USUINIOp sa.gne Sap jo JUSWEpUaI 9] ANS sjatigysturur syioddey sap ayuR}suoS 
uonesorawe oun Joimsse inod ayueOduT so s1n9}d9] Sap UONIVO.NI BT “SUaIPeURS XNe Jo JUSW9]Ieg 
ne onbrunwiwod JI, Nb UONLULOJUT, | ASS9d SUBS JOIOI[IUI B ISPSUd }S9,8 EPeURD Np JUIWIAWIAANOS O77 


"SADINOSSAI $3] 
19 JUSWOpUAL 9] AMS d][OUUONIPpe UONeUOJUT,| Op JFUoUUaTUOD INb syusUTIEd JUatWApUaL oJ INS sjoligystuTW 
syoddey sa] SIOA SuaT] sap ay1odwI09 HppunD np jJuauapuas aT WOdde1 np anbiuo.nda]9 UOISIOA 

eT ‘SOWISTURSIO Sop 19 SdI9ISTUTUT Sap JUdEPUAI 9] Ins syloddei sap sjuR]]Ies sey Sap JUatUaTed9 ajuasoud 
A U0 {JUSWIOUIOANOS Np s]quiasua,| INod sajjaer sasuadap sap Jeqo]s ndsode un puasdwiod ja JuaWapuaL 
9] Ins sjatiaysturtu swioddey [6 So] Inod in9}daIIpP JUSUINIOP AP OS EYOT-LOOT VPPUYD Np Juauapuad 

IT Woddei 9] ‘(SaTLJUSWOUWIOANOS SaILJJe JO S9TLUONRUIOIUT SITRPJe “SayeIOOS saileyye ‘sanbrwuouosg 
sorlejye) sasuadap ap sinajoas spuess aenb ap UOTOUOJ Ud JINJON.NY “JOUIIUT ISsoupe SWIQUI 

R] B OUST] Ud a[qruodsip ysa INb ‘eQQZ-ZLO0T UPLUDD Np juawuwapua. aT JNsuod JUaAnad uoVeU anb jury 
Ud EPRULD NP JUSWIAPUDI Nv [LIOP9J JUSWAUIAANOS Np UONNQLAUOS e] ap a9]]IeI9p ayejUstuauaanosued 
ONA oun I1U9}GO JATNIA Inb simaqdaq] Sa] “ASe* FUSS /a1d-389/WI IS TOS-Sqr MAA /-THY 

: QULAINS OSSoIpR,| B PPLULD NP JOSATL NP [I9sUOD Np JLIRIQIOIS NP JOUId}U] ayIS 9] INs ayqruodsip 

1so ‘suonestuesio sanne,p dnooneag ap xnao anb tsure ‘yuauIEpudL d] Ans JaLaysturw yoddey yuasaid a7] 


‘sasuidde syuauausiasua 

sop aynosip A uo nb dosed ya xnenseduut ja syueqoid UONeWOJUT Pp s}USUUg]9, Pp PAv}9 Isa A QUe]DOpP 
yuouapual a] anb sored aiqiinbs ya afqipeso sa Woddez og] ‘nar] JOTWIEp U_ “Sa[PJUSWAWIIANOS WOU ja 
SO[RIUSUIIUIOANOS SUOTRSTULSIO S2IINV P IBAL UONLIDOSSE Ud SasT[R9I SJeI[NSEI Sap aydwioo Juawaesa pual 
A ug ‘sorqnd spuoy sap asnaimosi uoysas oun,p uasow ne 1dwosse ke uo,| anb a0 JaquoU nod s}ye}[Nsad 
SQ] 19 SAOINOSSAI SI] AUS SPI[OS UAT] UN JUAsst[qeya JUOWEpuUal 9] INS sadROyJe soddes saT “UONesTULSIO | 
ap JUSWIapUdaI 9] INS aouaprour aun yuo Inb xnediouud syep sap je sanbsti sap aynosip uo] 39 

(soouodde sajyuourzied suoneoripour say onbiydxa uo) snagid sjeynser xne ja sueyd xne gijal jsa UaWApUaI 
3] ‘soquasaid yuos A syeyNsar sap UOTUAGO | INod J9AQIAI B SIJap 39 sanbsu xnedioutid say ‘a}xayuod ua 

Siu yso A JUSWAPUAL aT “UUAIPLULD 9491908 LJ 19 SUAIPeUe, So] INod sa]qeinp sasvjuRAL sa] — sanbisgyeys 
s1e][NSaI Sa] sApuTaye Inod stjdwosse sauSoid sop JUSMMA] eS sTeUT “sasT]eas 939 UO INb sjuR.Xe 

SOP 19 SITAR Sap JUAMIATNAS UOU Npual aydwod uN JUSTE] Ud S]RI]NS9I $9] INS JUDDIB,| JUaVeEu s[] “snAgud 
s]B]]NS9I S9] 19 Sao sas ‘suezd sas sav yoddes ua UONRsTURSIO oUN_p JUatMapual Np guqiinbe Ja ayqey 
‘JUdIDYOS ‘SIOUOD NpUdI 9}dWOS UN JUASSIUINO} JUUIAPUL J INS sadRdyJo syodde sap ‘sadioutd sao uojag 


‘sorjgnd syioddes ap azaneur ua saapueumUodal sajjanqoe sonbryeid say suep JaALosul,s Ja sodde. 
sop uoneiedaid ey nod jamdaouos yuauapuoy aj jos sadiound sap ‘(Ase-elj-NNEPINs /Opns /ROHOT 
[007 /tUM-1dp 2553 JOS-Sqr MMM//-dYy eB aqiuodsip gggz-LO0T sasuadap sap Jaspng 

np uoyvdvdasd ap apind aj suep sgououa) yuaWapIeg ne syoddes ap uoNeUasgid ey Inod epeueD np 
yuoWIOUIDANOS np sadtouud say seidep syioddes smoayj 1oaredaid & SAVAUT JUOS SSWISTURSIO JO SAIQ]STUIW SIT 


‘JUIWIOUWIOANOS Ne S}LI[NSAI SA] INS daxe UOTSAad ev] ap 19 UONRST]IQesuodsal Be] ap INDd 
Nv JUOS S|] “SUSIPeURD xNe Jd JUATMATIVg NL s}e][Nsai sap Npuar adwod ap 19 UONENTRAY_p “aouR]]Iaamns 
ap ‘uonRoryrueyd ap a[oA0 np 9]9 JAUIaTa UN JUAN SUOS JUAWApPUAL dg] IMs sjataisturw syoddey sa] 


sodosd-juvap 


80-L00Z OP JUdMOpUaT J] ANS Sjatigjsturul syroddey 


€-10L£9-099-0-8L6 NaSI 
8007-96/P-TE L = oRsoyeies ep “ON 


eo'os suoneoryqndyy:dyqy : 3auI2,UT 

((-"Z 39 BpeurD) /CLL-C9S-008-1 NO 6LLS-PS6-€19 : Inatdoogjay 
(N-"_ 12 epeued) €h6L-$€9-008-] : Teula|Nes sepueUIUOD 
$66S-176-€19 : euoydayay. 


£SO VIX (OHe1U0) eaenog 
BpeULD XNLIUSUMISUICANOS S2d1A Jag 19 soqnd xneaely 


1odep ap sad1Alag Je suOnIpY sep 
sgidne aisod ey red no [eso] aiteIgl] AOA Zayo ayaa UW 


"89°08 "JOS-SQY MMM : JJUBAINS asSeIpe_] B LOS NP gang ais a] Ins a]qruodsip 3sa ySUINDOp a5 
‘apUeLUlep INs s]njNsqns seIpsul Us a[qruodsIp Isa yUaUINDOp aD 


"$00Z “XNEJUSUISUIOANOS S2d1AJOg 19 soljqnd xneaeiy sap ansiurypy 
aj Jed agjuassidai “epeued np Joyo np cutey ze] aisaleyy eso 


‘soyqnd spuoj sap uonses Be] ap 12 uoNe Daye | ap ajquiduros 
JUSUINP 1S2 JUSWISUISANOS a] anb Joinsse_s eB yUsWa[Ieg 3] Wepre “jUsWepuer J] Ins sjeLioqsturt syzoddei say 12 soyqnd saidwio>D 
S2] o1Ins vy] Jed Jajnofe.s yUsUUAIA sjanbxne ‘S]USUINDOP S2_p “SedINOssel Sap UONeIIaye_P aeeul Us sayLIOLId sas ap 12 3e1q,] 2p 
ayjenuue eivjespnq voneoyiueld ev] ap jaYes 3] WOs ‘seouRUL{ Sop aNSTUIUI Np Jespngq 2] anb auleul ap ‘sasuadeap sap 198png 27 


‘2quUOp a2uue ouN_p 
simod ne sgyqnd 2139 yUeAnad sesusdgp sap saiejueuz|ddns sjospng xneap ap snjd ‘saperogds saourisuosMd ap nea Uq 
‘(212 “D “d “y) enbneqeydye am12] aun sed 9s1i919e1e9 Ise sesuedep sap ameuaugiddns 1a8png enbeyD ‘seul ingep ne jeu 
WUSUINIOP UN j2 2IQUISAOU JNgep Ne jUeuINdOp Jorueld uN jos ‘souue Ied sio} xnop gsodap jUaMIaT[aniiqey se sesuadep 

Sap enejueulgjddns jaspng a] ‘sesuedsp ap surjd ses uoneoydde ua amjeu assind jusureuseAnos aj anb uye sajdope 

WOp JUeWe]IVg 2] enb syip3zio ap 10] ap siefoid sa] suep ainjour eB sauTUIOs say 12 (s}IpeId) Jesuadep ep suonestio ne s2] 
2ou0u2 sesuadep sep eiejueusjddns 1eSpng 2] “s7ipai2 ap 10T | JUaUID}OAlIp 24v}2 sasuedap sap aseyuaulayddns jaSpng a] 


“sanbyqnd saaunuyf sap uoijsas Dp] Ans 10T e{ 2p {J 12 {| ‘J sexeuue xnv sousisep uos mb je satejuauapied sipeio sep 

jwepuedgp nb sauistuesio sap 12 S2121SIUIL sap s2jqesuodsal salSIUIUE sap WOU Nv IOSOI] Np [lesuoD np qeprssid 

3] Jed suulojne Us WWeWZ]Ieg Nv sosodep 1WOs “sgaa4oe DIg1NUeUY equUe sI9IUIap e] Ins yUaj10d mb ‘juawepual 

3 Ins syioddes sop qqy Ine] suep ssenbipul jos ib jueulepual ap aieteUl Ua sanagid sa}uaiIe sap UONSUO] Ue 
SUISIUESIO 12 2ie}sIuIU enbey ep suoresijees sop aiduios Juapual (YAY) JUewepuad J] IMs sjatisystur sysoddes sa] (7 


“JUsWs[Sey Np (/)[g eydeisesed nv JUSUISULIOJUOD S2UNUIUIOD Sap aIqUIeYD P| 
@ roddei aiej ainsus yuaaned nb soy1wi09 xne 1oAuel Inod ‘sew [¢ 2] prei snjd ne sesodep yuourayjaniqey 
JOs syusuINndop s3Q ‘sanbygqnd sazupulf sap u01jsas DI ANS 10T ®| 2p [J 12 |] “] Saxouue xne sguBisap qos mb 1a 
Saiiejueuisjied simp2id sap juspuedap Inb soulstueSIO sap 12 SoJg}STUTU Sap sefqesuodsal Sai}SIUIW sap WOU ne IOSSIT 
Np [lesuo_ np iwepiseid 2] Jed jusWeIeg Ne sesodep 1UOs s|]J ‘seuUeISOId sap s1aU S1N0d say 12 ‘sUOTINGLNUOD 12 
SUOIUsAgNs szj ‘suOTesTIqoulUNT_p sjefoid spuvIs so] ‘SoUTeUINY S20INOSSaI Ua SUTOSAQ S2] INS S29QUUOP Sap JUeUIaTes9 
WSUUSIUOD G gy Se] SexsUUOD S2dINOSs2I US SUIOSEG XNB SUAT] Sep JUeNOUT ‘snagid sye1nsel J2 suUTeIB0Id ap 
suaAnoe ‘snbissjens 121[nsei Jed “29 12 ‘uoTestueZIO 2uN_p soyIoLd seyedroutid seq Ins ‘sue sion ap apouied aun 
inod ‘sgjjieisp snjd s}usuleusiesual sap yuajuesoid syioddei saz “(1e19,_p sg1g100s sep uondeoxa | eB) austuesI0 

12 aJ21sturm anbeyo sed sijqeie sesuadap ap suvjd sap 1u0s (gq gy) sayio1id say 3a sued say ins sjsoddea saq (| 


: SJUSUINIOP XNIP Ue ISIAIP 1S2 aJeJSTUTW Np sesusdap ap ue[g —][]] weg 


“JUPAR NO SIPUI J3] 3] JUeUIQUe][NUMIS sagsodep 1UOs sasuedep 

Sop lespng Np I] 32 | semieg soy ‘sesuedap ap suvjd ses uoneoydde ua a1jj0uI essind yueweuIeANos 2] enb uye 1ajdope 
Op Wesuls{Ieg 2] anb sjipeio ap 10] ep sief[oid say] suep sin[OUl B SeUIWUOS Sa] 32 (S}IP2I9) Iesuadep ep suONesLO Ne Sz] 
sououe sesucdap sap jediouud 1aspng 2] “siipa42 ap 107 ke] JUsuIE]eIIp 2Aei2 sesuedap sep jediouuid jospng — ]] eIeg 


‘sasuedep sap jediouuid 1aspng np 
SjUeuIz|2 xnediouuid s2j 2uins2l 12 s2[elapey sesuedap sap ndiede un ajuUeseid yUsUISUI9AN0S np sasusdap ap uR[g — | WA1eg 


: Seiuied si03] a110dUI09 “IOs2i_ Np [lesuo_D np iuepiseid 2] Jed ssuNUIWIOS sep aIquIeyD 

®] @ gsodeap isa inb ‘sesuedap sap 1espng sa] “WueweIeg ne gsodap siipeid ap 10] ep jefoid un.p usAOU ne JUSUAT[eIOyJO 
Segueseid 1UOs SUOIIESLIOINE_p sapueUap s2_ ‘soyqnd spuoj sap uONeIDeye_] Inod JusulepIeg ne seopueulep Jesuedep ep 
suonesiioine sap indde_j e uoIjeuLIOsUI,| 2}Ueseid inb ‘sesuedap sep 1e3png UoOs 1] qeI9 JUSUIOUIOANOS J] ‘squUe anbeyD 


Sollejaspng s}uswINdOp Sa] 


BDeUE’ ) 


800d SIEW | € 9| 
JUPUIWJ8}] 8S Bpolad ke JNO 


JUsWAPUa 9] INS Woddey 


epeuedy np 
anbijqnd uoljouoj ej ap aouaby 


3 2Cl. La Gli & 


FA 


So a cd 4 CY] 


rs 


q . 
EVOL Felis 


eRe 


yea 


Canada Revenue Agency 


Performance Report 


For the period ending 
March 31, 2008 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March |. 


Part [11— Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and I of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2008. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa (Ontario) KIA OSS 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-4/10-2008 
ISBN 978-0-660-63702-0 


Departmental Performance Reports 2007-08 


Foreword 


Departmental Performance Reports are a key component in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and Canadians. They are at the heart of 
accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles (provided in the Guide to the Preparation of the 2007-08 
Estimates available at (http://www.tbs-sct.gc.ca/dpr-rmr/2007-2008/guide/guide00-eng.asp). 
These principles form the conceptual foundation upon which the reports are prepared and they 
are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities and 
expected results. It focuses on results by reporting not only the activities and outputs achieved, 
but also the progress made towards achieving strategic outcomes - the enduring benefits for 
Canadians and Canadian society. It sets performance in context, presenting the key risks and 
challenges faced in the pursuit of results, and associates performance with plans and expected 
results (explaining any relevant changes), and discusses the key risks and challenges that affected 
organizational performance. An effective performance report has strong linkages between 
resources and results to show what was achieved through the sound stewardship of public funds. 
It also reports on results realised in partnership with other governmental and non-governmental 
organisations. Finally, the report is credible and balanced because it uses objective, evidenced- 
based information to substantiate the performance reported and discusses lessons learned. 


This Departmental Performance Report, along with those of many other organizations, 1s 
available at the Treasury Board of Canada Secretariat Internet site: http://www.tbs-sct.gc.ca/est- 
pre/estime.asp. Readers seeking a high-level, whole of government overview of the federal 
government’s contribution to Canada’s performance as a nation should refer to Canada’s 
Performance 2007-08, available online at the same Internet address. Structured around four 
broad spending areas (Economic Affairs, Social Affairs, International Affairs and Government 
Affairs), Canada’s Performance 2007-08 serves as a guide to the 91 Departmental Performance 
Reports and includes a whole of government view of actual spending as well as selected 
highlights from departmental and agency performance reports. The electronic version of 
Canada’s Performance links to the Departmental Performance Reports, which contain additional 
- information on performance and resources. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that Departmental Performance Reports 
and other Estimates documents are enhanced over time. 


Comments or questions can be directed to: 


Parliamentary Reporting and Accountability Division 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
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Canada Revenue Agency 


Performance Report 


For the period ending 
March 31, 2008 


on On) lack rer 


The Honourable Jean-Pierre Blackburn, P.C., M.P. 
Minister of National Revenue 


The content of this performance report is taken from the Canada Revenue Agency’s Annual Report to Parliament 
2007-2008. The Minister of National Revenue tables the CRA’s Annual Report in Parliament pursuant to the 
requirements of the Canada Revenue Agency Act. The Performance Report and the CRA‘s Annual Report contain 
comprehensive performance information and the opinion of the Auditor General of Canada on the CRA’s financial 
statements. For more information on the CRA’s Annual Report, visit the CRA’s Web site at: www.cra.gc.ca, or write to: 
Director, Planning and Annual Reporting Division, Corporate Planning, Governance and Measurement Directorate, 
Corporate Strategies and Business Development Branch, Canada Revenue Agency, Connaught Building 

555 MacKenzie Avenue, Ottawa ON K1A OL5, Canada. 
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Canada Revenue Agency 


ncy Overview 


1.1 Message from the Minister 


The Canada Revenue Agency (CRA) touches the lives of every 
Canadian, not only by collecting taxes, but by administering benefit 
programs on behalf of federal, provincial, and territorial governments. 
We are the single largest funding source for government programs and 
services. Our performance as an organization is key to maintaining the 
high levels of confidence in the government, its programs and services, 
and ensures that individuals and businesses are able to meet their 
obligations. 


As a demonstration of our commitment to service and accountability, 
in 2007-2008 the CRA introduced the Taxpayer Bill of Rights, a 
service complaints process, and Canada’s first Taxpayers’ Ombudsman 
has been appointed to respond to service concerns from the public. 
These steps will help maintain the high level of confidence that Canadians have in the CRA. 


We made progress in actioning commitments to reduce the compliance burden for small and 
medium sized business, as identified in the Report of the Canada Revenue Agency’ Task Force 
on Small Business Issues, published in April 2007. The CRA is committed to implementing all of 
the initiatives identified in this report and sustaining the focus on burden reduction in the years 

to come. 


As Minister of National Revenue, I am proud of what we have accomplished over the past year to 
improve the social and economic well-being of Canadians, and I am confident that we will 
continue with our high level of service, accountability, and compliance in order to protect 
Canada’s revenue base. 


It is my privilege and honour to table the Departmental Performance Report 2007-2008 for the 
Canada Revenue Agency. 


on (Ric 1 Een 


The Honourable Jean-Pierre Blackburn, P.C., M.P. 
Minister of National Revenue 
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1.2 Message from the Commissioner 


The Canada Revenue Agency (CRA) is a national organization that has 
extensive contact with Canadian citizens and businesses. In 2007-2008, 
we continued to take full advantage of our legislative flexibility in 
order to deliver efficient programs and services and pursue partnership 
opportunities that result in overall savings to the public purse. 


As Commissioner and Chief Executive Officer, I am accountable to the 
Minister of National Revenue for all program matters, and to our Board 
of Management for administrative matters. | am proud to report that we 
have once again demonstrated our capacity to achieve meaningful and 
measurable results for Canadians. 


We finalized implementation of the Corporate Tax Administration for 
Ontario initiative, which will lead to a simpler and more efficient corporate tax system for 
businesses. We also continued to make progress in actioning commitments to reduce the 
compliance burden for small and medium sized business, as identified in the Report of the Canada 
Revenue Agency’ Task Force on Small Business Issues, published in April 2007. 


We maintained our focus on areas that have high rates of non-compliance, such as the 
underground economy, aggressive tax planning, and Goods and Services Tax/Harmonized Sales 
Tax (GST/HST). We have increased our audit work to counter aggressive tax planning and we 
conducted several specific pilot projects aimed at uncovering GST/HST fraud. In addition to the 
steps we are taking in the area of compliance, we are also improving service to make it simpler and 
easier for individuals and businesses to meet their tax obligations. In 2007-2008, we improved our 
electronic service offerings that allow us to more effectively deliver services, increase overall 
accessibility of tax information and provide more options for Canadians to interact with us. 


In May of 2007, we introduced our new formalized service complaints resolution process that will 
provide individuals, businesses and benefit recipients an additional level’of confidence in the way 
we handle service-related complaints. Concurrently, our Minister announced the new Taxpayer 
Bill of Rights and the creation of the Taxpayers’ Ombudsman. We remain committed to providing 
taxpayers the means by which they can be heard and have their issues resolved. Our new service 
complaints resolution process will strengthen our ability to respond to service-related issues. 


Our reputation as a world class tax administration is well earned and we are proud of our 
accomplishments over the past year. As we move forward, I remain confident in the dedication, 
knowledge and professionalism of our employees to deliver quality results that matter to 
Canadians. 


Nelle toot > 


William V. Baker 
Commissioner and Chief Executive Officer 
Canada Revenue Agency 
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1.3 Management’s Representation Statement 


I submit for tabling in Parliament, the 2007-2008 Departmental Performance Report for 
the Canada Revenue Agency. 


This document has been prepared based on the reporting principles contained in the Guide 
for the Preparation of Part III of the 2007—2008 Estimates: Reports on Plans and 
Priorities and Departmental Performance Reports 


¢ It adheres to the specific reporting requirements outlined in the Treasury Board 
Secretariat guidance; 


¢ Itis based on the Agency’s approved Strategic Outcome(s) and Program 
Activity Architecture that were approved by the Treasury Board; 


¢ It presents consistent, comprehensive, balanced and reliable information; 


¢ It provides a basis of accountability for the results achieved with the resources 
and authorities entrusted to it; and 


¢ It reports finances based on approved numbers from the Estimates and the 
Public Accounts of Canada. 


Nelle tte > 


William V. Baker 
Commissioner and Chief Executive Officer 
Canada Revenue Agency 


December 1, 2008 
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1.4 Rating our Results : 
The CRA’s mission is mirrored in its two tax strategic outcomes: 
¢ Taxpayers meet their obligations and Canada’s revenue base is protected; and 


¢ Eligible families and individuals receive timely and correct benefit payments. 


This Performance Report assesses the extent to which we achieved these outcomes during 
the 2007-2008 fiscal year. On balance, our results show that we met both our strategic 
outcomes. 


As the principal tax administrator for the Government of Canada, our primary 
responsibility is to protect Canada’s revenue base. In 2007-2008, we collected almost 
$372 billion on behalf of the Government of Canada, the provinces (except Quebec), the 
territories, and certain First Nations governments. 


Our Tax Services strategic outcome measures gauge taxpayers’ behaviour in meeting their 
tax obligations. In 2007-2008, the majority of Canadian individuals, businesses, and 
employers continued to meet their filing obligations. The percentage of taxable 
incorporated businesses that filed on time, however, continued its slight downward 
decline from 86.4% to 85.8%. We cannot provide filing compliance information on GST/ 
HST returns at this time as comprehensive data from our GST/HST systems is not 
available. 


Our remittance compliance measures reflect the degree to which taxpayers paid all taxes 
owed on or prior to their payment deadline. Remittance compliance by individuals 
continued to be high, while the number of employers who forwarded at-source deductions 
improved by over a percentage point from last year to 89.2%, reversing the slight 
downward trend of the past few years in this segment. Timely remittance compliance by 
corporations, however, continues to need improvement. 


Macro-indicators related to reporting compliance indicate that, on the whole, income 
reported to the CRA tracks favourably against external and internal benchmarks, 
contributing to our assessment that the majority of taxpayers report complete and accurate 
information on their tax returns. 


Our Tax Services strategic outcome measures, along with our overall positive 
performance against our expected results, lend support to our assessment that we 
promoted compliance with taxpayer obligations and that Canada’s revenue base was 
protected. | 


In addition to our role as tax administrator, we are the delivery agent for various 
income-based benefits, credits, and other services that contribute directly to the economic 
and social well-being of Canadians. In 2007-2008, we issued 99.99% of these payments 
on time. We also leveraged our infrastructure to administer additional benefits, one-time 
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payment programs, and other services on behalf of provinces, territories, and other federal 
departments. The results we achieved in 2007-2008 allow us to conclude that we met our 
benefit strategic outcome — namely, that eligible families and individuals receive timely 
and correct benefit payments. 


The CRA is empowered with a unique governance regime that designates distinct 
responsibilities and accountabilities to our Minister, Board of Management, and 
Commissioner. In 2007-2008, the Treasury Board of Canada Secretariat’s (TBS) 
assessment of the CRA’s management performance (by means of their Management 
Accountability Framework) produced positive results. To complement the TBS 
framework and to support the Board in its oversight responsibilities, the Board of 
Management Oversight Framework was developed in 2007-2008 and the results were 
positive. The results of these two assessments provide Canadians with the assurance that 
management excellence is being achieved in the CRA. 


Our rating approach 


We use qualitative and quantitative indicators to determine the results we achieved in 
terms of our strategic outcomes and expected results. Survey results, statistical sampling, 
and operational data support our assessments. 


We also rate our strategic results and those of our program activities in terms of whether 
the targets identified in our Corporate Business Plan 2007-2008 to 2009-2010 were met, 
mostly met, or not met. The “Results Rating” table below defines these terms. 


Results Ratings 


Rating Results 

Met Our results met or exceeded our expectations. is 

Mostly met While the results met most of our expectations, some gaps exist. 

Not met Significant gaps exist in results and most or key expectations were not met. 


In conjunction with the performance results ratings, we also assign each indicator a data 
quality rating. For additional information on our Data Quality Ratings, see Section IV: 
Other Items of Interest. 


Canada Revenue Agency 


1.4.1 Our Program Activity Architecture 


The Program Activity Architecture depicted below, identifies our program activities (PAs) 
and demonstrates how they link to our strategic outcomes. This framework is based on the 
Management, Resources and Results Structure established by the Treasury Board of 
Canada Secretariat on April 1, 2005. 


Program activities are groups of related activities that are designed and managed to meet a 
specific public need, and that are often treated as a budgetary unit. Each program activity 
is articulated to reflect how we allocate and manage our resources in order to achieve 
intended results. 


Government of Canada Strategic Outcomes 


Income security and employment 
for Canadians 


Federal Organizations that 
support all departments and agencies 


Canada Revenue Agency Strategic Outcomes 


Benefit Programs 


Eligible families and individuals receive 
timely and correct benefit payments 


Tax Services 


Taxpayers meet their obligations and 
Canada’s revenue base is protected 


Program Activities 
Meeting our Expected Results, thereby achieving our Strategic Outcomes 


PAI PA2 PA3 PA4 PA5 PA6 
Client Assessment of Filing and Reporting Appeals Benefit 
Assistance Returns and Remittance Compliance Programs 
Payment Compliance 
Processing 
Expected Results Expected Results Expected Results Expected Results Expected Results Expected Results 
Taxpayers, Assessment Tax debt and Reporting Taxpayers Benefit 
businesses and and payment non-tax debt are non-compliance receive an recipients 
registrants processing resolved ona is detected impartial and receive timely, 
receive are timely timely basis and addressed timely review accurate, and 
timely, and accurate and are within of contested accessible 
accurate, targeted levels decisions information 
and Bes 
accessible Eligibility 
information determination 


and payment 


Reporting Reporting processing are 
non-compliance non-compliance timely and 
is detected is detected accurate 
and addressed and addressed 
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1.5 Summary Information 
1.5.1 Agency Mandate 


The Canada Revenue Agency (CRA) has the mandate to administer tax, benefit and other 
programs on behalf of the Government of Canada and provincial, territorial and First 
Nations governments. 


Parliament created the CRA so we could meet the mandate by: 
* providing better service to Canadians; 
* offering more efficient and more effective delivery of government programs; and 


¢ fostering closer relationships with provinces and other levels of government for which 
the CRA delivers programs, and providing better accountability. 


The CRA’s mandate reflects the broad role that the Agency plays in the lives of 
Canadians. The CRA contributes to two of the Government of Canada’s Strategic 
Outcomes: Federal organizations that support all Government of Canada outcomes and 
Income Security and Employment for Canadians. 


1.5.2 Financial Resources 


2007-2008 | 

| (thousands of dollars) 

| Planned Total Actual 

| Spending Authorities Spending 

Strategic Outcome: Taxpayers meet their obligations and Canada’s revenue base is protected 
Client Assistance (PA1) 296,711 1,007,143 985,885 

| Assessment of Returns and Payment Processing (PA2) 839,892 911,122 $71,315 
Filing and Remittance Compliance (PA3) 662,292 713,143 695,321 

| Reporting Compliance (PA4) LS195,958 1,380,228 1,333,748 
Appeals (PAS) 149,545 163,387 156,127 


Strategic Outcome: Eligible families and individuals receive timely and correct benefit payments 


| Benefit Programs (PA6) 


SSS niT9 


Total Spending! 


3,480,177 


385,140 


380,563 


4 


4,560,163 


4,422,959 | 


Corporate Services planned spending, total authorities, and actual spending have been attributed to the six program 


activities under the two strategic outcomes. 


1.5.3 Human Resources 


2007-2008 
Full Time Equivalents (FTE) - Planned Actual! Difference 
38,756 38,356 400 


Full-time equivalent (FTE) totals by program activity can be found at the end of the performance discussion for each PA 


section. 


Canada Revenue Agency 


The “Agency Priorities” table identifies the strategic objectives of the CRA. These 
objectives are discussed in the section 1.5.6 on page 17 entitled “Summary of Agency 
Performance”. Additional details concerning sub-activity achievements related to these 
strategic objectives are provided in Section II: Analysis of Program Activities by Strategic 
Outcome, beginning on page 35. 


1.5.4 Agency Priorities 


: Bh 
Name | Type | Performance Status 

1. Enhance service delivery for Canadians Ongoing | Successfully Met 

2. Address specific compliance challenges Ongoing Successfully Met 


= i $n 


‘ - a ae . LOWY oly ear star RAP pager par Me 
3. Enhance trust in Canada’s tax administration by Previously committed to | Successfully Met 


formalizing the process for resolving service-related 


7 
~+- ee = eS 


complaints | 
vets? 4 ae 
4. Ensure timely benefit payments Ongoing | Successfully Met 
4 | 3 

5. Ensure accurate benefit payments and strengthening Ongoing Successfully Met 

compliance 
6. Ensure that the CRA is a key service provider Ongoing Successfully Met 

ats es 2 ee fll Bil es 
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1.5.5 Program Activities by Strategic Outcome 


2007-2008 


Contributes to 
Program Performance Planned Actual the following 
Activities Expected Results Status Spending Spending 


priority 
Strategic Outcome: Taxpayers meet their obligations and Canada’s revenue base is protected Lg SCNT 


PAI (Taxpayer Taxpayers, businesses, and | Successfully Enhance service 

and business registrants receive timely, Met delivery for 

assistance) accurate, and accessible Canadians 
information 296,711 989,885 

PA2 Assessment and payment Successfully Enhance service 

(Assessment of processing are timely and Met delivery for 

Returns and accurate 839,892 871,315 Canadians 


Jayme 

ikaw ) Reporting non-compliance | Successfully Enhance service 
is detected and addressed Met delivery for 

Canadians 

PA3 (Accounts Tax and non-tax debt are Successfully Address specific 

Receivables and | resolved on a timely basis Met compliance 

Returns and are within targeted challenges 

Compliance) levels 662,292 695,321 


PA4 (Reporting Reporting non-compliance -| Successfully Address specific 


Compliance) is detected and addressed Met ~ | compliance 
: 1,195,958 1,333,748 | challenges 
ts ane ae 
PA 5 (Appeals) Taxpayers receive an Successfully Enhance trust in 
impartial and timely Met Canada’s tax 
review of contested administration 
decisions by formalizing 
the process for 
resolving 
service—telated 
149.545 156,127 | complaints 


Strategic Outcome: Eligible Families and Individuals receive timely and correct benefit payments _ ee 


Ensure timely 


PA6 (Benefit Benefit recipients receive Successfully 
Programs) timely, accurate, and ‘| Met benefit 
accessible information payments 
PA6 (Benefit Eligibility determination Successfully Ensure accurate 
Programs) and payment processing Met benefit 
are timely and accurate payments and 
strengthening 
3303/79 : compliance 
PA6 (Benefit Provinces, territories, and Successfully Ensure that the 
Programs) other government Met CRA is a key 
departments rely on the ; service provider 


CRA as a key service 
provider 
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1.5.6 Summary of Agency Performance 


Overall Performance: Tax Services Strategic Outcome 


Taxpayers meet their obligations and Canada’s revenue base is protected 


Virtually all public goods and services that enhance the quality of life of Canadians are 
funded by taxes. As Canada’s principal tax administrator, the CRA plays a pivotal role in 
ensuring that Canada’s revenue base is protected. 


Canada’s tax system is based on voluntary compliance and self-assessment, which, we 
believe, is the most cost-effective way to administer taxes. Taxpayers are expected to 
determine their own liability under the law and then pay the correct amount of tax, without 
our intervention. This means that taxpayers are required to do the following: 

* register as required under the law (for example, for the GST); 

¢ file returns on time; 

* report complete and accurate information to determine tax liability; and 


¢ pay all amounts when due. 
Non-compliance is the failure, for whatever reason, to meet any of these requirements. 


People find it easier to participate in Canada’s tax regime when the system is accessible, 
service is timely, and tax information is accurate. In turn, this promotes voluntary 
compliance and helps prevent compliant taxpayers from slipping into unintentional 
non-compliance. Our service improvement initiatives are intended to enable Canadians to 
self-assess and file their tax returns easily. 


Priority in our Corporate Business Plan 2007-2008 to 2009-2010: Enhance service 
delivery for Canadians. 


Achievement: In 2007-2008, we delivered the following: 
* additional electronic self-service options, plus new services on our Web channel; and 


* ameasurement framework to assess our progress toward the reduction in the 


compliance burden for small businesses. 


Over the past fiscal year, the CRA continued its focus on non-compliance that threatens to 
erode Canada’s revenue base. This included areas in which our 2004 Compliance Review 
identified as key priority risk areas. As indicated in our Corporate Business Plan 
2007-2008 to 2009-2010, these areas are aggressive tax planning, the underground 
economy (UE), GST/HST high-risk compliance, non-filers/non-registrants, and 
remittance non-compliance (collections). 


afk 


Priority in our Corporate Business Plan 2007-2008 to 2009-2010: Address specific 
compliance challenges. 


Achievement: In 2007-2008, we: 
* identified a nearly 30% decline in participation in gifting tax shelters, the focus of 


aggressive tax planning work this past year; 
¢ shared best practices on the UE with our international partners; 
* undertook several pilot projects related to GST/HST high risk compliance; 
* initiated a study to better understand the non-filer population; and 


¢ undertook key debt management studies related to the individual taxpayer population. 


The CRA is committed to administering a tax system that is fair and just. Consequently, 
when taxpayers disagree with us, we provide them with the opportunity for redress. The 
availability of such a dispute resolution process is central in safeguarding taxpayers’ trust 
and confidence in the integrity of Canada’s tax regime. We provide taxpayers with 
avenues for resolution when differences arise regarding tax liability or if there are 
complaints regarding our services. 


In addition, legislated taxpayer relief provisions have permitted the CRA, in certain 
situations, to be more flexible and responsive to taxpayers’ circumstances when it would 
be unreasonable or unfair to penalize them. Our aim is to ensure that all taxpayers have 
access to timely and impartial redress, as discussed in our section on Appeals (see PAS on 


page 51). 


On May 28, 2007, the Minister of National Revenue announced two new redress 
initiatives, a Taxpayer Bill of Rights and a Taxpayers’ Ombudsman. We take every 
opportunity possible to inform taxpayers of their rights and we are committed to 
responding promptly to enquiries from the office of the Taxpayers’ Ombudsman. 


_ Priority in our Corporate Business Plan 2007-2008 to 2009-2010: Enhance trust in 
Canada’s tax administration by formalizing the process for resolving service-related 
complaints. 


Achievement: In 2007-2008, we implemented the CRA Service Complaints program, 
employing a new horizontal process for tracking and managing service-related 
complaints. 


Our Service Complaints program has begun to help us identify problems and propose 
solutions, while upholding the eight service rights outlined in the Taxpayer Bill of Rights. 


We believe that such improvements to Canada’s tax redress regime increases taxpayers’ 
confidence in the CRA’s tax administration and enhances our capacity to protect Canada’s 
revenue base, which is a benefit to all Canadians. 


Canada Revenue Agency 


Our strategic outcome measures 


We use our strategic outcome measures to gauge the compliance behaviour of Canadian 
taxpayers. Using data from internal and external sources as a baseline of compliance 
information, we group these indicators into the following four broad categories of 
taxpayer obligations to help us measure and assess our results against our Tax Services 
strategic outcome. 


¢ Registration Compliance estimates the proportion of Canadian businesses that 
have registered as required by law to collect the GST/HST. 

¢ Filing Compliance indicators estimate the proportion of the Canadian population who 
file their returns on time. 

¢ Reporting Compliance indicators contribute to our assessment of the degree to which 
taxpayers report complete and accurate information. 


¢ Remittance Compliance indicators estimate the proportion of taxpayers who owed 
taxes and paid the full amount on time. 


To facilitate further analysis of compliance behaviour, we partition the Canadian taxpayer 
population into the following types: individuals, self-employed individuals, corporations, 
GST/HST registrants, and employers. Also included are macro-indicators, which we use 
to evaluate reporting compliance trends. 


Our strategic outcome measures are currently undergoing a review in order to enhance our 
ability to report against our strategic outcome. 


ies) 


Our Tax Services Strategic Outcome Measures 


Our Measure: Registration compliance — Rates of registration for the GST/HST 


Performance 


Rating Data Quality 
2007-2008 N/A N/A 
2006-2007 : Met Good 
Current | 2003- | 2004- | 2005- | 2006- | 2007- 
Our Indicator Target 2004 2005 |. 2006 2007 2008 Rating 
Canadian businesses that were 90% 86.6% 88.8% 89.5% 93.0% n/a N/A 


registered for the GST/HST 


Our Measure: Filing compliance — Rates of filing on time without direct 
intervention by the CRA 


Performance 


Rating Data Quality 
2007-2008 Met Good 
2006-2007 Met Good 
| Current | 2003- | 2004- | 2005- | 2006- | 2007- 
Our Indicators Target 2004 2005 2006 = 2007's 2008 ~=—,s« Rating 
Individuals who filed a timely return 90% | 92.6% | 92.6% — 92.8% | 93.0% | 92.5% | va 
Corporations — taxable incorporated 90% = 87.1% | 86.0% 86.4%! | 86.4% | 85.8% WY | 
businesses that filed their returns on / 
time 
Businesses that filed their GST/HST 90% 92.0% | 92.6% | 91.8% | 91.4% n/a N/A 
returns on time 
Employers who filed their T4 returns on 90% 96.5% | 94.5% | 94.5% | 96.0% | 95.5% v 
time 
| This filing rate has been restated. 
<7 Nets Mostly Met ‘X Not Met 


N/A Not Applicable 


n/a Not Available 
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Our Measure: Reporting compliance 


Performance Data 
=e Phe an 4 Rates Quality 
_ 2007- 2008 Met | _ Good 


 2006- 2007 

| | Current | 2004- | 2005- | 2006- | 2007- | 
Our Indicators! | Target 2005 2006 ae 2007, 
| Trend in growth i in personal i income reported to “Tracks Yes Yes. | Yes 

the CRA compared with personal income favourably | : 
| estimated by Statistics Canada | | 
| Trend in growth i in net GS Ts collected compared. | Tracks | Yes 
| ith retail sales and personal expenditures | favourably 

| Trend in corporate income tax assessed by the | Tracks | Yes Yes v | 
| t H | i 
| CRA relative to corporate profits before tax | favourably — : | 
| estimated by Statistics Canada | | 
oon ee ee a ee at. > = ees Jenne : ap : i 
| Trend in net income of unincorporated feeeaeesee, €6Yes) | |6Yes) 6| = OYes Yes | Vari 
businesses reported to the CRA relative to net favourably | 4) 
_ Income of unincorporated businesses per 
| Statistics Canada National Accounts estimates | 
gi inmates nis hah anafnanisriAse atone sniannnmmcninarrnaninnwarnvnantenen = —— nm —— “| 
| Non- Compliance Rate Estimates | | 


Key tax credits and deductions not ‘subject : 14.7% | 14.8% x 


to third- ~party reporting — individuals 


1 Oe es eee Sea es 


trend 


if 
1 
1 
H 


“Random Audits ~ Small and Medium 
Unincorporated Business Filers* 


NA | N/A | N/A | 146% | N/A | 


Our assessments against some indicators are based on the latest available data. 

Our Core Audit Program selects, in multi-year intervals, random samples of tax files from different segments of the SME 
population. The years in which these results are reported are presented. The rates in the present table are for 
non-compliance greater than $5,000 in net federal tax. Unincorporated business filers include the following: farming, 
professional, business, fishing, and large rentals (> $125,000). 


| Mostly Met 


AES “Not Met 


N AL “Not Applicable. 
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Our Measure: Remittance compliance — Rate of timely payments without direct 


intervention by the CRA 


Performance 
Rating Data Quality 
2007-2008 NotMet = Good 
* ee 
2006-2007 Not Met Good 
Riser ~ | Current | 2003- | 2004- | 2005- | 2006- | 2007- suit 
Our Indicators Target. 2004 4 2005 2006 2007 2008 Rating 
Individuals who paid 90% ) 943% | 93.2% 93.1% | 94.3% 93.2% v 
their reported taxes on | . | ) | 
time | | | ) 
= =__——_ a» | 5 ea So SS t oe 
Taxable corporations | 90% | 91.0% | 90.7% | 88.7% 85.4% 84.9% | x 
| that paid their reported | | 
_ taxes on time |. | / 
Businesses that collected. | N/A | 2.6 pay} 2.8 3 million n/a | N/A 
GST/HST! million million | million | collected | - 
| collected | collected collected = $50 / 
| $44 | $47 | $52 | billion | | 
| billion billion | billion ) ) 
Employers who 90% | 90.5% 89.2% | 88.7% 87.7% | 89.2% | wa | 
forwarded at-source | | | 
| deductions on behalf of | | | / / ) 
| their'employees on time / | | 
RCL ia ae : ve ei mal 
| Trend in ratio of N/A | 5.54% 5.43% | 5.62% _| 5.79% | 6.23% | N/A 
outstanding tax debt to | | | / 
gross cash receipts _— | pp ce ‘ ihe # | Pe 
| Businesses based in Quebec register with the Ministére du Revenu du Québec, which administers GST on behalf of the 
CRA and remits the net amount due to the CRA. 
~"¥ Met | (A MostlyMet | % NotMet | 
[n/a Not Available ‘A. Not Applicable | 
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Conclusion 


Our measure of taxpayers’ filing compliance indicates that filing compliance with 
Canada’s tax laws continued to be high in 2007-2008. While we do not have a registration 
compliance rate for 2007-2008, trend data for registration compliance over the past 
number of years, coupled with the results from our Non-Registrant area, provides us with 
a sufficient level of confidence that there remains a high level of registration compliance 
by Canadian businesses. Our estimates of non-compliance in reporting for 2007-2008, 
which provide the foundation for our overall assessment, indicate that, for the majority of 
Canadians, the incidence and magnitude of this non-compliance is relatively low, though 
financially significant. Although we recognize that improvements continue to be needed 
in the area of remittance compliance, we believe that our debt management research will 
help to inform our future strategies implemented through our IRC project, to manage our 
tax debt inventory, and to promote remittance compliance. 


Given these results, it is our assessment that, overall, taxpayers meet their obligations and 
Canada’s revenue base is protected. 
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Overall Performance: Benefit Programs Strategic Outcome 


Eligible families and individuals receive timely and correct benefit payments 


Each year we provide benefits, credits, and other related services that assist families and 
children, low-and moderate-income households, and persons with disabilities. The 
flexibility of our core systems allows us to administer and deliver programs on behalf 
of federal, provincial, and territorial Boerne p es 


We ensure that benefit recipients have access to timely and accurate information yeti 
and responses to their telephone enquiries. 


We also provide data exchange and data transfer services to an increasing number of 
government clients. These services support other federal government departments as well 
as Canada’s provinces and territories to simplify the administration of their income-tested 
benefit and payment programs. 


We believe, when individuals fully understand what they need to do to meet eligibility 
requirements, that they will comply with benefit obligations. Consequently, we provide 
benefit recipients with information, tools, and services that are accessible through a 
variety of channels: our telephone service, proactive outreach efforts, and Web sites that 
provide information and allow benefit recipients to do transactions online. 


Priority in our Corporate Business Plan 2007-2008 to 2009-2010: Enhance electronic 
services. 


Achievement: In 2007-2008, we successfully added new features to My Account and 
implemented an online child benefits application facility. 


During 2007-2008, the number of visits to our Web site pages increased, as it has in past 
years. The positive reception of our new online service—Apply for child benefits—as 
evidenced by the high take-up rate, supports our assertion that the use of electronic 
services aids in the efficient and effective delivery of our programs and services. 


Priority in our Corporate Business Plan 2007-2008 to 2009-2010: Ensure timely benefit 
payments. 


Achievement: In 2007-2008, we issued more than 88.5 million payments, 99.99% of 
which were on-time. 


To ensure a high compliance rate among benefit recipients, we are systematically 
implementing elements of a long-term benefits-specific compliance strategy, which is 
based on education, facilitated compliance, and the maintenance of a credible enforcement 
presence. 
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Our activities in validation and controls are wide ranging in scope. We validate marital 
status, children in care, addresses, and income information to maintain the integrity of 
benefit and credit programs. The information provided to recipients during validation 
reviews helps to inform and educate individuals about their eligibility and entitlement 
requirements. Although overall compliance is high, we continue to identify and address 
areas of concern. 


Priority in our Corporate Business Plan 2007-2008 to 2009-2010: Ensure accurate 
benefit payments and strengthening compliance. 


Achievement: In 2007-2008, we began developing benchmarks for GST/HST credit 
recipients, enabling future assessment of compliance trends. 


To enable future assessment of compliance trends, benchmarks are established through 
specific validation projects. The consistent review and comparison with the base data 
allows timely recognition of changes and the prompt introduction of strategies, 

as required, to address them. 


Priority in our Corporate Business Plan 2007-2008 to 2009-2010: Maximize the 
capacity of CRA to deliver services. 


Achievement: In 2007-2008, we successfully increased the number of programs and 
services that we delivered on behalf of other government clients from 72 to 77, which 
increased our contribution to government economic efficiency. 


Strategic outcome measures 


We measure our progress toward accomplishing our strategic outcome with three major 
indicators: payment timeliness, payment accuracy, and the number of services delivered 
on behalf of federal, provincial, and territorial governments. 
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Our Benefit Programs Strategic Outcome Measures 


Performance 


; Rating Data Quality 
2007-2008 Met Good 


2006-2007 Met Good — 


Payment Timeliness 
Current 2003- 2004- 2005- 2006- 2007- 


Our Indicator Target 2004 2005 2006 2007 2008 Rating 
Benefit recipients receive payments on 99% 99.9% | 99.8% | 99.9% | 99.99% | 99.99% v 
time 


Benefit Payments are Correct 
Current 2003- 2004- 2005- | 2006- 2007- 


Our Indicator Target 2004 2005 | 2006 | 2007 2008 Rating 
Canada Child Tax Benefit recipients 95% 95 5%5)| 93250"! ISAM 4 9S.5% 95.5% v 


provide complete and accurate 

information and receive the proper 

entitlement 

Provinces, Territories and Other Government Departments Rely on the CRA as a Key Service Provider 
Current | 2003- 2004- | 2005- | 2006- 2007- 


Our Indicator | Target | 2004 = 2005» 2006 =~ «2007 2008 Rating 
Number of programs and services | Upward 51 Shieh yc OR PN oe bie ri v 
administered trend 
Y Met | WH MostlyMet | X NotMet | 
n/a Not Available N/A Not Applicable 
Conclusion 


Our administration and delivery of timely and accurate benefit programs and services 
provides a key service to Canadians each year. Our work as a national agency benefits 
both our government clients and the citizens they serve: governments enjoy lower 
administration costs and more effective compliance; citizens receive more comprehensive 
and better-integrated benefits and services that are simpler for them to use. 


For supplementary information on the Agency’s performance, please visit: 
http://www.cra-are.gc.ca/gney/nnnl/menu-eng. html 


| 
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1.5.7 Management Results 


To ensure that the CRA’s tax and benefit services have the guidance, infrastructure, and 
resources needed for successful delivery, our interrelated human resources, information 
technology, and other management strategies must be fully integrated. During 2007-2008, 
we made key investments in our infrastructure to enhance our effectiveness. We were also 
active in modernizing our service delivery to take advantage of emerging technology 
while continuing to develop a knowledgeable, professional, and values-driven workforce. 


Management oversight 


The CRA is empowered with a unique governance regime that designates distinct 
responsibilities and accountabilities to our Minister, Board of Management, and 
Commissioner/Chief Executive Officer. In 2007-2008, our management performance was 
assessed through two means: the Management Accountability Framework (MAF) 
assessment conducted by the Treasury Board of Canada Secretariat (TBS), and the Board 
of Management Oversight Framework (BoMOF) assessment conducted by the Board. 
These two separate assessments ensured that several indicators falling under the legislated 
authorities of the Board, and not assessed by TBS, were addressed. 


The 2007-2008 TBS MAF assessment contained positive results. Of the eleven indicators 
against which the CRA was assessed, we received three “strong” ratings and eight 
“acceptable” ratings. Although the CRA was found to be at or above the federal public 
sector norm for all of the indicators against which we were assessed, TBS identified two 
areas in which we could strengthen management practices: our corporate performance 
framework, and financial management and control. We are committed to addressing these 
areas in the coming year. 


To complement the TBS framework and to support the Board in the exercise of its 
oversight responsibilities, the Board and our senior management developed, during 
2007-2008, a BoMOF. 


Priority in our Corporate Business Plan 2007-2008 to 2009-2010: Pilot the Board of 
Management Oversight Framework. 


Achievement: In 2007-2008, the CRA Board of Management undertook its first 
assessment using the BoMOF. 


Results from the first BoMOF assessment were very positive. Of the 19 indicators 
against which we were assessed, the CRA received 15 “strong” ratings and four 
“acceptable” ratings. 


The results of these assessments provide Canadians with assurance that management 
excellence is being promoted in the CRA. 
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The management of risk 

The effective management of risk provides many benefits to an organization, including: 

* more rigorous support of strategic planning and performance management; 

* better outcomes in effectiveness and efficiency; 

* greater openness and transparency in decision making and in the conducting of 
business; and 


* better preparedness for initiatives such as reviews, evaluations, and audits. 


As an important element in both the MAF and BoMOF assessments, TBS and the Board 
each consider risk management to be key to the sound overall administration of the CRA. 
In March 2006, our Enterprise Risk Management Policy was established to ensure risk 
management is applied in a consistent and systematic manner at the corporate, 
operational, and project levels. 


Priority in our Corporate Business Plan 2007-2008 to 2009-2010: To complete an 
integrated agency-wide corporate risk inventory. 


Achievement: In 2007-2008, we created the CRA Corporate Risk Inventory 2007, which 
includes the identification, analysis, and evaluation of our top risks. 


Our Corporate Risk Inventory 2007, which is a snapshot of the CRA’s risk status, was one 
of the sources used in establishing our 2007-2010 Corporate Audit and Evaluation Plan. 
The CRA Corporate Risk Inventory 2007 was also a key tool used by senior management 
during its 2007-2008 strategic planning deliberations and related decision-making. 


To address the risks identified in this inventory, our senior executives developed the 
CRA Risk Action Plan — Agency Top Risks, which identified strategies for addressing our 
top risks. 


Two of these top risks—non-compliance with tax legislation and growth in debt—are 
discussed in the CRA Annual Report to Parliament: http://www.cra-arc.gc.ca/gncy/nnnl/ 
menu-eng.html. Results achieved in 2007-2008 related to our top information technology 
risks are discussed below. 


Information technology responsiveness and sustainability 


The CRA collects and processes large amounts of data. Our information technology 
infrastructure must support the achievement of our strategic outcomes, the confidentiality 
of taxpayer information, and meet Canadians’ expectations for electronic services. 
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Priority in our Corporate Business Plan 2007-2008 to 2009-2010: To make strategic 
investments in technology systems. 


Achievement: In 2007-2008, we made the following key technology investments: 
¢ Security Modernization Program initiatives; 


* Data Centre upgrades; 
¢ Network Services Enhancement Project; 
¢ Server Consolidation Project; and 


¢ Business Intelligence Decision Support/Agency Data Warehouse project. 


Our information technology infrastructure is currently housed in data centres, where we 
maintain all critical tax and benefits data, applications, and electronic services delivered 
by the CRA to Canadians. Our national network and distributed technology infrastructure 
connects all sites and supports our workforce. During 2007-2008, the following steps were 
taken to ensure our primary service channels are secure and reflect the high standards of 
the Government of Canada: 


* we partnered with Public Works and Government Services Canada on plans for a new 
shared data centre facility; 


* our Data Centre Recoverability project was completed, thereby positioning us to meet 
our established goals of resuming critical business operations within 72 hours 
(Recovery Time Objective) and only losing up to 24 hours of data (Recovery Point 
Objective) in the event of the physical loss of a data centre; 


* we completed upgrades to the electrical power system at one of our data centres to 
ensure a loss of power would not disrupt our ongoing business; and 


¢ we also contributed to the greening of IT by adding filters to our generator exhaust 
systems at one data centre, significantly reducing carbon monoxide emissions. 


In addition, to enable us to maintain our capacity to meet the expectations of Canadians, 
we put in place a strategy to assess our software and to identify those applications that are 
not sustainable for the long-term. Steps such as these are critical to ensuring that we meet 
our current and future compliance and service delivery needs in a timely and effective 
manner. 


Maintaining trust 


The confidence Canadians have in the CRA’s integrity is fundamental to our success in 
administering tax and benefit programs. Since 2000, we have conducted an annual survey 
to assess Canadians views towards the CRA and their satisfaction with specific program 
aspects. Our 2007 Annual Corporate Survey reveals that we have been successful over the 
past year in maintaining a positive public image. The number of Canadians that rate our 
overall performance as “excellent” or “good” has increased three percentage points 
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over 2006. Canadians’ satisfaction with their most recent service experience, however, has 
marginally decreased. As in past years, negative attitudes continue to be linked to general 
perceptions about the CRA, about the federal government as a whole, and about taxation 

in general, rather than to any specific service-related difficulties encountered. 


Priority in our Corporate Business Plan 2007-2008 to 2009-2010: To build and 
implement a branding strategy aligned with CRA’s future direction. 


Achievement: In 2007-2008, we promoted our brand promise: Contributing to the 
well-being of Canadians and the efficiency of government by delivering world-class tax 
and benefit administration that is responsive, effective and trusted. 


We began to implement our branding strategy along a number of fronts: raising employee 
awareness; introducing a consistent visual identity for the organization; and developing an 
internal governance structure to further implementation efforts. 


The Federal Accountability Action Plan brought forward thirteen specific measures to 
help strengthen accountability and increase transparency and oversight in government 
operations. Consequently, we developed a three-year Chief Executive Officer (CEO)/ 
Chief Financial Officer (CFO) certification process during 2007-2008 that involves the 
identification, documentation, and testing of internal controls. The information generated 
will allow our CEO or CFO to answer specific Parliamentary questions related to the 
management of the CRA, such as the effectiveness of our internal controls. 


We also continued to build our capacity for assessing and reporting on internal controls 
over financial reporting. In this regard, we released the first Report on the CRA’s Controls 
relating to the Corporation Income Tax Program. This report provides assurance to 
provincial and territorial governments of the reliability of CRA’s financial reporting. 


Pursuant to our 2006 Project Management Policy, we took steps to demonstrate to the | 
Board and to TBS that all CRA projects are consistently managed according to basic 
principles. 


Priority in our Corporate Business Plan 2007-2008 to 2009-2010: Improve oversight 
framework. 


Achievement: In 2007-2008, we developed a reporting framework for the Board of 
Management, entitled the Capital Investment Project Portfolio. 


Our Capital Investment Project Management reporting process was created to provide the 
Board with quarterly reports on major project delivery performance, including scheduling, 
cost, and scope. This provides assurance that risks have been identified and appropriate 
mitigation strategies have been applied to safeguard the CRA’s assets and reputation. 
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Keeping taxpayer information secure is also key to maintaining the trust of taxpayers. All 
negotiations of new information exchange agreements with partners include a review of 
the recipient organization’s security policies and processes. In addition, the recipient 
organization must agree to perform a regular internal audit review of the use, 
communication, retention, and disposition of the taxpayer information in question, and to 
report its findings to the CRA. 


We constantly remind our employees of their responsibilities to protect such information; 
in 2007-2008, we provided 457 security awareness sessions to a total of 

10,048 employees. In addition, we undertook the following initiatives this past year 

to prevent our employees from inappropriate access to protected information. 


¢ We completed a compliance assurance and monitoring framework for our System 
Access Profile Program to ensure that we appropriately manage employees’ access 
rights to CRA systems. 


¢ We also launched a project to establish a National Audit Trail Monitoring Program to 
allow the CRA to maintain consistent and accessible audit trail records and enable 
proactive and automated detection of possible unauthorized use and suspicious activity. 


As with all federal departments and agencies, the CRA is subject to the provisions of the 
Access to Information Act and the Privacy Act. These Acts give Canadians the right to 
access information that is under the control of a government institution within legislated 
timeframes. 


Priority in our Corporate Business Plan 2007-2008 to 2009-2010: Enhance Canadians’ 
trust in the integrity of the CRA. 


Achievement: In 2007-2008, we responded to Access to Information Act and Privacy Act 
requests within legislated timeframes, 86.6% and 92.2% of the time respectively. 


In October 2006, a significant step was taken by the federal and Ontario governments to 
increase the harmonization of the tax systems in Canada, reduce compliance costs for 
businesses, and reduce administration costs for governments with the signing of the 
agreement to transfer the administration of Ontario corporate tax to the CRA. This 
agreement will save Ontario businesses up to $100 million annually in reduced 
compliance costs. 


Priority in our Corporate Business Plan 2007-2008 to 2009-2010: Plan and implement a 
single administration of the Ontario corporate tax. 


Achievement: In 2007-2008, we worked with the Ontario Ministry of Revenue to achieve 
important milestones for the implementation of a single corporate tax administration in the 


province of Ontario. 
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This year, we undertook the following in preparation for the phased transfer of Ontario’s 
corporate tax functions, under the CTAO initiative. 


* Over 300 Ontario Ministry of Revenue employees accepted employment at the CRA to 
help ensure the successful delivery of the province’s corporate tax program. 


- As of February 2008, Ontario corporations began making a single instalment payment 
for the 2009 taxation year, thereby reducing their administrative costs. 


* A communication strategy was implemented to ensure that Ontario-based corporations 
and tax advisors understand the way in which a single tax administration will impact 
them and whom they should contact for answers. 


These accomplishments illustrate our commitment to maintaining the trust of Canadians. 
We believe that maintaining this trust is fundamental to our success in administering tax 
and benefit programs. 


Human resources capacity and capability 


To deliver our tax and benefits programs, we require a diverse and adaptable workforce 
with strong leadership and superior technical expertise. In June 2007, the Clerk of the 
Privy Council introduced his 2007-2008 Public Service Renewal Action Plan (PSRAP), 
which identified key priorities for ensuring the federal Public Service meets future 
challenges. Our human resources agenda is well positioned to respond to the needs of our 
business while being aligned with the PSRAP. 


This past year, we developed the first annual Canada Revenue Agency Workforce Plan 
(AWP), which integrates workforce and business planning through such steps as 
increasing the mobility of work to benefit from employees’ knowledge and experience 
and meet our business needs, promoting employee movement across various business 
lines, and building an effective and strategic recruitment approach. 


Attracting new and excellent talent will help ensure that we can continue to respond to the 
evolving needs of Canadians. In 2007-2008, we set a target of recruiting 

165 indeterminate post-secondary graduates. We surpassed this goal by appointing 

249 post-secondary graduates to indeterminate positions, through initiatives such as our 
Auditor and Aboriginal Tax Officer Apprenticeship programs. 


We must continue to invest in our employees to ensure that they have the necessary skills 
and competencies. We achieved our 90% target for putting in place learning plans for our 
indeterminate employees. This result is a significant increase from 67% achieved in 
2006-2007. 


Leadership development is essential for the effective management of the CRA. In 
2007-2008, approximately 150 employees participated in our corporate management 
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development programs. We also expanded delivery of our Management and Leadership 
Program courses and, as a result, over 2,600 participants attended learning events. 


For any organization, relationships between the employer and its employees must remain 
positive for business goals to be met. On December 3, 2007, an historic milestone was 
achieved when the CRA signed a new collective agreement with the Public Service 
Alliance of Canada that was negotiated before the expiration of the former collective 
agreement. A key component of this agreement was the pay negotiation for our Services 
and Programs (SP) group, which replaced 16 former occupational groups for 
approximately 25,000 employees. 


Our staffing-related Pre-Qualification Process (PQP), which involves standardized 
assessments, is a critical part of building our organizational capacity. In 2007-2008, we 
made PQP mandatory for our internal selections process, resulting in an increase of 8% in 
the cumulative average time to staff (compared to 2006-2007). Our intention is to reduce 
the average staffing time. 


Conclusion 


During the past year, we delivered on our management priorities through our strong 
performance, timely and responsive decision-making, a fully accountable senior 
management culture, and improved planning and reporting, thereby contributing to the 
effective governance of the CRA. Based on our achievements this past year related to our 
priorities, as well as the steps we took to strengthen our management infrastructure, we 
believe that we effectively responded to the CRA’s strategic outcomes for both the 
administration of Canada’s tax laws and the delivery of benefits. 
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‘ogram Activities by Strategic Outcome 


Program Activity: 
2.1 Taxpayer and Business Assistance (PA1) 


| Supports CRA strategic outcome: Taxpayers meet their obligations and Canada’s revenue base 
_ is protected 


| Spending Profile Total Authorities : Actual Spending 

| (thousands of dollars) 2007-2008 _ 2007-2008 Variance 
| $1,007,143 $985,885 $21,258 
Overview 


The Taxpayer and Business Assistance program activity assists taxpayers, businesses, and 
registrants in meeting their obligations under Canada’s self-assessment system, by 
providing accurate and timely responses to their enquiries. Taxpayers have access to the 
information they need through a variety of channels (e.g. our Web site, telephones, paper 
publications, appointments, and outreach). In addition, we provide rulings and 
interpretations to clarify and interpret tax laws and to administer federal tax legislation 
governing registered plans and charities. 


We carry out this program activity to achieve the following expected result: 


* Taxpayers, businesses, and registrants receive timely, accurate, and accessible 
information 


\ctivities by Strategic Outcome 65 


| A Snapshot of Taxpayer and Business Assistance (PA1) 


Figure 1 Resource Spending 


In 2007-2008, spending for this program 


1% [5 pastors activity totalled $986 million (4,599 FTEs) 
Fe | IB Enquiries and Information _ or 22.3% of the CRA’s overall expenditures 
Wehocte (Figure 1).! Of this $986 million, 


BB Rulings and Interpretations $65.0 
$878 million was for net program 


7% | we Registered Plans $10.0 
1% , ; a 4 s11s “ ] t 
soe, |B Softwood wurber expenditures and $108 million was allocated 
j Statutory Payments $604.0 to this program activity for corporate 


Charities $28.0 8 
a services. 


Total Spending; $986.0 million Functional Direction $6.0 


HB Corporate Services $108.0 


Notable Achievements by Sub-Activity 


Enquiries and Information Services — We handled more than 16 million public enquiries and over 
14.7 million visits to tax-related information for individuals and businesses. 


Excise and GST/HST Rulings and Interpretations — We processed 4,170 written enquiries for 
rulings and interpretations, and handled almost 106,000 GST/HST-related technical telephone 
enquiries. 

CPP/EI Rulings — We processed 61,971 requests for rulings. 

Registered Plans — We administered approximately 32,000 plans, and conducted 461 audits. 


Charities — We administered more than 83,000 registered charities, processed 82,074 returns, and 
conducted 790 audits. 


SEER 


Spending and FTE figures for sub-activities may not add up to this total due to rounding. 
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Contribution to Agency Priority 


| Asidentified in our Corporate | ee a eee 


In support of this priority, in 2007-2008 we accomplished the following: 


_&B Business Plan 2007-2008 to 2009-201 if] 


| 
| 


Implement channel convergence 


Enhance taxpayer service on the Internet 


‘Enhance targeting ‘and customization of 
outreach programs and expand taxpayer 
consultation efforts 


renter tent 


| Strengthen the charities program; 
continue the implementation of a 
risk-based approach to registering plans; 
and fully implement the Softwood 
Lumber Products Export Charge Act, 
2006 


ee 


| We ‘expanded ot our r Smartlinks initiative to include both individual land | 
| business call centres. 


Achievements 


Our Smartlinks service aligns telephone and Internet service delivery 
channels by linking users of our Web site tax information for 
individuals and businesses to our telephone service. Real-time user 
feedback helps us identify problems and improve Web content. In 
2007-2008, in response to enquiries we received, we expanded our 
Smartlinks service by adding new links to selected Web pages for 
individuals. This program encourages the use of the CRA Web site as 
a self-service information resource for taxpayers. 


ye a an SA Sn ESO Pane OI eeaene 5 | 


Enhancements to the Web site were implemented, based 0 on n taxpayers S 


feedback. 


The number of visits to the pages of our Web site regarding tax 
information for individuals and businesses continues to climb, with 
more than 14.7 million visits in 2007-2008. We believe that the 
increased traffic is the result of the enhancements made to our 
Web site. 


Our ‘outreach activities i increase our ir visibility i in the. community. “We 
undertook the following: 


we conducted 1,287 outreach events, involving more than 

58.000 participants, to provide information on benefits and 
entitlements to individuals such as current and potential child benefit 
recipients, students, and newcomers to Canada; and 


we presented approximately 1,200 outreach events for businesses— 
involving close to 30,000 participants—-to support the business 
community by facilitating compliance for such groups as small 
businesses, GST/HST/PST registrants, and potential business 
e-service users. | 


‘Improved our Charities Web site: 


Delivered 85 charity information sessions; 
Completed our review of the registration and amendment processes | 
for all types of registered plans, using a risk-based approach: 

Issued to the provinces the first two quarterly payments of softwood 
lumber export charge revenues in January and March 2008; and 


Made 578 visits to provide information sessions to exporters of 
softwood lumber products. 
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Performance Report Card 


Performance 
se Year Rating Data Quality 
_ Taxpayers, businesses, and registrants receive timely, 2007-2008 | Met | Good 


2006-2007 Met Good 


accurate, and accessible information 


Timely Information 


| | Our Indicators 


“General calls answered within two 
minutes of entering the queue 


Business ‘calls answ ered within two 
minutes of entering the queue 


Charities calls answered within two 
| minutes of entering the queue | 


ee egislative changes reflected in 
| information to the public in a timely 


| manner / 
———— a ——— >) ae ~ + 
| Respond to written requests for GST/ } 15%! | 16% 86% 88% 87%? | 89% i v 
| HST rulings and interpretations within | 
| Ss > j r | 
ee working days of ‘Teceipt of request [ore le Vf | | | | 
| Average number of days to issue an | 90 days 82 a> 87 105 | 89 | v 
| income tax technical interpretation to (avg) days days days days | days — 
| 
taxpayers 
} ae fon eee aes = eet a eae a T cama — 
| Average number of days to issue an ; 60days | 57 62 84 945 fe Le x 
| advance income tax ruling to taxpayers (avg) | days days days days | days | 
aap ee ——4 = + + 
Percentage of CPP/EI ‘rulings issued | 85% | 86% 91% 92% 86% | 93% | v 


| within targeted time frames 


—————— ll tlc tem Ss Se eee i ee SS 


| This service standard is being increased to 80% for 2008-2009. 


? 5 . . ~ . . 6 
“This became a service standard in 2006-2007. Prior year results reflect performance against an internal performance 


target. 


Met etl etal “X NotMet 


| 
| 
i 
F ———. 
j 
L 


| n/a _ Not Available —[™ N/A _ Not Applicable | 
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Accurate Information 


ae of fy accuracy relative to the v 


Pattee a 7) | Guerent | | 2003- | 2004- | 2005- | 2006- i072 
Our Indicators | Target = 2004 | 2005 i 2006 2007 
essen inanncntan ae ser on en ceca ane ff ane EERE SESERNSE (ERRESRSRSRRANSEN SARRERNURRISNERNE 
General callers that reach our telephone 80% 91% 83% | 83% 
| service a | | 


| Business callers that reach our telephone | 80% 


_ service 


rionaoes 8 So 


Cc harities callers ; that reach 0 our ur telephone | 80% 96% | 94% 


pipet —— 


{ i 
a een Sa 


| Enhancement of our alternative | N/A 
information sources to expand the range | ; i | 
_ and accuracy of communications ; | 
pr oducts 


ee See a fn 


Restos ara 


py 


x Not Met _ 


Not Applicable 


Not AV ailable 


| ZA = z eT Toe = rae ane ai me 
| Our Indicator | 2006 2007-2008 ~—Rating | 


ae NA 


| 2008 Rating | 


For supplementary information on this Program Activity, please visit: 
hitp://www.era-are.ge.ca/ency/nnnl/menu-eng. him! 


rategic Outcome 
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Program Activity: 
2.2 Assessment of Returns and Payment Processing (PA2) 


Supports CRA strategic outcome: Taxpayers meet their obligations and Canada’s revenue base 
is protected 


Spending Profile: Total Authorities Actual Spending 

(thousands of dollars) 2007-2008 2007-2008 : Variance 
| $911,122 $871,315 $39,807 
Overview 


We undertake a wide range of activities to process individual and business tax returns and 
payments, including the use of risk assessment, third-party data matching, and information 
validation to detect and address non-compliance. Our programs contribute to individuals 
and businesses meeting their filing and payment obligations. 


We carry out our Assessment of Returns and Payment Processing program activity to 
achieve two expected results: 


* assessment and payment processing are timely and accurate; and 


* reporting non-compliance is detected and addressed. 


A Snapshot of Assessment of Returns and Payment Processing (PA2) 


Figure 2 Resource Spending In 2007-2008, spending for this program 
TIEN activity totalled $871 million (8,638 FTEs) 
7% fe Grape cuiterencng sates or 19.7% of the CRA’s overall expenditures 
enn bie hase Rieich wetoias (Figure 2).' Of this $871 million, 
o——— 60% $631 million was for net program 


/ 

28% | 

| §@ Functional Direction $58.0 

7s mc ae oe allocated to this program activity for 
orporate Services ‘ 


GST Administration in Quebec $141.0) ° 
| expenditures, and $240 million was 


corporate services. 


Total Spending: $871.0 million 


Notable Achievements by Sub-Activity 


* Individual Returns Processing — We processed more than 25 million individual returns; refunded 
$21.8 billion to nearly 16 million individual taxpayers; and processed over 194,000 T3 trust returns. 
There were almost 314,000 additional individuals enrolled and almost 3.3 million visits to 
My Account. 


* Business Returns Processing — We processed almost 1.6 million information returns, almost 
1.8 million corporate returns, and over 58,000 Excise and Other Levies returns. We processed more 
than 36.4 million payments, totalling almost $372 billion. 


l 


Spending and FTE figures for sub-activities may not add up to this total due to rounding. 
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Contribution to Agency Priority 


As identified in our Bue 
Business Plan 2007-2008 to 2009-2010 
ees 


Implement the redeveloped Ge /H ST 
system 


We implemented the new GST/ HST system. 


The GST/HST redesign system release, which involved the 
implementation of a number of new systems and major revisions to 
existing systems, is designed to simplify tax compliance for businesses 
by harmonizing various accounting, penalty and interest system 
processes. 


| Provide enhanced Internet services We introduced Quick Access, : anew complementary online s service to 
| My Account; 


= 
i 
} 
i 


* we enhanced My Account and our Represent a client service; and 


e we enhanced My Business Account to provide more flexibility to 
businesses in managing their affairs online. 


In February 2008, we launched Quick Access, a new complementary 
online service to My Account that enables individuals to view basic tax | 
| related information. This service gives individuals certain personal tax 
| and benefit account information currently available in My Account 
without having to register for a Government of Canada epass. This ' 
| feature provides taxpayers with quicker access to more common queries 
| such as tax return status, GST/HST credit payment status, Registered 
Retirement Savings Plan deduction limits, and the status of benefit 
payments. 


_ Since February 2006, our Represent a client service has provided tax 
representatives with access to online services. In October 2007, this 

| service was expanded to provide representatives, including employees of 
a business, with more services and information. Represent a client gives 
representatives a secure, single point of access to multiple clients’ 
information. 


We expanded our online services to meet the growing expectation of 

| business owners for convenient and secure online services. In response to 
| action items identified in the March 2007 Report of the Canada Revenue | 
| Agency’ Action Task Force on Small Business Issues, we made 

| enhancements to My Business Account to ensure that businesses have 

| access to personalized tax account information to suit their needs. 

_ My Business Account now includes options for businesses to authorize, 
_ update, or delete a representative’s authorization, which provides the 
representative with the tools to manage online their authorized taxpayer's 
| business accounts. 


Fe en erro tenths etme 


Focus on business opportunities 


We implemented Business Number a agr sreements for the following three 
provincial programs: 


* Occupational Health and Safety Nova Scotia; 


* Mining Tax and Tobacco Tax in Manitoba; and 


/¢ Food Primary Liquor Licence in British Columbia. 


5 | In addition to the latest three agreements, we have established Business 

| | Number partnership agreements with four provinces, covering 48 
provincial business programs. We are also working with Service Ontario 
| to develop a joirit Business Number process for some of the province’s 

| business Programs. 
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Performance Report Card 


Expected Result 


_ Assessment and payment processing are timely 


| ee 


and accurate 


Performance 
Year Rating Data Quality 
2007-2008 Met Good 


2006-2007 


_Timely Processing 


Our Indicators 


within 21 days” 


Current 
Target 


returns within 60 days 


/ months 


working days 


within two weeks 


receipt 


| mid-June 


processed by April 30 


_ External Service Standards 
Processing T] individual income tax returns ; ; | 4. 
| (paper) within four to six w eeks weeks | weeks | weeks | weeks | weeks 
Processing T| individual income tax returns | 100% Lor Loy a8 1.6 | 1.77: | v 
| ( electronic) within two weeks weeks | weeks | weeks | weeks / weeks 
| Percentage of GST/HST returns processed 95% 95.6% | 96.5% | 98.3% | 98.5% | n/a? n/a 
| | | 
5 F ae —— + =| ———+ ; a 
Processing T2 corporation income tax 0% | N/A N/A N/A N/A | 92% v 
j / 
! i | } 
rae a F tami | T 55 
Prov iding Statements of Interim Payments | 95%. | N/A N/A N/A N/A | 80% | x 
(SIP) to T2 Corporation Income Tax/GST/ 
HST taxpayers on a monthly basis. | | | 
Processing T3 trust returns within four | 95% | 72% | 97% ) 96% 96% | 8% | wv 
L ee a — sel OE een Gowenesea © | 
Re sponding to taxpayer-requested | 100% | N/A N/A | N/A | N/A > aie v 
| adjustments (T1) received via the Internet / / | weeks 
L ee AO ne ee ee ee eee ee 2g ee 
Responding to taxpayer- requested _ fee = 6S] S56 5.6 oh Lg SZ 
adjustments: (71 ) within eight weeks a | weeks | weeks weeks | weeks | weeks | 
"Internal Performance Standards ae ait ore : . | i pin 
NUON nce We EAE SE EE PAS RS Eh LB 2 eS | SCR ta: | . T 
| : Percentage of funds from non-electronic r 98% | 94. 5% 88.6% | 99.4% | 95.8% | 93.9% | VY) 
| payments deposited within 24 hours of | | 
oeiare vt [a ee | 
Percentage of Business Number 95% n/a n/a n/a 98.2% | 91% VY 
registrations processed within 10 
a a . | a 
| TI returns received on time processed by 98% nia | nia | 99.7% | 99.7% | 99.8% | v 
t- SERRE = Rees - —— — | =i + 
Percentage of T4 information returns i 90%. | 93.9% | 100% | 94.6% 86.6% | 94.7% | v 
| : } } 
Le _ MS ee ! Ve 4 
Percentage of T5 returns pr rocessed by 90% = 100% | 100% 97% 46% 100% A 
fee” SS ee | bs | 


| May 3 


] 


i) 


6 New service standard for 2007-2008. 


Represents the average number of weeks to process T1 individual returns — paper. 


Represents the average number of weeks to process T| individual returns — electronic. 


Final results not available at time of printing due to problems with the GST/HST system reports. 


| ~ Met | 


v4) Mostly Met 


X Not Met 


| 


Not AV ailable 


| 


N/A 


Not Applicable 


| 


Revised indicator and target for 2007-2008. Combined two previous indicators and targets for T2 processing workload. 
Revised indicator definition for 2007-2008. 
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Pennant Moerer Peet LS eee 
sntncerinnannnntneinmneuaratnyainnauannanapnnnennynntnmsmnnaensnenninnenrhnnnsneneenrennnateiehindnenntnteanis : ee 7 f ms — ae | 
: | _ Current a | 2003- | 2004- | 2008- | 2006- | 2007- 

_ Our Indicators babe 2004 _ 2005 Bila 2006 _ i 2007 2008 __ Rating 


len ss 


ag 49.4% 


Bs “RDS 48% 49.4% “| 50. 6% | 

: trend a = | 

Percentage o eligi le corporations that : Upward | 1.6% | 5 15. 5% 
“file el electronically __ trend / | | 
| Electronic filing take- up rates of ‘other | on/a | v | 


| types of returns AES and GST/HST) _ 


| ~~" Current | 2003--| 2004 | 2005- | 2006- | _ 
| Our Indicators _ Target | 2004 2005 = 2006 
or pate sn Sec ae Sc aes aN sae ig St — 4 


| Percentage of Tl returns assessed — 9% 98. 6% 12) 99% 


accurately él | 


| Taxpayer- requested adjustments ar are 96% | n/a | 97. 4% | 
| reassessed accurately — ieee | | 


| 99% | 98.9% 


meee 8 Ne eee le ee et 


os fo - av) 
Expected Result Performance 


Year 


~ 2007-2008 
2006-2007 — 


Reporting non-compliance i is detected and addressed _ 


Detecting Non- Compliance a et Gece amie 
| Current | 2003- | 2004-  2005- | 2006- 
| Our Indicator | Target 2004 — 2005 ie 2006 | 2007 


| Ratio fay erage doll lars recovered d= ae | 3. 4 2. 7 = 2 


_ targeted versus s random 1 reviews | | | 


ones Non- -Compliance | ieee 


"Current — 2003- ~~ 2004- | 
Target ) 2004 2005, 


sarees icemantatsnaroon 


N/A $98.4 


-2005- | 


ir 
} 


2007 | 
5 $107.4 | 


| Our Indicators 


i 


| Additional tax assessed thr ough 
ill 


| | pre-assessment revi 
| Additional tax assessed through Ti N/A $184.9 | $423.4 $465.9 | $448.8 
| Matching post-assessment reviews | 
_ (millions) | | | 
| Additional tax assessed through | WA | 3919 7 $208.3 | $130.9 $142.5 
| Processing Review post-assessment | | | 

| te reviews (mil lions) | | 


EZ Met =a [ A \ Mostly Met 


Not. Available - NA - 


xX Not Met 


| Not Applicable Fis) 


19.9% | 


| 99.1% | 


Rating 


| 2007- 
| 2008 


| 81264 | | 


For happend da information on this Program Activity, please visit: 
1.80.08 cy/nnnl/menu-en 


chtm! 


Strategic Outcome 


einen ent ircoto} 


ay tte eo 


oe eee 
2008 = Rating | 
VAG 


96.6% 


Data Quality 
Good 
eRe ne: 


i Rating 


2007- 


2008 © _ Rating 


N/A 


$573.2 | N/A 


$190 | N/A | 


43 


Program Activity: 
2.3 Accounts Receivable and Returns Compliance (PA3) 


Supports CRA strategic outcome: Taxpayers meet their obligations and Canada’s revenue base 
is protected 


Spending Profile: Total Authorities Actual Spending 
(thousands of dollars) 2007-2008 2007-2008 Variance 
$713,143 $695,321 $17,822 
Overview 


We manage the federal government’s largest debt collection service, managing debts 
arising from income tax, GST/HST, the Canada Pension Plan, Employment Insurance, 
and defaulted Canada student loans. In working with Canadians both to resolve their debt 
issues and to promote compliance with tax legislation governing employers, payroll, and 
the GST/HST, we help protect Canada’s revenue base. 


‘We carry out our Accounts Receivable and Returns Compliance program activity to 
achieve two expected results: 


* tax and non-tax debt are resolved on a timely basis and are within targeted levels; and 


* reporting non-compliance is detected and addressed. 


A Snapshot of Accounts Receivable and Returns Compliance (PA3) 


Figure 3 Resource Spending In 2007-2008, spending for this program 
~ehiee activity totalled $695 million (8,855 FTEs) 
HB Trust Accounts $153.0 or 15.7% of the CRA’s overall expenditures 


HH Accounts Receivable $303.0 (Figure 3).! Of this $695 million, 


© Functional Direction $34.0 ; pat - 
$490 million was for net program 
& Corporate Services $205.0 


— expenditures, and $205 million was 


allocated to this program activity for 


Total Spending: $695.0 million 


corporate services. 
Notable Achievéments by Sub-Activity 


* Accounts Receivable — TSO cash collections totalled $11.9 billion. The National Collections Call 
Centre actions resulted in total payment arrangements of close to $1.4 billion. National Pools actions 
resulted in cash collections of more than $1.3 billion. Cash Collections from large accounts totalled 
over $3.9 billion. 


* Trust Accounts — More than 761,000 returns were obtained from individuals and corporate 
taxpayers who had not filed their returns, over 8,660 GST/HST non-registrants were identified, and 
666,770 occurrences of payroll non-compliance were addressed. Our Contract Payment Reporting 


Initiative secured a total of 57,689 additional individual and corporate tax returns. 


Spending and FTE figures for sub-activities may not add up to this total, due to rounding. 
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Contribution to Agency Priority 


| As identified in our Corporate. 2 
| Business Plan 2007-2008 to 2009-2010 | Achievements 
Maintain strong core business 1 We enhanced and improved workload processes and technological | 


/ innovation; | 
i 


| * we implemented our insolvency strategy; and 
| * we continued with our instalment campaign. ‘ | 
| 


| | We built on the successes of our National Collections Call Centre, our 
GST/HST, Tl National workload initiatives, and our instalment 

campaign. Specifically, we implemented our national insolvency strate 
’ | and established collections centres of expertise to address debt arising 
from international tax planning and tax avoidance schemes. 


gy 


S 


Implement business transformation "We began the ro Hout of our Integrated Revenue’ Collections initiative. 


In March 2007, we completed the development of our Individual Tax 
| Debtor Research Model, which will allow us to better understand the 


| make-up of tax debt and establish ‘profiles: for individual debtors. 
ite : 

i 

i 

| 


| Expand business opportunities 


We further integrated collection operations from HRSDC. 


Our non-tax collections work focuses on collecting E] overpayments, 
defaulted Canada Student Loans, CPP overpayments, and other debts on | 
| behalf of Human Resources and Social Development Canada. During 
| 2007-2008, we exceeded established objectives, collecting 

| 


| $614.7 million, or $48.6 million more than our target. 
i i 
| | To maintain our success in delivering collections services for our 


| government clients, we work closely with client collections areas to | 
create a more efficient workplace. We are working toward an integrated 

| taxpayer-centred approach, aimed at modernizing processes and | 
facilitating the integration of tax and other government programs’ debt 
: workloads. This approach will allow for greater efficiency and flexibility 
in collecting debts that arise from v various 5 SOUTCES. i 
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Performance Report Card 


Expected Result a 
xP Year Rating Data Quality 

Tax and non-tax debt are resolved on a a timely basis 2007-2008 Mostly Met | Good ) 

and are within targeted levels _ 2006-2007 Mostly Met Good 

Timely Resoletions. of lax Licht... lisveram ie wesc ow ©. | eens ‘| 
ef Current | 2003- | 2004- | 2005- | 2006-  2007- | 4 

Our Indicator | Target i 2004 | 2005 te 2006 | 2007 i 2008 Rating | 

Percentage of intake resolved in the year | 60% | N/A NIA | 62.0% | 66.7% | 60.4% v 

of intake | 

Tax and Non- Tax Debt Are Within Targeted Levels : J a 
she | ee | 2007- | | 

Our Indicators | ‘Target | 2004 us} 2005 2006 2007 | 2008 . Rating | 

" Dollar value of TSO productionasa | 90% | 92.4% | 100% | 99.8% | 90% | 83% x 


percentage of dollar value of TSO intake / 
_of new accounts receivable 4 


|Current | 2003- fas | oe | 2006- 
/ 


| Mi. | el i a 
_ Accounts receivable over five years old |  <16% if 19% | 17% | 18% | 20% 15.4% | v | 
as a percentage of total | | | 
TSO cash collections (billions). | $87 | soa | sas Pal $9.5 | $9.7 | SIL9 v | 
. ————-+--~ ee pa = ae | l ct seh he ey 4 
Non- tax debt — Dollars collected _ $566. 1 N/A N/A. | N/A | $592.0 614.7 7a 
(millions) | | 
Expected Result Bor onmance 
P Year Rating Data a Quality 
Reporting nc non- n-compliance i is detected and addressed 2007-2008 Met . ~ Good 
muted Joe _ 2006-2007 Met © Good 
Dollar Value of Non- Compliance te ; : 4 
-2003- | 2004- | 2005- | 2006- | 2007- | 
| Our Indicators ! 2004 2005 = 2006 = 2007: = 2008 _~—«Rating 
te ee eee sear ee. ene ae | | Seas Be See aa a 
| Employer/payroll/GST/ HST | $2.2 $2.1 / $2.2 $2.3 | $1.4 | v 
| non- compliance (billions) bs / | | 
TI/T2 Non-filers/GST/HST eee $2.0 | $22 | $24 | $24 | 924 | vw 
Non-registrant non-compliance es | | | 
(billions) : 


| 


Current targets and results for 2007-2008 have been adjusted to remove GST/HST amounts. 


v Met | 4 Mostly M Met 


cased 


x Not Met 


| 
| 
i 


| 


| n/a Not Available | N/A _Not Applicable _ 


< 


For Soom nay information on this Program Activity, please visit: 
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. Program Activity: 
2.4 Reporting Compliance (PA4) 


Supports CRA strategic outcome: Taxpayers meet their obligations and Canada’s revenue base — 


_ is protected 


errno cee ae tn SEL es it ane one a a a ee rs Soe ea cecal arama 


Spending Profile: Total Authorities Actual Spending 
(thousands of dollars) 2007-2008 _ * 2007-2608 Variance 
$1,380,228 $1,333,748 $46,480 
Overview 


It is our strategy to detect non-compliance, take appropriate action, and deter future 
non-compliance through audit and enforcement activities, as well as through education. 
Our activities benefit all Canadians by contributing to the protection of Canada’s tax base. 


We carry out our Reporting Compliance activities to achieve the expected result stated 
below. . . 


* reporting non-compliance is detected and addressed 


| A Snapshot of Reporting Compliance (PA4) ‘ 


Figure 4 Resource Spending In 2007-2008, spending for this program 
| 59% | § Millions é activity totalled $1.3 billion (12,831 FTE’s) 
| 7% | B Audit Programs $772.0 or 30.2% of the CRA’s overall! expenditures 
| “ | a Enforcement Progratns 9100.0 (Figure 4).' Of this $1.3 billion, | 


WH Functional Direction $52.0 ih oso : 
sua dilcttns, seas tan me = $981 million was for net program 
“| Gy SR&ED $57.0 


| BB Corporate Services $353.0 ‘ re TH 
L SAITO e| to this program activity for corporate 


expenditures, and $353 million was allocated 


services. 


Total Spending: $1.3 billion 


Notable Achievements by Sub-Activity 


¢ International and large businesses — We conducted about 27,400 audits, resulting in a fiscal impact 
of $5.7 billion. 


| * Small and medium-sized enterprises - We conducted about 321,500 audits and examinations, 
resulting in a fiscal impact of about $2.1 billion. 


* Enforcements and disclosures — We conducted more than 1,100 audits under the Special 
Enforcement Program, identifying $82.2 million in additional tax owing. We also conducted 
180 income tax and GST/HST investigations under the Criminal Investigations Program. 


* Scientific Research and Experimental Development Program — This program provides more than 
$4 billion in tax credits to almost 18,000 claimants. 


\ 


Spending and FTE figures for sub-activities may not add up to this total due to rounding. 
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Contribution to Agency Priority 
Address Compliance Challenges 


In support of this priority, in 2007-2008 we accomplished the following: 


"As identified in our Corporate 
| Business Plan 2007-2008 to 2009-2010 Achievements 


Assess risk and detect non-compliance Targeted reviews were more effective than random reviews. 


Our measure of success in the assessment of risk is the activity 
improvement ratio. Stated simply, this is a comparison of the rate of 
reporting non-compliance in targeted audits of industry sectors in the 
small and medium-sized enterprise population compared with random 


i 


Implement the action plan to counter 
| aggressive tax planning demonstrated our success in addressing aggressive tax planning. 


| In addition, a number of charities’ registrations were revoked for 

| participating in these schemes. In August 2007, we issued a Tax Alert to 
| remind Canadians that the CRA is reviewing all tax shelter-related 

/ donation arrangements (for example, schemes that typically promise 

| donors tax receipts worth more than the actual amount of the donation). 

| Asa means to reduce the number of participants in these schemes; a copy 
| of the Tax Alert was included in a mailing to over 65,000 individuals who 
| had participated in these shelters in 2005 and 2006, and whose donations 
were currently being reviewed by the CRA. We believe that the nearly 

| 30% reduction in 2007 in participation in tax shelter gifting arrangements 
| demonstrates the success of our efforts to detect, address, and prevent 

| non-compliance in this area. 


{n November 2007, a Tax Alert was issued regarding tax schemes that 


| warned that not only would investors risk a reassessment of their tax 
return for the value of the funds withdrawn, but also that investing in such 
schemes could result in the loss of retirement savings to unscrupulous 

| promoters. Audits related to these schemes continue. 


The CRA’s 1] Centres of Expertise continue to play a major role in 
identifying aggressive tax planning schemes and developing new sources 
of information that can be integrated into the CRA’s risk assessment 

| models. These Centres, located in local tax services offices, bring 

| together audit professionals and specialists in international tax and tax 
avoidance. Working in teams, they define the scope and nature of abusive 
| international transactions and other aggressive tax planning schemes. 

' | They also determine who participates in and promotes such schemes, and 
how to identify them. More than 50 projects are underway, with the 
potential for significant tax recoveries. 


| Continue our efforts to address | We worked with provincial and territorial governments as well as tax 
| inter-provincial tax avoidance | intermediaries in order to promote compliance and shut down abusive 
schemes. 


We made significant progress in combating aggressive provincial tax 
avoidance schemes. Working with provincial counterparts in Alberta, 
Ontario, and Quebec, we recovered over $120 million in taxes from 
individuals in various unacceptable arrangements. 


| The CRA continues to pursue abusive transactions using the General 

| Anti-Avoidance Rule (GAAR). For example, schemes such as “artificial 
| capital losses” are promoted throughout the country; since inception in 

| 2003, the CRA has denied more than $2 billion in cumulative losses 

| claimed under these schemes. 
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In support of this priority, i in 2007- 2008 


e As identified i in our Corporate 


oe 
Business Plan 2007-2008 to 2009-2010 | 


schemes 


Increase our understanding of the 
underground economy 


Penacanioense 


Implement the action plan to counter 
aggressive international tax planning 


| the CRA is working with international partners to address tax avoidance 


we e accomplished the following: — 


Achievements 


We increased audit and enforcement activities in the international tax 
segment. 


In 2007-2008, the CRA finalized its international compliance strategy. 
We committed to strengthening our relationships with international 
administrations and work to mitigate the risks of non-compliance arising 
from the growing number of financial transactions that cross borders. 
The CRA worked closely with a number of international partners in 
identifying Canadian residents that used tax havens to avoid their fiscal 
responsibilities. Reviews of the taxpayers involved are in progress. In 
February 2008, the CRA issued a Tax Alert reminding Canadians that 
those who use tax havens to hide assets or avoid taxes should know that 


and evasion to ensure that Canadians are accurately reporting their 
income and paying tax. 


We evaluated the results of our pilot projects ‘and teamed with provincial 
and territorial partners to increase our understanding of the underground 
economy (UE). 


This past year, over 1,000 CRA employees worked full time on 
identification, audit, or enforcement activities to address the underground 
economy. We also work on an ongoing basis with Canada’s provinces, 
territories, and other federal agencies and departments to better identify 
those participating in the underground economy. The Federal/Provincial/ 
Territorial UE Working Group continues to explore new opportunities to 


| jointly address the UE through research studies, information sharing, and 


cooperative approaches. 


We initiated research to assess the trends of the UE and risk factors in the 
construction and hospitality industries. The objectives will be 
accomplished through a review of UE related literature, and the 
identification and evaluation of risk indicators as a determinant of UE in 
the construction and hospitality industri ies. 
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E one efforts to Counce GST /HST 
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We evaluated the results of our pilot projects and re- 2-engineered the Csi 
HST High Risk Analysis Team program. 


The results of these pilot projects enhanced our understanding of whether 
or not registrants filing credit returns in these sectors are engaged ina 


| legitimate commercial activity and entitled to refunds. 


We researched the effectiveness of our GST/HST programs and learned 
that the built-in fairness of our programs must be accompanied with 
appropriate vigilance to effect valuable program refinements. 

In particular, with changes that were made, we were able to enhance our 
recoveries for non-resident accounts. We also improved our rate of 
recovery through field visits to new registrants and through the review of 
our prepayment audit selection criteria. 
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Performance Report Card 


Performance 
ri blac Year Rating Data Quality 
| Reporting non-compliance is detected and addressed 2007-2008 Met | Good 
| - 2006-2007 Met Good 


Internal Performance Indicators 


] Current | 2003- 


_ Our Indicators | Target 


| Number of files stand asa percentage of estimate: 


— —_— ~ — ——o 
| ° International and large businesses 100% i] nia | n/a | nia 197% / 124% Ae || 
bE Po i oe ascii Te 
| * Small and medium- sized enterprises 100% | n/a n/a n/a 153% | 127% i ee 
Number of outreach activi ities completed 100% | n/a | nla n/a 128% | n/a! | N/A 
Sake Sei BA Aaa eee ae eee ey, Ne ae en a at 


' Due to the unique nature of outreach activities, the methodology for establishing targets was under revision in 2007-2008. 


“Effective Assessment of Risk and Detection of Reporting Non- Compliance 
Current | 2003- 2004- 2005- 2006- 2007- |: 
| Our Indicators | Target 2004 2005 2006 2007 2008 | Rating 
Results of targeted v vs. random r reviews a Exceeds na | na | 38 4.0 | 3.4 v 
: | | 
iG AP)! | 
| | Percentage of risk- based r reviews Upward n/a / n/a | n/a n/a 49.3 | N/A 
resulting in detection of reporting non- trend | | | 
compliance | | | | 


| While we do not review all audit sectors each year, results to date indicate that targeted audits are significantly better at 
detecting reporting non-compliance than are random audits in all sectors. 


This year, the Core Audit Program (CAP) sampled specific categories in the T1 population for the first time. 


The VDP is administered in a consistent manner 


| In 2007- 2008, VDP koals, objectives and performance measurements and indicators were dev: éloped. These 
| performance EaSaSUEBINGES and indicators will be used in future reporting per iods. 


it v Mel. @) “Mostly Met 


_ NA 


x Not Met | 


_ Not AV. ailable 


[ n/a Not Applicable 


For supplementary information on this Program Activity, please visit: 


Canada Revenue Agency 


Program Activity: 
2.5 Appeals (PAS) 


- Supports CRA strategic outcome: Taxpayers meet their obligations and Canada’s revenue base _ 
_ is protected 


Spending Profile: Total Authorities Actual Spending | 
(thousands of dollars) 2007-2008 2007-2008 Variance 
$163,387 $156,127 $7,260 
Overview - 


Our Appeals program activity administers one of the Government of Canada’s largest 
dispute resolution services. We strive to provide taxpayers with a fair and timely dispute 
resolution process that respects Canadians’ fundamental rights to redress in their dealings 
with Canada’s tax system. 


Taxpayers can dispute assessments and determinations pertaining to income tax and 
commodity taxes, as well as CPP/EI assessments and rulings. If taxpayers are not satisfied 
with the results of our review process, they can then appeal to the courts. 


This program activity also manages the administration of the Taxpayer Relief Provisions, 
as well as our Taxpayer Service Complaints Program. 


We carry out the Appeals program activity to achieve the following expected result: 


¢ Taxpayers receive an impartial and timely review of contested decisions 
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| A Snapshot of Appeals (PAS) 


Figure 5 Resource Spending In 2007-2008, spending for this program 


—— activity totalled $156 million (1,490 FTE’s) 


$ Millions ; 
ee or 3.5% of the CRA’s overall expenditures 
BB Appeals —Tax Programs $112.0 ; \ ; Sis 
6% | gi Functional Direction 9.0 | (Figure 5). Of this $156 million, 
22% | [§B Corporate Services $35.0 $121 million was for net program 


SS 


expenditures, and $35 million was allocated 
to this program activity for corporate 
services. 


Total Spending: $156.0 million 


| Notable Achievements by Sub-Activity 


Appeals — We resolved about 65,700 disputes, representing $3.06 billion in taxes. About 
80,500 disputes remain in workable and non-workable inventory, totalling more than $10.2 billion in 
taxes. — 


Taxpayer Relief Provisions — About 54,400 requests for relief from interest and penalties were 
processed by the CRA. Approximately 29,600 of these requests were allowed in full or in part, in 
favour of the taxpayer. The total value of all cancellations and waivers was more than $617 million 
for over 341,000 taxpayers. 


Service Complaints — More than 1,400 service complaints were processed. 


1 


Spending and FTE figures for sub-activities may not add up to this total, due to rounding. 
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Contribution to Agency Priority 


In support of this priority, in 2007- 2008 we accomplished the following: 


As identified in our Corporate 
Business Plan 2007-2008 to 2009-2010 | 


Achievements 


i ni nn nnn arennneensnnrnhaatinnnnshiennennnannaif 


ly Improve consistency in the agency-wide | | The implementation of our new Taxpayer Relief Provisions 
administration of the Taxpayer Relief _ administrative system has been delayed until April 2009. 
Provisions 


scheduled for April 2009. The new system will better track and manage 
requests for Taxpayer Relief Provisions throughout our organization to 
| improve our reporting and analysis capabilities. This will ultimately 

; | provide Canadians with enhanced consistency in the management of 
Taxpayer Relief Provisions. | 


Fanaa ae ie et Bi hao desc sn eee easier oe sneer sac oenee betel em AL Senn eae 4 


* We improved management of our CPP/EI dispute resolution 
activities; and 


Originally scheduled for implementation in 2007-2008, the release is now 


Review and strengthen core business 
processes and operations 


H 


* Enhanced dispute workload management. 


anne ietnennemenntnanenimen Nrentntnentnehtnenrn 


| The average time to resolve CPP/EI files decreased from 203 days in 
2006-2007 to 123 days in 2007-2008. Our CPP/EI dispute resolution 
results benefited both from the 24% reduction in intake from 2006-2007 | 
and from increased Government of Canada funding to address this work. 

| The average age of the workable inventory was also reduced to 70 days 

| from the 80 days in 1 2006- 2007. 


| 


} 
{ 
i 


tegic Outcome 53 


Performance Report Card 


Expected Result ; J asipariy- ces : 
Year Rating Data Quality 
‘Taxpayers receive an impartial and timely review of 2007-2008 | Mostly Met | Good 
contested decisions 2006-2007 Mostly Met Good 
"Impartiality ; : 
| ses Indicators Target patti 
"Appeals activities that met cs eH é nt a eet ’ 
Income tax 97% nia | 98.5% | 99.5% | 99.6% | 99.5% | 7 
| Commodity taxes n/a | 94.8% ac 98.0% T 97.0% | 95.4% Vv 
“CPP/EL veil? 95% | nia | 99. 4% | 99.6% | 99. 6% | 99.4% v 
_ Appeals activities that me met internal standards for transparency PSO, tee on 
| Income tax 100% nla | 95.7% | 98.1% | 99.3% | 99.6% | 
| Commodity taxes ; 100% =| wa IE 98.1% | 99.4% z 98.8% 99.2% | 4 


_ Timeliness 


Our Indicators 


Current | 2 
Target 


"Income tax Warees 

| Commodity taxes | Various -t 
oe = 

| CPP/EI Various | 


Average age 2 of of workable i je inventory 


| Service standard for initial contact 


Workable days to complete acase! 


a sce en a ee Sn ee te 


Ee 


85% 


2003- 
2004 


2004- 
2005 


~ 2005- 


2006 


89% 


159 5 


| Income tax [Ne Neutralo or 
| downward days days days days 
= a —— See leer Sots EH Sota a ——| 
| Commodity taxes | Neutral or N/A 176 175 181 204 | x 
| | downward days | days days days 
trend 1 
[nme nr a Sanaa 1 . | 
CPP/EI | Neutralor N/A 148 178 | 80days | 70 days ¥ 
| downward | | days | days | i 
trend / | | 


The overall rating is based on whether or not results were achieved against established targets for the combined 
workloads. 


~ Met Yi Mostly Met | _X Not Met 


[ 
L 
| ni a Not Available 


[NA 


Not Applicable _ | 


For i wy saat information on this ee Activity, please visit: 
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Program Activity: 
2.6 Benefit Programs (PA6) 


" Supports CRA strategic outcome: Eligible families and individuals receive timely and correct 
_ benefit payments 


Spending Profile: Total Authorities ; Actual Spending 
(thousands of dollars) 2007-2008 2007-2008 Variance 
$385,140 $380,563 $4,577 
Overview 


Our Benefit Programs activity contributes directly to the economic and social well-being 
of Canadians. We accomplish this by delivering income-based and other benefits, credits, 
and services to eligible residents for federal, provincial, and territorial governments. 


We administer three core federal programs that issue benefit payments: 

* the Canada Child Tax Benefit (CCTB); 

* the Goods and Services Tax/Harmonized Sales Tax (GST/HST) credit; and 
¢ Children’s Special Allowances (CSA). 


We also deliver the Universal Child Care Benefit (UCCB) on behalf of Human Resources 
and Social Development Canada, the Disability Tax Credit (DTC), as well as numerous 
ongoing and one-time benefit and credit programs and services on behalf of provincial, 
territorial, and other federal government clients. Our ability to deliver efficient, timely, 
and accurate programs and services makes us a valuable partner for government clients. 


We carry out our Benefit Programs activity to achieve two expected results: 
* benefit recipients receive timely, accurate, and accessible information; and 


¢ eligibility determination and payment processing are timely and accurate. 
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A Snapshot of Benefit Programs (PA6) 


Figure 6 Resource Spending 


In 2007-2008, spending for this program 
activity totalled $381 million (1,942 FTE’s) 


0.3% $ Million 
| 0 > > ‘ 
15.2% | MM Benefit Programs | or 8.6% of the CRA’s overall expenditures 
I ae sear ae (Figure 6).! Of this $381 million, 
29.9% | J} Children’s Special ane F 
Allowances $208.0 | $323 million was for net program 


SABI MP Energy Cost Assistance 


rea acres expenditures, and $58 million was allocated 
BE Corporate Services $58.0 | to this program activity for 


corporate services. 


Total Spending: $381.0 million 


Notable Achievements by Sub-Activity 


e 


| 


2 


Benefit Programs Client Services — We handled almost 6.3 million telephone enquiries. 


Benefit Programs Administration — We issued 88.5 million benefit payments, totalling 

$16.07 billion to more than 11 million recipients. We determined $667 million in Disability Tax 
Credit entitlements for almost 499,000 individuals. We processed over 702,000 applications and 
marital status change forms, over 688,000 account maintenance adjustments, and almost 1.2-million 
in-year GST/HST credit account redeterminations. 


Direct transfer payments under statutory programs — We issued more than $208 million under 
the Children’s Special Allowances (CSA) program and just under $1 million under the Energy Cost 
Benefit program. 


Spending for FTE figures for sub-activities may not add up to this total due to rounding. 
Including the $667 million in entitlements to the DTC program, which are delivered through the T1 assessing process, 
rather than as direct cash payments, the total amount of benefits and credits issued is almost $16.7 billion. 
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eontibuden s to Son gchicy Priorities 


Parents eee 


In support of these priorities, in 2007-2008 we accomplished the following: 


Sb ASR ee SAAR ree 

"As identified in our Corporate | 

| Business Plan 2007-2008 to 2009-2010 Achievements 
Ensure timely, accurate, and accessible ¢ We implemented and met a new service standard for the timeliness of 
information and services to benefit CCTB telephone enquiries; 


lg * Enhanced My Account and promoted usage; 


| ¢ Implemented Disability Tax Measures Initiative recommendations; 
and 


* Launched the facility for online child benefit applications. 


Internal resource reallocations were made, which allowed us to meet | 
our accessibility targets for CCTB enquiries, and improve our 
accessibility performance on GST/HST credit telephone enquiries. As a 
result, during 2007-2008, 87% of CCTB callers were successful in | 
| reaching our telephone service, as were 83% of GST/HST credit callers. | 
| As noted for other enquiry lines, there were concerns that the 
| accessibility target (80%) for our telephone services was not high enough 
| to satisfy the needs of CCTB recipients. Our caller accessibility targets 

have been increased to 90% for 2008-2009 to better meet the needs i 
| of Canadians. 


6.2 million in 2006-2007 to 7.6 million in 2007-2008. We enhanced our 
Web site to give recipients additional electronic access to information and 
services. One of these enhancements was the addition of new features to 
| My Account, particularly for the DTC. In addition, we implemented an 

_ online child benefit application facility in July 2007. It was well received, 
| | as evidenced by the more than 15,000 applications submitted through this 
| | service. 


| eee : . 
| The number of visits to My Account Benefits pages increased from 


Ensure timely and accurate processing * We enhanced and modernized critical automated systems: and 
| of benefit payments, applications, and 
1 


i * Introduced and met new service standards for accuracy of processing 
other transactions 


| 
| 
| applications, marital status change forms, and account maintenance 
| adjustments. | 
vt 


Fs aarp esr she eae OA ene 


1 
1 
{ 
i 
L Sin aaa got 
i 


Ensure benefits compliance * We implemented recommendations from the Compliance Strategy; 


¢ Enhanced compliance awareness; and 


* Developed a measurement sample for the GST/HST credit program. | 
| 


| by implementing elements of our long-term compliance strategy. For 
example, to enhance front-end detection of non-compliance, our staff at 
each Tax Centre received training on fraud detection and awareness. As a 
deterrent to non-compliance, we published compliance-oriented fact 


| During 2007-2008, we worked to strengthen our benefits compliance rate 
! 
| 
| 


sheets and distributed news ‘s releases. | 


eee ———— een ee reece en 


1 
i 
i 
i 
i 
a 
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Performance Report Card 


avected Raa Performance 
P Year Rating Data Quality 
| Benefit recipients receive timely, accurate, and 2007-2008 | Met | Good 
_ accessible information 2006-2007 Met Good 
Timely | Information 1 - 
| | Current | 2003- 2004- | 2005- 2007- 
: Our Indicators 2004 2005 2006 2008 | Rating 
| CCTB calls answered within two | 14% | 79% | 
/ | Dainlites of entering the queue | | 
= } aes ——— 
| GST ST credit calls answered within N/A 74% | 74% 76% | 73% ) 78% N/A 
| two minutes of entering the queue | | ) 
"Accurate Information ; 
Current | 2003- 2004- 2005- 2006- 2007- 
Our Indicator Target 2004 2005 2006 2007 2008 | Rating 
ay 3 ” ans 7 | ’ Ty 
| Range and accur acy of communications | N/A | N/A | N/A N/A | eae wrt v 
_ Products eT nfs ‘ | an bond 3S} Hi 
* z oF ETT, Penis wv . a ess | 
_ Accessible Information 
| $3 : _ Current ‘| 2003- 2004- 2005- 2006- 2007- 
Our Indicators Target | 2004 2005 2006 = =2007 2008 | Rating | 
CCTB callers that reach our telephone 80% 88% 84% 77% i 80% | 87% v 
| service : | / / | 
| GST/HST credit callers that reach our. | N/A 67% | 75% | 74% | 77% | 83% | N/A 
| telephone service pees | | 
ER eet aca ara & t | a 1 
| Take-up of Change My Address service _ Upward PAD aly whOd 1-61) 89 138 | v 
| ( thousands of user ) | trend | | 
—— rr SS | 
| Take- -up of C hild and F amily Benefits ae Upward 1.6. | d 94 | 2.43 i SOts aA ile v 
Web page (millions of v iews) |- trend | | | 
mn —————— saa a *) se + + 
Take-up of CSA on the Web service Upward § 22.5% | 25.9% | 27.8% | 31.5% | 33.5% v 
| (use by agencies) trend | | 
| ; oy hte oe A Mostly Met X Not Met | 
[n/a NotAvailable | N/A Not Applicable 
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Expected Result Year 


_Eligibility determination and payment t processing are are 2007-2008 
t timely and accurate 2006-2007 


Timely Eligibility Determination and Payment Processing. 


REE tie LOE eee | Current ~ 2003-— ie 2004- a= 2005- 
i Indicators | Target | 2004 2005 hi 2006 
Percentage of benefit applications and | 98% | 99.1% 


| 99.3% | 99.4% | 
marital status change forms processed on | | 


i J | 
| time | i 
f 


| Level GE Ratietaction wath application 15% : 16% | 77% | 171% 
_ Processing time 1 


| | Percentage ‘of account maintenance 
_ adjustments processed 0 on n time 


I Accurate Eligibility Determination and Payment Processing 

"Current | 2003- | 2004- | 2006- | 2007- | | 
peer Indicators __ Target oo 2004 | 2005 | 2007 fhe 2008 _ Rating 
| Percentage of accurate payments when lS 98% 99. 9% 99.8% | 99.5% Hie 99.7% | 08.9% ci v 

| processing benefit applications and | | | | 

_marital status change forms 


98% 981% (99.5% | 99.7% 


| 
| 


| = 
| Percentage of accurate payments when 
| processing account maintenance 

adjustments 


Pete TB ; overpayment debt as a percentage <0. 0.4% | 0.28% | 0. nai 0.27% a 
_ of payments issued | 
i a en a fees Say 2 — SEES 4. 
| Percentage of CCTB accounts reviewed 5% | 4.79% | 5.42% 


a 
| Percentaze of CCTB Accounts teviewed 

that were adjusted 
| 
| 


i 
i 


Dollar value of validation adjustments ~ N/A NIA | NA |  $184M | 


(identified ov erpayments) 


fr : iciceeke . Pee Te seae. EE Eee) Wi eee ee ta 


| 98.0% | 98.9% | 97.2% | 


50% | “514% | 57.2% | 62. ee 


Performance 


rating _ Data quality — 
Met | Good 


— Met | Good 


2008 Rating | 


i “99% | 99 1% Bo 
| | 

i | 

{ | 

jee ee 


| 81% | 79% 


j 98.5% 984% Vv 


| 
| 
| 
' 


uke? | 
0.2% | 0.32% | 


"S186M "si9sM N/A 


i 


| Dollar value of validation adjustments N/A N/A | N/A | $72M $76M $81M_ aM N/A 
Ci (identified underpayments) _ ii | | 


"Mostly Met 


ee Not Met | 


‘Not Available [> N/A “Not Applicable | 


| 


irategic Outcome 


59 


| 
a 
| 
| 
| 


Program Activity: 
2.7 Corporate Services (PA7) 


Overview 


To ensure that the CRA’s tax and benefit services have the guidance, infrastructure, and 
resources needed for successful delivery, our interrelated human resources, information 
technology, and other management strategies must be fully integrated. During 2007-2008, 
we made key investments in our infrastructure to enhance our effectiveness. We were also 
active in modernizing our service delivery to take advantage of emerging technology 
while continuing to develop a knowledgeable, professional, and values-driven workforce. 


For supplementary information on this Program Activity, please visit: 


http://www.cra-arc.ge.ca/gncy/nnnl/menu-eng. html 
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Statement of Management Responsibility 


We have prepared the accompanying financial statements of the Canada Revenue Agency 
according to the accounting principles consistent with those applied in preparing the financial 
statements of the Government of Canada. Significant accounting policies are set out in Note 2 to 
the financial statements. Some of the information included in the financial statements, such as 
accruals, and the allowance for doubtful accounts, is based on management’s best estimates and 
judgments with due consideration to materiality. The Agency’s management is responsible for the 
integrity and objectivity of data in these financial statements. Financial information submitted to 

- the Public Accounts of Canada and included in the Agency’s Annual Report is consistent with 
these financial statements. . 


To fulfill its accounting and reporting responsibilities, management maintains sets of accounts, 
which provide a record of the Agency’s financial transactions. Management also maintains 
financial management and internal control systems that take into account costs, benefits, and risks. 
They are designed to provide reasonable assurance that transactions are within the authorities 
provided by Parliament and by others such as the provinces and territories, and are executed in 
accordance with prescribed regulations and the Financial Administration Act and properly 
recorded to maintain the accountability of funds and safeguarding of assets. Financial management 
and internal control systems are reinforced by the maintenance of internal audit programs. The 
Agency also seeks to assure the objectivity and integrity of data in its financial statements by the 
careful selection, training, and development of qualified staff, by organizational arrangements that 
provide appropriate divisions of responsibility, and by communication programs aimed at ensuring 
that its regulations, policies, standards, and managerial authorities are understood throughout 

the organization. 


The Board of Management is responsible for ensuring that management fulfills its responsibilities 
for financial reporting and internal control and exercises this responsibility through the Audit 
Committee of the Board of Management. To assure objectivity and freedom from bias, these 
financial statements have been reviewed by the Audit Committee and approved by the Board of 
Management. The Audit Committee is independent of management and meets with management, 
the internal auditors, and the Auditor General of Canada on a regular basis. The auditors have full 
and free access to the Audit Committee. 


The Auditor General of Canada conducts an independent audit and expresses opinions on the 
accompanying financial statements. 


Approved by: 
William V. Baker Ja 
Commissioner and Chief Executive Officer ChtefFinancial Officer and 


Assistant Commissioner, 
Finance and Administration 


Ottawa, Ontario 
September 16, 2008 
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Information 


3.1 Agency Link to the Government of Canada Outcomes 


eo: 2007-2008 
(thousands of dollars) 
Revenues 


| Grants/ Gross Credited Total 
Program Activity Operating Other Contributions Expenditures to Vote 1 Actuals 


pa a a ens ond 


Taxpayer and Business 
Assistance (PA1) 427,981 603,602 929 PNGB S04 5 11 (46,627) 985,885 

Assessment of Returns | 
and Payment 
Processing (PA2) 917,571 - - 917,571 (46,256) 871,315 

Accounts Receivable . 
and Returns 


Compliance (PA3) 817.428 - - 817,428 (122,107) 695,321 | 
Reporting Compliance | 
(PA4) 1,361,443 - - 1,361,443 (27,695) 1,333,748 | 
Appeals (PAS) 171,164 . . 171,164 (15,037) 156,127 | 
Government of Canada Outcome — Income security and employment forCaumians: | 
| Benefit Programs (PA6) te 176,257 | 209,155 - __ 385,412 : (4,849) eee 3 80,563 | 
Total | 3,871,844 812,757 929 4,685,530 (262,571) 4,422,959 


3.2 Unaudited Supplementary Financial Information 


Financial Performance Information — Parliamentary Appropriations 


Introduction 


This section of the CRA Departmental Performance Report 2007-2008 provides the 
details of the Agency’s Resource Management performance for the purpose of reporting 
to Parliament on the use of appropriations in 2007-2008. This complements the 
information provided in the spending profile sections under each Program Activity and 
satisfies the reporting requirements set for departmental performance reports. 


Financial reporting methodologies 


The CRA’s funding is provided by Parliament through annual appropriations (modified 
cash accounting basis) and the CRA reports its expenditures and performance to 
Parliament, together with details on the management of Parliamentary appropriations on 
the same basis. In addition to the above reporting requirements, the CRA is also required 
to prepare its annual financial statements in accordance with the accounting principles 
applied in preparing the financial statements of the Government of Canada (full accrual 
accounting basis). Accordingly, the audited Statement of Operations — Agency Activities 
includes certain items such as services received without charge from other government 
departments and federal agencies. A reconciliation can be found in Table 3, page 71. 
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CRA financial information 


Activities of the Agency 


2007-2008 
(in thousands | 
| Canada Revenue Agency of dollars) 
[Main Estimates = “a at ieee i $3:379,924 | 
*lanned Spending $3.480.177 
Total Authorities $4.560.163 
$4,422,959 | 


| Actual Spending 


The Financial Statements — Agency Activities reports $3,609.1 million as total 
Parliamentary appropriations used (Note 3 b on page 123 of the Canada Revenue Agency 
Annual Report to Parliament 2007-2008 www.cra-arc.gc.ca/gncy/nnnl/menu-eng.html 
shows the reconciliation to the net cost of operations). The difference from the 

$4,423.0 million reported in this section is explained by four items reported in the 
Financial Statements — Administered Activities: the payments to provinces under the 
Softwood Lumber Products Export Charge Act, 2006 $603.6 million; the Children’s 
Special Allowance, $208.2 million; the payments under the Energy Costs Assistance 
Measures Act, $1.0 million, and the Relief For Heating Expenses, $1.1 million (part of 
Vote 1, Program Expenditures). 


Overview 


For 2007-2008, Parliament approved $3,379.9 million through the Main Estimates, as 
shown in CRA’s 2007-2008 to 2009-2010 Corporate Business Plan. 


The 2007-2008 Main Estimates have been adjusted to include: 


* $603.6 million for the Statutory Payments related to the 2006 Canada/US Softwood 
Lumber Agreement and an additional $15 million for its preparation, implementation 
and administration; 


¢ $257.1 million transferred from Public Works and Government Services Canada 
(PWGSC) for Accommodation Services; 


* $167.7 million for the Carry-forward from 2006-2007; 
¢ $61.3 million for Maternity and Severance payments; 
* $45.2 million for Budget measures arising from the 2007 Federal Budget; 


* $28.1 million increase for Respendable Revenue adjustment mainly for information 
technology services provided to Canada Border Services Agency (CBSA); 


* $21.5 million for the implementation of a single administration of corporate tax for the 
Province of Ontario; 


* $19.3 million for the National Initiative to address inter-provincial tax avoidance by 
corporations; 


¢ $12.6 million for Collective Agreements; 
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¢ $10.5 million for Budget measures arising from the 2006 Federal Budget; 

¢ $4.6 million for Legal and Income Tax Debt Set-off Activities of the Collection 
Litigations Advisory Services; 

¢ $3.2 million for the Children’s Special Allowance Statutory Payments; 

¢ $1.0 million for the administration of the one-time Energy Cost Benefit payments; 

¢ $0.8 million transferred from Justice Canada for Legal Costs; 

¢ $0.7 million for National Anti-Drug Strategy; 

¢ $0.6 million for Electronic Services for Business Advertising Campaign; 

¢ $0.5 million for Court Awards and Crown Assets Disposal; 


¢ $0.2 million for other minor adjustments. 


Offsetting these increases, the CRA returned $41.8 million related to Canada Pension Plan 
and Employment Insurance; $22.1 million pending the approval of the Offshore Trusts 
Initiative legislation and some $8.6 million in funding to the Treasury Board related to 
Payments to Private Collection Agencies. Agency Budgets were also adjusted by | 

$0.7 million for Employee Benefits Plans reductions. This resulted in total approved 
authorities of $4,560.2 million for 2007-2008, representing an in-year increase of 

35% over the Main Estimates. 


Of the $4,560.2 million total authority, CRA’s actual spending totalled $4,423.0 million 
resulting in $137.2 million unexpended at year-end. After adjusting for unused resources 
related to the Residual Offshore Trusts and Charities Outreach Program, the remaining 
$134.9 million is available for use by the Agency in 2008-2009. This amount is within 
5% of the total authority. 


The $134.9 million carry forward to 2008-2009 will be directed primarily to selected 
strategic investments related to: 


¢ Major project spending (Compliance Systems Redesign, Agency Classification 
Standards, Non-Tax Collections Systems Integration, GST Redesign); 


¢ Special purpose funding (Softwood Lumber, Charities Outreach Program, Charities 
Public Security Anti-Terrorism Measures, Corporate Tax Administration for Ontario, 
Ministére du revenu du Québec for the Administration of the GST); 


* Other operational and workload pressures. 
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Revenues administered by the Agency 


Net revenues administered by the CRA totalled some $292.9 billion, an increase of 5% 
from the $279 billion administered in 2006-2007. | 


2006-2007 2007-2008 
(in thousands of dollars) 
——EE 
Federal Government 194.189.197 201,057,378 
Provincial, Territorial Governments and First Nations §2,356.201 56,358,558 
Canada Pension Plan 32,455,339 35,437,908 
Total 279,000,737 292,853,844 
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Financial Performance Tables 


Introduction 


The following tables provide financial information about the performance of the Agency 


during the 2007-2008 fiscal year. The tables compare Main Estimates and Planned 


Spending, as shown in the 2007-2008 Report on Plans and Priorities, with total authorities 


at year-end and actual expenditures for the fiscal year. 


The information is presented at the Agency level, the Program Activity level, as well as by 


authority and type of revenue and expense. 


Financial Tables Index Page 
Table 1 Comparison of Planned to Actual Spending (including FTEs) 68 
Table 2 Voted and Statutory Items 69 
PM Authorities approved after tabled Main Estimates 70 
Table 3. Reconciliation to the Statement of Operations 71 


The following tables can be found on the TBS web site at: 
http://publiservice.tbs-sct.gc.ca/dpr-rmr/2007-2008/index-eng.asp. 


Table 4 Sources of Respendable and Non-Respendable Non-Tax Revenue 
4.1 Respendable Non-Tax Revenue 
4.2 Non-Respendable Non-Tax Revenue 
Table 5 User Fees/External Fees 
5.1a User Fees Act (UFA) — Advance Income Tax Ruling Fee 
5.1b Policy on Service Standards for External Fees — Advance Income Tax Ruling Fee 
5.2a User Fees Act (UFA) — Taxation Statistical Analyses and Data Processing Fee 


5.2b  Policy‘on Service Standards for External Fees — Taxation Statistical Analyses and 
Data Processing Fee 
5.3a User Fees Act (UFA) — Access to Information Processing Fee 
5.3b Policy on Service Standards for External Fees — Access to Information Processing 
Fee 
Table 6 Details on Project Spending 
Table 7 Details on Transfer Payment Programs (TPPs) 
el Children’s Special Allowance Payments (CSA) (Statutory) 
VE Energy Cost Assistance Measures Expenses (Statutory) 


TS) Payments to Provinces under the Softwood Lumber Products Export Charge Act, 
2006 (Statutory) 


67 


Table 1 Comparison of Planned to Actual Spending (including FTEs) 


2007-2008 


2005-2006 2006-2007 Main Planned Total 
(in thousands of dollars) Actual! Actual! Estimates Spending ~ Authorities Actual 
laxpayer and Business 
Assistance 331,972 319,608 281.264 296,711 1,007,143 985,885 
Assessment of Returns and 
Payment Processing® 811,333 801,844 806,202 839,892 911,122 871,315 
Accounts Receivable and 
Returns Compliance* 651,903 645,262 652,428 662,292 713,143 695,321 
| Reporting Compliance 1,120,846 LOS AIT 1,159,454 1,195,958 1,380,228 1,333,748 
Appeals 121,858 121,654 146,333 149,545 163,387 156,127 
| Benefit Programs” 669,502 351,039 334,243 333,179 385,140 380,563 
| Total 3,707,414 3,405,124 3,379,924 3,480,177 4,560,163 4,422,959 
Less: 
Non-Tax Revenues 
Respendable Revenue 
— Pursuant to 
CRA Act . 29,357 134,446 143,637 143,637 171,763 171,763 
Non-respendable ; 
Revenue’ 37,497 50,331 N/A 37,597 N/A 44,014 
Plus: 
Cost of services received 
without charge 475,458 436,296 N/A 461,610 N/A 211,053 
Net Cost of Agency 4,016,018 3,656,643 N/A 3,760,553 N/A 4,418,235 
Full-Time Equivalents SIT 38,179 N/A 38,756 N/A 38,356 


' Excludes the payments made to Justice Canada during the fiscal year as directed by TBS ($3.6 million in 2005-2006 and 


$15.4 million in 2006-2007). 


“Starting in 2007-2008, included in this Program Activity are the Softwood Lumber Statutory Payments ($603.6 million in 
2007-2008). ; 


Includes payments to the Ministére du Revenu du Québec in respect of the joint administration costs of Federal and Provincial 
sales taxes ($131.4 million in 2005-2006, $157.4 million in 2006-2007 and $140.7 million in 2007-2008). 


4 Includes Payments to Private Collection Agencies ($12.4 million in 2006-2007 and $12.4 million in 2007-2008). 


Includes a) Relief for Heating Expenses (a relief program announced in 2000) ($2.9 million in 2005-2006, $1.7 million in 
2006-2007 and $1.1 million in 2007-2008); b) Energy Costs Assistance Measures expenses (a relief program announced in the 
Fall of 2005) ($357.7 million in 2005-2006; $4.1 million in 2006-2007 and $1.0 million in 2007-2008); and c) Children’s Special 
Allowance payments ($169.6 million in 2005-2006, $197.8 million in 2006-2007 and $208.2 million in 2007-2008). 


The increase in Respendable Revenue is mainly related to Information Technology services provided to the Canada Border 
Services Agency (CBSA). 


These figures reflect the approach taken in the Agency’s Audited Financial Statements where a clear distinction is made between 
Agency activities and administered activities. Interest and penalties collected for personal, corporate and other taxes, which are 
part of the Agency’s administered activities rather than Agency’s activities, are excluded. For more details, see Table 4.2. 
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Table 2 Voted and Statutory Items 


2007-2008 


(in thousands of dollars) 
Total 
Total Main Planned Total 
Vote Estimates Spending Authorities! Actual a 
Canada Revenue Agency 
1 Program expenditures and recoverable 
expenditures on behalf of the Canada Pension 
Plan and the Employment Insurance Act 2,607,505 2,696,011 3,160,637 3,023,433 
(S) Minister of National Revenue — Salary and motor 
car allowance VS 75 mm 71 
(S) Spending of revenues received through the 
conduct of its operations pursuant to section 
60 of the Canada Revenue Agency Act 143,637 _ 143,637 171,763 171,763 
(S) Contributions to employee benefits plans 402,675 414.422 402,012 402,012 
(S) Children’s Special Allowance payments 205,000 205,000 208,163 208,163 
(S) Payments to private collection agencies pursuant 
to section 17.1 of the Financial 
Administration Act 21,032 21,032 12,431 12,431 
(S) Payments under the Exergy Costs Assistance 
Measures Act 3 992 992 
(S) Payments to provinces under the Softwood 
Lumber Products Export Charge Act 603,602 603,602 
(S) Spending of proceeds from the disposal of 
Surplus Crown Assets 126 126 
(S) Court Awards 366 366 | 
Total Agency 3,379,924 3,480,177 4,560,163 4,422,959 | 


1 


For more details on the authorities approved after the Main Estimates, see Table 2.1. 
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The following table details the authorities approved for the Agency after the Main 
Estimates and reconciles with the Total Authorities shown in Table 2. 


Table 2.1 Authorities approved after tabled Main Estimates 


(in 
thousands 
of dollars) 

2007-2008 Main Estimates 3,379,924 
Single administration of corporate tax for the Province of Ontario 48,508 
National initiative to address inter-provincial tax avoidance by corporations 22,550 
Canada/US Softwood Lumber Agreement 16,994 
Budget measures arising from the 2006 Federal Budget 12,201 

Planned Spending (RPP) 3,480,177 
Statutory Payments related to Canada/US Softwood Lumber Agreement 603,602 
Transfer from PWGSC for accommodation services 257,146 
Carry Forward from 2006-2007 sp) AGT 724 
Maternity and Severance Payments 61,323 
Funding to address budget measures arising from the 2007 Federal Budget 45,228 
Respendable Revenue Adjustment primarily for Information Technology services provided to CBSA _, 28,126 
Collective Agreements 12,559 
Legal and Income Tax Debt Set-off Activities of the Collection Litigations Advisory Services 4.606 
Children’s Special Allowance adjustment 3,163 
Energy Cost Assistance Measures Statutory Payment 992 
Transfer from Justice Canada for legal costs 773 

National Anti-Drug Strategy (NADS) 660 
Electronic Services for Business Advertising Campaign 550 
Court Awards 366 
Public Service Modernization Act (PSMA) : 205 

Crown Assets Disposal 126 
Transfer from Western Economic and Diversification in support of Minister’s Regional Office in 

Saskatchewan ; 100 
Federal Accountability Act —- Evaluation Resources 9] 

Cabinet Directive on Streamlining of Recommendations 59 
Adjustment to Corporate Tax Administration for Ontario (CTAO) from Planned Spending (@e ey GG) 
Adjustment to El administration costs (22.796) 
Offshore Trusts Initiative (22,081) 
Adjustment to CPP administration costs (19,039) 
Reduction to rates — Employee Benefits Plans i (11,090) 
Adjustment to Payments to Private Collection Agencies (8,601) 
Transfer to Foreign Affairs and International Trade in support of Missions Abroad (231) 
Transfer to Public Service Human Resources Management Agency of Canada to support 

National Managers’ Community (200) 
Minister’s Salary and Motor Car Allowance (4) 
Total Authorities at year-end ‘ 4,560,163 
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Table 3 Reconciliation to the Statement of Operations 


ee 


2007-2008 
Total 
(in thousands of dollars) — Agency 
Total Actual Spending! 4,422,959 
Financial Statements Adjustments 
Agency Activities 
Services provided without charge (See Financial Statements — Note 11) 211,053 
Non-Tax Revenue — Respendable (see Financial Statements — Note 10) (173,068) 
Non-Tax Revenue — Non-Respendable (See Financial Statements — Note 10) (44,014) 
Other adjustments to accrual from modified cash (55,001) 
Administered Activities 
Transfers to Provinces under the Softwood Lumber Products Export Charge Act, 2006 (603,602) 
Children’s Special Allowance (CSA) (208,163) 
Energy Cost Assistance Measures (992) 
Relief for Heating Expenses (1,064) 
Total Net Cost of Operations (from Statement of Operations — Agency Activities)” 3,548,108 
See =: = — 


' Actual spending, on a modified cash basis, is net of revenues credited to the Vote 1. 


2 Net cost of Operations (Expenses less Non-Tax Revenue) from the Statement of Operations — Agency Activities is presented on the 
accrual basis of accounting. 


Audited Financial Statements — Agency Activities 


For supplementary information on the Agency’s Audited Financial Statements, please 
visit www.cra-arc.gc.ca/gncy/nnnl/menu-eng.html 


Ts 


3.3 Additional Supplementary Information Tables 


Sustainable Development 


Protecting our environment and pursuing efficient operations go-hand in hand at the CRA. 
By using fewer resources, while optimizing our services, we reduce our operating costs 
and preserve valuable natural resources. One illustration of this principle is our use of 
office paper. The table below shows that, since the implementation of our paper reduction 
strategy in 2002-2003, the overall trend reveals a reduction in the amount of paper used 
per employee as well as lower office paper expenditures. 


Annual Office Paper Consumption 


Average Consumption 


Fiscal Year per FTE in Sheets Office Paper Expenditures 
2002-2003 7.011 a $2.43 milion 
2003-2004 7.399 : $2.42 million 
2004-2005 7,234 $1.81 million 
2005-2006 6.407 $1.56 million 
2006-2007 5.761 $1.45 million | 
2007-2008 5.721 $1.48 million _ 


Our employees are essential and willing partners in our pursuit of environmental 
excellence. A 2007 survey indicated that 89% of employees were aware of the sustainable 
development efforts in our organization. Of those, 94% have reduced paper consumption, 
92% have increased recycling, and 91% have reduced their energy consumption. 


Our current efforts are guided by our 2007-2010 Sustainable Development Strategy. The 
strategy sets out our agenda for reducing the impact of our operations on the environment, 
delivering our programs in a more sustainable way, engaging our employees, and building 
essential support systems for sustainable development. 


For more information on our Sustainable Development performance, please visit: 
http://www.cra-are.gc.ca/gncy/sstnbl/prirmne/menu-eng. html. 


Response to Parliamentary Committees and External Audits 


For supplementary information on the Agency’s Response to Parliamentary Committees 
and External Audits please visit: 
http://www.tbs-sct.gce.ca/dpr-rmr/2007-2008/index-eng.asp. 


Internal Audits and Evaluations 


For supplementary information on the Agency’s Internal Audits and Evaluations, please 
Visit: http://Awww.tbs-sct.gc.ca/dpr-rmr/2007-2008 index-eng.asp. 
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Travel Policies 


For supplementary information on the Agency’s Travel Policies, please visit: 


http://www.tbs-sct.gc.ca/dpr-rmr/2007-2008/index-eng.asp. 
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4.1 The Agency Governance Structure 


Board of Management 


of Interest 


The Board is composed of 15 members of which, four members including the Chair, and 
_the Commissioner and CEO are nominated by the federal government; one director is 
nominated by each province; and one director is nominated by the territories. 


The following list shows the Board’s membership as of March 31, 2008. 


Connie I. Roveto, B.A., B. Ed., ICD.D 
Chair, Board of Management 

President 

Cirenity Management 

Toronto, Ontario 


Camille Belliveau, CFP, FCGA 
Executive Director 

Groupe EPR Canada Group Inc. 
Shediac, New Brunswick 


Myles Bourke, B. Comm., FCA 
Corporate Director 

Chartered Accountant 
Lethbridge, Alberta 


Raymond Desrochers, B. Comm., CA, 
CFE 

Partner 

BDO Dunwoody LLP Chartered. 
Accountants 

Winnipeg, Manitoba 


Gordon Gillis, B.A., LL.B. 
Lawyer/Consultant 
Dartmouth, Nova Scotia 


André Gingras 

Founder and Director 

André Gingras et Associés inc. 
Montréal, Quebec 


Robert J. (Bob) Healey, B. Comm., CFP, 
FCA 

Corporate Director 

Chartered Accountant / Management 
Consultant 

St. John’s, Newfoundland and Labrador 


James J. Hewitt, FCMA 
Corporate Director 
Penticton, British Columbia 


Howard A. Leeson, Ph.D. 

Senior Policy Fellow 

Saskatchewan Institute of Public Policy 
Regina, Saskatchewan 


Rod Malcolm, CA 
Corporate Director 
Iqaluit, Nunavut 


Patricia J. Mella, B.A., B.Ed., M.A. 
Corporate Director 
Stratford, Prince Edward Island 


James R. Nininger, B. Comm., M.B.A., 
Ph.D. 

Corporate Director 

Ottawa, Ontario 


Stephen E. Rudin, MSPH, M. Ed., CHE 
Health Care Consultant 
Toronto, Ontario 


Sylvie Tessier, B.Sc., M.B.A., P.Eng., 
ICD.D 

Consulting Director 

Sierra Systems 

Toronto, Ontario 


William V. Baker, B.A., M.A., ICD.D 
Commissioner and Chief Executive Officer 
Canada Revenue Agency 

Ottawa, Ontario 
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Organizational Structure 


The Honourable Gordon O’ Connor 


Minister of National Revenue 


Connie 1. Roveto 


Chair, Board of Management 


William V. Baker 


Commissioner and 
Chief Executive Officer 


Fred O'Riordan Peter Estey Patricia A. MacDonald 
Assistant Commissioner Assistant Commissioner Director General 
Appeals Atlantic _ Corporate Audit and Evaluation 
| ‘ 
Barbara J. Slater Larry Hillier James Ralston 


- Assistant Commissioner 


Assistant Commissioner 


Chief Financial Officer and 
Assistant Commissioner 


| Assessment and Benefit Services | Ontario 
| | Finance and Administration 
Lyse Ricard | Arlene White Lysanne Gauvin 
Assistant Commissioner | Acting Assistant Commissioner Assistant Commissioner 
Compliance Programs Pacific Human Resources 
Brian McCauley Bill Reich Gloria Kuffner 


Assistant Commissioner 


Acting Assistant Commissioner 


~~ Chief Information Officer and 


Legislative Policy and Prairie Assistant Commissioner 
Regulatory Affairs Information Technology 
| , 
Guy Proulx Monique Leclair Charles MacNab 
Assistant Commissioner Assistant Commissioner |. Senior General Counsel 
s Taxpayer Services and Québec Legal Services 
Debt Management 
| Jean Chartier 
a Assistant Commissioner 
| Public Affairs 
Susan Bowen 
ae Assistant Commissioner 
Corporate Strategies and 
Business Development 
As of March 31, 2008 
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4.2 External Service Standards in the Agency 


We believe that providing high quality service facilitates compliance with Canada’s tax 
system. To that end, we are committed to providing taxpayers and benefits recipients with 
service that is: 


* accessible; 
* prompt, 

* accurate; 
¢ fair; and 


¢ professional. 


Our service standards state the level of performance that Canadians can reasonably expect 
to encounter from the CRA under normal circumstances. Service standards that are 
reasonable and that the CRA meets contribute to our efforts to promote compliance. 
Service standards that are consistently met also contribute toward increasing the level of 
confidence that Canadians place in government. 


How we set targets 


The CRA sets targets that represent the percentage or degree of expected attainment of an 
established standard. Targets are based on operational realities, historical performance, 
complexity of the work, and Canadians’ expectations. For example, standards for 
front-end processing generally have shorter time frames and/or higher targets, while those 
requiring greater review and analysis have lengthier time standards and/or lower targets. 


We review our standards and targets annually. This year, we introduced five new 
standards, two in the Tax Services and three in the Benefit Programs areas. Two existing 
standards were amended: the Charities telephone service was amended to be more 
consistent with other telephone services; and T2 processing targets were combined and the 
standard improved (historical results are therefore not available for this standard). 


TH 


Overall results 


Overall, we met or mostly met 37 of the targets measured in 2007-2008. Our performance 
dropped marginally this year due to difficulty in meeting Registered Plans’ standards. This 
was a result of high staff turnover and subsequent training requirements. 


Figure 7 Service Standards With Targets That Are Met and Mostly Met 


“Met” and “Mostly Met” 


Fiscal Year 


Data quality: Good 
Challenges 


We did not meet our target for the processing of Statements of Interim Payments. The 
decline in performance was related to the challenges experienced with the redeveloped 
GST/HST system and the consolidation of the sites where we print these statements. 


In addition, we experienced difficulty in meeting our target regarding processing requests 
to authorize or cancel a representative during non-peak periods. We will review workflow 
efficiencies and the appropriateness of the standard in the context of the workload. 


The decreased performance with respect to the GST/HST Visitor Rebates Program was 
due to the combined effects of the elimination of the program effective April 1, 2007, and 
the introduction of the Foreign Convention and Tour Incentive Program at the same time. 


Canada Revenue Agency 


4.3 Responses to the Public Accounts Committee and the 
Office of the Auditor General of Canada 


Action Plans — Item Listing 


Tracking of actions to address the recommendations of the Public Accounts Committee 
(PAC) and the Office of the Auditor General of Canada. 


For supplementary information on the Agency’s Responses to the Public Accounts 
Committee and the Office of the Auditor General, please visit: 


http://www.oag-bvg.gc.ca/internet/English/parl_Ipf_e_932.html 


Benefit Programs and Benefit-Related Services Delivered by the CRA 
Wan icitgace: a "Rive Federal Benefit Programs : | 
* Universal Child Care Benefit! 
¢ Goods and Services Tax / Harmonized Sales Tax Credit 
* Children’s Special Allowances 


¢ Disability Tax Credit 


On behalf of Human Resources and Social Development Canada. 


18 Ongoing Benefit Programs for Provinces and Territories . 1° Year 
. British Columbia - BC Family Bonus a | 1996 
¢ British Columbia — BC Earned Income Benefit 1998 
* Alberta Family Employment Tax Credit 1997 
¢ Saskatchewan Child Benefit 1998 
* Saskatchewan Sales Tax Credit 2000 
* Yukon Child Benefit 1999 
¢ Northwest Territories Child Benefit ; 1998 
| * Northwest Territories — Territorial Worker’s Supplement 1998 
¢ _ Nunavut Child Benefit 1999 
| © Nunavut Territorial Worker’s Supplement 1999 
* New Brunswick Child Tax Benefit 1997 
| * New Brunswick Working Income Supplement | 1997 
¢ Nova Scotia Child Benefit 1998 
¢ Newfoundland and Labrador Child Benefit 1999 
_* Newfoundland and Labrador — Mother Baby Nutrition Supplement | 2001 
| * Newfoundland Harmonized Sales Tax Credit | 1997 
* Newfoundland and Labrador Seniors’ Benefit 1999 


¢ Ontario Child Tax Benefit 


2007 


1) 


Eight One-Time Payment Programs Tax Year 


Ontario Home Electricity Relief 2006 
* Energy Cost Benefit program (federal) 2005 
¢ Alberta 2005 Resource Rebate 2005 
* Nova Scotia Taxpayer Refund 2003 
British Columbia — BC Energy Rebate 2001 
Alberta Energy Tax Refund 2001 
Ontario Taxpayer Dividend 2001 
Relief for Heating Expenses program (federal) 2000 


46 Data Exchange and Data Transfer Services 
* Twenty-three income verification data exchanges with provinces to support programs 


Eleven NCB Supplement data exchanges with provinces and territories to facilitate calculation of social 


assistance 
Four data transfers with provinces to support top-ups for CRA-administered child benefit programs 


* Two data transfers of income and child information to support administration of the Ontario Child Care 
Supplement and Quebec Family Allowance programs 


* Two data exchanges and transfers to support the new Nova Scotia Pharmacare program and to assist the ministére 
du Revenu du Québec in the administration of the Quebec /ncome Tax Act 


Four data exchanges and data transfers to support federal administration of EI Family Supplement, Canada 
Learning Bond, Additional Canada Education Savings Grant, and Guaranteed Income Supplement 


4.4 Rating Our Data Quality 


In conjunction with the performance results ratings, we also assign each indicator a data 
quality rating. 


For each indicator we use consistent approaches in evaluating the information derived 
from our data collections systems and all other sources. We rely upon CRA managers to 
vouch for the completeness of the records for data integrity purposes (1.e., data belongs to 
the same category, is collected for the same period, and by the same method). We examine 
data for relevance, formulas for accuracy, and other factors that must be considered. We 
also use comparable information from prior years for the purpose of historical 
comparison, which often appears in the Annual Report. To ensure consistency, we 
perform the following tasks to verify that the information reported in our numerous 
reports is valid, reliable, and is accompanied by appropriate evidence: 


* Validation: This is a process of verification to ensure that the data meets the 
requirements for its intended purposes. We review and evaluate data for completeness 
and plausibility (accuracy, timeliness, interpretability, coherence). We also identify 
contact information, check calculations, confirm system reliability (verifying the 
source of information), and note and address any errors. 


* Data quality assessment: We apply a data quality checklist and review prior years’ data 
to assess the quality of data for each indicator. 


Canada Revenue Agency 


¢ Electronic filing system: We store data in a database for easy reference and further 
analysis for other purposes. 


¢ Physical filing system: We maintain physical files of the evidence collected from all 
sources to provide validation and assurance that our data quality ratings are accurate 
and supported. 


We always endeavour to use the most appropriate and reliable data when evaluating our 
results. There are mainly two data sources for the Annual Report: administrative data 
(normally communicated in aggregate or after some simple calculations are performed on 
them) and survey data. All data sources are validated for accuracy and a data quality rating 
of good, reasonable or weak as categorized below is applied to each indicator. 


We believe that these three levels of data quality ratings provide a reasonable assessment 
of the reliability of the data. Generally, our data sources provide reliable information. In 
situations where the supporting data is too imprecise to draw firm conclusions, it is 
reflected in the data quality rating. 


Data Quality Ratings 
Data Quality Ratings 


Good Results rating based on management judgment supported by an appropriate level of accurate 
information (including management estimates) obtained from reliable sources or methods. 


Reasonable Results rating based on management judgment supported, in most cases, by an appropriate level 
of accurate information (including management estimates) obtained from reliable sources or 
methods. 

Weak _ Significant gaps in robustness of results information; results rating based on management 


| judgment supported by entirely or predominantly qualitative information from informal sources 
| or methods. 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part II] — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and I of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2008. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: BT31-4/21-2008 
ISBN 978-0-660-63703-7 


Departmental Performance Reports 2007-08 


Foreword 


Departmental Performance Reports are a key component in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and Canadians. They are at the heart of 
accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles (provided in the Guide to the Preparation of the 2007-08 
Estimates available at (http://www.tbs-sct.gc.ca/dpr-rmr/2007-2008/guide/ guide00-eng.asp). 
These principles form the conceptual foundation upon which the reports are prepared and they 
are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities and 
expected results. It focuses on results by reporting not only the activities and outputs achieved, 
but also the progress made towards achieving strategic outcomes - the enduring benefits for 
Canadians and Canadian society. It sets performance in context, presenting the key risks and 
challenges faced in the pursuit of results, and associates performance with plans and expected 
results (explaining any relevant changes), and discusses the key risks and challenges that affected 
organizational performance. An effective performance report has strong linkages between 
resources and results to show what was achieved through the sound stewardship of public funds. 
It also reports on results realised in partnership with other governmental and non-governmental 
organisations. Finally, the report is credible and balanced because it uses objective, evidenced- 
based information to substantiate the performance reported and discusses lessons learned. 


This Departmental Performance Report, along with those of many other organizations, is 
available at the Treasury Board of Canada Secretariat Internet site: http://www.tbs-sct.gc.ca/est- 
pre/estime.asp. Readers seeking a high-level, whole of government overview of the federal 
government’s contribution to Canada’s performance as a nation should refer to Canada’s 
Performance 2007-08, available online at the same Internet address. Structured around four 
broad spending areas (Economic Affairs, Social Affairs, International Affairs and Government 
Affairs), Canada’s Performance 2007-08 serves as a guide to the 91 Departmental Performance 
Reports and includes a whole of government view of actual spending as well as selected 
highlights from departmental and agency performance reports. The electronic version of 
Canada’s Performance links to the Departmental Performance Reports, which contain additional 
information on performance and resources. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that Departmental Performance Reports 
and other Estimates documents are enhanced over time. 


Comments or questions can be directed to: 


Parliamentary Reporting and Accountability Division 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
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| Minister’s Message 


I am pleased to present the Departmental Performance Report for the 
Canada School of Public Service (the School) for 2007-2008. This 
report outlines progress against commitments made in the School’s 
2007-2008 Report on Plans and Priorities. 


As a common learning provider for the federal government, the School 
supports the government’s goals of increased accountability and 
improved human resources management by providing an integrated 
approach to learning, training and development in the Public Service. 
The School’s programs help instil a shared sense of accountability and 
values among all public servants through a focus on orientation and 
certification, including required training, maintenance of official 
languages competencies, leadership development, and knowledge 
transfer of innovative practices in public sector management. These activities contribute to 
building a highly-skilled, well-trained and professional Public Service workforce that is well- 
equipped to serve Canadians. 


During the 2007-2008 fiscal year, the School focussed on expanding and improving its programs 
and tools in support of the government’s vision for better human resources management and 
Public Service Renewal. Increased use of technology in the delivery of courses and information 
sessions enabled greater access to training and development opportunities. These efforts ensure 
not only the continued relevance of the School’s learning activities, but also the advancement of 
government priorities through support of excellence in service to Canadians. 


ie MS, 


The Honourable Vic Toews, P.C., Q.C., M.P. 
President of the Treasury Board 
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| Management Representation Statement 


I submit for tabling in Parliament, the 2007-2008 Departmental Performance Report for the 
Canada School of Public Service. 


This document has been prepared based on the reporting principles contained in the Guide for 
the Preparation of Part III of the 2007-2008 Estimates: Reports on Plans and I *riorities and 
Departmental Performance Reports: 


e It adheres to the specific reporting requirements outlined in the Treasury Board 
Secretariat guidance; 

e It is based on the department’s approved Strategic Outcome and Program Activity 
Architecture that were approved by the Treasury Board; 

e It presents consistent, comprehensive, balanced and reliable information: 

e It provides a basis of accountability for the results achieved with the resources and 
authorities entrusted to it; and 

e It reports finances based on approved numbers from the Estimates and the Public 
Accounts of Canada. 


‘Gk 


Ruth Dantzer 


President and Chief Executive Officer 
Canada School of Public Service 


Summary Information 


Raison d’étre 


To have a strong Public Service that serves Canadians, adapts quickly to change and achieves the 
government’s priorities requires a culture of continuous learning and leadership. Knowledgeable 
and skilled public servants who have strong managerial and leadership competencies are the 
foundation of an effective and accountable government. The Canada School of Public Service 
(CSPS, the School) plays an important role in meeting the needs of both individual public 
servants and the government as a whole by providing one-stop access to learning, training, 
leadership and professional development. 


Under the Canada School of Public Service Act, the School, as a departmental corporation, is 
mandated to: 


«= Encourage pride and excellence in the Public Service; 
« Foster a common sense of purpose, values and traditions in the Public Service; 
« Support the growth and development of public servants; 


« Help ensure that public servants have the knowledge, skills and competencies they need 
to do their jobs effectively; 


« Assist Deputy Heads in meeting the learning needs of their organization; and 


* Pursue excellence in public management and administration. 


The School achieves its mandate by ensuring that public servants have the foundational 
knowledge to perform their duties effectively, have access to leadership development programs, 
and are aware of innovative management practices and techniques to deliver results for 
Canadians. 


Financial Resources (in thousands $) 


2007-2008 
Planned Spending Total Authorities’ Actual Spending 
$86,868 $143,168 SI22 be 


' The increase from Planned Spending to Total Authorities is mainly due to an increase in revenues, revenues carry forward, 
operating budget carry forward and compensation for salary adjustments. The difference between Total Authorities and Actual 
Spending is made up of revenues to be carried forward to fiscal year 2008-2009 according to section 18(2) of the Canada School 
of Public Service Act, operating budget carry forward, and an amount set aside for the employee benefit plan. See financial tables 
in section 3 of this report for more details. 


Human Resources (FTEs) 


2007-2008 
Planned | Actual’ Difference 
940 | 789 151 
Status on Performance 2007-2008 
ty Performance | Planned Authorities Actual 
Status : Spending _ Spending 


Strategic Outcome: Public servants have the common knowledge and leadership and management competencies 
oe to ASEAN serve ee and oo 


$102,765 | $86,040 


ae E 


Delivery of required training: 1.11 Successfully | $23,298 $17,264 $17,171 
« Authority Delegation Training Strengthen capacity of public Met 
(Ongoing) servants to meet the employer's 
* Orientation Program (Ongoing) | knowledge standards Sets Bun 
Provide learning products to ele Successfully |, $15,029 $37,473 S2iezle “al 
functional communities (Ongoing) Public sector management and Met 


professional foundations are built 
and sustained through targeted 


learning 
Delivery of new model for ELS Successfully $21,795 $48,028 $41,657 
language training (Ongoing) Facilitate official languages Met 
capacity ; = 
2: Public Service strong leaders delivering | $11,588 $17,463 $17,056 
Gr iivep cadershin Developmentis cial ) | Successfully | $4,881 | $4,200 | $4,153 
Programs (Ongoing) Learning opportunities are Met 


accessible to enable public servants 
to become better leaders 


1e2 2. Successfully $3,217 ‘| $10,886 $10,815 
Systemic development of high Met 

potential public servants AN 

1.23 | Successfully | $3,490 $2,377 $2,088 
Developing leaders with stronger Met 

contextual knowledge 


3: Public Service organizati novate t Wate «sds «SiSis8 ‘| $22,940 —| $19,081 
— results for Canadians. 2 oe 
Departmental client relations eB 2 Successfully $6,924 $7,735 $6,744 


(Ongoing) Enhance capacity of organizations Met 
Identify and transfer innovative Lh Successfully $8,234 $15,205 $12,337 
management practices (Ongoing) Knowledge of innovative Met 


management practices and 
emerging issues is transferred 


The actual FTE level more accurately reflects the size of the School at a more steady state level under the new learning model, 
and also the effects of recent government-wide expenditure reviews. 


ie 


The School has delivered a strong level of performance in 2007-2008 which is evidenced by both 
the overall volume and quality of service provided, as well as continued progress toward results 
which support the strategic outcome of the organization. During the reporting period, 
participation in the School’s offerings doubled from the previous year with over 75,000 
individuals, or 30 percent of public servants, accessing either classroom or online learning 
opportunities, with an associated doubling of the number of learning days provided. At the same 
time, high quality standards were met as an overall learner satisfaction level of 4.3 on a 5 point 
scale was achieved. 


In support of the strategic outcome, much of this learning effort was focused on high priority 
areas of required training, demonstrating a growing alignment of learning programs with 
government-wide priorities for the Public Service. In this context, the School achieved 
significant progress in approaching steady-state in the implementation of required training, in 
developing a more targeted approach to serving functional communities, and in advancing the 
School’s priority of reviewing and enhancing the leadership program to ensure it is fulfilling 
future needs and that gaps along the continuum of leadership capacity in the Public Service are 
addressed. Alignment of learning with organizational needs was also addressed by strengthening 
the School’s Departmental Client Relations function to ensure previously established 
relationships were cultivated and explored with the results that more customized solutions were 
developed for clients — a 25 percent increase in the National Capital Region and a 40 percent 
increase in regions outside the National Capital. 


The School was also successful with its implementation of the new model of supporting official 
languages learning through quality assurance, new learning tools and methods, and advising on 
practices to integrate bilingualism into the workplace. A transitional plan to support departments 
and agencies in accessing private sector sources of training through the School’s Master 
Standing Offer in the National Capital Region and providing training directly in regions where 
quality-assured services may not yet be available was well-utilized by departments and agencies. 
A key element of success to the model was the availability of an increased number of online 
learning and proficiency maintenance tools, where the growth in usage more than doubled. 


Innovation in public sector management practices was advanced through initiatives to more 
actively disseminate knowledge (eg.: targeted workshops) on an agenda identified through 
scanning trends/issues, building effective relationships with stakeholders and validated through 
consultation. 


The significant difference in the School’s planned spending and actual spending is explained in 
large part from the level of revenues earned in the reporting period (see footnote 1 and financial 
tables). The School has consistently exceeded its expectations in terms of cost recovery 
operations and 2007-2008 was no exception. One key area of unanticipated growth was the 
demand for the Authority Delegation Training on a developmental basis, and which therefore 
was subject to cost recovery (typically this training is required under the Treasury Board Policy 
on Learning, Training and Development and the School provides access to employees when they 
are appointed to new levels of delegated authorities). Training to functional specialists (not 
including required training) increased by 20 percent from 2006-2007 and, therefore, was also a 
key factor in revenue growth. 


Context and Operating Environment 


The Government of Canada is committed to a 21“ century Public Service that develops human 
capital, nurtures innovation and manages knowledge as a strategic asset in order to best serve all 
Canadians. Specifically, this government has established as a clear priority ensuring a federal 
government and federal Public Service that is effective and accountable. Furthermore, the Public 
Service has signalled a focus on its renewal. 


In his recent Annual Report to the Prime “The development of public servants as leaders, 
Minister on the Public Service of Canada, managers, professionals and empowered 

the Clerk of the Privy Council identified employees is central to a high performance 

four broad priority areas for Public institution ... Our performance in coming years will 


depend hugely on the skills, knowledge, seasoning 
and judgement of our employees, and on how well 


Service Renewal: planning, recruitment, 


employee development, and ee they grow as leaders and knowledge workers. We 
infrastructure. In fact, the School’s . need to intensify our attention to employee 
strategic outcome is directly aligned with development.” 


the priority of employee development, and 

pe 7001 playsian essential role ine SS Maras teed rnp omely peng 
supporting Deputy Heads’ accountability Minister on the Public Service of Canada 

for determining learning needs in their 
organizations by creating and delivering innovative and continuous learning opportunities for 
public servants at all levels. Through alignment of its expertise in learning with departments’ and 
agencies’ employee development needs, the School is well-positioned to help public servants to 
apply the full range of their skills and pursue meaningful careers, both now and in the future. 


The School also plays an essential role in supporting the implementation of the Treasury Board 
Policy on Learning, Training and Development. The Policy highlights the value of learning and 
the importance of creating a learning culture within the Public Service. More specifically, it 
establishes employee, organization and employer learning responsibilities and outlines the 
employer’s specific training requirements. The School’s identified program priorities are geared 
to help deliver on the Policy’s expected results. 


Through required training, the School ensures that: 


= New employees will share a common understanding of their role as public servants, 
including their responsibility to respect the Values and Ethics Code for the Public Service 
and other guiding documents and principles; 


= Managers at all levels will have the necessary knowledge to effectively exercise their 
delegated authorities; 


= Specialists in finance, human resources, internal audit, procurement, materiel 
management, real property, and information management will meet professional 
standards established by the employer; and 


= Employees at all levels will acquire and maintain the knowledge, skills and competencies 
related to their level and functions. 


The Policy also highlights the importance of leadership and innovation in building a culture of 
learning in the Public Service. In this context, the School actively develops accelerated 
leadership development programs to help meet current and future leadership and management 
needs and to align the learning of senior Public Service leaders with the management 
improvement objectives of government and departmental business priorities. 


The School faced a significant challenge in meeting the high demand for its required training 
programs, specifically for the Orientation to the Public Service and Procurement, Materiel 
Management and Real Properties (PMMRP). In these cases, the School successfully met the 
challenge by modifying the program delivery approach to address the immediate need or by 
developing a strategy to resolve the issue in the longer term. 


An integral component of renewal and “Renewal is not about fixing something for all 
building leadership capacity for the future time but updating what we do and how we do it 
is the ongoing identification and transfer of || in order to remain relevant and effective now and 
innovative management practices, by both into the future. It is about keeping the institution 
integrating this knowledge into various of ag oe service dynamic, fresh and 

learning forums, and by using it to support eee. 

Deputy Heads in fulfilling their Source: Kevin G. Lynch, Clerk of the Privy Council and 
accountability for determining and Secretary to the Cabinet, Fifteenth Annual Report to the Prime 


Minister on the Public Service of Canada 


addressing individual and organizational 
learning needs within their departments 
and agencies. 


Link to the Government of Canada Outcomes 


Under the whole-of-government framework, the Canada School of Public Service is a federal 
organization that contributes to all Government of Canada outcomes by providing learning 
services and support to all departments and agencies. 


The School’s priorities contribute to ensuring the accountability, professionalism and 
bilingualism of the federal Public Service. It accomplishes this by: 


# Enabling public servants to perform in their current job, take on the challenges of the next 
job in a dynamic, bilingual environment; 


# Providing the Public Service with strong leaders delivering results for Canadians; and 


" Helping Public Service organizations innovate to achieve excellence in delivering results 
for Canadians. 
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- SECTION II: ANALYSIS OF PROGRAM ACTIVITIES BY 
STRATEGIC OUTCOME 


Analysis by Program Activity 


Strategic Outcome 
Public Servants have the common knowledge and leadership and management 


competencies required to effectively serve Canada and Canadians 


During 2007-2008, the School delivered: 


905 learning opportunities 


In 2,355 offerings 
To 203,670 learners 
Over 293,350 learning days 


Program Activity 1.1: Public servants able to perform in their current job, take on the 
challenges of the next job in a dynamic, bilingual environment 


Financial Resources (in thousands $) 


Planned Spending Authorities 
$60,122 $102,765 $86,040 


Human Resources (FTEs) 


Planned | Actual | Difference zs 
648 | 582 | 66 | 


Providing public servants with learning activities aligned with Public Service management 
priorities, contributing to a professional and effective Public Service. 
This Program Activity is supported by three key sub-activities: 

« Strengthen capacity of public servants to meet the employer’s knowledge standards; 


* Public sector management and professional foundations are built and sustained through 
targeted learning; and 


* Facilitate official languages capacity. 


Sat 


Program Sub-Activity 1.1.1: Strengthen capacity of public servants to meet the employer’s 
knowledge standards 


Building individual capacity based on consistent standards for learning and performance across 
the Public Service. 


Financial Resources (in thousands $) 


| Planned Spending fie Authorities b Actual Spending 


$23,298 E $17,264 | iid i 


Authority Delegation Training 


The Policy on Learning, Training and Development requires all managers in the core public 
administration (ie.: Schedule I and Schedule IV of the Financial Administration Act) to complete 
training and knowledge assessment of their legal responsibilities upon their appointment to a 
new level of responsibilities. Through this training, managers acquire the knowledge required to 
exercise their delegated authorities, further enabling their ability to perform effectively in their 
current jobs. 


The School delivered 301 ADT courses: 

o 181 courses to 3,992 participants in the 
National Capital Region, and 

o 120 courses to 2,675 participants in the 

regions. 


During the last fiscal year, over 6,600 learners 
participated in Authority Delegation Training 
(ADT) class offerings delivered across the 
country. The demand for ADT courses was 
much higher than originally anticipated (33 
percent more than projected), primarily due to 
the large number of participants wishing to take this training for developmental purposes. Such 
results directly support the objectives of the Policy on Learning, Training and Development and 
contribute towards the development of a skilled, well trained workforce by providing managers 
at all levels with the necessary knowledge and skills to effectively exercise their delegated 
authorities and ensuring public servants are preparing for their next challenge. 


The ADT courses are regularly reviewed to ensure relevance and accuracy in relation to the 
employer’s knowledge standards and to respond to participant feedback. ADT courses received 
an overall average rating of 4.22/5 in the learner satisfaction evaluations. In 2007-2008, a review 
of ADT courses was completed and modifications and improvements were subsequently made to 
priority areas. An ongoing process to ensure alignment with the employer’s knowledge standards 
was also established. 


Orientation to the Public Service Program 


Under the Policy on Learning, Training and Development, the Orientation to the Public Service 
Program 1s foundational training that is essential to helping all newly appointed public servants 
develop a common knowledge base to better adapt to their new environment and fully contribute 


~ii52 


to the mandate, priorities and objectives of the Government of Canada and their respective 
departments and agencies. The program is 


part of the employer-mandated required Orientation to the Public Service reached 7,252 
training identified in the Policy, as a new public servants. In 2007-2008: 

means of supporting Deputy Ministers in o 40 sessions were delivered in the National 
their accountabilities for learning and Capital Region; 

training, by ensuring that all new o 23 sessions were delivered in the regions 
employees share a common understanding between September and March, and 


o Received an overall average rating of 3.84/5. 


of their role as public servants. 


In 2007-2008, work began to redesign the Orientation to the Public Service Program to respond 
to both client requests for regional delivery and to develop a more comprehensive blended 
learning approach. The blended learning approach will shift the course format from two days of 
in-class training to a one-day classroom session, complemented by online training. The new 
approach will create efficiencies that will enable the School to meet increasing demand 
(associated with the renewal priority of recruitment) for this training within existing resources. 


Ensuring that senior leaders develop the capacity to meet their accountabilities and lead their 
organizations is a priority for the Public Service. The Clerk of the Privy Council’s 15" Annual 
Report to the Prime Minister underscored the need to manage the transition to “‘a considerably 
younger and less experienced generation of managers and leaders.” The School offers 
Orientation sessions for Deputy Ministers, Heads of Federal Agencies and Assistant Deputy 
Ministers that focus on the challenges in assuming new accountabilities. For Assistant Deputy 
Ministers, the Orientation session also includes the required online assessment for Authority 
Delegation. 


In 2007-2008, over 100 senior leaders participated in these Orientation sessions. The average 


score on Assistant Deputy Minister session evaluations was 4.0/5, while Deputy Minister and 
Heads of Federal Agency sessions received scores of 4.3/5 and 4.4/5, respectively. 


Campusdirect 


Through its online learning platform, 
Campusdi/rect, the School was able to 
substantially extend the reach of its course 
offerings to large numbers of learners: 


Through Campusdirect, the School’s online 
learning platform, public servants have access 
to a wide variety of online learning products 


to support classroom courses, Authority o Participation in CSPS courses increased 
Delegation Training and assessment, 208%; and 
certification programs for functional o Use of online second language tools 


communities, as well as foundational and increased 139%. 
leadership training. 


Further to serving as a key means of access to learning and an effective complement to CSPS- 
built systems, Campusdirect was used in 2007-2008 as the evaluation portal for the School’s 
Authority Delegation Training program, as well as an access point for the School’s language 
retention and maintenance tools. The language learning tools were an area of impressive growth 
in the use of e-learning within the Public Service. 


h6- 


Campusdirect has over 147,000 user profiles with access to over 200 custom courses developed 
by the School to meet the specific needs of government departments, as well as over 700 
commercial courses purchased from organizations such as Harvard. In 2007-2008, Campusdirect 
registered nearly 24,000 learners, demonstrating the value of technology-supported learning and 
the convenience and accessibility of online training. The increased use of Campusdirect year- 
over-year reflects public servants’ growing preference for this type of training delivery. 


The School piloted new collaborative technologies, such as Web conferencing, communities of 
practice (i.e.: Web 2.0, social networking), podcasting, virtual classroom and other interactive 
initiatives, and will continue to develop its expertise and service provision capacity in e-learning. 


Program Sub-Activity 1.1.2: Public sector management and professional foundations are 
built and sustained through targeted learning 


Providing functional specialists with the acquisition and maintenance of knowledge, skills and 
competencies related to their level and functions 


Financial Resources (in thousands $) 


Authorities Actual Spending 


$15,029 $37,473 S272 


Functional communities are identified and strengthened through specialized learnin 


Functional communities are comprised of public servants who share common work purposes, 
functions and professional interests. These 

EOS help their members meet high Training of functional specialists increased 
professional standards as well as fulfill their by 50% when including training required 
personal, professional and career development by the Treasury Board Policy on Learning, 
needs and aspirations. In 2007-2008, the School Training and Development. 

worked with key functional communities to 
systematically establish customized learning frameworks addressing strategic issues and key 
priorities identified through Public Service Renewal. During this period, the School provided 756 
courses to 14,087 specialists within functional communities. In addition, 8,634 learners attended 
professional and management development offerings. In total, the School provided learning 
solutions to 22,721 participants in various functional communities. 


Over the last year, the School has undertaken a series of initiatives to meet the high demand and 
to better respond to the needs of the functional communities targeted by the Policy on Learning, 
Training and Development: Information Management (IM) and Procurement, Materiel 
Management and Real Properties (PMMRP). To meet the higher-than-anticipated demand, the 
School prioritized its offerings for PMMRP, ensuring that departments with the highest need (for 
example, Public Works and Government Services Canada (PWGSC) and the Department of 
National Defence (DND), which together represent 55 percent of the total PMMRP learner 


Age 


population) received timely access. Three 
overview courses were transformed into online The School has developed 17 new blended 
courses, and two others were redesigned into a learning activities for human resources, 
large audience seminar format to serve more finance and internal audit specialists and 
experienced specialists. In regards to the 
Information Management community, a steady 
state was achieved during 2007-2008 and demand 
can now be met with available course offerings. 


federal regulators, to address the evolving 
learning needs of these functional 
communities. 


Other curricula developments were initiated for communities of communicators, federal 
regulators, science and technology, sustainable development, human resources (including 
compensation advisors), information technology specialists, financial officers and internal 
auditors. The development of these curricula has led to the creation of 20 new courses aimed 
specifically at functional community learner needs, directly supporting the requirement to 
provide public servants with the knowledge necessary to carry out their responsibilities and 
prepare for the next challenge. 


Program Sub-Activity 1.1.3: Facilitate Official Languages capacity 
Facilitating a coordinated approach to Official Languages capacity to ensure the Public Service 


maintains a bilingual capacity, recognizing that a second official language is acquired and 
maintained through lifelong learning. 


Financial Resources (in thousands $) 


Planned Spendin Authorities | Actual Spendin 
$21,795 $48,028 | $41,657 


A new model for language training 


The School transitioned to a new language training model on April 1, 2007, in keeping with 
Deputy Heads’ accountability for determining learning needs in their organizations and to create 
a more equitable balance of responsibility among the employer, departments and employees. The 
new model focuses on quality assurance, maintenance of official languages proficiency and 
better integration of bilingualism in the workplace. 


‘Quality assurance 


The quality assurance service provides monitoring of the Master Standing Offer and respect for 
the evaluation standards and criteria for pre-qualified suppliers. Mechanisms for monthly 
reporting and regular evaluation of learner satisfaction are at the core of quality assurance. 
These standards and processes aim at monitoring the program and gathering information to 
ensure timely actions in order to provide improved products and services to clients and 
transparent reports that support effective decision making and optimized management of 
resources. 


anes 


A Master Standing Offer (MSO) for the National Capital Region was launched on November 16, 
2007. The MSO has six pre-qualified private sector suppliers and a capacity of 102 training 
groups, for a maximum of approximately 900 learners. Subject to two 12-month extensions, the 
MSO will be in effect until the end of 2011. 


To extend access to pre-qualified suppliers outside the National Capital Region, in February 
2008 the School undertook a joint initiative with Public Works and Government Services Canada 
to implement a National Master Standing Offer to deliver full-time and part-time language 
training beginning in 2010-2011. An interdepartmental advisory working group was created to 
determine client service needs. These measures optimize efficiency by lowering administrative 
costs, setting clear terms and conditions and reducing time consuming negotiation of separate 
contracts, thereby increasing the overall effectiveness of the program. 


In addition to this quality assurance focus on private sector suppliers, the School also tests new 
technologies and methodologies through pilot classes. During the reporting period, 16 
developmental training courses, available in English and French as a second language, were 
provided. 


Official languages learning in the workplace 


A total of 68 language teachers were located on-site in 26 departments in the National Capital 
Region, reaching approximately 1,800 students with language maintenance and individually 
tailored language learning approaches. On-site teachers providing customized services become 
change agents within the organizations, providing continuous bilingual exposure and helping 
departments and agencies achieve their bilingualism goals. 


To maintain consistency in learning approaches and to share best practices, the School offered 
some 15 teacher training sessions to over 300 participants during the last quarter of the year. 


Language learning and maintenance tools 


In 2007-2008, the number of online language tools doubled, bringing the total number of 
products (blended and self-paced) to 67. These products were accessed by over 62,000 learners. 
Language training products are regularly among the most popular products on Campusdirect. In 
2007-2008, the popularity of these products increased by 139 percent over the previous year. 


The development of other tools is ongoing, including: the Programme de francais langue 
seconde — Niveaux A et B (self-paced) and the Linguistic Maintenance and Acquisition Cycle. 
Both products are scheduled to be piloted in 2008-2009. 


These easy-to-access tools enable public servants to work on their language skills at their own 


pace, giving them the flexibility to continue to provide an improved bilingual service to 
Canadians while increasing their knowledge and abilities in their second language. 


AyOz 


The regions, in collaboration with the 
National Capital Region, have contributed Examples of regional language training initiatives 


to the development of learning tools and include: 
o Part-time training on a continuous basis in 


methods to support the maintenance of 


language skills in a variety of ways. They st thecst sind 

ap ; : o Language training via Web conferencing in 
have participated in the development of Quebec; 
distance learning, conducted pilot o A partnership with the Manitoba Federal Council 
projects, completed diagnostic tests, and a Forum on Maintaining French in the 
partnered with Regional Federal Councils Central Prairies; and 


to offer second language courses, fe) Offerings such as Création d’un environnement 
respectueux to allow participants to take a 
professional development course in their second 
Official language. 


organized forums to maintain language 
skills, promoted new tools and learning 
opportunities, and customized courses to 
better respond to retention and client 
needs. In this respect, the School’s regional locations have delivered over 36,000 Official 
Languages training days to support continued demands in areas outside the National Capital 
Region. 


Overall, the School delivered approximately 30 presentations nationally to launch language 
training products, reaching over 4,000 people. This resulted in significantly increased 
membership on Campusdirect by attracting and exposing new members to other available online 
learning products. Through these initiatives, the School has become a key player in encouraging 
and helping other departments and agencies to reach their goals in terms of official languages by 
giving them the means, the tools and the expert guidance necessary to foster a true bilingual 
culture. 


Pro : g leaders delivering results for Canadians ~ 


Financial Resources (in thousands $) 


ing Authorities Actual Spending 
$11,588 $17,463 $17,056 


Human Resources (FTEs) 


Planned 
137 


Actual Difference 


Renewing the Public Service by building strong leadership competencies for existing and 
emerging managers. 


Three distinct sub-activities support this Program Activity: 


« Learning opportunities are accessible to enable public servants to become better leaders; 


DH. 


= Systemic development of high potential public servants; and 


« Developing leaders with stronger contextual knowledge. 


Program Sub-Activity 1.2.1: Learning opportunities are accessible to enable public 
servants to become better leaders 


Ensuring that current and future leaders have the leadership competencies to deliver results and 
lead change. 


Financial Resources (in thousands $) 


Planned Spending 


Authorities 


$4,200 


Leadership development programs 


A wide range of leadership courses, programs, seminars and events are offered to managers, 
executives and senior leaders in areas such as: foundations and basic knowledge, accelerating 
leadership development, strengthening leadership and management capacity, increasing 
knowledge on policy and management issues, increasing awareness of international perspectives 
advancing leadership through academic study, and building capacity through organizational 
learning. 


> 


During 2007-2008, leadership course delivery Leadership course delivery reached over 
was expanded to over 2,000 participant training 
days, representing a 12 percent increase over 
2006-2007. Course material was delivered through luncheons, learning days and orientation for 
Deputy Ministers, Assistant Deputy Ministers and Heads of Federal Agencies, as well as 
seminars to the communities on their role as accounting officers. These courses consistently 
scored over 4.5/5. Interactive seminars on topics such as appearing before parliamentary 
committees were very well attended and highly requested. Course evaluations generally 
indicated that leadership courses, seminars and events were consistently well received. To more 
easily facilitate the provision of leadership development programs and services, Master Standing 
Offers were implemented. 


4,686 managers, executives and senior 
leaders. 


In support of Public Service Renewal priorities associated with fostering leadership at all levels, 
a framework was developed to guide leadership learning. Through this initiative, both individual 
and organizational leadership are connected to maximize the capacity of the Public Service to 
deliver results now and into the future. This model empowers individuals at all levels to exercise 
leadership, and supports a culture where leadership is exercised across networks, organizations 
and beyond. This framework was disseminated using various mechanisms, including the 2007- 
2008 Leadership Reference Guide, presentations about the School, through a committee of 
Deputy Ministers, speeches by senior officials, etc. The Senior Leaders Network was also 


204. 


launched, with twelve coaching/mentoring sessions between former and current senior leaders 
taking place. 


The 360 degree feedback instrument was developed in collaboration with the Centre for Creative 
Leadership in the United States. It integrates the U.S.’ vast experience in feedback tools with the 
Government of Canada Leadership Competencies, and as such is a world-class instrument for 
assessing the leadership competencies of federal public servants. The instrument is available 
online, in both languages, and has been successfully offered to participants in several leadership 
development programs and courses. It can provide an overall picture of a group of individuals 
such as a management team. It also enables the collection of baseline data for different levels in 
the Public Service, over time allowing the School to assess individuals and organizations against 
benchmarks both within and outside the Public Service. 


A diagnostique was conducted to identify current and future leadership learning needs and three 
new courses were conceptualized. Two three-day courses were successfully designed, developed 
and piloted with executives: Leading in Times of Crisis, and Engaging Citizens, Stakeholders 
and Partners. A third course on employee engagement and short professional workshops are also 
being designed and developed and will be offered in 2008-2009. Diagnostic results will continue 
to be used to inform executive leadership development strategies and School programming over 
the coming years. 


In support of diversity, the School continued to offer its two Aboriginal Program courses and 
worked with Aboriginal elders and community leaders to refine the educational elements in 
leadership development courses. A strategy will be developed to enable the School to take a 
broader national role in Aboriginal leadership development. 


Program Sub-Activity 1.2.2: Systemic development of high potential public servants 


Providing structured and comprehensive career development learning programs to high 
potential public servants that support succession planning at the corporate and government-wide 
level. 


Financial Resources (in thousands $) 


Planned Spendin Authorities Actual Spendin 


D327 $10,886 $10,815 


A key element of Public Service Renewal is New leadership programming, combined with 
the need to accelerate and broaden the increased activity in existing programs, resulted 
development of leaders at all levels, in an 86% increase in learning days. 

including entry-level managers. The School 
has been working on a strategy to overhaul and align its leadership development suite and 
programming to support this need. Overall participation in the corporate leadership development ° 
program, specifically in the learning activities of the Management Trainee Program (MTP), 
Career Assignment Program (CAP), including Direxion, and Accelerated Executive 

Development Program (AEXDP) increased by 50 percent compared to the previous fiscal year. 


aes 


The MTP, CAP and AEXDP programs received an overall rating of 4.3/5. Evaluations for 
Direxion indicate that the program is contributing positively to participants’ leadership 
development. The School’s Living Leadership Program launched a new cohort of 34 participants 
in January 2008. 


The new Advanced Leader ship CSPS Corporate Leadership Development Programs Continuum 


Program (ALP) was implemented by Target Level Leadership Development Programs 
the School in the fall of 2007 and Aspiring Managers Management Training Programs (MTP) 
: : : _(EX minus 3 to EX minus 4) | and jleadership___ 

responds directly to the impending Managers Career Assignment Program (CAP) and 
retirements in the senior ranks of the — |}_(EX minus 1 to EX minus 2) preaton = 

. : : . Accelerated Executive 
Public Service, as identified by the First Level Executives Development Program (AEXDP) and 
Prime Minister’s Advisory (EX-1 to EX-3) Living Leadership: The Executive 


Committee on the Public Service. It - Excellence Program * 

coeeeie E Senior Leaders Advanced Leadership Program 

1S aimed at accelerating the : . * The educational component open to non-program participants 

development of high potential senior 

leaders to ensure continued 

excellence in service to Canadians. The content of the ALP is based on best practices in 
executive education. To date, feedback has been very positive and another cohort will undertake 
the Program in the fall of 2008. 


Departmental consultations demonstrated the need for more leadership development 
programming for high performing individuals aspiring to become entry level leaders. Therefore, 
a needs assessment was conducted to explore the interest and viability of offering the educational 
component of the MTP as a new accelerated leadership development open enrolment program, 
along the lines of the Direxion model. 


The program, called ileadership, which was launched in the spring of 2008, helps fill a gap in the 
accelerated leadership development continuum and provides a fully blended leadership 
development model. This model includes individual, community, organizational, assessment, 
field research and technology-based learning, supported by online collaboration tools. 


Program Sub-Activity 1.2.3: Developing leaders with stronger contextual knowledge 


Providing organizations and their leaders with leading-edge knowledge on trends and issues of 
strategic importance to the Public Service, with smart practices in public management and 
innovative solutions to common management problems, and encouraging the adoption and 
application of this knowledge in the pursuit of excellence. 


Financial Resources (in thousands $) 


Authorities Actual Spending 
S230 $2,088 


Developing leaders for a modern Public Service in a globalized world is a priority within Public 
Service Renewal. Work was undertaken by the School to help increase Canadian public servants’ 
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contextual knowledge of international issues and understanding of the broader Public Service 
management role in a global context. 


Senior leader learning activities have provided opportunities to focus on key management 
challenges, share best practices and hear from leading thinkers. A seminar series on management 
transformation was delivered in partnership with the Treasury Board Secretariat, and continuance 
of the series was requested by the Secretariat in 2008-2009. The School also organized Deputy 
Minister Seminars on leading domestic and international topics. Below the Senior Leader level, a 
session of How Washington Really Works was held and received highly favourable evaluations, 
and there were numerous Armchair Discussions on key topics. 


In support of accountability objectives, the School strengthened its courses for newly appointed 
board members of Crown corporations. Two new courses were developed: the first focused on 
the machinery of government and its impact on Crown corporations, while the second course, 
entitled Financial Literacy in a Government Environment, discussed federal financial processes. 
A third course on roles and accountabilities of boards and board members is being designed to 
replace the former course that had been offered. 


Strong relationships and international 


Paiersps Roe —— being Leadership Reflection and Action Program was 
developed with sister and government delivered in Ottawa to Canadian and Irish senior 
institutions, such as the Singapore Civil public leaders, including counterpart meetings 
Service College and the National School of for Irish delegates. Programs such as this 


Government—United Kingdom, to explore expose Canadian leaders to another perspective 
various levels of collaboration. High quality |} 2nd allow sharing of common leadership 
initiatives have also been established while challenges and best practices. 

leveraging participation in the 
Commonwealth Association of Public Administration and Management. Programs such as 
Leadership Across Borders provide the additional opportunity to obtain an international 
perspective on key challenges facing Canada through on-site visits and counterpart meetings in 
foreign countries. Strong international networks and shared best practices result from these types 
of initiatives. 


A session of the International Executive 


These relationships are used to keep up-to-date on the latest techniques to collaborate and build 
management skills and achieve a greater awareness of globalization pressures for Public Service 
leaders. 


Program Activity 1.3: Public service organizations innovate to achieve excellence i in 
delivering results for Canadians 


Financial Resources (in thousands $) 


Planned Spending Authorities Actual Spending 


$15,158 $22,940 $19,081 
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Human Resources 


Enhance the performance and effectiveness of the Public Service by documenting and 
transferring innovations and best practices in public management. 


The above Program Activity is supported by two key sub-activities: 
« Enhance capacity of organization; and 


" Knowledge on innovative management practices and current issues is transferred. 
Program Sub-Activity 1.3.1: Enhance capacity of organizations 
Providing a focal point for engaging organizations in aligning their learning agenda with 


departmental priorities in order to improve their performance. 


Financial Resources (in thousands $) 


Planned Spending Authorities Actual Spending | 
$6,924 $7,735 | $6,744 | 


Departmental Client Relations 


The School’s Departmental Client Relations function provides departments and agencies with a 
single window into the School to assist them in identifying their organizations’ learning needs, 
provide information and advice on the full suite of the School’s expertise and programming, and 
facilitate access to relevant School programming, including through customized learning 
solutions. It also facilitates the alignment of the School’s programming to departmental and 
government-wide priorities. The School’s Client Relations Portfolio Directors and Regional 
Directors work closely with Regional Federal Councils and departments and agencies to identify 
regional and organizational learning needs to inform the School’s priority setting processes and 
review of its curricula. Consultation and collaboration has led to a significant increase of 
program delivery in regional locations. 


Client Relations supports Deputy Heads in 
meeting their accountability for learning in 
their organizations by supporting a human 
resources management need within 


The School increased customized learning 
delivery by about 25 percent in the National 


Capital Region and by about 40 percent in the 


Span D seed regions, responding to departments’ learning 
departments to build individual and needs across the country. 


organizational capacity aligned to deliver on 
plans and priorities. 


Ee 


Over the past year, the School’s Client Relations Portfolio Directors have strengthened their 
rapport with Heads of Human Resources and Heads of Learning in 34 departments and agencies. 
This ongoing rapport was complemented through approximately 185 client outreach 
presentations to Deputy Head executive committees, groups within departments and 
interdepartmental forums. 


The School’s Departmental Client Relations function also identifies opportunities for 
collaboration across organizations for added synergies in Public Service learning, for example 
through the scanning for and sharing of leading practices and learning curricula. It also supports 
interdepartmental forums. For example, in support of the Policy on Learning, Training and 
Development, the Departmental Client Relations group provides departmental and agency 
Required Training Coordinators (RTC) with a single point of contact for advice, guidance and 
reporting requirements related to required training. In 2007-2008, meetings were held monthly 
with the RTC community (an average of 40 organizations represented) and answers were 
provided to more than 2,000 department- and agency-specific enquiries. Client Relations actively 
participated in, and co-chaired, monthly meetings of the Heads of Learning Forums and supports 
a virtual networking site for the community to promote information sharing on best practices. 


As an evolving function, there will be an ongoing assessment of the effectiveness of 
Departmental Client Relations. To date, feedback from departments and Regional Federal 
Councils is positive, citing the value of a single window and the responsiveness of the School to 
organizations’ learning needs. 


Effectiveness of organizations is strengthened 


The School supports learning and capacity building within the context of organizational change 
in the federal Public Service. The Strategic Change Group’s (SCG) approach has been developed 
in collaboration with Queen’s University and is aimed at supporting management teams and 
helping them acquire the tools and skills to realize change effectively. 


A key element of success is that the School’s approach focuses specifically on change processes 
in public organizations, using advisors from the Public Service who have experienced the 
challenges and issues at stake. As an integral part of the Deputy Heads’ accountability for 
determining learning needs in their 
organizations, the SGC’s services can be 
specifically geared toward supporting an 
ge oe aper Cs uaulceat o The Canadian Forces Health Services Group 
organizations. This enables the School to Transformation (Project Rx2000); 

offer an integrated solution that combines 
both organizational and individual 
development. 


Throughout 2007-2008, the School continued to 
work with departments undergoing 
transformation, including: 


The Assistant Deputy Minister and executive 
management team of Human Resources and 
Social Development Canada; and 


‘ The new Aboriginal Economic Development 
As a new area of business for the School, Sector of:Indian:and Northern Affairs 


there continues to be ongoing assessment of Canada. 
the effectiveness of the SCG business model 
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and adaptation of the selection of tools and methods through post-intervention interviews and 
informal surveys with clients. 


Program Sub-Activity 1.3.2: Knowledge of innovative management practices and current 
issues is transferred — 


The domestic and global environments are scanned, important trends and issues in public 
management are analyzed and awareness and understanding of them is built in the Public 
Service. 


Financial Resources (in thousands $) 


Planned Spending Authorities Actual Spending _ 
$8,234 : $15,205 | $12,337 


Ensuring greater understanding of emerging issues and supporting the adoption of innovative 
practices 


Over the last year, the School shifted its 


focus from public management research and Minter oie le pense eas Ye eocall 
Discussion — via Webcast — on September 6, 


accompanying publications to an approach 2007. Since then, there have been: 

that fully integrates best practices in public o Over 50 Webcasts 

management into a range of learning Over 2,500 participants 

activities, such as course content, Armchair Average of 50 participants per session 
Discussions, online publications and some Average of 50 minutes online attendance 
20 seminars and workshops (including six 
Director General seminars and nine EX 
Forum events), as well as the 2007 Manion 
Lecture. 


Increase of 114% participation 


Overall, virtual Armchair Discussions have: 
o Increased regional participation 
o Increased visibility 

o Enabled recycling of past broadcasts 
This approach yields two kinds of results: o Lowered cost and greenhouse emissions 
First, the process of identifying and 
validating best practices leads to the creation of related products and tools, and also engages and 
strengthens the relevant communities of practice. Second, integrating the teachable content of 
best practices into a wide range of individual learning programs, as well as organizational 
learning and change management interventions, taken together generate broad-scale promotion 


and dissemination across the Public Service. 


A best practices research agenda, aligned with Public Service Renewal priorities, was established 
through liaison with other departments and agencies and consultations with partner and academic 
organizations (including via activities supported by the Innovative Public Management Research 
Fund). Collaboration across CSPS programs resulted in the targeted integration of best practices 
products and tools related to collective staffing processes, the Management Accountability 
Framework, and Integrated Planning into CSPS program and event offerings, as well as into 
course development, maximizing the transfer of innovative management best practices in those 
priority areas. 


DG: 


Another activity that was advanced through regional initiative was the development and 
implementation of communities of practice in the Public Service. The concept of a community of 
practice refers to the process of social learning that occurs when people who have a common 
interest in a subject are connected through online technology and collaborate over an extended 
period of time to share ideas, find solutions and build innovations. During the last fiscal year, 23 
new virtual communities of practice were developed and implemented. The client departments 
included Justice Canada, the Public Service Commission, Heritage Canada, the Public Health 
Agency of Canada, Natural Resources Canada and Service Canada. The other new communities 
of practice were implemented within the CSPS to meet the School’s internal requirements as 
well as the needs of government-wide communities supported by the School. A total of 697 new 
members were added to the School’s Communities of Practice Portal. 


The majority of the School’s university-related initiatives were realigned to strengthen capacities 
to deliver on CSPS and Public Service priorities. This included strengthening relations with 
universities through a major expansion and support of the Deputy Minister University 
Champions Program, promotion and support of the Public Servant-in-Residence Program, and 
work toward the development of a student research and recruitment initiative. This work has 
helped to support the new focus on best practices, as well as to encourage research and greater 
awareness regarding key Public Service management priorities, identify and launch projects with 
universities to advance shared priorities and facilitate the recruitment of talented graduates into 
the Public Service. 
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SECTION II: SUPPLEMENTARY INFORMATION 
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| Financial Tables _ 


Table 1: Comparison of Planned to Actual Spending (including Full-time 
Equivalents) 


This table offers a comparison of the Main Estimates, Planned Spending, Total Authorities, and 
Actual Spending for the most recently completed fiscal year, as well as historical figures for 
Actual Spending. 


The $56.3 million increase in 2007-2008 from Planned Spending ($86.8M) to Total Authorities 
($143.1M) is mainly due to: 


e Increase in revenues in 2007-2008 $31.3M 
e Revenue carry forward from 2006-2007 - $15.6M 
e Operating Budget carry forward from 2006-2007. $3.8M 
e Compensation for salary adjustments $ 0.4M 


The $21 million difference in 2007-2008 between Total Authorities ($143.1M) and Actual 
Spending ($122.1M) is made up of: 
e $14.4M of revenues to be carried forward to fiscal year 2008-2009 according 
to section 18(2) of the Canada School of Public Service Act; 
e $3.8M set aside to cover the employee benefit plan 
e $2.7M which represents the operating budget carry forward to fiscal year 
2008-2009 


The $9.1 million increase in spending from 2006-2007 ($113M) to 2007-2008 ($122.1M) is due 
to an increase in program activities associated with an increase in revenues. 


Bey fe 


($ thousands) 2005-2006 


Actual 


Develop, manage, 
disseminate knowledge 
products” 


Manage the Provision of 


Public Servants able to 
perform in their current 
job, take on the challenges 
of the next job ina 
dynamic, bilingual 
environment 


: . 1 
Learning Services 


$16,564 


$83,787 


2006-2007 


Actual 


Main 


Estimates 


2007-2008 


Total 
Authorities Actual 


Planned 
Spending 


$76,902 


Public Service has strong 
leaders delivering results 
for Canadians 


Public Service 
organizations innovate to 
achieve excellence in 
delivering results for 
Canadians 


+ 


$19,850 


$16,285 


$59,910 


$11,551 


eh ey Ws 


$60,122 $102,765 


$11,588 $17,463 


$86,040 


$17,056 


$15,158 $22,940 


a 


$19,081 


Total 


$100,351 


$113,037 


$86,590 


$86,868 $143,168 


SIDR17T. | 


Less: Non-respendable 
revenue 


Less: Respendable 
revenue (pursuant to 
section 18(2) of the CSPS 
Act)* 

Plus: Cost of services 
received without charge” 


Total Departmental 
Spending 


$(6,143) 


N/A 


N/A $(498) 


‘N/A 


$(19,474) 


$12,024 


$86,758 


$(26,750) 


$12,648 


$(20,000) 


N/A 


$(20,000) | $(66,955) 


$13,604 N/A 


$(52,543) 


$13,149 


$98,935 


Full-time Equivalents 


844 


| 966 


$66,590 


N/A 


$80,472 $75,715 


$82,783 


940 N/A 


| 789 


* In 2006-2007, adjustments were made to the program activity architecture for the Canada School of Public Service due to a 
change in focus of its mandate. As a result, the program activity Develop, Manage, Disseminate Knowledge Products, and 
the program activity Manage the Provision of Learning Services have been replaced by three new program activities which 
better reflect the business model of the School (a crosswalk between structures was provided in the 2006-2007 RPP). 


* Table 3 contains further details on respendable and non-respendable revenues 


> Includes the following services received without charge: accommodation charges (Public Works and Government Services 
Canada); and contributions covering employer’s share of employees’ insurance premiums and expenditures (Treasury Board 


Secretariat) 


ye 


Table 2: Voted and Statutory Items 


($ thousands) 
S i 
a 2007-2008 
Vote or 
Statutory Truncated Vote Main Planned Total 
Item or Statutory Wording Estimates Spending® Authorities’ Actual® 
ee Operating expenditures ni $60,281 $60,559 alte $66,597 $60,018 
Respendable revenues (pursuant 
(S) to section 18(2) of the CSPS Act) $20,000 $20,000 $66,955 $52,543 
Contributions to employee 
(S) benefit plans $6,309 $6,309 $9,613 $9,613 
Spending of proceeds from the 
(S) disposal of surplus Crown assets - - $3 $3 
Total $86,590 $86,868 $143,168 $122,177 


° Planned Spending is from the 2007-2008 Report on Plans and Priorities (RPP). 
’ The Total Authorities refers to the total spending authorities received during the fiscal year (i.e. through Main Estimates, 
Supplementary Estimates, Statutory Authorities). 
* The Total Actual can be found in the 2007-2008 Public Accounts. 
(S) Indicates expenditures the Department is required to make that do not require an appropriation act. 
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Table 7: Internal Audits and Evaluations 
For supplementary information on the School’s internal audits and evaluations, please 
visit: http://www.tbs-sct.gc.ca/dpr-rmr/2007-2008/index-eng.asp. 


Internal Audits (current re 
Name of Internal 
Audit 
Audit of Selected 
Contracting 
Activities at the 
Canada School of 
Public Service 


orting period) 
Status Completion 
Date 
Nov. 16, 2007 


Electronic Link to Report 


Compliance | Completed http://www. csps-efpc.gc.ca/about/reports/sca07_e.html 


Evaluations (current reporting period) 
Name of Program Evaluation Status Completion Date Electronic Link a 
Evaluation Activity Type Report 

Orientation to Performance Completed | June 2007 

the Public . Information 
Service: A Report 
Review of 
Program 
Performance 
2006-2007 
First Two Years | 1.1.2 Formative Completed | December 2007 
of Evaluation 

Implementation: 
CSPS 
Responsibilities 
under the Public 
Service 
Modernization 
Act Learning 
Strate 
Language 
Training under 
the Action Plan 
on Official 
Languages from 
2003-04 to 
2006-07 

CSPS 
Campusdirect 
Customized 
Courses 
Electronic Link to Evaluation Plan: N/A 


ees Performance Completed | July 2007 
Information 
Report 


Quality Completed | August 2007 
Assessment 


Report 
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| Table 8: Financial Statements (unaudited) for the year ended March 31, 2008 


Management Responsibility for Financial Statements 


Responsibility for the integrity and objectivity of the accompanying financial statements for the 
year ended March 31, 2008 and all information contained in these statements rests with the 
management of the Canada School of Public Service (the School). These financial statements 
have been prepared by management in accordance with Treasury Board accounting policies 
which are consistent with Canadian generally accepted accounting principles for the public 
sector. 


Management is responsible for the integrity and objectivity of information in these financial 
statements. Some of the information in the financial statements is based on management’s best 
estimates and judgement and gives due consideration to materiality. To fulfill its accounting and 
reporting responsibilities, management maintains a set of accounts that provides a centralized 
record of the School’s financial transactions. Financial information submitted to the Public 
Accounts of Canada and included in the School’s Departmental Performance Report is 
consistent with these financial statements. 


Management maintains a system of financial management and internal control designed to 
provide reasonable assurance that financial information is reliable, that assets are safeguarded 
and that transactions are in accordance with the Financial Administration Act and the Canada 
School of Public Service Act, are executed in accordance with prescribed regulations, within 
Parliamentary authorities, and are properly recorded to maintain accountability of Government 
funds. Management also seeks to ensure the objectivity and integrity of data in its financial 
statements by careful selection, training and development of qualified staff, by organizational 
arrangements that provide appropriate divisions of responsibility, and by communication 
programs aimed at ensuring that regulations, policies, standards and managerial authorities are 
understood throughout the department. 


At the time of submission, the financial statements of the School have not been audited, however 
throughout fiscal year 2007-2008, the School has been working with the accounting firm of 
Deloitte on its readiness assessment for auditable financial statements and improvements to its 
internal controls. Deloitte is currently in the process of completing it’s audit of the School’s 
2008-2009 opening balances of the Statement of Financial Position. 


CH bys 
fe 4 
Ruth Dantzer Jamie Tibbetts 
President and CEO Senior Financial Officer 
/ 


Ottawa, Canada 
September 15", 2008 
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Statement of Operations (Unaudited) 


For the year ended March 31, 2008 
(in thousands of dollars) 


2008 2007 
Learning : . 
Services le i aes) Total Total 
Program rogram rogram 
Transfer Payments . - S25 375, 316 
Operating Expenses 
Salaries and employee benefits 49,241 8,730 11,189 69,160 68,099 
Professional and special services 25 AST 6,318 4,784 36,289 oa,097 
Rental of accommodation and 9,431 993 ZASO MSGS 11,477 
equipment 
Transportation and 4,138 874 807 5,819 ey 8 
telecommunications 
Small equipment and parts 2,189 268 483 2,940 3,118 
Utilities, materials and supplies 1,129 313 266 1,708 2,247 
Loss on write-off of tangible capital “ - - - 1,134 
assets 
Printing and publishing 847 125 600 LsJ2 877 
Amortization of tangible capital 991 107 241 1,339 809 
assets 
Repair and maintenance 845 88 199 We i y's 305 
Other operating expenses 52 PES 14 181 128 
Total Operating Expenses 94,050 17,931 132,703 126,925 
20,722 
Total Expenses 94,050 17,931 21,097 133,078 127,241 
Revenues 
Sales of Goods and Services 40,751 7,281 3,835 51,867 33,059 
Other Revenues 1 2 4 23 46 
Total Revenues 40,768 7,283 3,839 51,890 33,105 


Net Cost of Operations 53,282 10,648 17,258 81,188 94,136 


The accompanying notes form an integral part of these financial statements. 
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Statement of Financial Position (Unaudited) 


At March 31, 2008 
(in thousands of dollars) 


2008 2007 

Assets 

Financial assets 

Accountable advances 14 11 

Accounts receivable 5,567 6,882 

Total financial assets 5,581 6,893 

Non-financial assets 

Prepaid expenses 3 150 

Tangible capital assets (Note 4) 3,058 4,707 

Total non-financial assets 3,061 4,857 
Total 8,642 11,750 
Liabilities 

Accounts payable and accrued liabilities 18,746 21,384 

Vacation pay and compensatory leave 801 3,003 

Employee severance benefits (Note 5) 10,006 8,641 

Other liabilities 43 6 

Total liabilities 29,596 33,034 
Equity of Canada (20,954) (21,284) 
Total 8,642 11,750 


Contractual obligations (Note 6) 
The accompanying notes form an integral part of these financial statements. 
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Statement of Equity of Canada (Unaudited) 


For the year ended March 31, 2008 
(in thousands of dollars) 


2008 2007 
Equity of Canada, beginning of year (21,284) (20,883) 
Net cost of operations (81,188) (94,136) 
Current year appropriations used (Note 3a) 122.177 113,037 
Change in net position in the Consolidated Revenue Fund (Note 3c) (53,808) (31,950) 


Services provided without charge from other government departments 
(Note 7) . 13,149 12,648 


Equity of Canada, end of year (20,954) (21,284) 


The accompanying notes form an integral part of these financial statements. 
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Statement of Cash Flow (Unaudited) 


; For the year ended March 31, 2008 
(in thousands of dollars) 


Operating Activities 
Net cost of operations 
Non-cash items: 


advances 


Cash used by operating activities 


Capital Investment Activities 


2008 2007 

81,188 94,136 

Amortization of tangible capital assets (15339) (809) 

Loss on write-off of tangible capital assets - (1,134) 

Transfer of assets to PWGSC (747) - 

Services provided without charge (13,149) (12,648) 
Variations in Statement of Financial Position: 

Increase (decrease) in accounts receivable and accountable (i312) 4,861 

Increase (decrease) in prepaid expenses and inventories (147) i) 

(Increase) decrease in liabilities 3,438 (5,334) 

67,932 79,144 

Acquisition of tangible capital assets 437 1,943 

Cash used by capital investment activities 437 1,943 

68,369 81,087 


Net cash provided by Government of Canada 


The accompanying notes form an integral part of these financial statements. 
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Notes to the Financial Statements (Unaudited) 


For the year ended March 31, 2008 


i 


Authority and Objectives 


On April 1, 2004, amendments to the Canadian Centre for Management Development Act 
were proclaimed and the organization was renamed the Canada School of Public Service (the 
School). The amended legislation, now entitled the Canada School of Public Service Act, 
continues and expands the mandate of the former organization as a departmental corporation. 
The School reports to the President of the Treasury Board, through a Board of Governors 
made up of representatives of the private and public sectors. 


The School is the common learning service provider for the Public Service of Canada. It 
brings an integrated approach to serving the common learning and development needs of 
public servants and helps ensure that all public service employees across Canada have the 
knowledge and skills they need to meet the employer’s knowledge standard and deliver 
results for Canadians. 


Through its programming, the School delivers on its legislative mandate to encourage pride 
and excellence in the Public Service and to foster a common sense of purpose, values and 
traditions. It helps to ensure that public servants have the knowledge, competencies and 
skills they need to serve Canada and Canadians and supports the growth and development of 
public servants committed to the service of Canada. The School assists deputy heads in 
meeting their organization’s learning needs and pursues excellence in public sector 
management and public administration. 


Summary of Significant Accounting Policies 


These financial statements have been prepared in accordance with Treasury Board 
accounting policies which are consistent with Canadian generally accepted accounting 
principles for the public sector. 


Significant accounting policies are as follows: 


(a) Parliamentary appropriations — The School is primarily financed by the Government 
of Canada through Parliamentary appropriations. Financial reporting for appropriations 
provided to the School do not parallel financial reporting according to generally accepted 
accounting principles since appropriations are primarily based on cash flow requirements. 
Consequently, items recognized in the statement of operations and in the statement of 
financial position are not necessarily the same as those provided through appropriations 
from Parliament. Note 3 provides a high-level reconciliation between the two bases of 
reporting. 


2A). 


(b) Net Cash Provided by Government — The School operates within the Consolidated 
Revenue Fund (CRF) which is administered by the Receiver General for Canada. All 
cash received by the School is deposited to the CRF and all cash disbursements made by 
the School are paid from the CRF. The net cash provided by Government is the 
difference between all cash receipts and all cash disbursements including transactions 
between departments of the federal government. 


(c) Change in net position in the Consolidated Revenue Fund — It represents the 


difference between the net cash provided by Government and appropriations used in a 
year, excluding the amount of non-respendable revenue recorded by the department. It 
results from timing differences between when a transaction affects appropriations and 
when it is processed through the CRF. 


(d) Revenues — Revenues are accounted for in the period in which the underlying 
transaction or event occurred that gave rise to the revenues. 


(e) Expenses — Expenses are recorded on the accrual basis: 


« Vacation leave — Vacation leave is expensed as the benefits accrue to the 
employees under their respective terms of employment. The liability for vacation 
leave is calculated at the salary levels in effect at the end of the year for all unused 
vacation balances. 


= Services provided without charge — Services provided without charge by other 
government departments for accommodation and the employer’s contribution to 
the health and dental insurance plans are recorded as operating expenses, at their 
estimated cost, in the statement of operations. A corresponding amount is reported 
directly in the Statement of Equity of Canada. 


(f) Employee future benefits 


1) Pension benefits — Eligible employees participate in the Public Service Pension 
Plan, a multi-employer plan administered by the Government of Canada. The School’s 
contributions to the Plan are charged to expenses in the year incurred and represent the 
total School’s obligation to the Plan. Current legislation does not require the School to 
make contributions for any actuarial deficiencies of the Plan. 


Zz) Severance benefits — Employees are entitled to severance benefits under labour 
contracts or conditions of employment. These benefits are accrued as employees render 
the services necessary to earn them. The obligation related to the benefits earned by 
employees is calculated using information derived from the results of the actuarially 
determined liability for employee severance benefits for the Government as a whole. 
Employee severance benefits on cessation of employment represent obligations of the 
department that are normally funded through future year appropriations. 


Ad 


(g) Accounts receivable — Accounts receivable are stated as amounts expected to be 
ultimately realized. A provision is made for receivables where recovery is considered 
uncertain. 


(h) Tangible capital assets -— All tangible capital assets (including leasehold 
improvements) having an initial cost of $5,000 or more are recorded at their acquisition 
cost less accumulated amortization. Similar items under $5,000 are expensed in the 
statement of operations. 


Amortization of tangible capital assets is calculated on a straight-line basis over the 
estimated useful life of the assets as follows: 


Asset class Useful life 
Machinery and equipment 5 years 
Other equipment (including furniture) 5 years 
Informatics hardware 5 years 
Software (including developed software) 3-6 years 
Motor vehicle 4 years 
Leasehold improvements 10 years 


Amortization of tangible capital assets is taken the first month following the date of the 
acquisition of the asset. 


(i) Measurement uncertainty — The preparation of these financial statements in 
accordance with Canadian generally accepted accounting principles for the public sector 
requires management to make estimates and assumptions that affect the reported amounts of 
assets and liabilities at the date of the financial statements and the reported amount of 
expenses and revenues during the reporting period. At the time of preparation of these 
statements, management believes the estimates and assumptions to be reasonable. The most 
significant estimates used are the useful life of tangible capital assets and the liability for 
employee severance benefits. 


Actual results could differ from those estimates. Management’s estimates are reviewed 
periodically and, as adjustments become necessary, they are recorded in the financial 
statements in the year they become known. 


3. Parliamentary Appropriations 


The School receives most of its funding through Parliamentary appropriations. Items 
recognized in the statement of operations and the statement of financial position in one year 
may be funded through Parliamentary appropriations in prior, current or future years. 
Accordingly, the School has different net results of operations for the year on a government 
funding basis than on an accrual accounting basis. The differences are reconciled in the 
following tables: 
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(a) Reconciliation of net cost of operations to current year appropriations used 
(in thousands of dollars) 


2008 2007 
Net cost of operations 81,188 94,136 
Adjustments for items affecting net cost of operations but not 
affecting appropriations 
Add (Less): 
Revenues 51,890 53,105 
Services provided without charge (13,149) (12,648) 
Employee severance benefits (TS6S yeeros V) 
Loss on write-off of tangible capital assets - (1,134) 
Amortization of tangible capital assets (1,339) (809) 
Vacation leave 2,202 C753) 
Other 1,580 995 


39,819 16,823 


Adjustments for items not affecting net cost of operations but 
affecting appropriations 


Add (Less): 
Acquisition of tangible capital assets 437 1,943 
Prepaid expenses 3 150 
Other 730 (15) 


1,170 2,078 


Current year appropriations used 122,177 113,037 


(b) Reconciliation of Parliamentary appropriations provided to current year appropriations 


used 
(in thousands of dollars) 
2008 2007 
Parliamentary Appropriations Voted: 
Program expenditures (Vote 25) 66,597 85,098 
Less: 
Lapsed appropriation — Program expenditures (vote 25) (6,579) (7,472) 
Total appropriations used 60,018 77,626 
Statutory authorities: 
Spending of revenues pursuant to subsection 18 (2) of the 
Canada School of Public Service Act 92,543. 265750 
Contributions to employee benefit plans 9,613 8,642 
Spending of proceeds from the disposal of surplus Crown assets 3 19 


“AB 


Total Statutory Authorities used 62,159 35,411 
Current year appropriations used | 959 Wie EN SY 


(c) Reconciliation of net cash provided by Government to current year appropriations used 


(in thousands of dollars) 


fe eee ees 2008-2007, 
Net cash provided by Government 68,369 81,087 
Revenues 51,890 33,105 

Change in net position in the Consolidated Revenue Fund 

Variation in accounts receivable and accountable advances 1312 (4,861) 
Variation in accounts payable and other liabilities (2,601) 2,650 
_ Other adjustments 3,207 1,056 
LOLS VCrtao) 
Current year appropriations used W227 DS 113,037 


4. Tangible Capital Assets 


in thousands of dollars 


2008 
Cost Accumulated amortization 
; ne Disposals f : i Disposals : Net 
Opening Acquisi- Mite.  WleSts Opening Amorti and write- Closing Beak 
balance tions 1 balance balance zation 1 balance 2 
offs offs value 

Machinery and 
BEES 483 299 184 
Other 
equipment 
(including 421 : Sy 364 
furniture) 
Informatics 
eae 2,621 259 2,062 «818 
Software 
(including 
developed 3358) 178 BES 
software) 
Motor vehicle 30 30 
Leasehold 
improvements 658 658 
Total 7,566 437 2,418 5,585 2,859 1,339 1,671 2 S27 3,058 


' Transfer of capital assets to Public Works and Government Services Canada. 
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2007 


Net 
book 
value 


14 


226 


1,509 


2,387 


23 


548 


4,707 


5. Employee Future Benefits 
(a) Pension benefits 


The School and all eligible employees contribute to the Public Service Pension Plan, 
which is sponsored and administered by the Government of Canada. Pension benefits 
accrue up to a maximum period of 35 years at a rate of 2 percent per year of pensionable 
service, times the average of the best five consecutive years of earnings. The benefits are 
integrated with Canada/Québec Pension Plans benefits and they are indexed to inflation. 


The 2007-2008 expense amounts to $1,701,560 ($1,365,512 in 2006-07), which 
represents approximately 2.1 times (2.2 in 2006-2007) the contributions by employees. 


The School’s responsibility with regard to the Plan is limited to its contributions. 
Actuarial surpluses or deficiencies are recognized in the financial statements of the 
Government of Canada, as the Plan’s sponsor. 


(b) Employee severance benefits 
The School provides severance benefits to its employees based on eligibility, years of 
service and final salary. The severance benefits are not pre-funded. Benefits will be paid 


from future appropriations. Information about the severance benefits, measured as at 
March 31, is as follows: 


} (in thousands of dollars) 


2008 2007 
Accrued benefit obligation, beginning of year 8,641 6,710 
Expense for the year 2,600 BBA S 
Benefits paid during the year (13255) (1,384) 
Accrued benefit obligation, end of year 10,006 8,641 


6. Contractual Obligations 


The nature of the School’s activities can result in some large multi-year contracts and 
obligations whereby it will be obligated to make future payments when the services will be 
rendered or goods received. Significant contractual obligations that can be reasonably 
estimated are summarized as follows: 
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(in thousands of dollars) 


2009 = 2010 2011. 2012, A and Total 
Goods and services 5,309 2,644 2,450 1,878 Sn 15,402 
Operating leases | ap a me 408 60 - 2,865 
Total 6,531 3,819 2,858 1,938 3,121 18,267 


Related Party Transactions 


The School is related as a result of common ownership to all Government of Canada 
departments, agencies and Crown corporations. The School enters into transactions with 
these entities in the normal course of business and on normal trade terms. Also, during the 
year, the School received services which were obtained without charge from other 
Government departments and agencies as presented in part (a). 


(a) Services provided without charge 


The costs of these services have been recognized as an expense in the School’s Statement of 
Operations as follow: 


(in thousands of dollars) 
| 2008 2007 


Accommodation received from Public Works and Government Services 
Canada (PWGSC) 8,668 8,499 
Contributions covering employer's share of employees’ insurance 
premiums and expenditures paid by Treasury Board Secretariat (TBS) 4.481 4,149 


Total 13,149 12,648 
—— ee 


The Government has structured some of its administrative activities for efficiency and cost- 
effectiveness purposes so that one department performs these on-behalf of all without charge. 
The cost of these services, which include payroll and cheque issuance services provided by 
Public Works and Government Services Canada, are not included as an expense in the 
School’s Statement of Operations. 
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(b) Payables and receivables outstanding at year-end with related parties 


in thousands of dollars) 


. 
eC thousands OF Collars) 
2008 2007 


Accounts receivable from other government departments and agencies 5,083, 76,650 
Accounts payable to other government departments and agencies 9,423 Splice) 


—_— rT 


Comparative Information 


Comparative figures have been reclassified to conform to the current year’s presentation. 
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SECTION IV: OTHER ITEMS OF INTEREST 
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Program Activity 1.4: Corporate Services 


Effective decision making supported through integrated advice, information strategies and the 
provision of high quality corporate services. 


Financial Resources (in thousands $) 


Corporate Services Planned Spendin Authorities Actual Spending 
Corporate $1,860 $8,345 
Management 
Corporate $9,890 $18,157 
Administration 
Human Resources $1,808 $3,910 
Registrar $3,029 $4,194 
Services 


Human Resources (FTEs) 


| Planned | Actual | Difference | 
228 | 228 | 0 


Corporate governance enables the School to meet its strategic objectives 


The School’s Board of Governors established a regular meeting cycle for 2007-2009 that 
sequences Board meetings with the School’s business planning process and the government’s 
planning cycle. The schedule further enables the Board to play an instrumental role in strategic 
planning and in assessment and evaluation of the School’s performance and financial results. 


The Board held two regular meetings during 2007-2008. In May 2007, the meeting provided an 
opportunity for the Board to review the previous year’s outcomes and results, and the October 
2007 meeting provided an opportunity to engage the Board in forward planning. 


In June 2007, the Minister tabled in Parliament the Board’s Report to Parliament 2001-2006, in 
accordance with sub-section 19(3) of the Canada School of Public Service Act. The report 
highlighted the School’s support of a more integrated approach to learning in the Public Service. 
It also recognized that the School will play an important role in Public Service Renewal by 
ensuring that public servants are equipped with the professional, management and leadership 
skills to serve Canadians. The Board committed to producing an addendum within 18 months 
that would set the School’s strategic direction for the next five years, as well as establish an 
evaluation framework against which progress could be assessed. The addendum was tabled in 
Parliament in June 2008. 
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Effective policy and planning advice/analysis support corporate decision making process 


During 2007-2008, steps were taken to strengthen the School’s strategic planning and reporting 
processes through improved internal information sharing and an ongoing focus on horizontal 
coordination. 


Through events such as senior executive retreats, Board of Governors meetings, branch retreats 
and an all-staff general assembly, the School’s corporate direction and priorities are developed, 
established, adjusted and communicated throughout the year. 


During the reporting period, the School worked through a planning cycle focused on better 
integrating the financial, human and operational elements of aligning its activities with 
performance objectives. Through this process, a three-year Integrated Business Plan was 
developed to highlight key CSPS business objectives, priorities and deliverables and link these 
with branch and individual accountabilities. This business plan is aligned with the Program 
Activity Architecture (PAA) and demonstrates how activities and priorities relate to the CSPS 
strategic outcome and program activity areas. Financial and human resources and the results of 
each project are delineated, with the aim of contributing to clear and accountable reporting of the 
School’s activities, outputs and outcomes. 


Effective communications and marketing support the School’s agenda 


In support of broader efforts to align learning more directly with key government priorities and 
departmental and agency needs, an integrated marketing strategy has been developed. This 
strategic approach includes market and client research and analysis; established marketing 
objectives; development of program proposals under a curriculum review process; linkages with 
business planning; and finalized marketing opportunities. Together, these components feed into 
the School’s Web site strategy, promotion plans and outreach initiatives. Ongoing monthly 
analysis, promotions monitoring and learner behaviour assessments provide information needed 
for the School to fine-tune marketing initiatives in order to enhance its client service and overall 
performance results. 


Within the School, communications support is managed in accordance with the Communications 
Policy of the Government of Canada. The Communications Directorate provides accurate 
information on various government-wide and branch initiatives, online tools, forms, etc. to 
School employees through the effective and continuous maintenance of the intranet site. In 
2007-2008, the School increased awareness of both internal and external communications 
material through the development and delivery of online postings in the School’s electronic 
newsletters (Notebook and Hot off the Press), through the President’s electronic messages to 
employees and through various corporate information documents. A key initiative has been the 
development of a planning calendar which provides a comprehensive perspective on School 
operations. In addition, an online tool for connecting managers in the organization was 
developed and launched to support information-sharing and collaborative work. 


Sit 


Registration and learner reporting 


During 2007-2008, more than 85,000 registration activities and more than 150,000 inquiries 
were managed by the School’s Client Contact Centre. As a result of the Policy on Learning, 
Training and Development and the introduction of required training, registration activity has 
significantly increased by about 110 percent since the initiation of the implementation of the 
Policy. 


Under the Policy, the School is required to report to Deputy Heads on their employees’ 
completion of required training — each Deputy Head receives a report quarterly. As part of the 
reporting process, the School Registrar receives and manages the names of individuals identified 
by departments requiring training (to date about 60,000 names) and tracks their completion of 
the training. In January, the School implemented a Required Training Coordinators Portal which 
is used by approximately 210 users in 85 departments and agencies. The Portal has greatly 
facilitated the management of names and tracking of individuals requiring training for both the 
School and departments and agencies. 


The Registrar also provides first-level technical support to the more than 130,000 users of the 
School’s systems (Campusdirect, My Learning Planner, Required Training Coordinators Portal). 
These government-wide electronic platforms are part of the enabling infrastructure supporting 
Public Service Renewal. 


The School is in the process of seeking approval to acquire an Integrated Learning Management 
System (I-LMS), with a view to full implementation over 2009-2010. The system will enable the 
School to more effectively and efficiently provide reports to Deputy Heads on employees’ 
learning, respond to needs for increased operational efficiency and facilitate the ability to 
exchange information on employee learning in a standardized format with departments and 
central agencies. 


With the cooperation of other departments and agencies, the I-LMS is being designed to ensure it 
can also be utilized as a standard Learning Management System across the government, and has 
been acknowledged by the Chief Information Officer of the Government of Canada as a shared 
system or “clustering” opportunity. In addition, standards were created in support of the 
Common End-to-End Human Resource Business Process initiative, as well as the infrastructure 
component of Public Service Renewal. 


Learning evaluation and quality assurance 


During the reporting period, the School’s evaluation team implemented a quality assurance 
system to provide monthly tracking and in-depth reporting of client satisfaction results and 
trends, Results are communicated with management to support continuous improvement of 
products and courses. These evaluations also contribute to better understanding learner needs 
which enables the School to better tailor its learning events to provide public servants with the 
training they require to effectively serve Canadians. 


The School’s multi-year evaluation plan was established and approved by the Evaluation 
Committee and reviewed by the Board of Governors. The School’s Evaluation Policy was 
updated and is awaiting approval, pending any final changes to and subsequent approval of the 
Treasury Board Evaluation Policy. In accordance with the Evaluation Plan, one formative 
evaluation, two performance reports, two quality assessments and one case study have been 
completed. Information from these reports informed the curriculum review process and decision- 
making within the School. An additional five formative evaluations are currently under way. A 
performance measurement framework, aligned with the PAA, was developed and will be phased 
in during 2008-2009. 


A new client satisfaction and feedback questionnaire to evaluate courses was developed and 
piloted with a view to implementing an online evaluation tool. A set of standards and criteria was 
established to determine how effectively courses and events are performing and to monitor 
trends across fiscal years. Overall, the School’s products and courses meet the standard set by the 
School of 4.0 on a | to 5 point scale. 


In support of expanding its use of knowledge assessment methods, the School developed 
guidelines and organized a workshop for program managers to ensure consistency in the 
development and implementation of knowledge transfer assessment instruments. Course-specific 
questionnaires to assess knowledge gain have been developed for seven courses and 
implemented for three deliveries. The results are used at the pilot stage to inform course design 
in an effort to maximize learner capacity. 


Integrated Regional Services 


The School’s operations are national in scope. In 


addition to the National Capital Region, the About 60 percent of public servants work 
outside of the National Capital Region. 


Regional operations are focused on 


School has six regions across the country, 
offering learning opportunities to public servants supporting their learning needs; in 2007- 
at 11 locations. Each region is headed by a 2008, customized learning offerings in the 
Regional Director responsible for delivery of a regions increased by 40%. 

full suite of the School’s learning offerings in 
their region, as well as client relations with 
Regional Federal Councils and with the regional operations of departments and agencies. 


Integrated Regional Services supports the regional offices by providing leadership to overall 
regional strategies and activities; co-ordination with regions in support of a consistent corporate 
approach across the country, while respecting regional differences; and ensuring a two-way 
information flow between the National Capital Region and regional offices to ensure the 
integration of regional considerations in the School’s corporate decision making. 


The School is striving to extend the reach of its offerings in the regions outside the National 
Capital Region to bring greater alignment with the demographics of the Public Service. In 2007- 
2008, the School continued to make progress in meeting this objective. While significant 
achievements are reflected within the program areas (as described in Section II), overall the 
School’s regional operations have demonstrated strong performance: 


ae 


Regional percentage of School operations 


Pc a eek eal 2006-2007 
30% 
31% 
25% 
6.9% 


Type of offering 


High quality corporate services and advice enable the School to meet its strategic objectives 


Financial Services 


In 2007-2008, a key focus was on efforts to improve the School’s internal controls, readiness 
assessments for auditable financial statements and the implementation of strategies and business 
activities to ensure enhancements to the financial processing and financial system activities 
within the School. 


Significant results were achieved in 2007-2008 in An audit of the School’s statement of 
this area: financial position opening balance was 
« In preparing for auditable financial successfully completed. 
statements, Deloitte and Touche were 
engaged to review internal controls and found 87 percent of the 420 controls assessed to 
be effective. Some issues identified were outside of the School’s scope as they reflect 
government-wide issues; for the remainder, action plans were developed to address 
improvements and the School’s financial business process documentation has been 
updated to reflect the results of the controls assessment review. 
« These measures have resulted in the assurance that the School has adequate financial 
controls in place. They have also led to improvements in the School’s preparation of 
Public Accounts and Financial Statements. 


Improvements were achieved in year-end processing and revenue management. In 2007-2008, 
the School’s revenues increased by 56 percent, while accounts receivable increased by 19 
percent. Comparisons of payables at year-end show a decrease of approximately 15 percent. This 
is evidenced in the School’s financial statement presentation found on Section III of this 
performance report. 


In 2007-2008, the School took a more coherent and integrated view of risk management-related 
initiatives at all levels. Ongoing efforts to raise awareness of risk among senior executives and 
managers were supported through monitoring of corporate risk action plans and ever-greening of 
results. Progress has been made toward establishing enterprise-wide risk management as well as 
in using risk management to support key decision-making. 
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The key results of other areas of Financial Services are as follows: 


In 2007-2008, a pilot initiative to decentralize financial system (SAP) access to managers’ 
desktops was a success. A financial systems support hosting partnership has been negotiated with 
another SAP government department to provide the School with improved system functionality 
along with a system footprint better suited to its business model requirements. 


The Government of Canada Shared Travel Services Expense Management system was 
implemented, along with an improved travel claim reimbursement process. A risk-based 
sampling approach was developed and will be fully implemented in 2008-2009. The standard 
turnaround time for claims reimbursement has improved to 5 days from 4 to 6 weeks. 


The School’s costing methodologies, processes and tools were reviewed and revised to reflect a 
corporate approach aligned with Treasury Board guidelines. A corporate pricing strategy will 
follow from this work. 


Monthly Variance Reports (MVR) have strengthened accountability, transparency and reporting, 
and have improved decision-making. MVRs are presented to senior management on both an 
organization and a PAA basis and must be attested to and signed off by program managers. 


The School’s integrated business planning process (noted above) supports the associated results- 
based management of activities. 


Information Management and Technology (IM/IT) 


The School was a vanguard participant in major initiatives which support integrated services and 
the Government of Canada’s Way Forward, particularly in regards to Corporate Administrative 
Shared Services (CASS) and IT Shared Services. 


As a result, the School’s IM/IT group has transitioned from an information technology focus to a 
business-oriented service delivery organization. The Information Technology Services Branch of 
Public Works and Government Services Canada (PWGSC/ ITSB) has accepted operational 
responsibility for delivering commodity software, networks, platforms and related management 
support services. 


The School’s IM/IT priorities are now focused on developing and supporting its unique Web and 
applications portfolio, managing service level agreements with its partners and vendors (for 
example, PWGSC/ITSB, CASS, the Public Service Commission), establishing new processes in 
the Information Technology Service and Support Organization (ITSSO) service delivery model, 
and ensuring compliance with policies and directives (for example, IT Security, and 
Management of Information Technology Security (MITS)). 


The School transferred server hosting, service desk, infrastructure support and network services 
to PWGSC. Transformation activities are ongoing. 
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Establishment of an Information Management (IM) Directorate has enhanced records 
management capacity resulting in better alignment of the Library Services' management of 
published information and the records management of information produced. The IM Directorate 
began the implementation of the revised Information Classification System (ICS) in 2007-2008. 
A pilot of the Records, Document and Information Management System (RDIMS) was launched 
in 2007-2008 to improve effective management of information. 


In 2007-2008, the AXEL system was developed and established to prepare the data environment 
and standard (such as catalogue and employee passport) system for registration. Reference data 
clean-up and harmonization was also conducted to facilitate the migration of data from legacy 
systems to a new registration system. 


Administrative Services 


Last year, there were over 1.6 million 


The School’s accommodations requirements for pieces of paper and close to 4,500 binders 
additional office and classroom space were used in the National Capital Region for the 
managed through fit-up, investments and moves Authority Delegation Training classes 

in existing facilities. The School began alone. The revamping of the courses has 


negotiations with Public Works and Government enabled reference materials to be 
Services Canada (PWGSC) for improved rental provided to participants for classroom use 
arrangements for classroom space. Official 
recognition was received from PWGSC that the 
School meets the Government of Canada’s 
current fit-up standards for facilities integration. 


only. This initiative is projected to reduce 
paper requirements by over 60 percent. 


The School has provided a “client requirements” document to PWGSC and a client strategy that 
outlines the School’s initiatives, priorities and options is under way. As part of this strategy, the 
.School is exploring short-term solutions for dealing with immediate space pressures while 
working on a consolidation plan for the National Capital Region. 


Human resources are managed effectively and strategically in support of corporate objectives 


The School’s integrated business and human resources (HR) plan links all HR initiatives with the 
School’s program activities, leading to improved and more strategically aligned HR planning. 
Specific action items noted include recruiting a qualified and diverse workforce, building and 
sustaining strong management and professional capacity, and investing in employees and 
creating a healthy work environment. In the latter part of 2007-2008, a review of the plan was 
conducted and clearer associations between the staffing needs and the Program Activity 
Architecture (PAA) were established, thereby providing the necessary information to develop 
staffing strategies for 2008-2009. 


To build and maintain the workforce needed to deliver the School’s strategic outcome, 
information on plans to staff vacant positions was collected, aligned with corporate objectives 
and analyzed in the first quarter. This analysis allowed for the scheduling of staffing actions in 
2007-2008. The School planned 18 collective staffing processes, which aim to cover 80 percent 
of the School’s staffing needs, and 42 individual processes. 


ry a 


By the end of 2007-2008, the School completed 18 collective processes and 27 individual 
processes. The collective processes accounted for 67 percent of appointments made in 2007- 
2008. For occupational groups with common needs and criteria, the School developed a standard 
set of essential qualifications which was accompanied by specific assessment tools. This resulted 
in pools of pre-qualified individuals who met the current and future organizational needs. This 
improved process provided a more effective method for obtaining and retaining critical talent. 


Concurrently, in alignment with the Employment Equity Plan, the School took advantage of 
these processes to increase its visible minority representation from 6.3 percent in March 2007 to 
8.5 percent in March 2008. The representation of Aboriginal Peoples increased from 3.2 percent 
to 3.9 percent, and the representation of persons with disabilities increased from 4.7 percent to 
5.7 percent over the same period. 


The School has an excellent bilingualism capacity. Eighty-four percent of positions are 
designated bilingual and 95 percent of the incumbents meet the language requirements of their 
position. Anglophones represent 35 percent of the School’s workforce while Francophones 
account for 65 percent. 


A collective process project guide was developed and communicated to HR advisors, providing 
them with a comprehensive tool to manage this type of process effectively. A new model of HR 
service delivery was also developed in 2007-2008, reflecting the underlying principles of Public 
Service Modernization by emphasizing the advisory role of HR advisors and forging a closer 
partnership between HR and the business lines of the School. 


Throughout 2007-2008, the School continued its efforts to modernize classification. The broad- 
based approach to classification will improve the operations of the School by reducing the 
turnaround time, the number of steps required and the cost to classify positions. In 2007-2008, 
the School began a review of clerical and regulatory (CR) positions to establish a departmental 
inventory of generic and specific work descriptions for CR positions while ensuring a 
harmonized and adequate standard of classification. The modernization of classification at the 
School continues to require collaboration among unions, employees and management. 


Welcome sessions are offered three times each year to provide new employees with the 
opportunity to meet and talk with the President and branch heads and to learn about the School’s 
mandate as well as the areas of responsibility and priorities for each branch. Some 53 employees 
attended these welcome sessions last year. In the summer of 2007-2008, the President also met 
with all of the students working at the School (students in the regions joined the discussion 
through video-conference) to discuss the School’s mission and careers in the Public Service and 
to answer questions. 


Programs were put in place and communicated to ensure that all employees have a learning plan 
and the opportunity to maintain or improve their second language skills through on-the-job 
access to language teachers. Two developmental programs have also been introduced to improve 
succession and retention of HR advisors and employees of the Client Contact Centre, two areas 
that are experiencing significant turnover. Nevertheless, the high turnover in the personnel 
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administration (PE) community, as experienced across the Public Service, resulted in a mitigated 
success in the revitalization of the HR operations, which continues to be a goal for 2008-2009. 


To ensure the School has a well-managed, healthy workforce to deliver its strategic outcome, 
each CSPS branch developed a Well-Being Action Plan with specific commitments related to 
employee engagement, including regular meetings with employees. The School also provides 
monthly bilingual “lunch and learn” sessions to employees across Canada (employees in the 
regions can join through Webcasting) on various topics concerning work-life balance and 
wellness. An employee survey was developed during 2007-2008 and will be implemented in 
2008-2009. This survey is intended to collect information on the overall health of the School to 
enable it to address key factors regarding workplace well-being. Exit interviews have also been 
introduced to better identify workplace issues. 


The School led a number of initiatives to foster a participatory culture where employees 
understand the School’s strategic direction and feel included in the operations and 
accomplishments. In 2007-2008, the School began the practice of posting all EX key 
commitments on the School’s intranet site to ensure that its employees understand and appreciate 
how their roles and responsibilities fit into and contribute to the overall priorities and objectives 
of the School. 


Informal conflict resolution 


The School’s Office of the Ombudsman provides corporate leadership and expertise in alternate 
dispute resolution and informal conflict resolution management. With this structure in place, the 
School is well positioned to implement its stratégic objectives. Following a review of relevant 
policies, procedures and processes, the Office of the Ombudsman, in concert with the Human 
Resources Branch, ensured that the concept and approach of the Informal Conflict Management 
System (ICMS) are integrated in human resources policies and management practices at the 
School. This exercise also allowed the School to identify and address gaps in its policies, such as 
the need for clearer information on the grievance process. 


The School values its employees and their ideas, and seeks to support staff in addressing issues 
of concern. In 2007-2008, the CSPS continued to promote dialogue between management and 
employees/unions. It developed a suite of training and information sessions regarding conflict in 
the workplace. The concept behind this initiative was to reinforce the preventative aspect of 
conflict management by promoting awareness of conflict, employees’ roles and responsibilities, 
actions and reactions, and the requirement for professional behaviour in the workplace. A 
conflict resolution framework was conceptualized during the reporting period and work to 
further develop the framework and communicate it to School employees will continue in 2008- 
2009. 


Audits are used to improve departmental policies, programs and management 


As a means of contributing to the accomplishment of the School’s strategic objectives, an 
internal audit function was established in 2007-2008; the function allows for a systematic and 
disciplined approach to evaluating and improving the risk management, control and governance 
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processes of the School. Moreover, internal audit provides an independent and objective 
assurance function that adds value and improves the operations of the School. 


A plan to implement the Treasury Board Policy on Internal Audit was developed and approved 
by the School’s Board of Governors in October 2007. The plan outlined how the School will 
implement the Policy and the envisioned audit regime to achieve full compliance by the required 
date of April 2009. Subsequently, an Internal Audit Charter was approved outlining the purpose, 
authority and responsibility of the internal audit function. 


A Departmental Audit Committee was formed and an Audit Committee Charter was developed 
and approved. The Audit Committee Charter outlines the purpose, authority and responsibility of 
the Departmental Audit Committee and how its responsibilities will be addressed. 


In accordance with the Treasury Board Policy on Internal Audit, and in recognition of the 
School’s strategic intent, the Internal Audit Risk-based Plan was developed and subsequently 
approved by the President on recommendation from the Departmental Audit Committee. 
Aligned with the CSPS strategic outcome, mandate and priorities, the plan will help ensure that 
the School has an effective management control framework and that processes and practices are 
efficient and effective, thereby supporting the School in the execution of its mandate. Five audits 
were identified for fiscal year 2008-2009: 


* Program Audit — Online Learning 

= Contracting Audit 

* Financial Statement Readiness — Operating Effectiveness of Internal Controls Audit 
* Corporate Risk Profile Follow-up Audit of Management Action Plans 

« Integrated Learner Management System Under Development Audit 
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Liens du ministére avec les secteurs de résultats du gouvernement du Canada 


Résultat stratégique : 
Les fonctionnaires ont les connaissances communes et les compétences en leadership et en gestion dont ils ont besoin pour 


servir efficacement le Canada et les Canadiens et Canadiennes E 

| Dépenses réelles de 2007- Harmonisation 
2008 avec les secteurs 

Budgétaires Total de résultats du 
gouvernement du 

Canada 
Activité de programme 1.1 — Les fonctionnaires sont capables d’exécuter leurs 102 765 $ 102 765$ | Affaires 

taches actuelles et de relever les défis de leur prochain emploi dans un milieu de gouvernementales 


travail dynamique et bilingue. Nous réalisons cette activité en renforcant la 
capacité des fonctionnaires de maniére a respecter les normes de l’employeur en 
matiere de connaissances; en constituant et en appuyant la gestion du secteur 
public et les principes fondamentaux du secteur professionnel au moyen de 


l’apprentissage ciblé; et en facilitant la capacité en matiére de langues officielles. 
Activité de programme 1.2 — La fonction publique compte sur des leaders 17 463 $ 17463 $ | Affaires 
compétents pour fournir des résultats a la population canadienne. Nous réalisons ; gouvernementales 
cette activité en veillant a ce que les fonctionnaires aient accés a des occasions 
d’apprentissage qui leur permettront de devenir de meilleurs leaders; en assurant le 
perfectionnement systémique des fonctionnaires prometteurs; et en perfectionnant 
| les leaders par de meilleures connaissances contextuelles. | 
Activité de programme 1.3 — Les organisations de la fonction publique innovent 22 940 $ 22940$ | Affaires 
afin d’atteindre l’excellence dans les résultats qu’elles donnent a la population gouvernementales 


canadienne. Nous réalisons cette activité en rehaussant la capacité d’agir des 
organisations au moyen de solutions d’apprentissage ciblées; et en transférant les 
connaissances sur les pratiques de gestion novatrices et les nouveaux enjeux. 


Selon le cadre de travail de l’ensemble du gouvernement, |’Ecole est une organisation fédérale qui contribue au secteur de résultats 
des Affaires gouvernementales en assurant des services d’apprentissage et du soutien a tous les ministéres et organismes. L’Ecole 
contribue a assurer la responsabilisation, le professionnalisme et le bilinguisme au sein de la fonction publique fédérale. 


SHUTV LNAINATdd AS SEINAWANDIASNGAY * TE NOLLOAS 


-O€- 


‘onbiyqnd uonouoy ve] & JUsTe} op SAWIO[CIP op JUdWOIN.IO9I 9] IDJI[IOBJ & UIFU 19 SoUNUTUIOD 
soyonid xne y1e) 8 Inb 99 us seisoid sop mjdwiosoe ,p ulfe SOJISIOATUN Sa] D9AB JINN ap sjafoid 
Sop Jo0ur] & 39 INulfep e ‘onbiyqnd uonouoy ey suep UoNses op o1aeW Ud soyIOLId soyedroutid 
XN JUSWDATIV[9I DOUBSSTBUUOD IINI|[IOU SUN 49 IYdIDYOOI BI Josvinoouo v ‘somes;duraxs 
sonbryeid soy SI9A UONeIUSIIO o]JOANOU e| J9Andde ev anqinUOS UO xNVAe sdd sno], ‘s]ueIpMd 
XNB S9UNSOP JUSWAINIDII 9p 9 SYSIOYIOI 9p SALIUI oUN_p UONeIOQRII,| B,Nb 1sure ‘sJorUIAp 
Soo B niooe Indde un e J9 “AOUSPISEI US SOITBUUONDUOJ Sd] JURSIA OWUURISOIg NP UoNOWOAd RI e 
‘ouleyIsIoATUN ouUeISO1d np suoIdueYyo so.sTUTUI-snos sop sWIeIZOIg Np UoIsURdxs ajuRyOduIT 
OUN & IOKIS SOSIOAIUN SO] SDA SUOTJLIOI SOS SIJIPI[OS JUOUTUIeJOU kv oI[q ‘onbryqnd uonouoy 

RB] Op SoT]90 39 soyJOLId sosdoid sas Jost}910U09 op JUR}OULIOd soyroRded sa] Ja010JUSI op ue 
SOJISIOATUN So] JUSYONO} Inb soayenrur sos op yednyid ve] neaanou op sstuoueY & gjooq.| ‘snd aq 


‘g[09q | op onbyeid op sayneunuw09 sap 

[leiod ne saynofe yuos os sorquiou xneaAnou /69 ‘1no} UY ‘onbyqnd uoNsUOy ey op d[quIasUd | 
suep oindde ajo0q,| aonb soyneunumwos sap xno & }9 OUIOJUI,| B SUIOSaq xne oIpuodal eB JUDSTA 
SOI[q *9[00q,] op Ulas ne so9g919 919 UO onbyed ap sayneuNuIWOD saT[aAnou sone So] ‘epeury 
QOIAIOS 19 EPRULD SaTJoIMJeU SoINOSsoy ‘epeUeD Np onbryqnd sues RB] Op soudsVy | ‘UdIpeuRO 
suroumned ‘onbijqnd uonouoy ve] op UoIssTUMWOZ Pv] ‘epeuRD sd1Nsn¢ suOUUOTUOUT ‘syUOTTS 
SOIQISIUTU So] Tue “INof 9] NA yO soTfonzJIA onbyeid op sayneunuIUIOD soyJaAnou ¢7 ‘adIOIOXa 
JaIUJOp NP SINOD NY “IOAOUUT,P 19 SUOTINOS Sap JOANON op ‘sagpl Sop JasuRYyo9,p Jda[qGo,| suep 


ot ayer 


apolad ansuoy sun Ns JUdIOQeT[OD 19 OUI] Ud dISO;OUYdA} eT ed s9g{d9UUIOD JUOS 1919]UI,p sd]Ud9 
SOUIQUI Sa] JUO INb sauUOSJad sap onbsJo] yNpold as nb [e100s asessnusidde .p snssooo.1d ne 
ay10ddei as onbyeid ap 9jnevunwu09 ap UONOU kb] ‘sUOISaI soy suep sastid sOANEIIUI sop d]NODdEp 
Inb 9yAnoe asyne gun yso onbiyqnd uonouoy e] suep onbyeid op soyneunuUOd op dor{d Ud OSI PF 


"SOIIL}LIOLId SOUIBLIOP S99 SUBP UOT]SdS op aJaeUI UD soOLNeAOU sonbNeid 

sop Wojsued 9] Jostuundo .p sted Isure v Jo ‘sinod ap UONRIOgR]9,| onb stgUI Op ‘91099. | 

Jed sLajjo SoHATOe sop 39 soumtUeISOId sop d9139}UI UONROYTUET eT ‘UONsad op UONRSsITIqesuodsal 
9p IPB 9] “9AN9][09 UOTJeJOp ap snssad01d so] nod sgsij4n sose;duioxs sanbyesd 

XNB SJPJAI s]INo ja sjinpoid sop dg[qId UONeISIUI,| Jed ajInpey 1s9_s 9]09q | op sourtuessoid 
SJUSIDJJIP SO] JUBSIA UOTB1OQe]]OO BT “(9dLBAOUUT onbi[qnd UoNses eB] Ins sYyoIJOYOI Op spuo, 9] 
Jed sagknddv soylanoe sap & 90RIS JUSLUWURIOU) JUDWIOUSIOSUD Pp S]JUSIASSI[qQuId Sd] 19 SouTeUDLIed 
S9] ISAK SUOI}EI[NSUOD SAP SUSU JO SOLUSTUBBIO 19 SOIQJSTUTU Sd] 9dAB S}UOd sap 9910 B aII9 

‘ouley 99 INOg ‘anbiyqnd uonouoy ev] op JUSWT[9ANOUAI Ne SoARIaI S9}LIOLId soy ODAR apsOUOS 
jonbg] ‘sorrejdiuexe sonbyeid soy ns syos9yoos op ourtuesZoId un 1]qQeI9 B 9]09q,, | ‘oNINO UY 


‘onbijqnd 

UONOUOJ B] SUP s}INpOId sap d]JoY99 opueIS & UOISNJIpP ouN 39 UONOWOAd oUN sUTe.NUD INO} 

9] onb oJOs Ud JUOJ “JUSIUASUBYS NP UONSES dp dJ9NeUI UD SUONUDAIDJUI Sa] 19 JOUUONRSIURSIO 
osessijusidde | onb otugui op ‘jonpraipul o8essyuoiddep soumuessoid op jieyuaag o8ze] un 

Suep SgUSIOSUd 9.99,p So[qudoosns jus Inb somejdwoxe sonbyesd xne juRYoeNe 9s s]UdUII]O sop 
UOHLISOIU! | “JUSUIIUIQIXNI] “JOSI[IGOU So] Op 19 onbyed ap soyneuNUUIOD sa] J9d10JUDI op snjd 
Ud “S9XOUUOD S]}NO_.p ja sjinpoid op uoregIO e] B OUD Some;duioxo sonbyeid soy JoplyeA op 39 
JIUYSp op yuRyouLed snssoso1d 9] “UdWIDI9IWIDIg “Je}[NSOI op sadAy xnop yNposd syoodde ay95 


“LOOT 9P 
UOIULJA] IOUSIOJUOD BI JOI]GQno sues | 
‘Q1aS ap Joye ‘(xq Sop UIMIOJ Np sped a] suep 
2 ZeD ap SUOISSILUA S92] 8 S}NOD Sa] auINpe4 ap siwuad SOATIO’ JNIU JO XNBIDUIS SINDJOOIIP 
“SUOISNYIP SQUUaINUe,p JajDADe4 ap SitUJad XNB S9AIOS9I SoITeUTUIS xIs sLIdUIOD 


; 
‘DULIGISIA e| ee HONeD siwied A) SIO1[918 19 SOITBUILUDS Op oUTeISUIA 
“SUOIBa4 So| rs ; 


suep uoljedioiyed e| ap uoMeyUaWBbNe aun ansibeiue eo oudl] Us suoHeoriqnd 
: UO « SO|ONUIA » SOP So] [SWUIOJUT SUOISSNOSIC] 

SO|JPBWIOJU! SUOISSNISIG S9| ‘a|quiasua,| sueq Sop “sINOd sap JUSUTUIe}OU 
‘uonedionied ‘osessjuoidde .p soyianoe.p 

ap XN} NP % FIT ap uoNeyUawbne aun o SWS oUN B SddIB9}UI JUOS 

‘oub| anideys 99 & somejduioxe sanbneid 

ua UoHedioWed ap saynulw Og ep suuaAow aun SO] d]]onbe] op oipeo a] suep 
-eoueas Jed sjuediojed 9g ap suuaAow oun g]eqo]3 oysoudde oun, p word ne 


savech ned 006. 2.2P shi SOxOUUOD s}UdWUNSOpP ap uoNKoT|qnd 


“SUOISNJJIPGaM QS ap snid 
: asuadaJ UO “INOf ad sindaq 2] 39 anbyjqnd uonses ap aigneut 


‘Z00Z Siquiaydas 9 9] — uoIsnyIpqem Jed — « sayjanuiA » Uo sGOIOYIOI ] YSste[ap & 9[097 | 
Sd||PWUOJUI SUOISSNISIG SeJalWasd sas sour] e 3]095,7 ‘QO1NIOX9 ISIUJOp Np sinod ny 


sooeAou Sonbyeid 
op uondope | JoAndde Ja SaUSSIONIO SUOTISOND Sap UOIsuayoiduod Sino] [low oun JOIMSSy 


8 Ga 


PSII $ S07 ST $ VET 8 


$9][J99.1 Sosusdaqg suonestiojIny sonagid sasuadag 


(SAv][Op ap SAI] [TW Ud) SarQIIULUY sadINOSsay 


ay 


puasduos 
Sa] 2]]2 12 xnalua saa vp arqisuas jsa anbyqnd uoyauof vj Ja sasdjouv juos anbyqnd uoysas 
ua sjubj4odui xnalua sa] Ja SaauDpUa Sa] ‘QUIUIDXA 18a JDUOLJOULAJU] Ja JOUOLJDU aJXaJUOI AT 


xnofus xnvaAnou So] jo S9oLeAOU 
uolses op sonbye.d sa] Ans saduLSsIeUUOD sap JAdJsUBI]L : Z7°¢°] BWIUIeAZOId ap 9}1AIIB-SsNOS 


“SOpoyIoU Sop 19 S[IINO sop UOT}D9IIS P| 

Jojdepe .p nal] & A [I,s ‘s]Uar[d sap soidne s[awuoysur sodepuos op 19 suONUSAIOyUT xNe somariaysod 
SonAsUa Pp USAOU Ne “JOUTLUO}9p op ue odnoj ek] B BINIOS oNN9,p vIoNUTJUOD JaUUONIEdO aTapoUuT 
UOS *9]09q] B SATB Pp INd}d9s NBSANOU UN JURMNSUOS onbIs9}e.Ys JUQUIASULYD odnol8 oF 


‘JONPIAIpU! JUDWIDUUOTDaJ.I0d 19 JoUUONSTURSIO JUStUAddoJaA9p sUIqUIOD INb 

99199]UI UOTNIOS oun ILYJo rsure jnod 9]09q,'J “SoJUdI]O suOesTUesIO sap soidne JouUONEsTURSIO 
asessiuoidde | 1oXndde yuswiaioomp yuaanod onbissjeys yuowosuey,y odnois np saorasas 

Sg] ‘sai [iqesuodsay sino] op ajueI39}UI 
‘epeued PION np 38 seuuaipul omed juesivy UONesuesIO Ind] suep 

Salley @ SAUOJYIOINY Sep anbiwoUCsa asessnucidde ua sulosaq soy JourUIa}9p 
juaweddojansg Jnayes neaanou 9] 8 aISISUOD Inb xneI9UdS sIndye.ysTUTUIpe 

“epeues jeio0s Juatwaddojanaq Sap UOTeST]qO, J ‘UoNsanb 4so [I JOP 

j@ SaUIeLUNY SaduNOssay ap UOIPeUIP ayney SOUIZ[GOId Sd] 19 SIJOp Sa] UdIG yUASsTeuUOD 
2] ap adinbg,| 38 yulolpe aijsiulW-snos 9| mnb onbijqnd uonouoj ek] ap ssa][Iasuo9 
‘(0007X¥ Jolo1g) souUaIpeUed xne jodde y1ez afjonbey ‘sourstues10 

S80J04 SAP aJUeS AP SBdIAJaS sap adnoiy ajo J9 SOIQ|SIUIW So] SUP JUSTUASURYO 
: SJUBAINS Sd] JUBWWWE}OU ne sol] snssoo0i1d So] INS 99xB AYOIeWap 

‘UONEWUOJSULI] Ud SBJB}SIUIW SB] IO@AC YW9dU0d RB] : g[9 JUSUIS]D UN INS JUSUOJOT[NOTIed 
OP gII!eAe1} & 3095, “8007-2002 ap Buo| ne ynoL asoda1 9]09q | 9P AISsngI eT 


“SMOVIYFO O9AB JUSWIISULY 9] SIAN Ud 1}}0U Inod urosaq 

JUO Sa][9 JUOP SPJo]IQvY So] 49 S[INO say Ignbov kv Japre so] ap 39 Uses ap sadinbg sa] sa;ned9,p 
Juoalqo inod & ‘s usan() d}ISIOATUL) | 99AB UONLIOGE|[OO Ud I[quI9 ‘onbisoieNs jUoWASUeYD 
ednois oJ ‘afesJapay onbijqnd uonsuoy ve] e JUoUUATAINS INb sjouUONestuesI0 sjusUIOSURYo 

SOP 9}X9}U09 9] SuBp g}1ORdBO e| ap j9 OSessUoIdde | op UOUIDOIOJUOI Ne snqiNUOS 9[00q T 


ONIDOV 1S9 SUOTFESTULSIO SOP SIOVOTIJO, 


oN be am 


“suolesIuRsIO 

sop asesstjuoidde .p sutosaq xne 9]09q,| op a1tAndaogi ey] Issne yo onbrun yayorns 9] aUasa1dos 
onb ing[eA eB] JUOUIU}OU JUDUUONUOW S|] ‘syuIsOd yUOs sosaysTUTUT sap 19 XNVUOISOI-XNvlOpoy 
S]lasuoo sap Wed ev] ap Inof 90 B sNSaI SoAe]USWIWIOD So] ‘OnUUOS UONENyRAd uN, p jolqo,| eID] 
SHIVIYJO UOS “ATINJOAD UOTOUOJ OUN JULI S][SLIOJSIUIL STIIUII]O B] DOA SUONRIOY Sop oyun, T 


‘somre|duioxe sonbyesd sa] ins uoNeuUuosut,| ap 

Jasuvyod JudAnad 9}1A199][09 B] SP SOIQUIO SO] NO JONZIA 98eNvasal op oyIs UN JaAndde,p snjd 
ud ‘sagpisaidoo sine Jed ev a][9,nb suorungs ‘osessyuoidde | ap sjoyo sop unio np soyjonsusu 
suolundl xne JUsWOATIOR sdionsed & gy1UN,| “UIpUY “SOUSTURSIO 19 SoIO\STUTU Sop yURUdAOId 

jolns 9] INS SJUSOUSIOSUSI OP SopueWop YOO Z ep snid ev npuodgs quo s]I 19 (sog}UasaIdoI 

JUDTE}S SUONRSIULSIO Kp ‘AUUDAOU Ud) d[QesUddsIpUI UONUIO} e] Op sINd}eUUOPIOOD 

SOP SATII][OO BP] N9AB Sa|[ANSUSU SUOTUNDI Sop 9sTUBBIO JUO 9}1UN | Op sa[qesuodsol 

S93] “8007-LOOT UP “IsuTY ‘o]qesusdsIpul UONeUIO; eT B Sor] SOddel op o1aTeUI Ud sadUdSIX9 

S9] INS UONLUWOJUL,| IP 19 UONLIUSIIO | Ip ‘S[IOSUOD Sop 11U9}qQO No onbrun jox}UOd ap yurod 

UN SOWUSTULSIO 19 SOIQISIUIUI S93] SUP d[qQesUddsIpUI UOTVULIO} BT Op sINd}PUUOPIO0D xNe d1JJO 
SUN | “PUauauUoljIafiad ap ja uoYoULAOs ap ‘asvssiyjuasddy, p asayoul ua anbyyog e| ap indde.| 
8 ‘a[dtoxe Jeg “S[S1I9}SIUTWIO}UI UOISsndsIp op sodnois sap issne oindde 9y1un | “VayJo uq “Ino} sed 
}S9,U 90 1q ‘odessnusidde .p souwessoid so] 39 ayUI0d ap sanbnyeid say ans sasueyod So] JUR;NUINS 
Ud JO SOYSJOYIOI Sop juLN|daJJo UD a[dwoxe Jed ‘onbijqnd uorysuoj ev] suep osessnusidde | 

B eI} B IND 99 Ud dIBIOUAS B] DNJOINOV B SIDIULLU OP SUOTVSTURBIO Sa] o.NUd UOTeIOQRI[OS 

OP SUOISVIDO Sap IIULJ9P B SIO]AWIS d[[SLIDISIUTU 9[QJUSIID Bl AB SUOTIL[DY sop oy1UN, | ‘ONO UW 


"S[OLIDISIUTULIOJUI JO S[ILIOSIUILU UOISSNOsIp 

op sodnois op anus} e] B 39 XNVIDUDS SINd}eINSIUTLUPR Op SJINIPXO SoYIUOD Sap UONUdIUT, | 

8 sgsodxa ¢g] anbjanb ap uoneiuasoud ey & ‘sone oua ‘a0RI3 SOUISIURSIO 19 SoID)STUIW PE 
suep asessuaidde | ap syoyo so] 19 SoUTeLUNY SddINOSSOI SOP SJoYO Sa] dA JUOUUOTIO.NUA 
sji.nb syrodde say 9o10JUdI JUO d[[INaJayod np sin9jdaIIp soy ‘9O1dIOXO JOTUIOp 9] JURING 


‘soqolid say 39 sueyd 

S9] JOSNIIOUOS B UOSRF Op SoUTeLUNY SSdINOSsoI Sop UOT]Sa3 e] Op ULI 9] INS d[[aUUONRSTULSIO 19 
S][ONPIAIPUI 9y19eded oUN 19919 ap sUONeSTULSIO 
Sop ulosaq ne juepuodsl usd adessyuoidde .p 
dI9IVUI Ud S9yI[Iqesuodsal sind] op JoyINboe.s 
P| SUBP % Gz anbjanb ap aquawibne e ajoog, || & XNeI9US sinojeNsTUTLUpR so] pre o[JILIDISTUTUL 
Jed sauuop aunsaw ins sunod ap aiqwou 94 9[QUSI[9 B] SIAR SUOTIe[IY Sop g}UN ,T 


‘sAed ne ynoyed saiajsiulu sap sulosaq 
xne |sule Juepuoda ‘suoibaJ sa] suep % Ob 
UOJIAUA,P Je BJeUOIeU ajeyIded e| ap uolbaL 


‘QjuouIsne 
JUSUD[QRI9PISUOD & UOISII US SLIBJJO SINOD Ip dIQUIOU 9] ‘UOTFRIOGLITOO P| B 19 UONRI[NSUOD 


SO Ga 


B] B DOBIH “SINOD op dUTUTBISOId UOS Op UdIULXd,] 19 9[09q ,] Op SoyAOLId sop yUOUASsT[qQKId , 
snssosoid 9] Joyuauye Inod ‘90 9 ‘suonestueS10 sop 19 suOISaI sop a8essnuosdde,p 

SUIOSO SO] IUIJOP Op INQ J] SUBP SOLISTULSIO 19 SOID]SIUTW Sd] 19 XNVUOIS9I-xNeIOpPe] STIOSUOD 
SO] DOAB UOIJVIOQL][OI 9}10.1]9 UD JUDT[IVAR] O[[INJoLI0d 99 op aBIeYd Ua xnBIDUIS SINdOaIIP 

JO SINDJOOIIP sa] ‘“anbryqnd uonesturupe | op d[quidsud | Op 19 SOIOSTUTL Sap soMJOLId Sa] OOAR 
910974 .| op sourureisoid sop uOTesTUOWIeY,| ISIIOART o]]9 ‘snyd oq ‘ainsouwi Ins asessnussdde,p 
SUOIIN]OS sop Up ‘syUUTIEd sowueIBOId xne g[lovy sg00e un.nb sure 9]007q | ap syiodxa.p 
SOOIAIOS $9] 19 Jo] wos swWeIZOId 9] INS UONLIUSLIO,| op 19 UONRULIOJUL,| ap ‘oBessnudiddep 
d19I}VUI US SUTOSSq SIN] UIZSp Inod spre. op 11u9}q0 JUDANad sotUsTURBIO 19 SOID1STUTU 

so] janbnp seidne onbrun joyoins un 4s9 d][LOISIUIU 9]Q}UDT]O B] OOAL SUONLIOY Sop oi1uN,T 


JOHMSISIUIU STI}UST]O B] ODA SUONLOY 


$ bbl 9 $ SELL | $ 776 9 
S9[[o01 Sosuadaq suoneSIIOINY sonagid sasuadaqg 


(SIB][OP op SAII[[IW Ud) Sa1QIOUBUTY $9d.1NOSSay 


JuauMapuad ANA] AIAOIQUD, p UIfd SafjalsajSiulu Saplsoldd Sa] Jaav asvssyuasddy, p auwvssosd 
ANA] AISIUOULADY, P ANA UA SUONDSIUDBAO Sa] Aasipigowu ANOd aouadafad ap Julod ap AlAsas 


SUO}ESIULS.1O Sap 9}19ed¥d ET AassneYyay : ['¢°' [| sUIWIvASOAd ap 9}IAIL-sNOS 


"xnofUa XNBIANOU SI] 19 S9OLNVAOU UOT}sa8 ap sonbyesd soy Ins ssouRssteuUOD sop WaysueN 
‘SUOTJVSIULSIO Sop oyloeded eR] JossneyoI =» 
: soyedroutid s9y1Aoe-snos xnop sed ogAndde jso s9uuOTUSUUSNs oUUeISOId op dIIATIOR J 


‘anbyqnd uosas ua saamjduaxa sanbypsd sa] Ja SuolbAouu Sa] Jubsa{SUuDA] 
ua ja judnja ua anbyqnd uoyouof v1 ap aplovauffa, ] AAJIOAIIV Ja JUaUaPUAA a] ABAOIJOWP 


SSI 


sonagid sad.Mossay 


SI][IIA SIIANOSSIY 


(ALA) SoUTeUINY sad.Mossay 


$ 180 61 $ O06 CC $ 8S1 SI 


sonagid sasuedeg 


SsuOnESLIOINY 


S904 Sasuadaq 


(SAv[[OP IP SAIT[[LWU Ud) SIIQIIUBUTZ S9dMOSSaY 


auusIpeuxs uonendod ey] & yusuUOp sata, nb s}¥u3[NS91 Soy SUBP ddUAT[9IX9,] 2APUIIII,p 
uye yuaAouut anbiyqnd uonsuoy ve] ap suoKesIURs.10 Sa] : ¢°] oWIMIe.SO.1d ap a}IAQ90V 


ot 7 Ge 


“UOTIRSI|BIPUOUW Bk] & S9dI] SUOISsoid xne onbiyqnd 
UONIUOJ LT SP SIOPKI] $9] JOSI[IQISUAS ap Jo UONSAS Ud S9}d]IGVY Sd] JODIOJUDI Op “IOIOGRI]OO 
op 115k, s [I puenb oimay,| ap sonbruyos} sop yey ne Jomouwap snod sagsiyn yUOs suoNRaI sa_ 


‘soule|duioxe sanbyeid op asueyog,] JUSSLIOAR] Jo XNVUONRUIOIUI XNeOSOI sjURssind 

Op UONLSIO B] JUSULL.IIUS SOANVIIU! S9][9} 9G “JOSueNY,| B SoONSo;owOY sap dav suOTUNSI 

ap 19 aoe] ANs sayIsIA op UaAOU Ne “epeUeD 9] JOAgTaI }op onb syjgp xnedioutid so] jeuoneusdjui 
9/5Uk,| SNOS JOJ9PISUOd ap aitejUsWg|ddns UOIsed90 aun sa INb ‘savayUoUf suvs diyssapoaT 
oUNUeISO1d 9] Sane aud SUOTUONUSU ‘aN 99 YW ‘oUTeNb opuvsd ap soOANeNIUI,p oIANA uD OsTu 
] B] Stuuad e JUuauasDUD Puvd UOIJDAISIUIUPP 
‘diysiapes| ap asanew ua SUNWLWOD Sap Ignd fo uoyploossp YJJDAMUOUMUO,) B| 

SQ] J2 Soulejduaxe sanbyeid saj ins sebueyoe v uonedronsed ey ‘sinojie 1eg ‘UoNeIOgRI[OO 
Sap e Jadiomed ap ja ays0/9 ap uos ajne uN OP SP1SIP SJUIIDJJIP JOBVsIAud, p 
31puajua,p SuaIpeued SJaped| Sa} INOd uOIsedI0, | uye ‘suSejo1g-opuRID ev] ap uaiuuUsaAon fo 
juos sawed sjaj aq ‘siepueli| sanBgjap J00u6 [DUONDNY k| 9 InodeSutg op 2391/09 
PIIAAIG 1A1D 9] ON say]o} soyeyUSWIDUIDANOS 


Sa| Inod naj na Juawajeba Juo sanbaljoo sap 
DAP Sas]UODUS SAq ‘AS/EPUE|JI J@ QUUaIPeUeD 
anbijqnd uoyduoj e| ap sjueabulp sauped sap NO SoIIB]IWIS SUOTIBSTURSIO 
edioiued quo 4 "eMeNO 2 neal na e Yevonewajul SOP ISAK SOPI[OS XNBUOI]BUIOJUI 
BUILUEIOOdd * UO Je UOIXAaYas “siNnaLiadns syelieusyied sop oin[auod ap 39 sji0ns 
Seip) Sap ajysiapeaT] NP edueEs Bun SUSI] SAP JOSST] SP 9SS99 dU 91097] ‘snjd aq 


‘yolns 9] Ins efop y1eystxa Inb mnyja0 

else] duis |] “uoNndaouos ve] ap adejg,| B SA SaIqUIAU SIM] op 19 UONeISTUTWIpR, p S]I9SUOD sap 
So[JOUUONIPp21 SUOTLSITGO Sa] 49 S9]OJ Sa] ANS JURLIOd ‘sInOd SUIZISION UP ‘[eI9Pay JOWOUIOANOS 
NP Ul9S NY S9OURULY SP O19IJVU Ud snssad01d $2] ANs ‘[eJUSWOUIOANOS JUOUIDUUOIIAUD 

UN SUBP ISEq BP SOIZIOUBULJ SIOURSSIBUUOD Y[NIUI “oIyNe | 19 “1e1q _P $919100s sa] INs souaprOUI 
INI] 19 JUSWSUIOANOS Np sasenod so] Ans jueyod un_| : sinod xnvaAnou xnap s10qQRI9 OUOp & Pits 
‘VEIY .P SPI9IOOS SOP UONBIISIUTLUPL Pp S[I9SUOD dp SSIWOU JUSWA|[9ANOU SaIqUIOW xne s9U)sop 
“SIND So] QdIOJUDI B 9[09q,| ‘so}du09 ap UOTIPpas op oraNeUI Ud syNda[qo sas op indde | V 


‘sjueyodut sjafns ap 931k.) yuo nb 

SO[[SULOFUL SUOISSNOSIC] SASNSIQUIOU S3] JUDUII[VS9 SUOTBUSIC “SOUUOG SoJ} 939 JUO SUONNILAd Sd] 
aqjanbey inod ‘saspnou sas ja uojsulyspy d9[MNUI ddURIS dUN “WUROSIIIP DUPED ap INJO0 k INOLIOJUI 
NBSATU OP S2ITBUUONOUOJ Sop UONUSIUT | B “Jo ued JoIWOId op sayeUONeUIO\UI 39 SoyeUONeU 
suonsanb sop ins Jueyiod sosreurlugs Sap ‘sau|SIUTUI-snos sop UONUSIUT,| B ‘asTURSIO IssNe 

B® 91099. T “6007-8007 US SdUDLI9dxa | JOID}IZI OP 9]00q,] B 9pueUap v janbg] “Josa1], np [IasuoD 
NP JW1IRIDINVS O] DAR yeleusyed ud sjajyo Uses ek] 9p UONVULIOJsURN BI INS SOITBUIWUAS Op 
SLs SUN SUOUUONUALU "SdUANOR Soo IWR “ued Joruidid op sinasuad ap suorutdo say a1puaqud,p 
19 soule|duioxe sonbneid sap jofns ne 1a8ueyo9,p ‘uoTse8 op J9IVeUI UD sIJOp Say ANS JaNUD.UOD 
OS OP SIOIUJAP S99 B SIULAd JUO sJUBdSLIIP SoIped xnv SaguTJsap osessnusidde,p soyANoe soy 


WAG 


‘[BIPUOU! 9}X9}U09 9] SUBP UON|SOS op sJOTVeU Ud onbiyqnd uoNoUOy 

B] Op [eqoys 9[91 np uorsuaysiduod ng] Arpuojoidde ke jo saTeuoreusdjUI suONsonb xne yey eB nb 
99 Ud SUSIPEURS SOITBUUONOUOJ SOP S9]]IN}X9}UOS SIOUBSSIPUUOD SO] OIJOINIE & d|[IVACI] 9109 ,| 
ronbinod ysa,-9 ‘anbiyqnd uonsuoy e] op yuWo][aANoUDL Np dyL10L1d 9uN sNyNsUOD dast[eIpUOUT 
sUOUOd9 sun sup onbiyqnd UoToUOJ ve] 9p UONeSIUJapoU ve] Op SUIJ xNe SJoped] sp UONRULIO] v7] 


$ 880 7 S LEE $ 06r € 


| 


$9904 Sasuadaq suoneSsIIOINY sanagid sasuadag 


(SAB][OP IP SAII[[IW Ud) SaAQIIUBUT S9d.NOSSay 


‘QDUA]JAIXA, | 

ap ajins.inod b] supp saoupsstpuuod saa ap uoywoyddn,] ja uoydopn, | 4astsoav{ Ja ‘U01sas 

Ud SUNUMMOD Sata]qodd XND SAD1AJDAOUUI SUOIINIOS Sap Ja anbygqnd uolsas ua sad1ajDAouul 
sanbybad sap ‘anbyqnd uoyouof vj nod anhisajo.s aaunjsodui aun juvdp xnalua ja saouppual 
sap jalns no ajuiod ap saoupssIpuUod Sap SJUbasLAIP SANA] VD Ja SAUSTUDBAO XND AdJJOUISUDA] 


$9][9N}X9}U09 saduKSsIBUUOD 
SaIMaT[Iowl sp ed s1apea] Sap JUsWIOUUONIIJA0g : ¢°7' | FUIWIBABOAd ap 9}1AT}9e-SNOS 


‘OUBIT Ud UOTeIOGeI[O9 ap s]INo sap Jed 9Andde yno} 9] ‘a1Zofouyos} e] 49 UTeLIO} 9] 

INS BYSIOYSeI B] “WOTENIeAY Pp S[WNO sa] ‘[ouUONestueSIO jo odnoIs ud ‘janplAIpul osessnusdde | 
o189\UI Inb yoydur0o 1x1 asessusidde .p sJopour un 4sa ‘dryssopesy us yuoUIOUUONDaJIEd 

op soutueisoid sap UINNUT}UOS 9] SuBp dUNdR] SUN a[quIOO Inb ‘auMUeIBOId 9D “gQ9z sdwaqutId 
he nol] Nd & JUatUAOUR] 9] JOP “diyssopeoyz 9[nyHUI swUUeISoOId 9] dU yS9,nb sure 1s9,5 


“UOIXAIIG| OP 9]9pour 9] UOTAs “dryssoped] Ud 91919098 JUDTUOUUONDaFIOd 
op ssotjuS yred ev owUWeIs01d 
NeIANOU UN Pp SIped 9] suBp 

“awweibo1d 


ne sed juedioed au nb sauuosied xne Issne assaipe,s JEINPS JaIOA 27 y. DOSd np JHVONpPs JO[OA 9] FLO (Pp 


- (Wd) diysuapea| ua aouene awweiboig sjueabuip saupep PHTHN,| 39 JQISYUT | JOUTULIS}9p op 

{aIqe1D0Ss1pul UIJv SUIOS9q Sop UONeNTeAd oun e 

no} un : ie S9| Je diysiapes| 27 Je Ge 2 T-X3,P) 9ps001d uop & 9]007q."J "991]U9 .p 
ANBIUDSAGNS SeJPed S8p sJoja00e Z 

el ar eee a a NEDATU NB SOIped ITUDARP 

,UOKGJIG 38 (dD) JUBWaUUONIa}NEd (Z sulow XJ 3a T Sulow x3) yuoyreynos inb simayeuwoid 

ap suoeaye ye sino SauIEUUOI]SE5 Sou} SoleUOTOUO] xne 


(p sulow xq 48 € SUIOW xq) diysiopesy ud yuoWIoUUOTDaj10d 
diyssapeay ya (9Sd) . sauleuuonseb P ‘ Sscnneasord A 
uonseb us sesleibeys ap awweib6o1dg JJUBASP JUeWeUNOS SAaUUIOSJad p p 


swweiB01dg ~ BIqID asejUueAep Jasodoid op SHSsoo0u 
3]093,| 9p diyssapes| . BT SUOW Sp JUO SoI9}STUTU Sap 


Ud JUBWBUUO!DIJIed ap $J1999]|09 sowwej6oid sop winnuiquo) soidne SOouUDUI suolje}[NsuoS Soy 


‘8007 SUO NL | eB OWIWUVISOId 9] BIDDUIUIUOD 9}10YOO d]T9ANOU 
oul) “sfHIsod seq JUOS soMeJUOUILUOD Soy ‘INof 90 YW ‘sInaLadns soipeo sap UONeULIO; Be] Op 


= Fy bes 


ouleWlop 9] SuBp sorle|dwiaxa sanbyesd sa] ins osodo1 Tyg Np nudjuos oJ ‘auUdIpeURd UONRINndod 
RB] B DOUD|J9OX9 PP SOIAJOS UN ILYJO B JonUUOD op onbndo,| suep sindyawod san sjuRdsLIp 
SOAPBS OP JUSWISUUONdaJJ0d 9] Jo19]990R & ASIA |] “ONSTUTU JOTWOId 9] sed 9UTUOU onbr;qnd 
UONSUOF LP] ANS JHVINSUOS 9WUOD 9] SoTUTyEp & say anb sajjaq ‘onbiyqnd uonouoj ey] ap sinoiiodns 
SSues So] twsed syuSUTUIUUT d}Ie.}01 B] B SJZed9p sap suOIssnosoda1 so] JoNUdVe & JUSWIDJOOIIP SIA 
jonbo] “(TVd) diysiopesy us 9ourae owUeISOIg NedANOU 9] JOUR] & 9[0949 1 “LOOT Sune | y 


‘SA4PV9 Sa] Ja dlYySsapboa] AT 9{NAWUI 9[09q ,| 9p swWeIBOId 9] 9UeJUD B SyURdIONIed PE 

Op dOYOO a]JaAnou oun “goQz JorAuel ug “sjuedionsed say] zoyo diysiopesy] np juswouuonsayiod 
ne sanisod uosey ap ongiquod [I,.nb yuonbipur uorxveng owwessoid np suonenyeag so *¢/¢‘p 

OP I[PGO]s 9109 B] NUD}GO JUO SOWdd 9] 19 dVO oumtuessod 9] ‘QSq oT “Uopedaid IOIDIIX9 | 

ev wodde sed % Q¢ op g1UsWISNe B “(SOVWdd) Sunatuadns saipeo sop 91919008 JUSWOUUONSaF.10d 

ap SWLULISOIg Np 39 “uoLxoIIC slidwios K “(qyd) JuawWUUONaJI0d ap suoNRIDaqye 

}9 SINOD sumUeIsOId Np “(OSd) UONses ud somelse}s op owmweISOIg np osessiusidde p soyianoe 
xne JUdIUdJ9I[NoMed “s}199]]09 JUsWOUUONDSEJI0d op sawueISOId xne uoNedionsed ey “O|qUIDSUO | 
sued “ulosaq 99 JoAndde ke ogiueU! op JosUOWeY So] & 39 diyssopea] ud juoWdUUONDE]I10d 

9] Ins sourtuvsso.d 1d sinoo 
‘afessijuaidde,p sunof ap aiqwiou np % 9g ap SOS [IB1PP US JOUTUIEXO & JURSIA dId9}eNS 
assney sun 9sulejjuUa JUO SJUe\sIxa SoWWeIBod oun e1oqe|9 sup B 9]09q "J ‘anbiyqnd 
S89] SUBP BJURSSIOIO SJIAIOe BUN e SaUIqUIOD UOTOUOJ &] Ip JUOWIITJOANOUdI Np 
diysiepeg| ua sinoo ap sawwesboid xneannou saq 919 JUSW[9 UN 9NYNSUOD ‘d9.QU, Pp NBIATU 
ne soieuuonsas xne stidwios A ‘xneoatu 
Sd] SNO} B SJURASIIIpP xne dIpud}9,| 9p 19 diyssopes] us joWoUUONDSaJIOd 9] 1919]9998 .p uIlOsaq 37] 


$ S18 OL $ 988 OI Wa rae 
Sa]]901 sasuadaqg suOneSLIOINY sonagid sasuadaqg 


(SAv][Op ap Saat] ud) sargiouvUY sad.1n0ssay 


‘A/DJUIWAUAIANOS Ja 2]JQUUOLJDSIUDSAO 
91/9499, ] B Adg]ad D] ap uolwoyfiunjd bj Juosainddp nb adgi4ad9 v] ap Juawuaouvan, ] nod sjajduos 
12 SPANJONAS asvSsiuasddo, p souupsésosd sap sAnayjawuosd Sat} SAAIDUUOYIUOL XND ALEC 


$.1n9}0u101d 
S2.BVUUOTIUOJ Sap snbrug}sAs JUDWIBUUONIIJA0g : 7°7° | aWWe.ASO.Id op 9}IAIQIB-SNOS 


‘press 390 B yeuONRU UR] 9] INS d[O1 pueIs snjd 

un Jonof ap exyjoutied inj Inb a18gqe13s UN vIDIOgRIO 91099 J ‘diysispeo] ud yuouIUUOTSay10d 
OP SINOD Sap SJIVONP? S}JO[OA so] JouIZNead op 3nq 9] suep souoyyooyne saynvuNUIUIOS 

SOP SJOYS S9] J9 SOUOJYOOINL Soule sa] 9dAe JT[IeAv] snd op v a][q ‘auUOWYyoIne oWUIeISOId 

np onsed yuestey simO0d xnop So] ILYJO,p anuyuoo e 91094] “uISI9AIp ey JaAndde snod ‘uyuq 


‘soguue soureyooid 
Sop SINOD Ne SOWWUeISOId sas Jo sInatigdns soiped So] JURSIA dryssapeg] Ud yUStUAUUONOFIOd 
OP SoISPIIS sos JoyUoUII[e Inod onbysouseip png, | op syeI[Nser soy JOSI[NN Pp BIONUUOS d[0dq J 


“OGs 


"6007-8007 US SHOJJO JOS S|] “‘UONeIOge]I,| op 9dvj19 | B D1DDUD JUOS Ud ‘sjauUOIssayoid siorpare 
Sjo1q op onb tsure ‘sgAojdwis sop yuowase8ud | Ins 9310d nb ‘ourgisto. a] ‘syuRN|OUOD 939 UO 
sinoligdns sorpeo op soidne sguoul sajojid soy sanbsa] Inod sinoo ‘syupuaasajul sap ja saaipuajiod 
Sap ‘suadoj19 sap JuaMasDsua, ] 4a]1ISNG yo asso ap apolsad ua diyssapval aT yousANoodso1 
S9[N{VUI Jo SInatI9dns sorpeo xnv sguIsop sINof S10. Op SINOd xnap JOP ‘sInod xnvaAnou sion 

op UoNdaouod ek] 9UTe.NUD B ONSOUSeIp oT “ITUDAR,| SUEP jo NY, pinofne diysiapes] op o1ONeW UD 
osesstuoidde p surosaq soy JWUIJap op ule onbyysouseIp apne oun ve apgooid & 9]09q | “ono ug 


‘1d-9]]99 9p Ind1I19}x9 | B.nb onbiyqnd uonysuo} ey] e jue} sorodai ap 

pieso1 ne suonestuesio sop 39 souUOsiod sap JonyeAg.p suo} np [J ne ‘o]ooq,| & OUOp esyouLIod 
yo onbrjqnd uonouoy e] op XNVdAIU S]UDIZIFIP INs aseq ap saguUOp op 9199T[09 P| oIT]duIIS |] 
‘uoysas op odinbe oun nb Jo} souuosiad op adnoi8 un,p afquiosua,p ona oun 411U9}g0,p JUdWUR}OU 
youttod |] ‘diyssopesy] us yuowouUONda}.10d 9] ANS SINOD Ja souTUTeIZOId SIDAIP SUBP sodONS 

SOAR 9ST[IN 949 & [I ‘snjd oq ‘soj[SIOIJJo sonsue] xnop so] suep ‘ousI] Ud 9ANO 9s [] “xneJOp9y 
SoTIBUUOT}IUO} Sap diysiapesy] Ud sdoud}9dWI09 Sop UOTeN[eAY,| SUeP djUIOd op [NO UN oNINSUOD 
[I tonbinod jso,5 ‘epeueD np jusWOUJOANOS np diysiapea] ud saoudjadtu09 sa] 19 SUTeOp 

99 Suep SIU/)-S}e}q So] Jed asinboe souati9dxo oyseA eB] at]ye Inb [ENO ‘stup)- syeyq Sop diyssapvaT 
AAYDAAD AOL A4JUID J] DAK WDDUOD Op MORIA ,Y9E UOOO.NAI op [MNO,] : UONRSTTeII oNNY 


‘sjonjoe 1a suoToue 

SJUBISLIIP SOIPCS SOP IUD JLIOJUSU Sp NO SUIYDeOD op saoUKaS Z| Op anuUd} P| stuad ve Inb 

99 “Inof a] NA JUSWITeS9 v SJUBOSLIIP SOIped op Nvasdy oT ‘sJUvaSLIIp sampeo sop ied ssououoId 
SINOOSIP SOP J9 SOASIUILU-SNOS op 9}IWUOS UN ‘afooq,| Ins JuR}Od sgsodxo,p uoneyuasoid 

2] “8007-L007 Atyssapoa] ua juamauuoysafiad ap SUO1SNII0 Sa] ANS aDUasA{IA AP aPIND 9| 

: JUDUTWL}OU “SOWISTUBIDUL SJUDSIOJJIP 9p USAOU NB 99N{D9JJ9 }S9_,S SIPS NP UOISNAJIp ey “ejap-ne 
}9 SUOTJSIULSIO Sap “xNB9S91 SOP dIPed 9] SUBP 9dJOXO so diyssopeoy 9] a][onbe] ap ures ne 
dIN}[ND ouN Issne ISLIOARJ |] “dIyssiopes| Nd] 19019X9 Inod oiessdo9uU STUOUOINe | XNBIATU So] SNO} 
® JouUOSJod Np sorquIOU xne sUUOp s]QpoU 9] ‘osjNO UY “ITUAAR,| SUBP jo JURUDJUTeU S}eI[NSOI 
sop osmpoid ap onbryqnd uonouoy e] op gyoedes ey] Jostwudo.p ulye pouuoNestuesio drysiopeo] 
9] 19 [ONPIAIpur dryssapes] so] 91jUS UST] 9] I]qQeI9 IsUTe Be UG ‘oIATVeUI e] US odesstUSIdde | 19)U9LI0 
B QUISOpP oped UN 91OqeI9 B 90D, | “XNIATU SO] SNO} B diysioped] Np JUSUIOIOJUSI Ne sagIoosse 
anbijqnd uonouoy eB] op quaWa][aAnouaI np aideyo ne soysoud soy] 1oAndde .p ure ‘snjd oq 


"soyUsURULIOd SOpUBWUWOD B SoIJJO Sop doK]d Ud STU B 9]09q,.| “diyssopea] ua 

JUSIUOUUO!}Ia}.1od op SIQIEUI Ud SOOIAIJAS Sop UONRISaId e] 19 SoUMUeIZOId Sap UOTNXa | JON[IOV] 

ap ulfy ‘sg1ogidde usiq sinofno} yuos dryssopea] ne yueyodde.s as satAMoR 19 SOIICUTUAS “sInod 

So] ‘suoTyeNyeAg soy soide.q ‘pse39 199 B 99A9]9 9pueWap ouN Nb Isure ‘soreyuoUIayIed SoyTUIOD 

So] JUBADP UOTNIedWIOD ek] SUTOD sjafns op yURTeN spHoVIOyUI SolTeUILUOS xne UONedIonIed 

op xne} UO Sod] UN 91NSISOIUS & UC ‘S/S‘p B dINaLIadns 9300 SUN NUd}qGO JUDUIUILISUOD JUO sIN0d 

S9D ‘so[qesuodsal sjusse Pp 9.111] & 9[QI IN9] Ins JULIO soTJOUUOTJOUOJ SO}IATIDT[OO Sap SoIqUIOW 
so] Inod sosreurwgs op onb sure ‘xnesopay SoUsTURSIO Pp SJoYo Jo sjUTO[pe sansTUTU-snos 

‘Sa]SIUIWU-SNOS Sa] Inod UONRIUSLIO,p Jo UOTWBUIOJ ap saguINOl op ‘sIOUIP op oIpeo 9] 

SULP NOI] Nd JO SINOD S9'T *L00Z-90N0T B Uoddes 

‘s]UeaBiIP Saiped ja Sunaladns Jed % Z| op uonejuswsne oun ajuaso1da1 

Salped ‘sauleuuolyseb 989 p ap snid Inb 99 ‘sguuop 939 JUO drysiopes] Us UONeUIO} 

@ SAO aja JUO diussapes) Ud SiNOd Say ap sinof og Z ap snjd “g007-L00z JUeING 


‘JouuoesiuKs10 asessnuoidde | sed oy10eded ve] Op UOJepI[OsUOd jo ‘souTeISIOATUN 

sopni9,p usAour ne diysiopes] np juowoddojaagp ‘xneuoneusgqui syoodse xne uonesiiqisuas 

B] Op JUDUIDOIOJUII “UONsas P| B 39 SonbII[od xne je JURA sUOsoNb xn SdANKIaI SooURSSTeUUOD 
SOP JUIWISS1O199¥ “UOT}S9S Ud 9110edvd eR] Op 19 diyssopea] np uoNeIOToure ‘diyssopeo| 

Ud JUSIUOUUONaj.10d Np UOTeIg[9ONR ‘aseq OP SOSURSSIRUUOD Jo S}UdLIOpUOJ : s}URAINS Soy ONb 

S]9] SOUIRWUOP Sap SUP S]UBISLIIP Sozped Jo SIndLIgdns sosped ‘soreuUONsad xne diyssopesy op 
DIDRU UD SIAL PP Jd SOIIBUTWIS Op ‘soULUeISOId Op ‘sINOd op aUIUURS 9}SBA 9UN DIJO 9[00q.] 


drysiopes] Np jWousuUONoojJod op SouMUIeIsOIg 


$ ESI PF ai $ 007 F 


S]]Je91 Sasuadag | sudnesIiojnNy sanagid sad.1nossay 


(SIV[[OP IP SAIIT[LU Ud) SIAQIOUBUTY SadANOSSay 


UIMASUDYI Np aAljvIjIUI, ] a4puadd Ja SJo]NSad Sap aainpodd anod u1osaq 
1U0 S]1 JuOp diyssapba] ua sauajaduod saj juaww sanynf ja sjanjov sjuvasiup sa] anb ao v Aaja 


SIIPBI] SANI|[IOU IP JUIUUIIAIP SIATVUUOTIUOJ Sa] 
anb ue sopqiuodsip juos asessyuaadde p suorsedz0 sa] : [°7'| owwWIeAZOAd ap 9}1A9e-snog 


"SO]]ONIX9}UOD S9OURSSIBUUOD SOINd][I9W op Jed sJapeo] sop yuoUOUUONSEJIOd =a 
‘SInNsyWoWoId sateuUONDUOJ sap onbrui9}sAs JUWOUUONOaJI0d 


“SIOPBI] SINI|[IOW 
op JUSUUSIASP SoITBUUOTOUOJ Sa] onb ulfe sayqruodsip yuos a3essyuoidde ,p suoiseso0 so] 


: SUIURISOId ap 9UIANDB 91199 yUINdde sajouT}sIp SdyLAT}OB-SNOs SIOI], 


‘sungn{ Ja sjanjov 
SA4|DUUONSAS Sap diyssapva] ua Saduajaduod sa] jubssofuas ua anbygqnd uoyouof pv] 4ajaanouay 


ce ZOI | LEI 
yAvIy Sd] ]991 SddINOSSaY pie sonagid sadimossay 


(dL) Soureumny sad.1nossay 


R $ 960 LI | $ €9r LI $ 886 II 
ih Sa]]90.1 Sasuadaq * SUOHESLIOINYG sanagid sasuadag | 


(SAB[[OP ap SAIT][IW Ud) SaAQIIUBULY $99.1NOSsay 


auuaIpeuvs uoEindod ey] & s}eI[NS91 Sap ATUANOJ 
Anod s}u9}9du109 s1spea] sap ans a3du109 anbyqnd uonsuoy eT : 7°] suMEASOAd ap IIAHIV 


a (Ge 


“OUISINSUTTIG op o1nj[No 

9]]991 9UN JASLIOARJ Inod sosressoo9u jUOs Inb sasijelogds UoNeIUSTIO | 19 S[HNO so] ‘sudKoUT 

sa] asodoud Ing] affa 1e9 ‘say[IIOYJZO sonSur] op o19yeuUI Us synq sino] sApUIONe v SoUUSTURSIO 

}0 SOIQISIUIU SO] JOpre Pp 39 JosvInOdUd _.p 1S9 nb 90 snod jedioutd inajoe un snusAap duOp 

1S9 9]00q, J ‘ouSI] ua SHojjo osesstyuoidde .p s[yno sone sa] JAnoogp nd tsure yueAe sorquisw 
xnedAnou sg] “oaupsndured ke SUONAIIOSUI.p SIQUIOU Np d]/qQISUdS UOTeJUSWIBNe ouUN sUTeyUO 

B BaD ‘onbysinsury UOTeULIOJ op syinpold soy JoouR] op ulZe o[eUONeU dT[DY99,| B souUOSIOd 
000 + 9p snjd op soidne suoneusssid op surejyuay oun aMjodaqTJo & 9[09q | “o]quiosua | sueq 


‘oyeuoreu oyeyIdeo ve] op UOIsaI B] onb sane sinaqdes sa] sup 

9]URJSUOD dpuLUOp e] & sIPUOddL op Ulje SO[[SIDIJJZO sonsue] soy suep UONeUAIO] op sinof YOO 9¢ 
ap snyd poJjo yUSWATeS9 JU 9[09q,] 9P XNBUOISSI xNvaINg SaJ “aI}1] 99 Y “S}UAI[O Sap SUIOSaq xne 
sipuodgi xnorul ap ja 9)Ss0d us uaTUTeU 9] JOSLIOARy ap Ue sInOd sop ajdepe jo ‘aSessnuoidde P 
SUOISBI9O SO][IANOU ap jo S[jNO xnesAnouU op UOTHOWOAd vy We} ‘siInboe sap uaUTeUT 9] Inod 
UOISSNdsIp op sodnois sap gstuKdIO ‘spUuodeS ONSuUR] Op sINOd sop ILO Inod xneuoisai-xnes9poy 
S[I9SUOD SO] DOAK SyelIeUa}Ied sap I[qeI9 ‘sonbysouseIp s}soq sop anjoojjo ‘sajoyid sjofoid 

Sop QUOUT ‘souk\sIP B adessUsIdde | Ins juRjIOd jofoid uN, p UoneIOgeI,| & adionsed jusuTUe}OU 
yUO SoT[q ‘stnboe sop uanureu 3] 
“9||914JO enbue| spuoses yuomndde mb osessyuaidde .p sapoyjou 39 

Ing] Suep JBULOISSaJOjd JUBWAUUOIDojIEd s[LNo sap uoTRIOgeIP,| e SUSY sINoIsnyd 


9p SJNOD UN DJAINS ap Sjuedio ed ; 
9p anqiyUOd UO ‘ayeuONeU oyeiIdeo PB] 
xne aiqewed nod xnanjIadsa/ JUBWIAUUOMAUA hes : : 
OP UOISII B] D9AB 19D ap *‘SUOISOI SOT 


UN,P UOHEALD 39\N{QuI ajja0 aNb sajja} ayosewap oO 
‘SOUICd SEP 343UaD 9] Suep sieSues ua sinboe ‘quuoIpeues uonerndod 
Sap UaI}UIeEW 9] INS UOISSNOSIP ap edno4b 39 Bl aytjenb ainayjiaut ap sansuryiq SOOIAIOS 

Sop ILYJO Pp Jonuyuos snod o1essoo9u 
gssofdnos ey] yueAe Ud {NO} dTJITOIJJO 

INSU] SpUOdaS Ina] Suep sadUd}9dUIOD 
SINZ] 19 SIOULSSTBUUOD Sind] dWIYAI d1do1d 
Ing] & JaJOT[9We JUSANad soeUUOTOUOJ 


EQOUUL| NP jesapaJ |lBSuOD 9] Dade JeLWeUSYed © 
-Jeqgend ne 

BduUasajUODIEGAD Jed anbysinBul| UOeW4Oy O 
‘OANIN-3449 | 

@ nulqUOD Uda BYaO jared sdiwa} e UOeWIOY O 

: SUOIBa1 Sa] Suep anbysiInBuly 

UONPWJOJ ap dJaeW Uda SAAReNIULP Sa|duexy SO] “SIIB P SA[IOBJ S]IJNO S30 B 9dBIH 


‘6007-8007 Inod onagid js9 essa] @ OsTU BT ‘aja49 uoYsinbop 
pub asunuajulpyy ISINsUlT 9] 19 QueUsIdde | op swIYIAI ne 9\depe) g Ja p xnDaAIN — apuozas 
INBUD] SIDSUDA ap AUUDAZOA 3] YUdUWUe\OU ‘JUoWIaddoJoA9p Ud sinofno} JUOS s}INpoid sane .q 


‘yuopgooid a01019x9 | & Woddei sed % 6¢] 
op puog un jez e oyLIeyndod Ing] ‘gQ0Z-LOOT UA J2a4ypsnduiesD suep sastid snyd soy yuos nb xneo 
yUoWUaT[oNyIqey JUOS onbysinsuly UONeULIOY op sjinpoid sa‘q ‘sasi[yN yUO say syueUsidde GEO 79 OP 

snjd ‘jno} uq ‘Queuoidde | op owyjAI ne aydepe odessyusidde yo ayx1u asesstyucsdde) 
[e10} s1quiou Ino] /9 & JURLIOd “o]qnop e sUSI] Ud s]IjNO,p 9}MUeNb eI ‘gQ0Z-LOOT UA 


sinbov sap uayuipu np ja anbysinsuy asossijuasddy, | p sauisap s711nQ 


={ 6 lis 


‘souuosiad QQ¢ ap 

snjd adionied quo sayjonbxne uoneUio} op sdoue9s op ourezuiInb aun d010J90x9,| op oS) 
JOIUIIP NP SINOD Nv YSIUBIO B [OD] ‘Solle}dtuoxs sonbyed sop jofns nv JoBueyo9,p UOISed90, | 
sinossayoid xne Jouuop ap jo odesstuaidde,p sopoysour sop douarayoo BR] JoOINsse.p jnq o] sueq 


‘pres 199 B SJHOO[GO sINd] SIPUTON B JUOPIe so] Jo SUUISINSUTTIG ne 

JUISOdxa Sd] S]I IBD “SOWISTUBSIO 19 SIIQISIUIU SOP UlOS Ne JUSUASUBYO op syUdSe sap jUoUUDdIADp 
Sinassajoid $3. “dINSOU INS Sd][INPIAIPUI SUOS] Op 1a sINbow sap UdUTeU 9] JURSTA SINOD 

OP S1ped 9] Sup sjuvusidde ~Qg | anbyanb yuroye isure quo s]] ‘ofeuoNeU oyeyIdeo ev] Op UOIsEI eY 
SUBP SOIQISIUILW QZ OP XNVIO] S3] SUBP JUDUIDJOOIIP 9][1BARI] JUO SoNSuR] op snassayoid gg no} uq 


[1DADA] ap Naipiu ua sajjaioyffo sansuv] sap aspssyuasddpy 


‘SHOJJO 919 JUO SapuOdas sansur] stesuvs ud jd siejsue ud xneyuswtedxo 
SINOD Q] “OOIDJOXI,| JUIN] “S9}0]Id sasse[o Sap SUBP SOPOYISW Jd SaIZooUYyda} sa{JaAnou op 
lesso | B JOU 9]09q,| “PALId In9jOas Np SINassIUNOJ so] Ins gy[enb ey] sp douvsnsse.| Joxe,p snjd uq 


‘O]qudsU | 

suep sovoyJo snjd auuwessoid un ja onid9e8 SOUdIOIJO OUN : JeI[NSdY “S}OUNSIP syeUOS op 
UOHRIDOS9U LT] B Q1OBSUOD SdUId} 9] SIINP9I OP 19 SaITe]O SOqI[epOU sap sT]qQeI9,p “UONeNSIUTUIpe, p 
S]N09 So] JOssTeq op JUd}JoULIOd SOINSOU S9][9} 9G “dI9JUI BI Ud S]UDITD sap suIOsag 

S9] JOUTWLIO}9p op yepuew! Inod v nb jaLsgysturwM9juI JHeI[Nsuod odnoz3 un paid ins sw ev UC 
“T1OZ-OL0Z Op Ansed & jansed sd} ev 39 ulsyd sdway e onbysinsury UoeUO; e] Op ILO B JURSIA 
s[eUOeU o]USURULIAd SapUBUUILUOD & SFO SUN IO9UR] Op “epeUueD XNeJUDWIDUIOANOS SddIAIOS 

}9 Solfqnd xnvael] ddAR LDUOD ap ‘ANZ JOLIAg] Ud suudanuo & 9]09q ,| ‘ayeuoneu syeyideo 

B] Op UOISa BR] Ap IMdLI9}x9,| B salftyenbgid simasstummoy sap & sg00k,| eNNLO1N0",p onbnydo,| sueq 


“L107 uy e] eB nbsnf mons us ‘siow Z] ap sajqissod suotsus}xo 

‘sjuvuoidde 996 UOTIAUS,p WINUITxeW UN Inod UOTeULIOJ op sadno13 79] op ay1oedeo oun 

‘gAlid Inojoas np sgipiyenbgid sinasstusnoy xs : sanbysti9}oeIeo So] IOIOA Uq ‘oyeUOTEU oTeIIdeO 
B] Op UOIsaI eT Inod ajuouvULIEd sopueUUOD B aJO 9UN JoOURT B 91094 .[ “LOOT SAQuIdAOU 9] 97 


"S9DINOSSII SAP UOTS9S kL] JostUINdO kB Jd SUOISID9P ap doKdIIJO astid ev] 1aXndde 

B JUdAJOs INb sjuoredsuey syioddes ap uononpoid ey ‘ed ane ,p ‘Jo a[Q}USI]O PB] B SoUTSOp 
SOSIAIOS Jo SyINpod say JarOIEwWe pp JUsyeuLIed Inb somnsow op opides sud ey Gued oun,p quastA 
o0R]d Ua SIL UONPULIOJUL,P 9399][09 op 19 oURTIIOAINS Op snssad01Id 19 saULIOU sa] “s}ueUsidde 
Sop UOTORISHRS B] Op dIZI[NSII UONEN|eAY,| 19 sfonsuaw sjioddes sop ins yUdWId];ONUASSO 

9puoj 9s ouyenb vy] op souvsnsse,T ‘sgiijenboid sinasstusnoj sop UONENIeAY,P SdI9}LI9 12 SOULIOU 
Sap j0odsoi 9] Jo aJUoUeULIOd SapuRLIIOD ¥ OIJJO.| O][IAINS 9y1[eNb e] 9p SoULINSSE,p IdIAIOS OJ 


aonb pj ap aoupanssp 


‘Q[QPOUI 99 9p INAS ne UOS [IeARI Op Noy 

Ud SUISINSUT]IG NP UOHISIU! SINI|JIOUI UN Jo SaT[IIOYJZO sanSur] so] suep sinboe sap uoUIeUl 
9] “puyenb ey ap aouvsnsse,] ‘soXojduia sap jo saigystur sap ‘anoojdwia,| op souiqesuodsal 
Sa] orjuUs siqifinbs aysnf un 19919 B OSTA Jo UONLSTURSIO IN] suep oBessUdidde,p o1oneW 


=S[ic 


Ud SUIOS9Q Sd] JOUIUDI9p & 91SISUOD IND xNBIDUdS SINSJVIISIUTLUPS Sop I][9UUOT Ippo UONSI[GO, | 
omndde fanboy ‘anbysinsuty uoneuioy op sy9pour neaanou un gydope ve 91094, ‘LOOT [Ae 1 97 


MNDHSMsUl] UONCULIOF Op s[opoul NedANON] 


$LS9 IP ¢ 870 8r | $ S6L IZ 
So]]991 S9suIdIGg SUD eSLIOINY sonagid sasuedeg 


(SAv[[OP IP SAIT][IW Ud) sargIIUvUT S9dINOSSOY 


‘NU1JUOI 

aspssyuasddp un b adp4s Sajqissod JUOS apuoras ansuv] aun, p uayuiwui aj ja uoyisinbon, | 
anb aajwuuoras ‘ansuipig ajiopdpa aun juayuimu anbyqnd uoyauof oj anb saanssv, s nod 
sayaiyfo sansuv] ap asa1joul ua ajlopdbo vb] ap PpsvBa,] BD aauUuopsoo7 ayoosddb aun 1a]1]190 4 


SoTPPYJO sansury op s1gHVU Ua 9}19edvd LY ADITINVY : EC eWIWIeASOId ap 9}1AN9e-snos 


‘toydura ureysoid Ins] op syjap xne Joredaid as jo soytfiqesuodsai sinaj ap Jonmnboe,s snod 

ULOSA JUO SII JUOP SAOUKSSTLUUOD Sd] SOTVUUONOUOJ xNe dIOWISURI] ap BdUdBIXd | JUUIDID9IIP 
JaAndde jo sa]JSUUONDUOJ S9}IAT}D9T]09 Sop o8essuoidde ud sutosaq xne yustONbi199Eds sipuodes 
Inod $9919 919 JUO SINOD (QZ ‘ISUTY “OUIOJUI UONVOIFLIDA 39 SOOULUT] ‘UONPULIOJUT, | 9p sISoouYa} 
‘(uoneIguNUIsI ev] stduiod A) soureumny sooinossal ‘a]qvinp yuoweddoyjaagp ‘arsoyouyoay 

}9 SOOUDIOS “O[RISPIJ UONLIUSWO[SOI “SUOTBOTUNUIWUOD : S}UBAINS SoUTeUOP Sap sajst]eIoads 

So] Inod jusuWeJOU “INO! J] NA JUSWI[VSd JUO SdPTATJOOTJOO saNe,.p & soUTSOp souTWeIsOId soq 


‘Opuvwosp vk] & oIpUOdsI op dInsoU Ud JUdSaId ¥B }Sd dIIa 

19 8007-LOOT US SIZISIOIN SP ISSO}IA BS JUIN & 9[09q,| ‘TH LI OP SAO9T[09 vB] B ye e INb 90 

ug ‘sgooe quate A soquoumtiadxe saysiyersads op nisov siquiou un,nb uye o1jqnd puess e soseuturgs 
Ud SINOD SdINV XNIp JIJIPOW 49 ‘OUSI] Ud SINOD Ud UONINPONUI,p SsINOd sion suOJsueN 

B gJ00q, J ‘umIoddo sdui9} us sgd0v yUTe A (QUTeWOp 9d] SUep s}uvUdIdde .p [e}10} aIquIOU Np 

% SS xnap xno v jU9}dUI09 Inb ‘aTeuOTeU asUdzaq Fk] Op DIDSIUIW 9] 19 BPeURD XNeJUSWIIUIDANOS 
SSOIAIOS Jo sorfqnd xneavsl “xo ‘d) sulosoq spuess snjd sa] JOAN 9s NO saraysTuTUT say anb 

90 & SIDIULU OP [GWOV. | & SJelos sino0d soy Inod 9311011d ap s1pso uN 1]qQeI19 B 9[0Nq,| ‘anAgid 
anb 9110} snd 939 e nb opuewop ey e orpuodgi oanod inog “(TqIWDY) Siot]1qouru suatq 

Sop 19 [ALI9]eUI Np UONSEs eT op ‘JUsWIOUUOISIAOIdde | dp d][99 39 ([D) UONeUTIOJUI,| 9p UONSas 

B] OP STANIOI[OO LI ILOARS B “UamMauUOoljIafiad 
"S9|JBUUONDUOJ S9ZAIJIA||OD SO Bp UOIN|OAS Le UG BO AGN eRe 

ua sulosag xne aspuodai ap uye ajerapey ua anbuyjod &| ted sagsia say[ouUonoUuoy 
uonejUawe|6e1 e] Sp Jo DUJAJU! UONEDIJIIDA SPIAT]I9][09 Sap SUTOSaq xne sipuodsi 

| ap ‘saoueul sap ‘soulewuny saodinossal XNOIUW 19 d9AdI9 OpuBUAp ke] & sIpUOdaI 

Sap saysijeloads saj unod ayxi abessuaidde,p Inod soayeniul,p syquiasus un syueIq 
PP ALPE ele MNOur LE O1Ogrl? Plas y usrsiir moog || ‘SsorJoxe.csmiep np sino ny 


“SOT[SUUONOUOJ SOPATJOO[[OI SOIUDIDFJIP op sjuedronsed [ZL ZZ B asessnuaidde _p 
suonlnyos sop gsodoid ke a[00q ,| “Ino UY ‘UOT|sas8 ap 39 JaUUOTSsayoid yUSWOUUONSaJI0d 
9p sInod sop kv odionsed yuo syueusidde p¢g g ‘snjd aq ‘sayJoUUONOUO} SaITATD9][O9 


EG bee 


Sap saysi[e1oads 180 pI B SINOD OC/ WAJJO B 9100q, | ‘apotiad ay90 op sinos ny ‘oinsouI 

ins adesstjusidde p souped sop ‘anbiyewg}sAs uodsey op “111qe19,p ULJE SI][IUUONOUOJ SdTANIII[OO 
SO] DOAK *800T-LOOT US ‘9[][IBAB B B[OO | ‘anbijqnd uoNsuo] ek] op yUdWaTJaANOUA Np 

jUd8eBop os inb S99 soyolid xne jo sonbis9\e.ys 
suonsonb xne oyIns 19uUOp INog “spies9 

Sd] SNO} B suONeIIdse sind] JOsIRdI B 39 ‘SIO 
op d19PU Ud Jd sToUUOISsajoid ‘sjauuosiod 
SUIOSOG SINI] JO[GUIOD &B *S99A9[9 SaTJoOUUOISsayoId 


"JOS9I] NP |lasuoD 
NP JUEWAULONIALIAd AP JA UOMEULIOY 
ap “ebessquaidde p asayew ua anbipl|Od 


P| BP Sawa} xne ajqesuadsipul uoNeWOy 

2] INJOUI! UO,| IS % OS ap ajuawbne e SOULIOU SOP B SITB{SHBS B SOIQUISUI 
SJBULONDUOJ Saqsi|eIdads sap UONeWOY 27 Sing] JUDpPIe So]]q “SuUNUUOD sjauUOIssayoid 
SIQI9IUI SOP 19 SUOTOUO}J sap ‘[IeARy 
9p JH99/go un yuo Inb sosteuUONdUOJ op syudWddnoIBaI sop jUOS SO][MUUONDUOJ S9LATIDIT[OO Soq 


ast[elogds ssessuoidde | op UdAOUW Ne SdPdIOJUSI JO SO9[qIO JUOS Sd|[OUUONIUO} SAMANO|[OD SO] 


SOLE $ Ly LE $ 620 SI 


Sa]]a01 sasuadag suoneslIoInNy sanagid sasuadaq 


(SAv][Op op SAIT][TUI Ud) SsoAgIOULUY sad.m0ssay 


; ‘SuOYOUOs SANA] B Ja NYaAlU ANA] B Saaywjad Saduajaduoo ja sapniydo 
‘SQIUDSSIDUUOD SA] JUBUUAIJUDU Ja Juasainbov sjauuoyIuos sajsyo1dads saj anb ad v aja 


91419 osessyuosdde.| sed sgXndde ya sgnjysuos yuOs auUOIssajoad 1m9}99s Np xnvejuIWIEpUOy 
sodoutad soy 39 ayqnd 1naj9as np uoNsed ey : 7°] °| UIWeAZOId ap 3}1A9e-snog 


‘QUST] Ud osesstUoIdde _p sdd1AJOs ap UONe}sold op o1NNVeUL Ud d}IOedvO 

BS Jo aSIIOdxa uos Joddojaagp ap BIONUNUOD d][q “SOATOLIOIUI SOIANO sanne,p yo I][ONIILA asseyO 
op o][es B] “UOISNyIpopeye | “(jeIN0s aseynvasgl “(QZ GOA ‘P-e-'9) onbyed op soyneuNUOD so] 
“9OUdIDJUOSIDGAD B] ONb Sayfa} SOALIOGKI[OD SoIZO[OUYDO} Sd|JOANOU dP Tessa, | & STU B 9[00q.] 


‘UONBUIOJ op adAy 

99 Inod senbseur snd uo snjd ap soucrgyaid ina] udiq aUOW9p dguUR soide oouUe soreuUOToUOo} 
S9] ZaY9 Joaupsnduiey ap onsooe uoes[yN,] “ousI] Ud UONeULIO] P| IP S[IQIssaooe | 

OP 39 SUPOUILUOD B| op anb Isure s1so;ouYs9} eB] 1ed 9Andde a8essnusidde | auasoidos aonb 

Ing[eA B] op sanoid Yoaupsndueyd k sjJOsuI JUOS as syueudidde —QY $7 ap sold ‘gQ07-L007 UA 
‘PIVAIBH PSIOAIU/] | ONb sa][9} suOesIULsIO,_p Soidne sg}aYOR XNIDIOUILUOD SINOd CY, AP 

snjd 8 ja So1g}SIUTLU Sop sJoT[NoIed suIosaq xne s1puodai inod 91094 .| Jed soroqeyje omsou 

Ins SINOd (YZ 9p snjd ev sgoo" suUOp 39 INoJesI[INN.p spyosd QQ Lp] op snjd aydutoo joaaipsndure) 


‘onbijqnd uonouoy e] op uras ne ajueuuorssoidum souRssIoso uN NuUUOD & sus] Ud onbysInsur] 
osessuaidde p sjino sop uonestin,| ‘sinayre,q “sinboe sop UdTUTeUT Op 39 ONbYsInsur] 
asessyjuoidde .p sjino xne s9o0e ,p yutod op onb sure ‘si10anod op UOTVS9[9p P| Ins UONeUIOJ 

BT B OANKOI UOHENTeAD | Inod [Iey0d ap BNOT-LOOT Ud LAIAs B JaauIpsndureD ‘9[09q,| op sautaysAs 
XNB BdVOLJJo JUOUIg|dWI0d ap Ja adessyussdde | e sad0R,p [edioutid uskowi op TAOS op snyd ug 


9) [= 


‘diysiopesy ud uoTyeuLoj ev] onb sure oseq 

IP UONLULIOJ L] ‘SO[[OUUOTOUO} Sd}TATOIT]OO 

SO] JULSIA UOTILYIPSIOOR .p soumUeISOId soy 

‘9xQUUOD UONeN]eAD,| 19 SIOANOd op UOT}eSI]9p 

BINS UONLULOJ v] ‘OSSP[D Op d][BS Ud SINOd Soy 

1S9,5 91093, 8p Snood xne UoHedioned e} © yuomndde mb oust us osdessyuoidde .p syinpoid 

~"s squeuaidde p queviodu snid OP [IVJUSAD ISIR] UN B SId0B JUO SoIIeUUOTOUOJ 

Juawa|jajueysqns siquiou un e sinoo sas Sa] ‘9]09q,| 9P SUSI] US osessyusidde .p 

MWJO @ ISSNQJ  9|095,| Pavpsndwes ‘aubi| suojaqeld vy “~oauypsndured e& s0RIH 
ua abessnuaidde,p awuojayzejd es e a0e15 


"% 6ET Bp squewbne 
e aubl| Ua Sao apuodas snbue| 

®| ap abessquaidde,p sjijno sap uoesiyn,| © 
'% BOZ ap anso0e 


JoadIpSndure?) 


S/P'y “XNBIDP2} SOWUSTULSIO _P SJOYd “¢/Ep 
‘SoISIUILU-SNOS °¢/0‘p “SJUIO[pe SONSTUTLU-sNOs : SJURAINS SQUUDAOUT $9}09 So] aNqLMNe WO SII 
soyjenbxne “uoleUslIO .p soouRas xne odionied yuo syueasidIp sospeo QQ ap snid ‘gQ07-L00Z7 UA 


“SIIOANOd Sap UOTVS9IEp LI B IATLIOI 110831] Go oUsI] Ud UONeNyeAY,| sn{d ud pusiduro0o 

sJUIO[pe SoSTUTLU-Snos xnev d9UNSOP UOIeIUIIIO .p ddUv_S BT ‘soT]IQesuodsal sa]JaANOU $90 Op 
JOIDIOXS | SUBP JOJUOWINS & S9I[NOIJIP So] Ins sooxe jos Inb soouvas ‘sjulofpe sonsturt-snos xne 
J9 XNVIDPYJ SOUISTULSIO .P SJOYD xNw ‘SOISTUTLU-SNOS XN UOT}LIUDIIO ,P S9OULYS SOP dIJJO d[00q | 
‘anbydo ayj99 sueq « ‘soyuaUILIadxa surtout 49 
‘G/p9’E sounof snjd JUSWId]qQVIEPISUOD S}URdBIIIP ap 19 

ap 3Sa anuaygo ajeqo|H auuaAOW 9300 e| © SOITBVUUONSIS OP 9JOYOO uN » SIDA UOTIISUR] 
‘SJE Jo BIqWa}das a4jUa suOIBal RB] JoJ9S Op UlOSaq 9] DUBITNOS dALId JIasuOD 

S92] SUBP SOHE}HO 99 JUO SBDURYS EZ O Np IJOJois 9] ‘aus saiwasd nv januuv 
-ajeuojeu ajeqdes j4oddbd awuaizung d| suep ‘ajjo uq ‘onbiyqnd 

2] 8p uo!HeJ e| Suep Nal| Ne UO saoueas Op © uoNdUO}J eT Inod 9y101I1d 9uN anIsUOd 
: anbijqnd SUOT]LSIULSIO SIND] JOSIP & JO So][oUUONIppos 

UOIDUOJ e] E UOI}E}USIIO,p SSOUEGS Se] |AINS UO suoneSt}qgo sino] ap ioyinbor,s e syuessiuip 
SCHR Tie Ge eo Ce ee Rue SoIped sap g110ede9 ve] ap yuowaddoyaaap 97 


"SOJUBISIXS SOOINOSSII SO] JUBSTTIIN Ud (DIJO. | 

Op JUSS] [9ANOUASI Ne I9T] 9}LIOLId v] Op UOSTeI Ud) dIOID ap assoo ou Inb spuewip ey] ev sIpuodai 
dp WoMouLIed In] Inb sorwWOUOdS sap BIJaST[eII 9007 ,| “ISUTY ‘OUSI] US UOTWeUIOJ OUN Jed 
9919[duI09 ‘asse[o ud Inof uN,p UONeUOJ ouN vINe X [I ‘osse]o Ud UONULIOY ap sinof xnap op nary 
ne “\URACUDIOP : SJUBAINS I[NULIOJ eT UOTOS ‘o}xIW asessyUsIdde .p sjeqo]s sydoidde oun sajdope .p 
}9 UOISZI UD S}IOJJO JUSIOS SINOD op snjd onb justepuewap inb syustyo xne sipuodas op ure 
anbrjqnd uonouoyj e] & UOTWeIUSTIO .p SWUIUILIZOIg Np aJUOJOI eT sLIdauO & 21094. ‘8007-L007 UA 


“SOMVUUOTJOUOJ OP ON] B BOI IND] Op ouNUUUOD UOIsUdYsIdtO 

aun juore sgXodwis xnesAnouU So] snoj anb 9310s Ud oe} op UOTIeSI]qQO | JUSWIUTEIOU 

“UOVULIOJ op Jo osessUssdde .p 1ITJVW UD Sd|[SUUOTIPpoI SUOTIRSITQO Sino] Op ddIDIAX9 | sUBP 
SoNsIUIU-snos so] JoAndde.p usXow uN anjysuOd |] ‘onbyI[oOg ke] Suep aTUTJap jo andAojduna | red 
993IX9 d[qesuodsIpUI UOTBUWIOJ B] Op JUDWI9[9 UN OUOp jso oUTUTeISOId oT ‘JOSdsaI oUISTURZIO NO 
9191SIUIW Ino] SUBP BpeUeD Np JUSWIOUIDANOS Np soyolid xne jo sjyoalqo xne “yepueul ne o1oyUS 
ped & JONGLNUOS op 49 [IeARI] Op NI] NedANou Ing] eB Jo}depe.s op eoULIod Ino] nb sounUTUIOD 


= i 


SSOURSSIBUUOS Op dseq P| JUDIIINbOe SPUWIOU JUSWID][SANOU SoITeUUONOUOJ so] ONb JOINsse,s 
B ASIA O][q “9Seq OP UONPULIOJ B] aNISUOD onbiyqnd uONdUOJ eB] B UONRIUSIIO,p SUTUILIBOIg 
9] ‘Juauauuoyafiad ap ja uoywUof ap ‘asvssyuasddy, p adayou ua anbyyogd e| Ip sould) xnw 


onbijqnd wonsuoy e| & UONeUOLIO, p oUUIeISOlg 


‘inoXojdura | 1ed sa9xlJ SOOURSSIRUUOD OP SALLLIOU Sd] DDAR DOURPIOIUOD 

B] Jornsse .p Jue}owIod NuUOD snssodo_d UN 1]qQRI9 B UO ‘snyd aq ‘soreyLIOLId soureWOp 

So] Suep souiodde 939 JUO suUONeIOI[aIUe Sop 19 sJUstUOSULYD sop jonbnp oyns P| & qq BI Ap sinod 
Sop UstUexXO UN B 9pgd0Jd B UO “007-LOOT UT ‘S/ZZ‘p OP aJeqQo|Ss uoNoLJsnes op 9109 ve] dda kB] op 
SINOD XNV INGUYe JUO SISIUIJOP $Id ‘sUONRNIeAD sina] sue “o}dWOd UD sid JUaIOS syuRdroNed sop 
SO1IBJUSULOD sa] anb a0 kv 4a “Indkojduia,| sed sagxly soduLSsTeUUOD op SOULIOU xNB SULIOJUOD 19 
qjuourjied sinof{no} Wos ajfo,nb 99 kB Ja|JI9A B OAQTURU op JOI[NSoI UowIexa uN, p ogo, | We dq LT 


‘1ojdtua ureysoid Ing] 9p Slop So] JOAIJOI B SdITeUUONOUO] so] JURIedald UO ‘jIed one .p 

JO S9NBI]9P UWOs In9q Inb ss1OAnod sa] JUoWIdVOYJJo 109199 INod ULOsaq UO s{I JUOP sadua}aduIOD 

}9 SIOURSSIBUUOD Sd] XNB9AIU S9] SNO} op SoITeUUONSES xne JUR}OUISUL Ud ‘Wed ouN,p 

‘SULIOJ UDI 19 SYTTeNb FdaJJo UN,p UONEIO RI B UONGINUOD Jo JUaMauUOIJafiad ap ja uoYDULOL 

ap ‘aspssyuasddo, p asayou ua anbyyjog e| ap s$199{qo sa] yUdWID}9011p JuoIndde $1e}[NSd1 

S]9} 9 “UsWoUUONDSajJod op sulf sop & SJAINS P| JUDIeWeYNOs Inb syuedionsed op siquiou puess 

np uostes us yuswo[edround ‘(snjd ap % ¢¢) 

‘suolba. onagid onb ajueyJodut snd uarq 11819 dq4 

sa] suep sjuedioied ¢79 ZesunodQzZT © RB] JURSIA OpueUap BT “sed ne ynoyed oyaFJO 

‘ajeuoneu ajeydeo e| ap uoibes Ossejo Ud (qd) SMOANOd op uoNeseIap P| 

2] suep squedioiied 766 € @SUNDD TET © INS UONBULIOJ B] TAINS JUO soUUOSIead (QQ 9 Op 
: ddd ap Sinod TOE Yayo e 3]095,7 or 

7 snjd ‘d01019x9 JOIUJOp np sinos ny 


“SUONOUOJ SIND] BP DIPKS 9] SUBP DDBOIJJ9 JUDWIOPUSI UN IJBUUOD dp ‘JURSIe] 99 ‘Jo ‘san3oIap JUOS 
Ing] Inb s10Anod sap ad1019X9,| B SOITBSS999U SddURSSIeUUOD So] IaNboe,p joutad sng] UONeULIOF 
BT] NBSATU oAINV UN B SIOJ dIQIWUAAd eB] INod spUWOU JOS s]I,nbsI0] pres9 199 & SooURSSIRUUOD 
SINI] JAN[VAD OTe} 9p Jo JUSqUIODUT IN] INb sayesg] soq[iqesuodsal soy Ins UONeULIOJ 

9UN SIAINS op Snud jUOs (sanbijgnd saoupulf sap UONSA8 D] ANS 10T Be] 9p A] 19 | Soxouue 

XNB SOPUUONUSU SUONBSTULZIO Say “Pp-R-"d) [e.QUSD oNbI[qnd UONeNsSTUIWpR | Op soMeUUONSdS So] 
sno} onb asodsip suawauuoysafied ap ja uoyousof ap ‘asvssyuasddp, p asauoui ua anbijyjod ey 


SITOANO Sp UOnesa[ap ke] IMs UOneUIO | 


Pelt $ 97 LT $ 867 €7 


Sa]]a01 sasuadag suoneSsIIOINY sanagid sasuadaqg 


(SAv][Op op Saat] [MU Ud) Sa1gIIUBUY sad.1NOSsay 


‘anbyqnd uoyauof vj ap ajquiasua, ] supp juawapua. ap ja a8pssyuasddn p 
a42YDU UA SAULOJIUN SAULAOU SAP ANS JUBpUOs as ua ayjanplalpul aploodbDod HD] 4a010fuay 


SIIUSSIBUUOD ap d1QHVW Ud ANdAO[AUII,| OP SUI1OU Say] 19}99ds0.1 
B OAQIUBUL Op SIATBUUOHIUOJ Sap gy1dud¥d L] AOd1OJUDY : [*[*] VUIUIe.ASOAd Op 9}1AI9e-sNOg 


== 


“SOT[OIOYJO sonsur] op siaNeW Ud oy1OedeO BI JONIOR] =u 


“91qI9 osessuoidde | sed soXndde 3a sanynsuoo 
yUOS JOUUOIsSsayold Ina}9es Np xneyUsWIepUO} sodioutid say ya o1;qnd In9j09s np uONses eT ow 


‘SOOURSSIVUUOD Op dI9T]eUT US 
Inakodurs J ap SAUIOU So] 19}090dSaJ & DIQIUBLU OP SoITeUUOTOUOJ sop oy1OVded BI IOOIOJUOIT 


: SWUIUBISOId ap 9IAO¥ 93309 JUDINdde soyedioutid soyLAOe-SNOS SIOL], 


‘aonaiffa ja ajjauuoissafoad anbyqnd uoyouof aun p sangiajuod ja anbyqnd uoyouof pj ap 
UOYSAS Ud Sapf1d4OLdd SA] JAAD SaasIUOULADY asDSsyuasddy, p saj1ayjov sap saspuuoyouof xnv AAO 


99 Ge, 78S | 8r9 | 
WABI | Sd][991 SIIANOSSIY | sonagid sad.mossay | 


(d.Lq) Souteumny sad.1nossay 


$ 070 98 | $ S9L ZI | $ 7Z1 09 
Sa][eo4 Sasusdaqg | suoneSsIIOINYy | sanagid sasuadag 


(SAV[[OP IP SAII[[IUWU Ud) Sa1QIIULUY SadINOSsoy 


ansurig jo onbrureuAp 
yreavn op nou un suep tojduis ureyso1d Ang] op Sap Soy] AdAa]9.4 9p 30 SaTjanqoe 
SOYI} SAN] 19}NI9Xd ,p Sayquded yUOS SatteUUOHIUO; so] : [*] VUIUMIe.AZOId Op 9IAQIV 


abessijuaidde,p saauinol ose €6z JUepued 
sjueuaidde 0/9 €0Z e 
SINOD GSE Z AP SIO} 
abessijuaidde p suoises00 SQ6 


: HaJJO & 3]093,| ‘8007-2007 43 


souusIpeuesy 
9 SUITPEUL) So 9 VPVULD J JUIWIIIVITJO ATAIIS ANOd UIOSIq UO S]I JUOP UONSES 
Ud 39 AIYstapvKa| Ud $I9U9}9AUIOD Soy 39 SIUNUIUIOD SIDJULSSILUUOD Sa] JUO S2ATVUUOTIUOJ Sa] 
INDISgFEAYS FEI|NSOY 


IUIWIBAGOId Ip S9WAIIE Sap asATVUYy 


ANOIDALVULS LV.LTASAY UVd 
AINWVaYOONd AG SALIALLOV SAG ASATVNV : Il NOLLOAS 


Architecture des activités de programme 2007-2008 


= 


1. Les fonctionnaires ont les connaissances communes et les compétences en leadership et en gestion dont ils ont besoin pour servir efficacement le Canada et les Canadiens et 


Canadiennes 


As 


1.1 Les fonctionnaires sont capables 
d'exécuter leurs taches actuelles et de 
relever les défis de leur prochain emploi, 
dans un milieu de travail dynamique et 
bilingue 


ria 


Renforcer la capacité des fonctionnaires de 
mani¢re a respecter les normes de 
l'employeur en matiere de connaissances 


| 


1.2 La fonction publique compte sur des 
leaders compétents pour fournir des 
résultats a la population canadienne 


= 


1.3. Les organisations de la fonction 
publique innovent afin d'atteindre 
I'excellence dans les résultats qu'elles 
donnent a la population canadienne 


Les occasions d'apprentissage sont 
disponibles afin que les fonctionnaires 
deviennent de meilleurs leaders 


1 bp) 
La gestion du secteur public et les principes 
fondamentaux du secteur professionnel sont 


constitués et appuyés par l'apprentissage ciblé 
i163 


Faciliter la capacité en matiére de langues 


officielles . 


fe? 
Perfectionnement systémique des 
fonctionnaires prometteurs 


Leal 


[ 1.4 Services centraux — Un processus décisionnel 
efficace est appuyé par des conseils et des stratégies 
d’information intégrés et la prestation de services 
centraux de haute qualité. 


13 
Rehausser la capacité des organisations 


— 


1.4.1 


La gouvernance ministérielle permet a I'Ecole d'atteindre ses 
objectifs stratégiques 


322, 
Transfert des connaissances sur les pratiques 
de gestion novatrices et les nouveaux enjeux 


1.4.2 

Des conseils et de l'analyse efficaces en matiére de 
politiques et de planification appuient le processus 
décisionnel ministériel 


eS 
Perfectionnement des leaders par de 
meilleures connaissances contextuelles 


1.4.3 

Des communications et un marketing efficaces appuient le 
programme de I'Ecole 

1.4.4 

Rapports au sujet des inscriptions et des apprenants 

1.4.5 

Evaluation de l'apprentissage et assurance de la qualité 


1.4.6 
Services régionaux intégrés 


1.4.7 
Des services et conseils ministériels de haute qualité 
permettent a I'Ecole d'atteindre ses objectifs stratégiques 


1.4.8 
La gestion efficace et stratégique des ressources humaines 
appuie l'atteinte des objectifs ministériels 


1.4.9 

Résolution informelle des conflits 

1.4.10 

Prestation de services juridiques efficaces 
1.4.11 


Les vérifications servent a4 améliorer les politiques, les 
programmes et la gestion de l'Ecole 


=| ew 
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